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1. INTRODUCTION  

eCOGRA Limited is an independent standards body that specifically oversees fair gaming, 

player protection and responsible operator conduct in the online gaming industry.  

 

In May 2008, eCOGRA Limited was appointed by the European Gaming and Betting 

!ǎǎƻŎƛŀǘƛƻƴ όά9D.!έύ ǘƻ ǇŜǊŦƻǊƳ ŀ ōŜƴŎƘƳŀǊƪing study of selected national monopolies 

against the EGBA Standards. 

 

These Standards adopted on a voluntary basis cover a set of 162 technical requirements in 

the field of responsible gaming. They were drafted by the EGBA to take into account industry 

best practices, regulations in EU leading jurisdictions and those practices followed by 

national monopolies in relation to all forms of responsible gaming. From July 2007 to June 

2008, members of the EGBA were subject to a rigorous compliance testing by eCOGRA 

Limited where full compliance of the standards is mandatory
1
. 

 

Further independence and quality to this process was achieved by the appointment of a 

leading audit firm, KPMG, to provide quality assurance on the work conducted by eCOGRA 

Limited.  

For the purpose of this benchmarking study, eCOGRA Limited was requested to compare 

the consumer facing EGBA Standards against those of 10 national monopolies. The 

selected national monopolies are:  

 

1. Française des jeux ς France 

2. Pari Mutuel Urbain- France 

3. Svenska spel ς Sweden 

4. AB Trav och Galopp ς Sweden 

5. West lotto ς Germany  

6. Lotto Bayern ς Germany  

7. Veikkaus - Finland  

8. Danske Spil ς Denmark  

9. De Lotto/Toto ς Netherlands  

10. Jogos Santa Casa - Portugal 

 

The selected 10 monopolies cover 7 EU countries. They were picked given the high level 

promotion of their responsible gaming standards.    

 

2. OBJECTIVES AND SCOPE  

The objective of this benchmarking study is to highlight the findings where EGBA Members 

are:  

 

On par with the practices implemented by national monopolies;  

Exceeding the practices implemented by national monopolies; or  

Requiring further investigation and improvement based on the practices implemented by 

national monopolies.  

 

The scope of the study covers the following EGBA standards grouped under 9 principles: 

 

Principle 1: Promote Responsible Gambling and Betting 

Principle 2: Know-Your-Customer and Prevent Underage Gambling and Betting 

Principle 3: Zero Tolerance of Fraudulent and Criminal Behaviour 

Principle 4: Protect Customer Privacy and Safeguard Information 

Principle 5: Prompt and Accurate Customer Payments 

Principle 6: Rigorous Independent Assessment of Product Randomness and Fairness 

                                                           
1
The EGBA members are subject to regular monitoring of their operations. Whilst eCOGRA makes its best endeavours no representation or warranty can be given that the operations of the 

member is at all times in accordance with the EGBA Standards.  
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2. OBJECTIVES AND SCOPE  

By comparing the practices between private operators and national monopolies, this study is 

an empirical exercise that attempts: 

 

1. To provide fact based evidence about the levels of consumer protection offered by 

both private operators and national monopolies.  

2. To draw conclusions on current best practices. 

Principle 7: Ethical and Responsible Marketing 

Principle 8: Commitment to Customer Satisfaction and Support 

Principle 9: Responsible Practices Underpinned by a Safe, Secure and Reliable 

Environment 

 

3. METHODOLOGY AND APPROACH  

Lƴ ƻǊŘŜǊ ǘƻ ƳŜŜǘ ǘƘŜ ƻōƧŜŎǘƛǾŜǎ ƻŦ ǘƘŜ ōŜƴŎƘƳŀǊƪƛƴƎ ǎǘǳŘȅΣ ŀ ƭƛǎǘ ƻŦ άŎƻƴǎǳƳŜǊ ŦŀŎƛƴƎέ 9D.! 

standards was identified where the practices followed by EGBA Members could be 

potentially benchmarked against the consumer facing practices of the relevant national 

monopolies.  

 

¢ƘŜǎŜ άŎƻƴǎǳƳŜǊ ŦŀŎƛƴƎέ ǎǘŀƴŘŀǊŘǎ ŀǊŜ ǘƘƻǎŜ ǎǘŀƴŘŀǊŘǎ ŀŎŎŜǎǎƛōƭŜ ǘƻ ǘƘŜ ƎŜƴŜǊŀƭ public and 

in particular those directly available to consumers seeking to register and play on an online 

betting or gaming web site.  

 

The findings included in this report are therefore those that could be assessed by inspecting 

publicly available information.  Due to the inherent limitations of performing work in this 

manner, the testing performed was dependent on the completeness and accuracy of 

available information. As a result the benchmarking study may not highlight all possible 

discrepancies. 

The benchmarking study was primarily conducted based on manual (desk based) 

investigation and research on the practices followed by national monopolies. Reporting 

of findings was completed on a factual finding basis and all information that could not be 

inspected was disregarded as insufficient or not applicable. 
 
The study was conducted at a point in time and therefore cannot take into account 
changes that may have been affected subsequent to the review period.  
 

 

4. SUMMARY OF FINDINGS  

The table below (table 1) indicates the total number of EGBA Standards versus the number of 

EGBA Standards that could be assessed as part of this document i.e. consumer facing 

standards. It provides a summary of the results of our findings for each EGBA Principle that 

was assessed. For more information refer to our detailed findings, documented and attached 

in the sections below. The detailed findings indicate the following information per EU 

 

The table below (table 2) illustrates per EU monopoly the total number of Member 

practices when compared to the EU monopoly, that are on par, exceeding or less than the 

practices of the EU monopoly.  Reporting of findings was completed on a factual finding 

basis and all information that could not be inspected or obtained was disregarded as 
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4. SUMMARY OF FINDINGS  

monopoly: 

 

EGBA Standard: Refers to the EGBA Standard that was assessed. Only those EGBA Standards 

that could be assessed by inspecting publicly available information were included in the 

findings of the report.  

What testing was conducted on Monopolies to compare Monopoly practices with those of 

Members?: Refers to the testing performed to compare the practices of the EGBA Members 

against those of the monopolies, and has been limited to only indicate the testing performed 

on publicly available information. Important note: It did not specify the additional testing 

that is required when practices are reviewed annually on site at EGBA Members to verify 

implementation compliance with the EGBA Standards.   

What is the monopoly doing?: Refers to the results obtained when conducting the point in 

time testing on publicly available information from EU monopolies.  

What are Members doing?: Provides an overview of the practices that have been 

implemented by EGBA Members to ensure compliance with the EGBA Standard. 

 

insufficient or not applicable. For completeness of reporting the percentage of standards 

relating to insufficient or not applicable findings were included in the table below. 

 

The results indicate that on average Member practices are on par and exceeding those of 

EU monopolies by 67%. 4% of Member practices were found to be less than the practices 

implemented by EU monopolies, and 29% of practices were not reported on due to 

insufficient information, or as the practice was not applicable.  

 

EGBA Principle Total Nr of EGBA 

Standards 

Total Nr of EGBA 

Standards 

Reviewed 

% of EGBA 

Standards 

Reviewed 

% of Member 

practices on par 

with monopolies 

% of Member 

practices 

exceeding those 

of monopolies 

% of Member 

practices less 

than those of 

monopolies 

Principle 1: Promote Responsible Gambling and Betting 27 18 67% 44% 29% 2% 

Principle 2: Know-Your-Customer and Prevent Underage 

Gambling and Betting 

14 9 64% 38% 22% 17% 

Principle 3: Zero Tolerance of Fraudulent and Criminal Behaviour 16 5 31% 14% 14% 0% 

Principle 4: Protect Customer Privacy and Safeguard Information 9 4 44% 60% 12% 0% 

Principle 5: Prompt and Accurate Customer Payments 18 5 28% 50% 18% 8% 

Principle 6: Rigorous Independent Assessment of Product 

Randomness and Fairness 

28 2 7% 0% 5% 0% 
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EGBA Principle Total Nr of EGBA 

Standards 

Total Nr of EGBA 

Standards 

Reviewed 

% of EGBA 

Standards 

Reviewed 

% of Member 

practices on par 

with monopolies 

% of Member 

practices 

exceeding those 

of monopolies 

% of Member 

practices less 

than those of 

monopolies 

Principle 7: Ethical and Responsible Marketing 10 4 40% 70% 20% 0% 

Principle 8: Commitment to Customer Satisfaction and Support 7 3 43% 53% 47% 0% 

Principle 9: Responsible Practices Underpinned by a Safe, Secure 

and Reliable Environment 

33 9 27% 51% 21% 0% 

 
Table 1 

 

EU Monopoly Francaise 
des Jeux 

 

Pari Mutuel 
Urbain 

 

Svenska 
Spel 

 

AB Trav och 
Galopp 

 

West Lotto 
 

 

Lotto 
Bayern 

 

Veikkaus 
 

 

Dankse Spil 
 

 

De Lotto 
 

 

Jogos Santa 
Casa 

 
Nr. of Member practices on par with those of 
monopoly 

39% 36% 49% 39% 54% 53% 53% 41% 36% 34% 

Nr. of Member practices exceeding those of 
monopoly 

34% 35% 24% 27% 14% 10% 15% 22% 27% 31% 

Nr. of Member practices on par and 
exceeding those of monopoly 

73% 71% 73% 66% 68% 63% 68% 63% 63% 65% 

Nr. of monopoly practices exceeding Member 
practices. 

7% 1% 3% 4% 2% 8% 5% 5% 3% 0% 

Insufficient information to draw conclusion 13% 19% 22% 20% 20% 19% 17% 27% 24% 25% 

N/A 7% 9% 2% 10% 10% 10% 10% 5% 10% 10% 
 

Table 2 
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The diagram below (figure 1) illustrates a comparison of the total number of standards 

where EGBA Members are on par and exceeding the practices of monopolies, against the 

total number of standards where the monopolies practices are exceeding the practices of 

EGBA Members. The results indicate that for the comparable standards tested for all EGBA 

principles, the entity (Member or monopoly) which has implemented the most controls. 

 

 

 
 

Figure 1 

The diagram below (figure 2) illustrates the total percentage of Member practices that are 

on par, exceeding or less than the practices of monopolies for the total number of 

standards tested for all EGBA principles. 

 

When the results across all monopolies are totalled for all EGBA principles, the results 

indicate that 67% of Member practices are on par and exceeding the practices 

implemented by monopolies. 24% of the ƳƻƴƻǇƻƭƛŜǎΩ practices were found to be less than 

the practices implemented by Members in comparison to 4% of Member practices that 

were found to be less than the practices implemented by the monopolies.  

 

 

 
 

Figure 2 
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Principle 1: Promote Responsible Gambling and Betting 

The EGBA Members are committed to promoting socially responsible gambling and betting, and working with customers, employees and relevant industry stakeholders to help manage 

and control problem gambling. EGBA Members will ensure that proper controls are established, implemented, and enforced, and that gambling and betting takes place in a responsible 

gaming and betting environment. 
 

The diagram below (figure 3) illustrates a comparison of the total number of standards 

where EGBA Members are on par and exceeding the practices of monopolies, against the 

total number of standards where the monopolies practices are exceeding the practices of 

EGBA Members. The results indicate that for the comparable standards tested for Principle 

1: Promote responsible gambling and betting, the entity (Member or monopoly) which has 

implemented the most controls. 

 

 
 

Figure 3 

The diagram below (figure 4) illustrates the total percentage of Member practices that are 

on par, exceeding or less than the practices of monopolies for the total number of 

standards tested for Principle 1: Promote Responsible Gambling and Betting. 

 

When the results across all monopolies are totalled for Principle 1: Promote Responsible 

Gambling and Betting, the results indicate that 73% of Member practices are on par and 

exceeding the practices implemented by monopolies. 29% of the monopoliesΩ practices 

were found to be less than the practices implemented by Members in comparison to 2% of 

Member practices that were found to be less than the practices implemented by the 

monopolies. 

 

 
 

Figure 4 
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Principle 2: Know-Your-Customer and Prevent Underage Gambling and Betting 

The EGBA Members will seek to implement all reasonable measures that prevent underage individuals from accessing gambling and betting products. EGBA Members will ensure these 

measures address appropriate age verification and know-your-customer controls, and with help from industry stakeholders and governments, continuously improve the coverage, quality 

and effectiveness of real-time verification. 
 

The diagram below (figure 5) illustrates a comparison of the total number of standards 

where EGBA Members are on par and exceeding the practices of monopolies, against the 

total number of standards where the monopolies practices are exceeding the practices of 

EGBA Members. The results indicate that for the comparable standards tested for Principle 

2: Know-Your-Customer and Prevent Underage Gambling and Betting, the entity (Member 

or monopoly) which has implemented the most controls. 

 

 

 
Figure 5 

The diagram below (figure 6) illustrates the total percentage of Member practices that are 

on par, exceeding or less than the practices of monopolies for the total number of 

standards tested for Principle 2: Know-Your-Customer and Prevent Underage Gambling and 

Betting. 

 

When the results across all monopolies are totalled for Principle 2: Know-Your-Customer 

and Prevent Underage Gambling and Betting, the results indicate that 60% of Member 

practices are on par and exceeding the practices implemented by monopolies. 22% of the 

monopoliesΩ practices were found to be less than the practices implemented by Members 

in comparison to 17% of Member practices that were found to be less than the practices 

implemented by the monopolies. 

 

 
Figure 6 
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Principle 3: Zero Tolerance of Fraudulent and Criminal Behaviour 

The EGBA Members will not tolerate fraud or criminal behaviour, and strict security measures and gaming supervision will be implemented and enforced to prevent fraudulent activity and 

any transactions suspected of being potentially connected to money laundering or other criminal activity. 
 

