Experts in gambling harm prevention unite in support of markers of harm standardisation

Developing a European standard on markers of harm would help improve existing efforts to
identify and subsequently prevent problem gambling behaviour in Europe.

Joint statement from academics, professionals and organisations working to prevent gambling harm
in Europe in support of a European Standardisation Committee (CEN) proposal to develop a
European standard on markers of harm.

13 December 2022

As experts and organisations working to prevent gambling harm in Europe, reliable markers of harm
are critical to helping us identify problem gambling behaviour and understand how it leads to
gambling-related harm. Early detection of risky or problematic gambling behaviour is therefore key to
harm prevention and effective consumer protection.

When examined and analysed in combination, certain gambling behaviours can indicate that an
individual is developing, or has already developed, risky or problem gambling behaviour. These
behaviours are typically referred to as "markers of harm,” and an illustrative list of examples can be
found below in Annex 1. Markers of harm can be tracked and identified by gambling operators, using
objective data of actual player behaviour, which is more reliable than the use of self-reported data of
problematic gambling behaviour, which tend to be more subjective.

The types of gambling behaviours which are classified as markers of harm can vary across operators,
harm prevention organisations and countries, which may mean that some prevention approaches are
sub-optimal. A well informed and shared list of markers of harm, incorporating best practices and the
latest available research, would provide a trustworthy and reliable benchmark for accurately detecting
risky behaviour across all game types and player contexts. The creation of a standard would support
a more efficient and quicker detection of risky gambling behaviour and with it help to achieve the
policy objectives of national gambling authorities to protect their citizens from gambling harm.

We, therefore, encourage national standardisation bodies and their associated mirror committees
to support the proposal for a European standard on markers of harm (CEN/TC 456 NWIP on markers
of harm) in the European Committee for Standardisation (CEN). CEN already has a technical
committee on gambling standardisation (TC/456) which could work to develop this essential standard.
As experts and organisations working to prevent gambling harm, we support this proposal and would
look forward to actively engaging in the development of such a standard.

Creating a standard on markers of harm will require significant collaboration between the research
community, harm prevention and health organisations, gambling regulators and operators. This
collaboration will provide an important opportunity to take stock of the current research available
and to further this research to improve the understanding of problem gambling and support existing
harm-prevention policies in Europe.
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Annex 1 — Examples of markers of harm

Levels of stakes (spend that goes beyond an established norm for that customer).

Speed of play (frequency of play, time spent gambling, session periods, unusual erratic high-
speed wagering).

Deposits, frequency of deposits, in session deposits, use of multiple payment methods.
Withdrawals (changes in withdrawal amounts and reverse of withdrawals which might
indicate loss chasing).

Customer initiated contact (increased complaints, bonus requests, aggressive comments in
live chat, frequent interactions etc).

Time of play.

Changes in product use.

Use of player management tools (deposit limits, time outs, self-exclusion etc).
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