The diagram below (figure 7) illustrates a comparison of the total number of standards 

where EGBA Members are on par and exceeding the practices of monopolies, against the 

total number of standards where the monopolies practices are exceeding the practices of 

EGBA Members. The results indicate that for the comparable standards tested for Principle 

3: Zero Tolerance of Fraudulent and Criminal Behaviour, the entity (Member or monopoly) 

which has implemented the most controls. 

 

 
 

Figure 7 

The diagram below (figure 8) illustrates the total percentage of Member practices that are 

on par, exceeding or less than the practices of monopolies for the total number of 

standards tested for Principle 3: Zero Tolerance of Fraudulent and Criminal Behaviour. 

 

When the results across all monopolies are totalled for Principle 3: Zero Tolerance of 

Fraudulent and Criminal Behaviour, the results indicate that 28% of Member practices are 

on par and exceeding the practices implemented by monopolies. 14% of the monopoliesΩ 

practices were found to be less than the practices implemented by Members in 

comparison to 0% of Member practices that were found to be less than the practices 

implemented by the monopolies. 

 

 
 

Figure 8 
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Principle 4: Protect Customer Privacy and Safeguard Information 

EGBA Members will ensure that the privacy and confidentiality of all customer information submitted at any point in time is maintained and remains protected from unauthorised or 

unnecessary disclosure. 
 

The diagram below (figure 9) illustrates a comparison of the total number of standards 

where EGBA Members are on par and exceeding the practices of monopolies, against the 

total number of standards where the monopolies practices are exceeding the practices of 

EGBA Members. The results indicate that for the comparable standards tested for Principle 

4: Protect Customer Privacy and Safeguard Information, the entity (Member or monopoly) 

which has implemented the most controls. 

 

 
 

Figure 9 

The diagram below (figure 10) illustrates the total percentage of Member practices that are 

on par, exceeding or less than the practices of monopolies for the total number of 

standards tested for Principle 4: Protect Customer Privacy and Safeguard Information 

 

When the results across all monopolies are totalled for Principle 4: Protect Customer 

Privacy and Safeguard Information, the results indicate that 72% of Member practices are 

on par and exceeding the practices implemented by monopolies. 12% of the monopoliesΩ 

practices were found to be less than the practices implemented by Members in 

comparison to 0% of Member practices that were found to be less than the practices 

implemented by the monopolies. 

 

 
 

Figure 10 
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Principle 5: Prompt and Accurate Customer Payments 

EGBA Members will ensure prompt and accurate processing of winnings and payment requests, subject to appropriate and necessary checks and verification. 
 

The diagram below (figure 11) illustrates a comparison of the total number of standards 

where EGBA Members are on par and exceeding the practices of monopolies, against the 

total number of standards where the monopolies practices are exceeding the practices of 

EGBA Members. The results indicate that for the comparable standards tested for Principle 

5: Prompt and Accurate Customer Payments, the entity (Member or monopoly) which has 

implemented the most controls. 

 

 
 

Figure 11 

The diagram below (figure 12) illustrates the total percentage of Member practices that are 

on par, exceeding or less than the practices of monopolies for the total number of 

standards tested for Principle 5: Prompt and Accurate Customer Payments. 

 

When the results across all monopolies are totalled for Principle 5: Prompt and Accurate 

Customer Payments, the results indicate that 68% of Member practices are on par and 

exceeding the practices implemented by monopolies. 18% of the monopoliesΩ practices 

were found to be less than the practices implemented by Members in comparison to 8% of 

Member practices that were found to be less than the practices implemented by the 

monopolies. 

 

 
 

Figure 12 
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Principle 6: Rigorous Independent Assessment of Product Randomness and Fairness 

The EGBA Members are committed to ensuring that gaming and betting products are subjected to continuous and rigorous independent assessment to ensure products continue to 

operate in a fair and random manner, and in accordance with published rules. 
 

The diagram below (figure 13) illustrates a comparison of the total number of standards 

where EGBA Members are on par and exceeding the practices of monopolies, against the 

total number of standards where the monopolies practices are exceeding the practices of 

EGBA Members. The results indicate that for the comparable standards tested for Principle 

6: Rigorous Independent Assessment of Product Randomness and Fairness, the entity 

(Member or monopoly) which has implemented the most controls. 

 

 

 
 

Figure 13 

The diagram below (figure 14) illustrates the total percentage of Member practices that are 

on par, exceeding or less than the practices of monopolies for the total number of 

standards tested for Principle 6: Rigorous Independent Assessment of Product Randomness 

and Fairness,. 

 

When the results across all monopolies are totalled for Principle 6: Rigorous Independent 

Assessment of Product Randomness and Fairness, the results indicate that 5% of Member 

practices are on par and exceeding the practices implemented by monopolies. 5% of the 

monopoliesΩ practices were found to be less than the practices implemented by Members 

in comparison to 0% of Member practices that were found to be less than the practices 

implemented by the monopolies. 

 

 
 

Figure 14 
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Principle 7: Ethical and Responsible Marketing 

EGBA Members will endeavour to employ well balanced advertising and marketing campaigns in line with responsible gaming and conduct Principles. 
 

The diagram below (figure 15) illustrates a comparison of the total number of standards 

where EGBA Members are on par and exceeding the practices of monopolies, against the 

total number of standards where the monopolies practices are exceeding the practices of 

EGBA Members. The results indicate that for the comparable standards tested for Principle 

7: Ethical and Responsible Marketing, the entity (Member or monopoly) which has 

implemented the most controls. 

 

 
 

Figure 15 

The diagram below (figure 16) illustrates the total percentage of Member practices that are 

on par, exceeding or less than the practices of monopolies for the total number of 

standards tested for Principle 7: Ethical and Responsible Marketing. 

 

When the results across all monopolies are totalled for Principle 7: Ethical and Responsible 

Marketing, the results indicate that 90% of Member practices are on par and exceeding the 

practices implemented by monopolies. 20% of the monopoliesΩ practices were found to be 

less than the practices implemented by Members in comparison to 0% of Member 

practices that were found to be less than the practices implemented by the monopolies. 

 

 

 
 

Figure 16 
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Principle 8: Commitment to Customer Satisfaction and Support 

The EGBA Members are committed to providing customers with an enjoyable gaming experience with access to 24/7 support, where they can be assured of timely resolution of disputes. 

 

The diagram below (figure 17) illustrates a comparison of the total number of standards 

where EGBA Members are on par and exceeding the practices of monopolies, against the 

total number of standards where the monopolies practices are exceeding the practices of 

EGBA Members. The results indicate that for the comparable standards tested for Principle 

8: Commitment to Customer Satisfaction and Support, the entity (Member or monopoly) 

which has implemented the most controls. 

 

 
 

Figure 17 

The diagram below (figure 18) illustrates the total percentage of Member practices that are 

on par, exceeding or less than the practices of monopolies for the total number of 

standards tested for Principle 8: Commitment to Customer Satisfaction and Support. 

 

When the results across all monopolies are totalled for Principle 8: Commitment to 

Customer Satisfaction and Support, the results indicate that 100% of Member practices are 

on par and exceeding the practices implemented by monopolies. 47% of the monopoliesΩ 

practices were found to be less than the practices implemented by Members in 

comparison to 0% of Member practices that were found to be less than the practices 

implemented by the monopolies. 

 

 
 

Figure 18 
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Principle 9: Responsible Practices Underpinned by a Safe, Secure and Reliable Environment 

EGBA Members will operate gaming and betting products within an internal control environment that is in line with best practice and which supports the objectives of a secure, safe and 

reliable environment. 

 

The diagram below (figure 19) illustrates a comparison of the total number of standards 

where EGBA Members are on par and exceeding the practices of monopolies, against the 

total number of standards where the monopolies practices are exceeding the practices of 

EGBA Members. The results indicate that for the comparable standards tested for Principle 

9: Responsible Practices Underpinned by a Safe, Secure and Reliable Environment, the 

entity (Member or monopoly) which has implemented the most controls. 

 

 

 
 

Figure 19 

The diagram below (figure 20) illustrates the total percentage of Member practices that are 

on par, exceeding or less than the practices of monopolies for the total number of 

standards tested for Principle 9: Responsible Practices Underpinned by a Safe, Secure and 

Reliable Environment. 

 

When the results across all monopolies are totalled for Principle 9: Responsible Practices 

Underpinned by a Safe, Secure and Reliable Environment, the results indicate that 72% of 

Member practices are on par and exceeding the practices implemented by monopolies. 

21% of the monopoliesΩ practices were found to be less than the practices implemented by 

Members in comparison to 0% of Member practices that were found to be less than the 

practices implemented by the monopolies. 

 

 
 

Figure 20 
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5. CONCLUSION  

The purpose of the research was to verify if the claim that private gaming operators enforce 

less stringent regulations, protections, and controls than historic state-controlled operators 

is correct. 

 

The findings of the benchmarking study indicate that for the majority of standards tested, 

EGBA Members have implemented not only practices on par with those of EU monopolies 

but in many cases in excess of what is required in the relevant EU monopoly. However, the 

objective of the study, to identify those practices which Members may still have to 

investigate further and improve, have highlighted a limited number of areas where Members 

may have to implement additional practices. It is important to note that the areas 

highlighted below have not been implemented across EU monopolies, but where a practice 

was highlighted in one EU monopoly it is referred to below (i.e. a number of EU monopolies 

may not comply with the areas highlighted below): 

 

Practices which needs to be investigated further by EGBA Members are as follows: 

 

Practice 1: Relates to EGBA Standard 1.21 ς Two of the monopolies provide players with 

access to their gaming and betting history for a period of up to one year. EGBA Members 

currently provide players with access to their gaming and betting history for a minimum 

period of one month, although earlier data is available on request. 

 

Practice 2: Relates to EGBA Standards 2.8 and 2.9: Some of the monopolies conduct age and 

customer verification through use and access to data contained iƴ ǘƘŜ ŎƻǳƴǘǊȅΩǎ ǇƻǇǳƭŀǘƛƻƴ 

register. Due to access restrictions to country specific databases, EGBA Members have 

appointed leading third party verification service providers available in the industry. For 

consistency Standard 2.8 and 2.9 were tested by attempting to open a gaming account by 

supplying correct and false information during registration, and in the majority of cases 

registration failed. 

 

Practice 1: Relates to EGBA Standard 1.1 ς EGBA Members provide players with a 

responsible gaming link on the homepage of web sites dedicated to responsible gaming 

tools (self exclusion and cooling off), protection measures (setting limits) and help for 

problem gaming (self assessment test, helpline numbers, warnings). The responsible 

gaming page indicates the process by which players can gain access to each of the tools 

and protections measures. 

 

Practice 2: Relates to EGBA Standard 1.2 -  The homepage of EGBA Member web sites 

contain a link to an organisation that is qualified to assist problem gamblers.  

 

Practice 3: Relates to EGBA Standard 1.6 ς EGBA Members provide information in their 

responsible gaming page on filtering programmes that may be used by parents to protect 

minors from accessing unauthorised web sites. 

 

Practice 4: Relates to EGBA Standard 8.6 ς Complaints and disputes received by EGBA 

Members are handled by an independent third party to ensure independent mediation 

and timely resolution of complaints. 

 

Practice 5: Relates to EGBA Standard 9.4 ς EGBA Members have committed to an annual 

audit by an independent third party to ensure continued compliance and enforcement of 

the EGBA Standards. 

 

In conjunction with the above, a number of important controls have been implemented 

by EGBA Members that did not form part of the study or for which insufficient 

information was available on the side of monopolies to draw a conclusion. These 

practices relates to important governance controls (roles, responsibilities, training, 

policies) implemented by EGBA Members for each EGBA Principle as well as game 

fairness and randomness testing that is conducted on a monthly and annual basis.  
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5. CONCLUSION  

Practice 3: Relates to EGBA Standards 5.17 and 5.18: Two of the monopolies have 

implemented a policy to ensure that funds left in inactive accounts are remitted to the 

player. EGBA Members apply different policies to handling funds left in inactive accounts. For 

transparency the policy followed by EGBA Members are specified in the Members terms and 

conditions.  

 

Apart from the practices noted above, the study indicated that a number of practices are 

currently implemented by all EGBA Members that exceed the practices implemented by EU 

monopolies, but not necessarily all EU monopolies. 

Taking into consideration the findings above, it can be concluded that the justification 

given by EU monopolies opposed to the opening up of the gaming market is not 

warranted, and that in order to ensure a well regulated and controlled gaming industry, 

EU monopolies should be transparent on the specific practices where they feel the 

practices of private gaming operators are not sufficient. 
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1. FRENCH MONOPOLY - FRANCAISE DES JEUX 
 

Monopoly Information 

Web site(s): www.fdjeux.com  Products Lotteries, Sports Books, Casino Games Services: Online and Offline. For purposes of the 

benchmarking study only online services were 

assessed. 
 

Summary of Findings 

EGBA Principle Total Member practices 

on par with those 

of monopoly 

Member practices 

exceed those of 

monopoly 

Member practices 

less than those of 

monopoly 

Insufficient 

information to 

draw conclusion 

N/A 

Principle 1: Promote Responsible Gambling and Betting 18 8 5 2 1 2 

Principle 2: Know-Your-Customer and Prevent Underage Gambling and 

Betting 

9 4 2 1 1 1 

Principle 3: Zero Tolerance of Fraudulent and Criminal Behaviour 5 2 - - 3 - 

Principle 4: Protect Customer Privacy and Safeguard Information 4 3 - - - 1 

Principle 5: Prompt and Accurate Customer Payments 5 3 1 1 - - 

Principle 6: Rigorous Independent Assessment of Product Randomness and 

Fairness 

2 - 1 - 1 - 

Principle 7: Ethical and Responsible Marketing 4 - 4 - - - 

Principle 8: Commitment to Customer Satisfaction and Support 3 - 3 - - - 

Principle 9: Responsible Practices Underpinned by a Safe, Secure and 

Reliable Environment 

9 3 4 - 2 - 

Total 59 23 20 4 8 4 
 

http://www.fdjeux.com/
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Graphical Representation 

The diagram below (figure 21) illustrates the total number of comparable practices (i.e. it 

does not include those practices where insufficient information could be obtained or those 

that were not applicable.), against the total number of standards where EGBA Members 

are on par and exceeding the practices of the monopoly and the total number of standards 

ǿƘŜǊŜ ǘƘŜ ƳƻƴƻǇƻƭȅΩǎ ǇǊŀŎǘƛŎŜǎ ƛǎ ŜȄŎŜŜŘƛƴƎ ǘƘŜ ǇǊŀŎǘƛŎŜǎ ƻŦ 9D.! aŜƳbers. The results 

indicate the entity (Member or monopoly) which have implemented the most standards 

when compared to the total number of standards tested. 

 

 

The diagram below (figure 22) illustrates the percentage of Member practices that are on 

par, exceeding or less than the practices of the monopoly for the total number of standards 

tested. 73% of Member practices are on par and exceeding the practices of the monopoly. 

34% of the monopoly practices were found to be less than the practices implemented by 

Members in comparison to 7% of Members practices that were found to be less than the 

practices implemented by the monopoly. 

 

 

 

 

Figure 21 

 

Figure 22 
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Principle 1: Promote Responsible Gambling and Betting 

The EGBA Members are committed to promoting socially responsible gambling and betting, and working with customers, employees and relevant industry stakeholders to help manage 

and control problem gambling. EGBA Members will ensure that proper controls are established, implemented, and enforced, and that gambling and betting takes place in a responsible 

gaming and betting environment. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

1. A warning that gambling and/or betting could 

be harmful if not controlled and kept in 

moderation. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains a warning message regarding 

gambling and/or betting. 

We inspected the homepage of www.fdjeux.com on 

12/06/2008, and ascertained that it contains the 

ŦƻƭƭƻǿƛƴƎ ƭƛƴƪΥ ά{ǘŀȅ ƛƴ ŎƻƴǘǊƻƭΣ ǎŜǘ ȅƻǳǊ ƭƛƳƛǘǎέ ƛƴ п 

areas.  

 

We clicked on each link and ascertained that it 

linked through to the responsible gaming page of 

www.francaisedesjeux.com.  The responsible gaming 

page on www.francaisedesjeux.com does contain a 

warning that gambling or betting could be harmful. 

 

The homepage of Member websites contains a 

responsible gaming link that links through to a page 

that contains the following information: 

1. A warning message that gambling or betting 

could be harmful. 

2. Links to sources of help such as G4, GamCare 

and Gamblers Anonymous. 

3. A self-assessment test recommended by 

responsible gaming organisations. 

4. Links to information on filtering programmes 

such as CyberPatrol, NetNanny and 

ContentWatch. 

5. Information on setting limits to control 

gambling and betting. 

6. Information on cooling-off (for 7 days) or self 

exclusion (for 6 months or more, or 

indefinitely), with Member contact information. 

7. Links and information on organisations that can 

provide advice and assistance on problem 

gaming such as G4, GamCare and Gamblers 

Anonymous. 

Member 

practices 

on par with 

those of 

monopoly. 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

2. Advice on responsible gambling, and betting, 

We inspected the homepage of www.fdjeux.com on 

12/06/2008, and ascertained that it contains the 

followinƎ ƭƛƴƪΥ ά{ǘŀȅ ƛƴ ŎƻƴǘǊƻƭΣ ǎŜǘ ȅƻǳǊ ƭƛƳƛǘǎέ ǘƘŀǘ 

links through to the responsible gaming page on 

The responsible gaming page of Members is 

focussed on the protection of players. 

 

The homepage of Member web sites provides a link 

Member 

practices 

on par with 

those of 

http://www.fdjeux.com/
http://www.francaisedesjeux.com/
http://www.francaisedesjeux.com/
http://www.fdjeux.com/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

and a link to sources of help, including helpline 

numbers. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains a link, including helpline numbers to 

sources of help. 

www.francaisedesjeux.com.  

 

We inspected the responsible gaming page on 

www.francaisedesjeux.com (Sustainable Develop-

ment ς Responsible Gaming - Partners) on 

12/06/2008, and ascertained that it states that 

Francaise des Jeux supports the association SOS 

Players, and a link to SOS Players. 

to organisations able to assist and provide advice on 

problem gaming such as G4, GamCare and Gamblers 

Anonymous 

 

The responsible gaming page of Members also 

provides information on organisations able to assist 

and provide advice on problem gaming. 

monopoly. 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

3. An accepted and simple self-assessment process 

to determine risk potential. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains a self-assessment test or a direct link 

We inspected the homepage of www.fdjeux.com on 

12/06/2008, and ascertained that it contains the 

ŦƻƭƭƻǿƛƴƎ ƭƛƴƪΥ ά{ǘŀȅ ƛƴ ŎƻƴǘǊƻƭΣ ǎŜǘ ȅƻǳǊ ƭƛƳƛǘǎέ ǘƘŀǘ 

links through to the responsible gaming page on 

www.francaisedesjeux.com.  

 

We inspected the responsible gaming page on 

www.francaisedesjeux.com on 11/07/2008, and 

ensured that it contains a self-assessment 

questionnaire ς ά²Ƙŀǘ ƪƛƴŘ ƻŦ ǇƭŀȅŜǊ ŀǊŜ ȅƻǳΚέΦ 

The responsible gaming page on Member web sites 

contains a self-assessment test recommended by 

responsible gaming organisations. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.francaisedesjeux.com/
http://www.francaisedesjeux.com/
http://www.fdjeux.com/
http://www.francaisedesjeux.com/
http://www.francaisedesjeux.com/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

to a self-assessment test. 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

4. A list of customer protection measures that is 

available on the site and details of how to 

access to these measures. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and determine 

if the responsible gaming page provides information 

on how players can request or set deposit/betting 

limits, and how customers can request self exclusion 

and cooling-off. 

We inspected the homepage of www.fdjeux.com on 

1/06/2008, and ascertained that it contains the 

ŦƻƭƭƻǿƛƴƎ ƭƛƴƪΥ ά{ǘŀȅ ƛƴ ŎƻƴǘǊƻƭΣ ǎŜǘ ȅƻǳǊ ƭƛƳƛǘǎέ ǘƘŀǘ 

links through to the responsible gaming page on 

www.francaisedesjeux.com.  

 

We inspected the responsible gaming page on 

www.francaisedesjeux.com on 12/06/2008, and 

ascertained that it does not contain a list of 

customer protection measures on how to set gaming 

limits, cooling-off or requesting self-exclusion, or 

how to access these measures.  

The homepage of Member websites contains a 

responsible gaming link that links through to a page 

that contains the following information: 

1. Information on setting limits to control 

gambling and betting. 

2. Information on cooling-off (for 7 days) or self 

exclusion (for 6 months or more, or 

indefinitely), with Member contact information. 

 

Member 

practices 

exceed 

those of 

monopoly. 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

5. Links to problem gambling and betting 

information and qualified advisory services 

where available in those territories where the 

Member actively markets its products.  

 

What testing was conducted on Monopolies to 

We inspected the homepage of www.fdjeux.com on 

12/06/2008, and ascertained that it contains the 

ŦƻƭƭƻǿƛƴƎ ƭƛƴƪΥ ά{ǘŀȅ ƛƴ ŎƻƴǘǊƻƭΣ ǎŜǘ ȅƻǳǊ ƭƛƳƛǘǎέ ǘƘŀǘ 

links through to the responsible gaming page on 

www.francaisedesjeux.com.  

 

We inspected the responsible gaming page on 

www.francaisedesjeux.com (Sustainable Develop-

ment ς Responsible Gaming - Partners) on 

The homepage of Member web sites provides a link 

to organisations able to assist and provide advice on 

problem gaming such as G4, GamCare and Gamblers 

Anonymous 

 

The responsible gaming page of Members also 

provides information on organisations able to assist 

and provide advice on problem gaming. 

Member 

practices 

exceed 

those of 

monopoly.  

 

http://www.fdjeux.com/
http://www.francaisedesjeux.com/
http://www.francaisedesjeux.com/
http://www.fdjeux.com/
http://www.francaisedesjeux.com/
http://www.francaisedesjeux.com/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains information on qualified advisory 

services or/and links to problem gaming 

information.  

12/06/2008, and ascertained that it states that 

Francaise des Jeux supports the association SOS 

Players, and a link to SOS Players. 

 

The responsible gaming page indicates the actions 

taken to illustrate the ethical behaviour of the 

operator and is not solely focused on providing 

advice to players on responsible gaming. 

1.2 The homepage of Member websites shall contain a 

clear link to the website of at least one organisation 

qualified to assist problem gamblers. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a link to a 

web site of at least one organisation qualified to 

assist problem gamblers. Ensure that the link is 

active. 

We inspected the homepage of www.fdjeux.com on 

12/06/2008, and ascertained that it does not contain 

a link to SOS Players or at least one organisation 

qualified to assist problem gamblers.  

 

The homepage of Member web sites provides a link 

to organisations able to assist and provide advice on 

problem gaming such as G4, GamCare and Gamblers 

Anonymous 

Member 

practices 

exceed 

those of 

monopoly. 

1.4 Promotional material shall not be displayed on the 

aŜƳōŜǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳōƭƛƴƎ ŀƴŘ ōŜǘǘƛƴƎ ǇŀƎŜΦ 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

We inspected the homepage of www.fdjeux.com on 

12/06/2008, and ascertained that it contains the 

ŦƻƭƭƻǿƛƴƎ ƭƛƴƪΥ ά{ǘŀȅ ƛƴ ŎƻƴǘǊƻƭΣ ǎŜǘ ȅƻǳǊ ƭƛƳƛǘǎέ ǘƘŀǘ 

links through to the responsible gaming page on 

www.francaisedesjeux.com.  

 

We inspected the responsible gaming page on 

The responsible gaming page of Members does not 

contain bonus or other promotional material. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.fdjeux.com/
http://www.fdjeux.com/
http://www.francaisedesjeux.com/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

Inspect the responsible gaming page and determine 

if sign-up or other bonuses are displayed on the 

page. 

www.francaisedesjeux.com on 12/06/2008, and 

ascertained that sign-up or other bonuses is not 

ŘƛǎǇƭŀȅŜŘ ƻƴ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳƛƴƎ 

page. 

1.5 Direct communication with the customer shall carry 

a responsible gambling and betting message, where 

practical. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Register a player account on the web site or to 

receive promotional material from the operator. 

Inspect the communication received and ensure that 

it contains a responsible gaming message. 

We registered for the receipt of a newsletter on 

www.fdjeux.com on 12/06/2008.  

 

We obtained and inspected on 13/06/2008, 

communication received from www.fdjeux.com and 

ascertained that communication included the 

ŦƻƭƭƻǿƛƴƎ ƭƛƴƪΥ ά{ǘŀȅ ƛƴ ŎƻƴǘǊƻƭΣ ǎŜǘ ȅƻǳǊ ƭƛƳƛǘǎέ ǘƘŀǘ 

links through to the responsible gaming page on 

www.francaisedesjeux.com. 

 

¢ƘŜ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǊŜŎŜƛǾŜŘ ŀƭǎƻ ƛƴŎƭǳŘŜŘ ŀ άƴƻ 

ǳƴŘŜǊ муΩǎ ǎƛƎƴέ ŀƴŘ ŀƴ ǳƴŘŜǊŀƎŜ ƳŜǎǎŀƎŜΦ 

Members have included a responsible gaming 

message or link in communication with customers. 

Member 

practices 

are less 

than those 

of 

monopoly. 

1.6 Free play games websites shall provide links to the 

same age restriction, responsible gambling and 

betting, and player protection information as the 

real money sites. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the material of the operator for reference to 

free play game web sites. 

 

Inspect the free play game web site and ensure that 

it provides: 

We inspected www.fdjeux.com on 12/06/2008 for 

free play games. No free play games could be 

inspected. 

Where a Member operates a free play web site that 

is independent from the real money web site, the 

Member has implemented the same age restriction, 

responsible gambling and player protection 

information. 

N/A 

http://www.francaisedesjeux.com/
http://www.fdjeux.com/
http://www.fdjeux.com/
http://www.francaisedesjeux.com/
http://www.fdjeux.com/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

a) ! ƭƛƴƪ ǘƻ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳƛƴƎ 

page that contains a warning message, a 

filtering programme, and information on 

sources of help; 

b) An 18+ sign that links through to a message on 

underage play; and 

c) A privacy policy, where relevant.  

1.7 In an attempt to mitigate problem gambling, 

customers shall be able to request the setting of 

betting/deposit limits. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine: 

a) If players can set betting/deposit limits per day, 

week or month; and 

b) If information on how to request the setting of 

betting/deposit limits are clearly displayed.  

We inspected material published on 

www.francaisedesjeux.com (Group ς Mission ς 

Internet Guidelines) on 17/06/2008, and ascertained 

ǘƘŀǘ ǇƭŀȅŜǊ ƭƛƳƛǘǎ ŀǊŜ ǎŜǘ ǘƻ ϵрлл ƻǾŜǊ ŀ т Řŀȅ ǇŜǊƛƻŘΦ 

Player limits on interactive games are set to a weekly 

ƳŀȄƛƳǳƳ ƻŦ ϵоллΣ ǿƘƛŎƘ Ƴŀȅ ōŜ ƛƴŎǊŜŀǎŜŘ ŀƴŘ 

would only be effective the next morning. 

 

We inspected the responsible gaming page on 

www.francaisedesjeux.com on 12/06/2008, and 

ascertained that it does not contain a list of 

customer protection measures on how to set gaming 

limits, cooling-off or requesting self-exclusion, or 

how to access these measures. 

Players are able to request the setting of maximum 

betting/deposit limits per day, week or month from 

the Member.  

 

The responsible gaming pages on Member web sites 

states that players are able to request the setting of 

limits and how to gain access to these measures.  

 

Limit increases are only effective after a minimum 

period of 24 hours and limit decreases are effective 

immediately. 

 

Manual or automated controls for setting limits 

have been implemented by Members.  

Member 

practices 

exceed 

those of 

monopoly. 

1.12 aŜƳōŜǊǎΩ ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ ǎŜƭŦ-exclusion and cooling-

off shall be clearly communicated on the website. 

Procedures shall clearly state the conditions of self-

exclusion. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

We inspected www.fdjeux.com on 12/06/2008 for 

ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ ǎŜƭŦ-exclusion and 

cooling-off. No procedures relating to self-exclusion 

and cooling-off could be inspected on the operator 

web site.  

 

We inspected www.francaisedesjeux.com (Group ς 

Mission ς Internet Guidelines) on 17/06/2008, and 

ascertained that player may request self-exclusion 

The responsible gaming pages on Member web sites 

ǎǘŀǘŜǎ ǘƘŜ aŜƳōŜǊΩǎ ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ ŎƻƻƭƛƴƎ-off and 

self-exclusion.   

 

 

 

 

 

Member 

practices 

exceed 

those of 

monopoly. 

http://www.francaisedesjeux.com/
http://www.francaisedesjeux.com/
http://www.fdjeux.com/
http://www.francaisedesjeux.com/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

Inspect the responsible gaming page or the operator 

web site, and determine: 

a) If players can request self-exclusion and cooling-

off; 

b) If the procedures to request self-exclusion and 

cooling-off is displayed; and 

c) If the above information is prominently 

displayed. 

from the operator. 

1.13 Customers shall be given the opportunity to self-

exclude or cool-off by contacting customer services 

or requesting self-exclusion or cooling off via the 

ƳŜƳōŜǊΩǎ ǿŜō ǎƛǘŜΦ 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the responsible gaming page or the operator 

web site, and determine if the player can request 

self-exclusion or cooling-off by: 

a) Contacting customer service; or 

b) Requesting self-exclusion or cooling-off via the 

web site. 

We inspected www.fdjeux.com on 12/06/2008 for 

ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ procedures for self-exclusion and 

cooling-off.  

 

We inspected the frequently asked questions on the 

registration page of www.fdjeux.com on 

18/06/2008, and ascertained that players can 

request the exclusion from games for a 7 day period 

within their gaming accounts.  

 

We inspected the terms and conditions on 

www.fdjeux.com on 18/06/2008, and ascertained 

that a player account will be permanently excluded 

after three requests for a 7 day period exclusion. 

Manual or automated controls for cooling-off and 

self-exclusion have been implemented by Members. 

 

Requests for cooling-off and self-exclusion are dealt 

with within a period of 24 hours. An annual 

assessment is performed of Member operations by 

eCOGRA Limited to ensure self-exclusion requests 

are dealt with within 24 hours. 

Member 

practices 

on par with 

those of 

monopoly 

1.18 Members shall not provide credit to customers - 

specifically, Members may not permit a player to 

wager, win and receive a payout where the funding 

of that wager is obtained from the Member other 

than through existing client funds or the provision of 

a promotion or bonus. 

 

We inspected the annual report for Francaise des 

Jeux for 2006, www.francaisedesjeux.com and 

www.fdjeux.com on 17/06/2008 for information 

relating to providing credit to customers. Insufficient 

information could be obtained to draw a conclusion. 

Members do not allow gaming and betting on credit. Insufficient 

information 

to draw 

conclusion. 

http://www.fdjeux.com/
http://www.fdjeux.com/
http://www.fdjeux.com/
http://www.francaisedesjeux.com/
http://www.fdjeux.com/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

providing credit to players. 

1.21 Customers shall be able to access their account 

history dating back for a minimum period of 1 

month, including all deposits, withdrawals and 

wagers. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine: 

a) If reference is made to the availability of gaming 

and financial information to the player; and 

b) If account history is available for a minimum 

period of 1 month; or 

c) If a player can request information from the 

operator; or 

d) If gaming and financial information is available 

in the player account. 

We inspected the frequently asked questions on the 

registration page of www.fdjeux.com on 

17/06/2008, and ascertained that players can view 

their current balance and a history of payments and 

withdrawals for a period of up to 62 days.  

Manual or automated controls for providing players 

access to account information for a minimum period 

of one month has been implemented by Members.  

Member 

practices 

less than 

those of 

monopoly. 

1.22 Training shall be provided to appropriate employees 

on the issues of problem gambling and betting, and 

refresher courses shall be undertaken as and when 

needed. 

We inspected the responsible gaming page 

(Sustainable Development ς Responsible Gaming ς 

Focus ς Prevent Excessive Gaming) on 

www.francaisesdesjeux.com on 18/06/2008, and 

Members provided responsible gambling training 

and awareness to appropriate employees. 

 

Members have sent appropriate employees to the 

Member 

practices 

on par with 

those of 

http://www.fdjeux.com/
http://www.francaisesdesjeux.com/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

training or awareness provided to operator 

employees on the issues of problem gaming. 

ascertained that a training and awareness campaign 

has been implemented to address responsible 

practices and prevent excessive gambling. 

responsible gaming training and awareness held in 

May 2008 by GamCare.  

 

The training and awareness material at Members 

are annually reviewed by eCOGRA Limited and a 

sample of employees are tested to ensure they are 

familiar with ǘƘŜ aŜƳōŜǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳƛƴƎ 

practices and process for handling problem 

gamblers.  

monopoly 

1.24 The EGBA and its Members shall annually participate 

or hold a responsible gaming and betting conference 

to educate and allow exchange of ideas. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine: 

a) If the operator has attended a responsible 

gaming conference; or 

b) If the operator has held a responsible gaming 

conference; or 

c) If the operator has participated in any 

responsible gaming activities that can be 

construed as educating and allowing the 

exchange of ideas.  

We inspected the responsible gaming page 

(Sustainable Development ς Responsible Gaming ς 

Focus) on www.francaisesdesjeux.com on 

18/06/2008, and ascertained that a responsible 

gaming and betting conference was held in May 

2007 and organised by SEDAP. 

Members have sent appropriate employees to the 

responsible gaming training and awareness held in 

May 2008 by GamCare. 

 

Members participated in the responsible gaming 

and betting conference held by the EGBA in April 

2008. 

 
A Member has appointed the Harvard Medical 
School to conduct an empirical study of online 
gaming behaviour. A workshop was hosted by the 
EGBA in June 2007 in Vienna, in which Professors 
Shaffer and Labrie from Harvard Medical School 
presented the first results of the study. 

Member 

practices 

on par with 

those of 

monopoly. 

1.25 A designated senior management staff member 

shall be appointed by each Member to assume 

responsibility for the implementation and 

We inspected the responsible gaming page 

(Sustainable Development ς Responsible Gaming ς 

Focus ς Prevent Excessive Gaming) on 

Members have appointed designated senior 

management staff members to assume responsibly 

for the implementation and monitoring of gambling 

Member 

practices 

on par with 

http://www.francaisesdesjeux.com/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

monitoring of responsible gambling and betting 

practices. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

ŀ ǎŜƴƛƻǊ ǎǘŀŦŦ ƳŜƳōŜǊ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

responsible gaming practices. 

www.francaisesdesjeux.com on 18/06/2008, and 

ascertained Raymond Bovero (Director of Programs 

Responsible Gaming and Sustainable Development) 

is the senior management staff member responsible 

for the responsible gaming practices of Francaise des 

Jeux.  

and betting practices. 

 

 

those of 

monopoly. 

1.27 Foreign language web sites shall provide all 

information concerning age limits, responsible 

gambling and betting, and customer protection in 

the relevant foreign language. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site of the operator for reference to 

foreign language web sites.  

 

Inspect the foreign language web site and determine 

if players can register on the web site to play. If 

registration is available, ensure that the web site 

provides the same information on age limits, 

responsible gaming and betting, and customer 

protection information in the relevant language. 

We inspected www.fdjeux.com on 18/06/2008, and 

ascertained that the web site does not cater for 

foreign languages. 

Foreign language web sites operated by Members 

contain all the relevant information on age limits, 

responsible gaming, and customer protection. 

N/A 

 

http://www.francaisesdesjeux.com/
http://www.fdjeux.com/
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Principle 2: Know-Your-Customer and Prevent Underage Gambling and Betting 

The EGBA Members will seek to implement all reasonable measures that prevent underage individuals from accessing gambling and betting products. EGBA Members will ensure these 

measures address appropriate age verification and know-your-customer controls, and with help from industry stakeholders and governments, continuously improve the coverage, quality 

and effectiveness of real-time verification. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

2.1 ¢ƘŜ ƘƻƳŜǇŀƎŜ ƻŦ ǘƘŜ aŜƳōŜǊΩǎ ǿŜōǎƛǘŜǎ ǎƘŀƭƭ 

ǇǊƻƳƛƴŜƴǘƭȅ ŘƛǎǇƭŀȅ ŀ Ψƴƻ ǳƴŘŜǊ муΩǎΩ ƻǊ Ψƴƻ ǳƴŘŜǊ 

нмΩǎΩ ǎƛƎƴ όŀǎ ŀǇǇǊƻǇǊƛŀǘŜ ŦƻǊ ǘƘŜ ƧǳǊƛǎŘƛŎǘƛƻƴ 

concerned), which links through to a clear message 

about underage play. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the operator web site for a 

Ψƴƻ ǳƴŘŜǊ муΩ ƻǊ Ψƴƻ ǳƴŘŜǊ нм ǎƛƎƴΩ ǘƘŀǘ ƭƛƴƪǎ through 

to a clear message about underage play. 

We inspected the homepage of www.fdjeux.com on 

муκлсκнллуΣ ŀƴŘ ŜƴǎǳǊŜŘ ǘƘŀǘ ŀ Ψƴƻ ǳƴŘŜǊ муΩǎ ǎƛƎƴΩ 

was displayed that links through to a clear message 

about underage play. 

¢ƘŜ ƘƻƳŜǇŀƎŜ ƻŦ aŜƳōŜǊ ǿŜō ǎƛǘŜǎ Ŏƻƴǘŀƛƴǎ ŀ Ψƴƻ 

ǳƴŘŜǊ муΩǎΩ ƻǊ ŀƴ ΨмуҌΩ ǎƛƎƴ ǘƘŀǘ ƭƛƴƪǎ ǘƘǊƻǳƎƘ ƻǊ 

displays a clear message about underage play. 

Member 

practices 

on par with 

those of 

monopoly. 

2.2 ¢ƘŜ aŜƳōŜǊΩǎ ǿŜō ǎƛǘŜ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ ǎƘŀƭƭ 

state that no customer below the legal age of 

gambling is permitted to participate in Internet 

gaming. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŦƻǊ ǘƘŜ ƎŜƴŜǊŀƭ ǘŜǊƳǎ 

and conditions.  

 

We inspected www.fdjeux.com on 12/06/2008, and 

ensured that the terms and conditions contain a 

clause that no customer below the legal age of 

gambling is permitted to participate in gaming 

activities. 

The Members web sites terms and conditions state 

that no customer below the legal age of gambling is 

permitted to participate in the gaming activities. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.fdjeux.com/
http://www.fdjeux.com/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

Confirm that the terms and conditions prohibit or 

strongly discourage underage players from 

participating in gaming activities.  

2.3 Best endeavours by the EGBA Members shall be 

made to prevent advertising in media that is 

targeted towards underage individuals, and shall not 

portray anyone underage in any gaming or betting 

adverts or promotional material. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if: 

a) Media is targeted towards underage individuals. 

b) Portrays anyone underage on the web site or 

other material published.  

We inspected the homepage of www.fdjeux.com on 

12/06/2008, and ascertained that it contains the 

ŦƻƭƭƻǿƛƴƎ ƭƛƴƪΥ ά{ǘŀȅ ƛƴ ŎƻƴǘǊƻƭΣ ǎŜǘ ȅƻǳǊ ƭƛƳƛǘǎέ ǘƘŀǘ 

links through to the responsible gaming page on 

www.francaisedesjeux.com.  

 

We inspected the responsible gaming page on 

www.francaisedesjeux.com on 12/06/2008, and 

ascertained that a child is displayed in the top 

banner of the page. 

 

We inspected www.francaisedesjeux.com (Group 

and Sustainable Development) on 18/06/2008, and 

ascertained that a number of children displayed on 

the web site. 

Best endeavours have been made by Members to 

prevent the use of underage individuals in 

advertisements or on their web sites, even if 

associated with group and sustainable development 

activities. 

Member 

practices 

exceed 

those of 

monopoly. 

2.4 The registration process shall include a clear 

message regarding underage play. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇŀƎŜǎ ǘƻ 

determine if a message on underage play is 

displayed during registration. 

We completed the registration page on 

www.fdjeux.com on 18/06/2008, and ascertained 

that an underage message is displayed on each page 

of the registration process. 

The registration page of Member web sites includes 

a clear message regarding underage play, and 

confirmation that the player is 18 years or older. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.fdjeux.com/
http://www.francaisedesjeux.com/
http://www.francaisedesjeux.com/
http://www.francaisedesjeux.com/
http://www.fdjeux.com/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

2.5 ¢ƘŜ aŜƳōŜǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳōƭƛƴƎ ŀƴŘ ōŜǘǘƛƴƎ 

page shall provide a link to a recognised filtering 

programme to enable customers/parents to prevent 

minors from accessing gambling and betting sites. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩs responsible gaming page or 

web site to determine if a link to recognised filtering 

software is available or information on parental 

control. 

We inspected the homepage of www.fdjeux.com on 

12/06/2008, and ascertained that it contains the 

ŦƻƭƭƻǿƛƴƎ ƭƛƴƪΥ ά{ǘŀȅ ƛƴ ŎƻƴǘǊƻƭΣ ǎŜǘ ȅƻǳǊ ƭƛƳƛǘǎέ ǘƘŀǘ 

links through to the responsible gaming page on 

www.francaisedesjeux.com.  

 

We inspected the responsible gaming page on 

www.francaisedesjeux.com on 12/06/2008, and 

ascertained that it does not provide a link to a 

recognised filtering programme. 

The responsible gaming page on Member web sites 

includes Links to information on filtering 

programmes such as CyberPatrol, NetNanny and 

ContentWatch. 

 

Member 

practices 

exceed 

those of 

monopoly. 

2.7 If registration is required prior to potential 

ŎǳǎǘƻƳŜǊǎ ōŜƛƴƎ ŀƭƭƻǿŜŘ ǘƻ άtƭŀȅ ŦƻǊ CǊŜŜέΣ ǘƘŜ 

aŜƳōŜǊΩǎ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇǊƻŎŜǎǎ ǎƘŀƭƭ ƛƴŎƭǳŘŜ 

confirmation of age.   

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site and determine if 

players are allowed to play for free.  

 

If players are required to register on the web site to 

play for free, ensure that the same registration 

process is followed or, at minimum, that the 

registration process includes a clear message about 

underage play.  

We inspected www.fdjeux.com on 12/06/2008 for 

free play games. No free play games could be 

inspected. 

Where a Member operates a free play web site that 

requires registration, the registration process 

requires confirmation of age.  

N/A 

http://www.fdjeux.com/
http://www.francaisedesjeux.com/
http://www.francaisedesjeux.com/
http://www.fdjeux.com/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

2.8 The EGBA and its Members shall consider any 

credible third party age verification service providers 

and will seek to use third party age verification 

services on par with state monopolies, where 

feasible and available. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎite, registration pages 

or other material published by the operator and 

determine the process followed by the operator to 

verify the player identity and information upon 

registration.  

We inspected www.fdjeux.com on 18/06/2008, and 

ascertained that clause 2 and 3.2 in the terms and 

conditions state that a confidential code will be 

submitted to the player to verify address and 

identity details. A player that has not been verified 

Ŏŀƴ ƳŀƪŜ ŀ ǇŀȅƳŜƴǘ ƻŦ ϵнлΣ ŀƴŘ ŀŦǘŜǊ ŀ ǇŜǊƛod of 3 

months of not being verified the account will be 

closed and deposits refunded. 

Members have appointed leading third party age 

verification service providers such as URU, ID3 and 

192.com to conduct verification services. 

 

Members have implemented internal customer and 

age verification processes that require the 

ǾŜǊƛŦƛŎŀǘƛƻƴ ƻŦ ŀ ǇƭŀȅŜǊΩǎ ƛŘŜƴǘƛǘȅ ǎǳŎƘ ŀǎ ǘƘŜ ǊŜǉǳŜǎǘ 

of identity documents, passport documents, utility 

bills and credit card statements. 

 

Members conduct random checks to verify the 

identity of customers. 

Member 

practices 

less than 

those of 

monopoly. 

2.9 The EGBA and its Members shall work with "leading" 

verification service providers to improve coverage 

and quality of verification services available. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator to determine if a third party service 

provider is used for verification services. 

We inspected www.fdjeux.com on 18/06/2008, and 

ascertained that clause 2 and 3.2 in the terms and 

conditions state that a confidential code will be 

submitted to the player to verify address and 

identity details.  

Members have appointed leading third party age 

verification service providers such as URU, ID3 and 

192.com to conduct verification services. 

 

 

Insufficient 

information 

to draw 

conclusion. 

2.14 Training shall be provided to all employees involved 

ƛƴ ǘƘŜ aŜƳōŜǊΩǎ ŀƎŜ ǾŜǊƛŦƛŎŀǘƛƻƴ ǇǊƻŎŜǎǎΣ ƛƴŎƭǳŘƛƴƎ 

training on the process to follow in the event that 

instances of a need for additional verification are 

We inspected the responsible gaming page 

(Sustainable Development ς Responsible Gaming ς 

Focus ς Prevent Excessive Gaming) on 

www.francaisesdesjeux.com on 18/06/2008, and 

Members have provided training and awareness to 

ŜƳǇƭƻȅŜŜǎ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ aŜƳōŜǊΩǎ ŀƎŜ 

verification process. 

 

Member 

practices 

on par with 

those of 

http://www.fdjeux.com/
http://www.fdjeux.com/
http://www.francaisesdesjeux.com/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

identified. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

training or awareness provided to operator 

ŜƳǇƭƻȅŜŜǎ ƻƴ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ŀƎŜ ǾŜǊƛŦƛŎŀǘƛƻƴ 

process or identifying underage individuals. 

ascertained that a training and awareness campaign 

has been implemented to address protection of 

minors. 

The training and awareness material at Members 

are annually reviewed by eCOGRA Limited and a 

sample of employees is tested to ensure they are 

familiar with thŜ aŜƳōŜǊΩǎ ŀƎŜ ǾŜǊƛŦƛŎŀǘƛƻƴ ǇǊƻŎŜǎǎΦ 

monopoly. 

 

Principle 3: Zero Tolerance of Fraudulent and Criminal Behaviour 

The EGBA Members will not tolerate fraud or criminal behaviour, and strict security measures and gaming supervision will be implemented and enforced to prevent fraudulent activity and 

any transactions suspected of being potentially connected to money laundering or other criminal activity. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

3.2 EGBA Members shall appoint a person or persons 

with responsibility for implementing and ensuring 

effectiveness of anti-money laundering systems. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

a senior staff member responsible implementing the 

ƻǇŜǊŀǘƻǊΩǎ ŀƴǘƛ-money laundering practices. 

We inspected the annual report of Francaise des 

Jeux for 2006 on 18/06/2007, and ascertained that 

Roland de Villepin is the Executive Director of 

Finance, Administration and Gaming Control.  

Members have appointed designated senior 

management staff members to assume 

responsibility for the implementation and 

effectiveness of money laundering systems.  

Insufficient 

information 

to draw 

conclusion. 
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

3.3 Anti-money laundering policies and procedures shall 

cater for the identification, escalation and reporting 

of unusual or suspicious activities, including 

investigating material or unusual deposits, 

withdrawals and customer accounts where little or 

no gaming or betting activity takes place. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

the anti-money laundering practices or controls 

implemented by the operator. 

We inspected the annual report of Francaise des 

Jeux for 2006 and www.francaisedesjeux.com 

(Group ς Focus ς Commit to the player) on 

18/06/2008, and ascertained that Francaise des Jeux 

subscribes to the European Lotteries Association 

code of conduct.  The code of conduct does not 

address anti-money laundering practices unique to 

an online gaming environment. 

 
3.3.1 of the EL code states:  
- άlarge amounts of prize money shall not be paid out 
in cash but through alternative means such as 
ŎƘŜǉǳŜǎ ƻǊ ōŀƴƪ ǘǊŀƴǎŦŜǊǎΦέ 
- άƳƻƴƛǘƻǊ ǳƴǳǎǳŀƭ ŀƳƻǳƴǘǎ ƻŦ ǎǘŀƪŜǎ όŦƻǊ ŜȄŀƳǇƭŜ 
per ǊŜǘŀƛƭŜǊΣ ǇŜǊ ŎƻƳōƛƴŀǘƛƻƴΣ ƻǊ ǇŜǊ ōŜǘǘƛƴƎ ǎƭƛǇύέ 
 
www.francaisedesjeux.com states: FDJ fights money 
laundering by monitoring abnormally high 
transactions and significant payments. 

Members have subscribed to the EGBA Standards 

that sets out rigorous anti-money laundering 

relevant to an online gaming environment. Controls 

implemented include: 

 

- Development and implementation of money 

laundering policies. 

- One account/one view per customer. 

- Restrictions on transfer of funds. 

- Implementation of manual and automated 

systems to analyse player activity and financial 

transactions. 

- No cash payments are made to players. 

- No cash payments are accepted from players. 

- Implementation of money laundering 

thresholds. 

Insufficient 

information 

to draw 

conclusion.  

3.5 Training and guidance shall be provided to 

ŜƳǇƭƻȅŜŜǎ ƻƴ ǘƘŜ aŜƳōŜǊΩǎ ǇƻƭƛŎȅ ǘƻ ŜƴǎǳǊŜ ǘƘŜ 

prompt identification, escalation and reporting of 

fraud and anti-money laundering practices. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

training or awareness provided to operator 

We inspected the annual report of Francaise des 

Jeux for 2006 and www.francaisedesjeux.com 

(Group ς Focus ς Commit to the player) on 

18/06/2008, and ascertained that Francaise des Jeux 

subscribes to the European Lotteries Association 

code of conduct. The code of conduct does not 

address anti-money laundering practices unique to 

an online gaming environment. 

 
3.3.1 of the EL code states:  
- άlarge amounts of prize money shall not be paid out 
in cash but through alternative means such as 

Members have provided training and awareness to 

ǊŜƭŜǾŀƴǘ ŜƳǇƭƻȅŜŜǎ ƻƴ ǘƘŜ aŜƳōŜǊΩǎ ŦǊŀǳŘ ŀƴŘ 

anti-money laundering practices. 

 

The training and awareness material at Members 

are annually reviewed by eCOGRA Limited and a 

sample of employees is tested to ensure they are 

ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ aŜƳōŜǊΩǎ ŦǊŀǳŘ ŀƴŘ ƳƻƴŜȅ 

laundering practices. 

Insufficient 

information 

to draw 

conclusion. 

http://www.francaisedesjeux.com/
http://www.francaisedesjeux.com/
http://www.francaisedesjeux.com/
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ŜƳǇƭƻȅŜŜǎ ƻƴ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ŀƴǘƛ-money laundering 

practices. 

ŎƘŜǉǳŜǎ ƻǊ ōŀƴƪ ǘǊŀƴǎŦŜǊǎΦέ 
- άƳƻƴƛǘƻǊ ǳƴǳǎǳŀƭ ŀƳƻǳƴǘǎ ƻŦ ǎǘŀƪŜǎ όŦƻǊ ŜȄŀƳǇƭŜ 
ǇŜǊ ǊŜǘŀƛƭŜǊΣ ǇŜǊ ŎƻƳōƛƴŀǘƛƻƴΣ ƻǊ ǇŜǊ ōŜǘǘƛƴƎ ǎƭƛǇύέ 
 

www.francaisedesjeux.com states: FDJ fights money 

laundering by monitoring abnormally high 

transactions and significant payments. 

3.12 ¢ƘŜ 9D.! aŜƳōŜǊΩǎ ŀƴǘƛ-money laundering 

practices shall include the provision of suspicious 

transaction reports to the relevant national financial 

investigation unit and international institutions. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

the external reporting of suspicious activities to 

relevant authorities. 

We inspected www.fdjeux.com on 18/06/2008, and 

ascertained that clause 18 of the terms and 

conditions state the actions that will be taken in the 

event of fraudulent activities. 

Unusual or suspicious activities are reported by 

Members to the relevant investigation units within 

their jurisdictions. 

Member 

practices 

on par with 

those of 

monopoly. 

3.13 A legal disclaimer shall be displayed on the 

ƳŜƳōŜǊΩǎ ǿŜō ǎƛǘŜǎ ǎǘŀǘƛƴƎ ǘƘŀǘ ŀƴȅ ŎǊƛƳƛƴŀƭ ƻǊ 

suspicious activities may be reported. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŦƻǊ ǘƘŜ ƎŜƴŜǊŀƭ 

terms and conditions.  

We inspected www.fdjeux.com on 18/06/2008, and 

ascertained that clause 18 of the terms and 

conditions states the actions that will be taken in the 

event of fraudulent activities. 

The Members web sites terms and conditions state 

that criminal or suspicious activities will be reported. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.francaisedesjeux.com/
http://www.fdjeux.com/
http://www.fdjeux.com/
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Confirm that the terms and conditions state the 

action that will be taken in the event that criminal or 

suspicious activities are identified.  
 

Principle 4: Protect Customer Privacy and Safeguard Information 

EGBA Members will ensure that the privacy and confidentiality of all customer information submitted at any point in time is maintained and remains protected from unauthorised or 

unnecessary disclosure. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

4.3 Members shall display and maintain a privacy policy 

on their web sites. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŀƴŘ ŘŜǘŜǊƳƛƴŜ ƛŦ ŀ 

privacy policy is available. 

We inspected www.fdjeux.com on 18/06/2008, and 

ŀǎŎŜǊǘŀƛƴŜŘ ǘƘŀǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ƛǎ 

contained within the terms and conditions. 

Web sites operated by Members display a separate 

ƭƛƴƪ ǘƻ ǘƘŜ aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅΦ  

 

Member terms and conditions make reference to 

the privacy policy. 

Member 

practices 

on par 

with those 

of 

monopoly. 

4.4 ¢ƘŜ aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ǎƘŀƭƭ ǎǘŀǘŜ ǘƘŜ 

minimum information that is required to be 

collected, the purpose for information collection, the 

conditions under which information may be 

disclosed and the controls in place to prevent the 

unauthorised or unnecessary disclosure of the 

information. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

We inspected the privacy policy on www.fdjeux.com 

on 18/06/2008, and ensured that the privacy policy 

discloses to the customer the minimum information 

that is required to be collected, the purpose for the 

information collection, the conditions under which 

information may be disclosed and controls in place 

to prevent the unauthorised or unnecessary 

disclosure of the information. 

MembŜǊǎΩ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ǎǘŀǘŜǎ ǘƘŜ ƳƛƴƛƳǳƳ 

information that is required to be collected, the 

purpose for the information collection, the 

conditions under which information may be 

disclosed and controls in place to prevent the 

unauthorised or unnecessary disclosure of the 

information. 

Member 

practices 

on par 

with those 

of 

monopoly. 

http://www.fdjeux.com/
http://www.fdjeux.com/
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LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŀƴŘ ŘŜǘŜǊƳƛƴŜ ƛŦ ŀ 

privacy policy is available. Inspect the privacy policy 

and ensure that the privacy policy discloses: 

a) The minimum information that is required to be 

collected;  

b) The purpose for the information collection;  

c) The conditions under which information may be 

disclosed; and 

d) Controls in place to prevent the unauthorised or 

unnecessary disclosure of the information. 

4.5 Foreign language web sites shall display the 

aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ƛƴ ǘƘŜ ǊŜƭŜǾŀƴǘ ŦƻǊŜƛƎƴ 

language. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site of the operator for reference to 

foreign language web sites.  

 

Inspect the foreign language web site and determine 

if players can register on the web site to play. If 

registration is available, ensure that the web site 

displays the operator privacy policy. 

We inspected www.fdjeux.com on 18/06/2008, and 

ascertained that the web site does not cater for 

foreign languages. 

Foreign language web sites operated by Members 

display a privacy policy with all the relevant 

information. 

N/A 

4.6 Terms and conditions that require acceptance from 

customers during registration shall clearly state the 

aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅΦ /ǳǎǘƻƳŜǊ ŎƻƴǎŜƴǘ ƻŦ ǘƘŜ 

terms and conditions is required prior to successful 

We inspected www.fdjeux.com on 18/06/2008, and 

ŀǎŎŜǊǘŀƛƴŜŘ ǘƘŀǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ƛǎ 

contained within the terms and conditions. 

 

The registration process of Members requires the 

acceptance of the terms and conditions, including 

ǘƘŜ aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ǇǊƛƻǊ ǘƻ ǎǳŎŎŜǎǎŦǳƭ 

registration. 

Member 

practices 

on par 

with those 

http://www.fdjeux.com/
http://www.fdjeux.com/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

registration. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇŀƎŜǎ ƻƴ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō 

site and determine if acceptance of the general 

terms and conditions, including the privacy policy is 

required prior to successful registration. 

We inspected the registration page on 

www.fdjeux.com on 18/06/2008, and ascertained 

ǘƘŀǘ ǘƘŜ ǇƭŀȅŜǊΩǎ ŎƻƴǎŜƴǘ ǘƻ ǘƘŜ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ 

is required prior to successful registration. 

of 

monopoly. 

 

Principle 5: Prompt and Accurate Customer Payments 

EGBA Members will ensure prompt and accurate processing of winnings and payment requests, subject to appropriate and necessary checks and verification. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

5.1 Customer registration shall require the customer to 

provide the following minimum information: name, 

age, address and unique username and password 

details. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site and registration pages 

to determine the registration process, and the 

minimum information required for registration. 

We inspected the registration pages on 

www.fdjeux.com on 18/06/2008, and ascertained 

that the following minimum information is required: 

name, age, address, pseudo code and password. 

The minimum registration information required by 

Members during registration is: name, age, address 

and unique username and password details. 

Member 

practices 

on par 

with 

monopoly. 

5.3 ¢ƘŜ aŜƳōŜǊΩǎ ǿŜō ǎƛǘŜ ǘŜǊƳǎ ŀƴŘ conditions shall 

state that only customers legally permitted by their 

jurisdiction can participate in gambling and betting 

We inspected www.fdjeux.com on 18/06/2008, and 

ascertained that the terms and conditions state that 

only players resident in mainland France are 

The Member web site terms and conditions contain 

a clause prohibiting participation in gaming and 

betting activities by players not legally permitted by 

Member 

practices 

on par 

http://www.fdjeux.com/
http://www.fdjeux.com/
http://www.fdjeux.com/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

activities. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜb site for the general terms 

and conditions.  

 

Confirm that the terms and conditions state that 

only players legally permitted by their jurisdiction 

can participate in gaming activities, or contain 

information on authorised jurisdictions. 

permitted to access Internet games and sports 

books. 

their jurisdiction. with 

monopoly. 

5.5 Customers shall only be permitted to open one 

account. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the general terms and conditions, the web 

site, or other material published by the operator and 

confirm that players are only permitted to open one 

account. 

We inspected www.francaisedesjeux.com (Group ς 

Missions ς Guidelines on the Internet) on 

17/06/2008, and ascertained that a confidential code 

is sent to the address provided by the player upon 

registration. 

 

We inspected www.fdjeux.com on 17/06/2008, and 

ascertained that the terms and conditions do not 

contain a clause prohibiting multiple customer 

accounts. 

The Member web site terms and conditions contain 

a clause prohibiting multiple customer accounts. 

 

An annual assessment is performed of Member 

operations by eCOGRA Limited to ensure fraud and 

money laundering controls are conducted in 

accordance with a formal documented process, and 

appropriate controls are implemented to identify 

multiple accounts. 

Member 

practices 

exceed 

those of 

monopoly. 

5.17 If the Member adopts a policy of clearing inactive 

customer accounts, then this policy shall be clearly 

ǎǘŀǘŜŘ ƛƴ ǘƘŜ aŜƳōŜǊΩǎ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎΦ 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

We inspected the terms and conditions on 

www.fdjeux.com on 17/06/2008, and ascertained 

that the operator does not adopt a policy of clearing 

inactive accounts. 

The Member web site terms and conditions clearly 

state the policy for clearing inactive customer 

accounts, if applicable. 

Member 

practices 

on par 

with 

monopoly. 

http://www.francaisedesjeux.com/
http://www.fdjeux.com/
http://www.fdjeux.com/
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Members? 

 

Inspect the general terms and conditions, the web 

site, or other material published by the operator and 

ŘŜǘŜǊƳƛƴŜ ƛŦ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇƻƭƛŎȅ ŦƻǊ ƘŀƴŘƭƛƴƎ ŦǳƴŘǎ 

left in inactive accounts are clearly displayed.  

5.18 Records shall be maintained for all customer 

accounts that have been cleared, and any customer 

requesting a cash-out from an account that has been 

cleŀǊŜŘ ǎƘŀƭƭ ōŜ ǎŜǘǘƭŜŘ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ aŜƳōŜǊΩǎ 

terms and conditions. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the general terms and conditions, the web 

site, or other material published by the operator and 

ŘŜǘŜǊƳƛƴŜ ƛŦ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇƻƭƛŎȅ ŦƻǊ ƘŀƴŘƭƛƴƎ ŦǳƴŘǎ 

left in inactive accounts are clearly displayed. 

We inspected the terms and conditions on 

www.fdjeux.com on 17/06/2008, and ascertained 

that any funds remaining in inactive accounts are 

automatically refunded to the player after an 

inactive period of 12 months. 

The Member web site terms and conditions clearly 

state the policy for clearing inactive customer 

accounts, if applicable. 

 

An annual assessment is performed of Member 

operations by eCOGRA Limited to ensure inactive 

player accounts were handled in accordance with 

the Member policy. 

Member 

practices 

less than 

those of 

monopoly. 

 

Principle 6: Rigorous Independent Assessment of Product Randomness and Fairness 

The EGBA Members are committed to ensuring that gaming and betting products are subjected to continuous and rigorous independent assessment to ensure products continue to 

operate in a fair and random manner, and in accordance with published rules. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

6.5 Random number generators used in products shall 

be tested at minimum, annually. 

 

What testing was conducted on Monopolies to 

We inspected www.francaisedesjeux.com (Group ς 

Focus ς Commit to the player) on 12/06/2008, and 

ascertained that the pseudo random number 

generator used in game balls are certified and 

Random number generators used in Member 

software products are tested on an annual basis by 

independent testing agencies such as eCOGRA 

Limited and iTec Labs. 

Insufficient 

information 

to draw 

conclusion. 

http://www.fdjeux.com/
http://www.francaisedesjeux.com/


BE N C H M A R K I N G  ST U D Y 
E U R O P E A N  G A M I N G  A N D  B E T T I N G  A S S O C I A T I O N 

 

CONFIDENTIAL 

PAGE 45 OF 343 

  

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site, or other material published by 

the operator and determine the software 

developers used to develop gaming software and if 

randomness testing have been completed for the 

ƻǇŜǊŀǘƻǊΩǎ ǇǊƻŘǳŎǘǎΦ  

monitored by Veritas, an independent body. The 

frequency of RNG reviews is not specified. 

 

Results of random number generator reviews are 

publicly available. 

6.16 Payout percentage reviews shall be conducted on a 

monthly basis to verify the actual return to the 

customer against the theoretical/estimated return. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site, or other material published by 

the operator and determine the software 

developers used to develop casino software and if 

payout percentage testing have been completed for 

ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇǊƻŘǳŎǘs. 

We inspected www.francaisedesjeux.com (Group ς 

Mission) on 12/06/2008, and ascertained that the 

rate of return to players is calculated by the 

government in consultation with COJER. The rate of 

return is calculated between 25% and 70%. The 

average rate of return for all games for Francaise des 

Jeux was 59.7% in 2006. 

Payout percentage reviews are conducted by 

Members on a monthly basis to verify the actual 

rate of return to the player against the 

theoretical/estimated return. The average rate of 

return for all games for Members is 90%.  

 

Results of rate of return to players are publicly 

available. 

Member 

practices 

exceed 

those of 

monopoly. 

 

Principle 7: Ethical and Responsible Marketing 

EGBA Members will endeavour to employ well balanced advertising and marketing campaigns in line with responsible gaming and conduct Principles. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

7.1 Advertisements shall contain factually correct 

information and shall not be false or misleading, 

particularly with regard to customer winnings. 

 

We inspected www.francaisedesjeux.com 

(Monitoring Winners) on 12/06/2008, and 

ascertained that various material have been 

published around winners and amounts won. An 

Winners and amounts won advertised on Member 

web sites are annually reviewed as part of the 

independent assessment to ensure they are factually 

correct. 

Member 

practices 

exceed 

those of 

http://www.francaisedesjeux.com/
http://www.francaisedesjeux.com/
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What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site, or other material published by 

the operator and determine if any advertising 

around winners and amounts won are verified.  

example: 

 

The benefit of a big gain is obviously not only 

financial. The top things that have improved the lives 

of big winners are: material comfort (88%), the 

possibility of gifts (72%), feels happier (65%), less 

stress (64%), more time to enjoy with the family and 

those we love (64%). 

 

Members do not advertise winnings, the possible 

benefits from winning, or similar material that may 

be construed as false or misleading. 

monopoly. 

7.2 Advertisements shall not entice the underage to 

gamble or bet, and shall not be displayed in media 

that is clearly targeted at the underage. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if: 

a) Media is targeted towards underage individuals. 

b) Portrays anyone underage on the web site or 

other material published. 

We inspected the Annual Report of Francaise des 

Jeux (Our Products and Services) on 12/06/2008, and 

ŀǎŎŜǊǘŀƛƴŜŘ ǘƘŀǘ άLa Française des Jeux 

commissioned the Foundation to assess all its 

gaming products and advertising campaigns with 

ǊŜǎǇŜŎǘ ǘƻ wŜǎǇƻƴǎƛōƭŜ DŀƳƛƴƎΦ ¢ƘŜ CƻǳƴŘŀǘƛƻƴΩǎ 

findings raised concerns in the areas of advertising, 

specifically with respect to minors on the fdjeux.com 

web site. Since then, La Française des Jeux has 

largely corrected the problemsΦέ 

 

We inspected the responsible gaming page on 

www.francaisedesjeux.com on 12/06/2008, and 

ascertained that a child is displayed in the top 

banner of the page. 

 

We inspected www.francaisedesjeux.com (Group 

and Sustainable Development) on 18/06/2008, and 

ascertained that a number of children displayed on 

the web site. 

Advertisements on Member web sites are annually 

reviewed as part of the independent assessment to 

ensure advertisements do not entice or display 

underage individuals. 

Member 

practices 

exceed 

those of 

monopoly. 

http://www.francaisedesjeux.com/
http://www.francaisedesjeux.com/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

7.3 Advertisements and promotional content shall be 

within the spirit of responsible gambling. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if media contains 

statements or information on the potential personal 

benefits to players when gaming.  

We inspected www.francaisedesjeux.com 

(Monitoring Winners ς Short Stories) on 12/06/2008, 

and ascertained that a number of short stories are 

displayed that can be construed as not being within 

the spirit of responsible gaming. Examples include:  

 

A nurse of 49 years visits China with a friend in 

January. She visits a temple at the centre of which is 

a turtle, a symbol for longevity and fortune in China. 

She lays her hand on the statue and asks that her life 

is changed. Two months after her return she earns 

more than 1.6 million. 

 

An accountant of 46 years is preparing to watch the 

LOTO draw on a Saturday evening. Fifteen minutes 

ƛƴǘƻ ǘƘŜ ŘǊŀǿ ƘŜ ǘŜƭƭǎ Ƙƛǎ ŦǊƛŜƴŘΥ άLŦ ǿŜ ǿƛƴ ǘƻƴƛƎƘǘΣ ƛǘ 

will mean we are ǊŜŀƭƭȅ ƳŀŘŜ ŦƻǊ ŜŀŎƘ ƻǘƘŜǊέΦ ! ŦŜǿ 

minutes later he won 1.8 million Euros. They were 

married in August 2002. 

!ŘǾŜǊǘƛǎŜƳŜƴǘǎ ǇƭŀŎŜŘ ƻƴ aŜƳōŜǊΩǎ ǿŜō ǎƛǘŜǎ ŀǊŜ 

annually reviewed to ensure it is within the spirit of 

responsible gambling.  

 

Member 

practices 

exceed 

those of 

monopoly. 

7.4 Advertisements shall not contain a 

misrepresentation that is likely to cause damage to 

the business or goodwill of another person. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if media contains 

negative or unverified statements or information on 

We inspected the Annual Report of Francaise des 

Jeux on 12/06/2008, and ascertained that it states: 

ά¢ƘŜ 9ǳǊƻǇŜŀƴ /ƻƳƳƛǎǎƛƻƴ Ƙŀǎ ƻǇŜƴŜŘ ŀƴ 

infringement case against 10 countries, including 

France. The case follows complaints by Internet 

companies, which would like to remove limits to the 

growth of online sports betting. These companies 

typically base their activities in areas with the lowest 

ǘŀȄŜǎ ŀƴŘ ƭŜŀǎǘ ǎǘǊƛƴƎŜƴǘ ǊŜƎǳƭŀǘƛƻƴǎ ŀƴŘ ŎƻƴǘǊƻƭǎΦέ 

 

The EGBA Standards to which Members subscribe is 

based on industry best practice, leading jurisdiction 

and state monopoly standards. Members are 

subjected to annual reviews by an independent third 

party, eCOGRA Limited, to verify compliance. 

 

EGBA Members are required to have a legal 

operating license from a reputable European 

regulatory authority.  

 

EGBA Members subscribe to the international 

Member 

practices 

exceed 

those of 

monopoly. 

http://www.francaisedesjeux.com/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

the gaming industry or potential competitors. responsible gaming code. 

 

Principle 8: Commitment to Customer Satisfaction and Support 

The EGBA Members are committed to providing customers with an enjoyable gaming experience with access to 24/7 support, where they can be assured of timely resolution of disputes. 

 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

8.1 Contact information for complaints and dispute 

resolution shall be readily accessible on the EGBA 

Member web sites. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ǿŜō ǎƛǘŜ ŦƻǊ ŀ ŎƭŜŀǊ ƭƛƴƪ ǘƻ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

contact information, and determine if the contact 

information includes as a minimum telephone 

numbers and an e-mail address for submission of 

queries. 

We inspected www.fdjeux.com on 18/06/2008, and 

ŀǎŎŜǊǘŀƛƴŜŘ ǘƘŀǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǘŜƭŜǇƘƻƴŜ ƴǳƳōŜǊǎ 

and postal address information is prominently 

displayed. An e-mail address was not available with 

ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ŎƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴ ŦƻǊ players to log 

queries and request information. 

  

Contact information of Members is prominently 

displayed on web sites.  

 

Contact information provided includes an e-mail 

address and telephone numbers. Members provide 

an online form for players to log queries or request 

information. 

Member 

practices 

exceed 

those of 

monopoly. 

8.2 Customers shall be able to log complaints and 

disputes on a 24/7 basis. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site and determine the 

customer support hours available to players.  

We inspected www.fdjeux.com on 18/06/2008, and 

ascertained that players are able to contact the 

operator with queries Monday to Saturday from 9am 

to 9pm, and holidays from 2pm to 6pm. 

Players are able to log queries, complaints and 

disputes with the Member on a 24/7 basis. 

 

An annual assessment is performed of Member 

operations by eCOGRA Limited to ensure complaints 

and disputes are conducted in accordance with a 

formal documented process, and resolved within a 

reasonable timeframe. 

Member 

practices 

exceed 

those of 

monopoly. 

http://www.fdjeux.com/
http://www.fdjeux.com/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

8.6 An independent third party shall be available for 

mediation or resolution of disputes received from 

Members or their customers. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator to determine the recourse available to 

players in the event of a dispute with the operator. 

We inspected www.fdjeux.com on 18/06/2008, and 

ascertained that clause 17 of the terms and 

conditions state that complaints should be sent using 

the relevant contact information provided.  

Members have engaged an independent third party, 

eCOGRA Limited, for the mediation or resolution of 

disputes received from players. 

Member 

practices 

exceed 

those of 

monopoly. 

 

Principle 9: Responsible Practices Underpinned by a Safe, Secure and Reliable Environment 

EGBA Members will operate gaming and betting products within an internal control environment that is in line with best practice and which supports the objectives of a secure, safe and 

reliable environment. 

 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

9.1 EGBA Members shall appoint a Compliance 

Manager, who will assume ultimate responsibility 

for compliance with the controls specified within the 

EGBA Standards.  

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

a senior staff member responsible for the oǇŜǊŀǘƻǊΩǎ 

compliance. 

We inspected the annual report of Francaise des 

Jeux for 2006 on 18/06/2007, and ascertained that 

Roland de Villepin is the Executive Director of 

Finance, Administration and Gaming Control. 

Members have appointed a compliance officer to 

assume responsibility for compliance with the 

requirements of the EGBA Standards, and relevant 

regulatory controls. 

Insufficient 

information 

to draw 

conclusion. 

http://www.fdjeux.com/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

9.4 EGBA Members shall commit to an annual review of 

their operations by an independent third party to 

assess compliance with the EGBA Standards. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator to determine if third parties, other 

than financial auditors are used to test the 

ƻǇŜǊŀǘƻǊΩǎ ŎƻƳǇƭƛŀƴŎŜΦ 

We inspected www.francaisedesjeux.com on 

12/06/2008, and ascertained that in 2007, several 

outlets were visited by inspectors to verify 

compliance against a set of 8 ethical rules. 

 

In 2007, each EGBA Member and their software 

providers committed and underwent a review of 

their operations by an independent third party, 

eCOGRA Limited, to assess compliance with the 

EGBA Standards, a set of 162 ethical rules.  

 

The review work conducted by the independent 

third party, eCOGRA Limited, was quality assured by 

KPMG. 

 

EGBA Members and their software providers are 

reviewed against this set of ethical rules on an 

annual basis.  

Member 

practices 

exceed 

those of 

monopoly. 

9.7 EGBA Members shall commit to an annual audit of 

financial statements and accounts performed by a 

reputable external Audit Firm. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the opŜǊŀǘƻǊΩǎ ŀƴƴǳŀƭ ǊŜǇƻǊǘ ŀƴŘ ŘŜǘŜǊƳƛƴŜ 

the external financial auditors used to audit annual 

financial statements.  

We inspected the Annual Report of Francaise des 

Jeux on 12/06/2008, and ascertained that an annual 

audit of financial statements and accounts are 

ǇŜǊŦƻǊƳŜŘ ōȅ 5ŜƭƻƛǘǘŜΩǎΦ 

An annual audit of financial statements and 

accounts are performed for Members by reputable 

external Audit Firms such as KPMG, BDO Stoy 

Hayward and PricewaterhouseCoopers. 

Member 

practices 

on par with 

monopoly. 

9.10 EGBA Member web sites shall display the name of 

the Member and the address of its registered office. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

We inspected www.fdjeux.com and www.francaise 

desjeux.com on 18/06/2008, and ascertained that a 

postal address is displayed under the contact details.  

Member web sites display the name of the Member 

and the address of its registered office. 

Member 

practices 

exceed 

those of 

monopoly 

http://www.francaisedesjeux.com/
http://www.fdjeux.com/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

 

Inspect the operator web site and determine if the 

ƻǇŜǊŀǘƻǊΩǎ ŎƻƳǇŀƴȅ information is displayed, 

including registered name and physical address. 

9.12 EGBA Member web sites shall prominently display 

the licensing jurisdiction from which gambling and 

betting activities are conducted. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the operator web site and 

determine if the jurisdiction by which the operator is 

licensed and regulated is displayed and available to 

players. 

We inspected www.fdjeux.com on 18/06/2008, and 

ascertained that the homepage of the web site does 

not prominently display the licensing 

authority/regulator. 

The homepage of Member web sites displays the 

applicable licensing jurisdiction. 

Member 

practices 

exceed 

those of 

monopoly 

9.13 EGBA Members shall appoint a Compliance Officer, 

who will assume ultimate responsibility for 

ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǘƘŜ ƭƛŎŜƴǎƛƴƎ ƧǳǊƛǎŘƛŎǘƛƻƴΩǎ 

requirements, as necessary.  

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

an organisation or staff member responsible for 

ensuring compliance of the operator with the 

ƭƛŎŜƴǎƛƴƎ ƧǳǊƛǎŘƛŎǘƛƻƴΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎΦ 

We inspected the annual report of Francaise des 

Jeux for 2006 on 18/06/2007, and ascertained that 

Roland de Villepin is the Executive Director of 

Finance, Administration and Gaming Control. 

Members have appointed a compliance officer to 

assume responsibility for compliance with the 

requirements of the EGBA Standards, and relevant 

regulatory controls. 

Insufficient 

information 

to draw 

conclusion. 

http://www.fdjeux.com/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

9.14 EGBA Member web sites shall prominently display 

the contractual terms and conditions applicable to 

gambling and betting activities. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site for the general terms 

and conditions, and determine if the terms and 

conditions are prominently displayed. 

We inspected www.fdjeux.com on 12/06/2008, and 

ensured that contractual terms and conditions 

relevant to gambling and betting activities are 

prominently displayed. 

Member web sites prominently display the 

contractual terms and conditions applicable to 

gambling and betting activities. 

Member 

practices 

on par with 

monopoly. 

9.15 Contractual terms and conditions applicable to 

gambling and betting activities shall include the last 

date published. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŦƻǊ ǘƘŜ ƎŜƴŜǊŀƭ 

terms and conditions, and determine if the terms 

and conditions contain the last date published. 

We inspected www.fdjeux.com on 12/06/2008, and 

ensured that contractual terms and conditions 

contained the last date published. 

Member contractual terms and conditions contain 

the last date published. 

Member 

practices 

on par with 

monopoly. 

9.20 All customers shall be verified through the use of an 

account identifier/password pair, or by any other 

means that provide equal or greater security (e.g. 

digital certificates), prior to being permitted to 

participate in gambling and betting activities. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

We inspected the registration page of 

www.fdjeux.com on 18/06/2008, and ascertained 

that a pseudo code and password is required to 

access gambling and betting activities. 

Member web sites require at minimum the use of a 

username and password to access gambling and 

betting activities. 

Member 

practices 

on par with 

monopoly. 

http://www.fdjeux.com/
http://www.fdjeux.com/
http://www.fdjeux.com/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

Members? 

 

Inspect the login page, and determine if an account 

name and password is required to access gaming 

activities. 
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2. FRENCH MONOPOLY ς PARI MUTUEL URBAIN 
 

Monopoly Information 

Web site(s): www.pmu.fr  Products Horse betting Services: Online and Offline. For purposes of the 

benchmarking study only online services were 

assessed. 
 

Summary of Findings 

EGBA Principle Total Member practices 

on par with those 

of monopoly 

Member practices 

exceed those of 

monopoly 

Member practices 

less than those of 

monopoly 

Insufficient 

information to 

draw conclusion 

N/A 

Principle 1: Promote Responsible Gambling and Betting 18 7 7 - 2 2 

Principle 2: Know-Your-Customer and Prevent Underage Gambling and 

Betting 

9 4 1 1 2 1 

Principle 3: Zero Tolerance of Fraudulent and Criminal Behaviour 5 2 - - 3 - 

Principle 4: Protect Customer Privacy and Safeguard Information 4 2 1 - - 1 

Principle 5: Prompt and Accurate Customer Payments 5 3 - - 2 - 

Principle 6: Rigorous Independent Assessment of Product Randomness and 

Fairness 

2 - - - - 2 

Principle 7: Ethical and Responsible Marketing 4 3 - - 1 - 

Principle 8: Commitment to Customer Satisfaction and Support 3 - 3 - - - 

Principle 9: Responsible Practices Underpinned by a Safe, Secure and 

Reliable Environment 

9 4 2 - 3 - 

Total 59 25 14 1 13 6 
 

http://www.pmu.fr/
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Graphical Representation 

The diagram below (figure 23) illustrates the total number of comparable practices (i.e. it 

does not include those practices where insufficient information could be obtained or those 

that were not applicable.), against the total number of standards where EGBA Members 

are on par and exceeding the practices of the monopoly and the total number of standards 

ǿƘŜǊŜ ǘƘŜ ƳƻƴƻǇƻƭȅΩǎ ǇǊŀŎǘƛŎŜǎ ƛǎ ŜȄŎŜŜŘƛƴƎ ǘƘŜ ǇǊŀŎǘƛŎŜǎ ƻŦ 9D.! aŜƳōŜǊǎ. The results 

indicate the entity (Member or monopoly) which have implemented the most standards 

when compared to the total number of standards tested. 

 

The diagram below (figure 24) illustrates the percentage of Member practices that are on 

par, exceeding or less than the practices of the monopoly for the total number of standards 

tested. 71% of Member practices are on par and exceeding the practices of the monopoly. 

35% of the monopoly practices were found to be less than the practices implemented by 

Members in comparison to 1% of Members practices that were found to be less than the 

practices implemented by the monopoly. 

 

 

Figure 23 

 

 

Figure 24 
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Principle 1: Promote Responsible Gambling and Betting 

The EGBA Members are committed to promoting socially responsible gambling and betting, and working with customers, employees and relevant industry stakeholders to help manage 

and control problem gambling. EGBA Members will ensure that proper controls are established, implemented, and enforced, and that gambling and betting takes place in a responsible 

gaming and betting environment. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

1. A warning that gambling and/or betting could 

be harmful if not controlled and kept in 

moderation. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains a warning message regarding 

gambling and/or betting. 

We inspected the homepage of www.pmu.fr on 

23/06/2008, and ascertained that it contained a link 

to a responsible gaming page.  

 

We clicked on the link and ascertained that it did not 

contain a warning that gambling or betting could be 

harmful. 

 

The homepage of Member websites contains a 

responsible gaming link that links through to a page 

that contains the following information: 

1. A warning message that gambling or betting 

could be harmful. 

2. Links to sources of help such as G4, GamCare 

and Gamblers Anonymous. 

3. A self-assessment test recommended by 

responsible gaming organisations. 

4. Links to information on filtering programmes 

such as CyberPatrol, NetNanny and 

ContentWatch. 

5. Information on setting limits to control 

gambling and betting. 

6. Information on cooling-off (for 7 days) or self 

exclusion (for 6 months or more, or 

indefinitely), with Member contact information. 

7. Links and information on organisations that can 

provide advice and assistance on problem 

gaming such as G4, GamCare and Gamblers 

Anonymous. 

Member 

practices 

exceed 

those of 

monopoly. 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

2. Advice on responsible gambling, and betting, 

We inspected the homepage of www.pmu.fr on 

23/06/2008, and ascertained that it contained a link 

to a responsible gaming page.  

 

The responsible gaming page of Members is 

focussed on the protection of players. 

 

The homepage of Member web sites provides a link 

Member 

practices 

on par with 

those of 

http://www.pmu.fr/
http://www.pmu.fr/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

and a link to sources of help, including helpline 

numbers. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains a link, including helpline numbers to 

sources of help. 

We inspected the responsible gaming page on 

23/06/2008, and ascertained that it states that PMU 

supports the association SOS Players, and a link to 

SOS Players. We inspected SOS Players for and 

ascertained that a help line number is available. 

to organisations able to assist and provide advice on 

problem gaming such as G4, GamCare and Gamblers 

Anonymous 

 

The responsible gaming page of Members also 

provides information on organisations able to assist 

and provide advice on problem gaming. 

monopoly. 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

3. An accepted and simple self-assessment process 

to determine risk potential. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains a self-assessment test or a direct link 

We inspected the homepage of www.pmu.fr on 

23/06/2008, and ascertained that it contained a link 

to a responsible gaming page.  

 

We inspected the responsible gaming page on 

23/06/2008, and ascertained that it contained a link 

to the self-assessment test available on the SOS 

Players web site. The link does not direct the player 

directly to the self-assessment test. 

 

The responsible gaming page on Member web sites 

contains a self-assessment test recommended by 

responsible gaming organisations. 

Member 

practices 

exceed 

those of 

monopoly. 

http://www.pmu.fr/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

to a self-assessment test. 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

4. A list of customer protection measures that is 

available on the site and details of how to 

access to these measures. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and determine 

if the responsible gaming page provides information 

on how players can request or set deposit/betting 

limits, and how customers can request self exclusion 

and cooling-off. 

We inspected the homepage of www.pmu.fr on 

23/06/2008, and ascertained that it contained a link 

to a responsible gaming page.  

 

We inspected the responsible gaming page on 

23/06/2008, and ascertained that it contained 

information on setting deposit/betting limits, but 

insufficient information on accessing these 

measures. 

 

We inspected the responsible gaming page on 

23/06/2008, and ascertained that it contained 

information on self-exclusion and how to request 

self-exclusion, but insufficient information on 

requesting a cooling-off period. 

 

The homepage of Member websites contains a 

responsible gaming link that links through to a page 

that contains the following information: 

1. Information on setting limits to control 

gambling and betting. 

2. Information on cooling-off (for 7 days) or self 

exclusion (for 6 months or more, or 

indefinitely), with Member contact information. 

 

Member 

practices 

exceed 

those of 

monopoly. 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

5. Links to problem gambling and betting 

information and qualified advisory services 

where available in those territories where the 

Member actively markets its products.  

 

What testing was conducted on Monopolies to 

We inspected the homepage of www.pmu.fr on 

23/06/2008, and ascertained that it contained a link 

to a responsible gaming page.  

 

We inspected the responsible gaming page on 

23/06/2008, and ascertained that it states that PMU 

supports the association SOS Players, and a link and 

contact information to SOS Players. 

The homepage of Member web sites provides a link 

to organisations able to assist and provide advice on 

problem gaming such as G4, GamCare and Gamblers 

Anonymous 

 

The responsible gaming page of Members also 

provides information on organisations able to assist 

and provide advice on problem gaming. 

Member 

practices 

on par with 

those of 

monopoly.  

 

http://www.pmu.fr/
http://www.pmu.fr/
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compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains information on qualified advisory 

services or/and links to problem gaming 

information.  

1.2 The homepage of Member websites shall contain a 

clear link to the website of at least one organisation 

qualified to assist problem gamblers. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a link to a 

web site of at least one organisation qualified to 

assist problem gamblers. Ensure that the link is 

active. 

We inspected the homepage of www.pmu.fr on 

24/06/2008 and ascertained that it does not contain 

a link to SOS Players or at least one organisation 

qualified to assist problem gamblers.  

The homepage of Member web sites provides a link 

to organisations able to assist and provide advice on 

problem gaming such as G4, GamCare and Gamblers 

Anonymous 

Member 

practices 

exceed 

those of 

monopoly. 

1.4 Promotional material shall not be displayed on the 

aŜƳōŜǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳōƭƛƴƎ ŀƴŘ ōŜǘǘƛƴƎ ǇŀƎŜΦ 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

We inspected the responsible gaming page on 

www.pmu.fr on 24/06/2008, and ascertained that 

ǇǊƻƳƻǘƛƻƴŀƭ ƳŀǘŜǊƛŀƭ ƛǎ ŘƛǎǇƭŀȅŜŘ ƻƴ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

responsible gaming page. 

The responsible gaming page of Members does not 

contain bonus or other promotional material. 

Member 

practices 

exceed 

those of 

monopoly. 

http://www.pmu.fr/
http://www.pmu.fr/
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Inspect the responsible gaming page and determine 

if sign-up or other bonuses are displayed on the 

page. 

1.5 Direct communication with the customer shall carry 

a responsible gambling and betting message, where 

practical. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Register a player account on the web site or to 

receive promotional material from the operator. 

Inspect the communication received and ensure that 

it contains a responsible gaming message. 

We registered for the receipt of promotional 

material on www.pmu.fr on 24/06/2008. 

 

We obtained and inspected on 24/06/2008, 

communication received from www.pmu.fr and 

ascertained that communication included a 

responsible gaming message. 

 

We inspected the Annual Report 2007 on 

24/06/2008, and ascertained that the slogan 

ά.ŜǘǘƛƴƎ wŜǎǇƻƴǎƛōƭȅέ Ƙŀǎ ōŜŜƴ ƛƴŎƭǳŘŜŘ ƛƴ ŀƭƭ ta¦ 

documents and betting slips. 

Members have included a responsible gaming 

message or link in communication with customers. 

Member 

practices 

on par with 

those of 

monopoly. 

1.6 Free play games websites shall provide links to the 

same age restriction, responsible gambling and 

betting, and player protection information as the 

real money sites. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the material of the operator for reference to 

free play game web sites. 

 

Inspect the free play game web site and ensure that 

it provides: 

a) ! ƭƛƴƪ ǘƻ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳƛƴƎ ǇŀƎŜ 

We inspected the Annual Report 2007 and 

www.pmu.fr on 24/06/2008 for reference to free 

play game web sites. No free play game web sites 

could be inspected. 

Where a Member operates a free play web site that 

is independent from the real money web site, the 

Member has implemented the same age restriction, 

responsible gambling and player protection 

information. 

N/A 

http://www.pmu.fr/
http://www.pmu.fr/
http://www.pmu.fr/


BE N C H M A R K I N G  ST U D Y 
E U R O P E A N  G A M I N G  A N D  B E T T I N G  A S S O C I A T I O N 

 

CONFIDENTIAL 

PAGE 61 OF 343 

  

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

that contains a warning message, a filtering 

programme, and information on sources of 

help; 

b) An 18+ sign that links through to a message on 

underage play; and 

c) A privacy policy, where relevant.  

1.7 In an attempt to mitigate problem gambling, 

customers shall be able to request the setting of 

betting/deposit limits. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine: 

a) If players can set betting/deposit limits per day, 

week or month; and 

b) If information on how to request the setting of 

betting/deposit limits are clearly displayed.  

We inspected the responsible gaming page on 

www.pmu.fr (Corporate ς Mission ς Responsible 

Gaming) on 24/06/2008, and ascertained that an 

average of 18 races are offered per day with 

approximately fifteen minutes between races.   

 

We inspected www.pmu.fr on 24/06/2008, and 

ascertained that the terms and conditions (clause 

109) state that the player can set a maximum limit 

to bet within a time period, but insufficient 

information on accessing these measures. 

Players are able to request the setting of maximum 

betting/deposit limits per day, week or month from 

the Member.  

 

The responsible gaming pages on Member web sites 

states that players are able to request the setting of 

limits and how to gain access to these measures.  

 

Limit increases are only effective after a minimum 

period of 24 hours and limit decreases are effective 

immediately. 

 

Manual or automated controls for setting limits have 

been implemented by Members.  

Member 

practices 

exceed 

those of 

monopoly. 

1.12 aŜƳōŜǊǎΩ ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ ǎŜƭŦ-exclusion and cooling-

off shall be clearly communicated on the website. 

Procedures shall clearly state the conditions of self-

exclusion. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the responsible gaming page or the operator 

We inspected www.pmu.fr on 24/06/2008, and 

ascertained that the terms and conditions (clause 

109) state that the player can block their account 

temporarily or permanently. 

 

We inspected the responsible gaming page on 

www.pmu.fr on 24/06/2008, and ascertained that 

the player can request self-exclusion by contacting 

ta¦Φ ¢ƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŘƛŘ ƴƻǘ ǎǘŀǘŜ ǘƘŜ 

procedures that can be followed by players to 

The responsible gaming pages on Member web sites 

ǎǘŀǘŜǎ ǘƘŜ aŜƳōŜǊΩǎ ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ ŎƻƻƭƛƴƎ-off and 

self-exclusion.   

 

 

 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.pmu.fr/
http://www.pmu.fr/
http://www.pmu.fr/
http://www.pmu.fr/
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web site, and determine: 

a) If players can request self-exclusion and cooling-

off; 

b) If the procedures to request self-exclusion and 

cooling-off is displayed; and 

c) If the above information is prominently 

displayed. 

request temporary exclusion. 

 

We inspected the www.pmu.fr on 24/06/2008, and 

ensured that the terms and conditions are 

prominently displayed. 

1.13 Customers shall be given the opportunity to self-

exclude or cool-off by contacting customer services 

or requesting self-exclusion or cooling off via the 

ƳŜƳōŜǊΩǎ ǿŜō ǎƛǘŜΦ 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the responsible gaming page or the operator 

web site, and determine if the player can request 

self-exclusion or cooling-off by: 

a) Contacting customer service; or 

b) Requesting self-exclusion or cooling-off via the 

web site. 

We inspected the responsible gaming page on 

www.pmu.fr on 24/06/2008, and ascertained that 

the player can request self-exclusion by contacting 

PMU.  

 

We inspected www.pmu.fr on 24/06/2008, and 

ŀǎŎŜǊǘŀƛƴŜŘ ǘƘŀǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŘƻŜǎ ƴƻǘ 

state how the player can request temporary 

exclusion. 

Manual or automated controls for cooling-off and 

self-exclusion have been implemented by Members. 

 

Requests for cooling-off and self-exclusion are dealt 

with within a period of 24 hours. An annual 

assessment is performed of Member operations by 

eCOGRA Limited to ensure self-exclusion requests 

are dealt with within 24 hours. 

Member 

practices 

exceed 

those of 

monopoly 

1.18 Members shall not provide credit to customers - 

specifically, Members may not permit a player to 

wager, win and receive a payout where the funding 

of that wager is obtained from the Member other 

than through existing client funds or the provision of 

a promotion or bonus. 

 

What testing was conducted on Monopolies to 

We inspected the responsible gaming page on 

www.pmu.fr on 23/06/2008, and ascertained that it 

states that gambling on credit is prohibited.  

Members do not allow gaming and betting on credit. Member 

practices 

on par with 

those of 

monopoly. 

http://www.pmu.fr/
http://www.pmu.fr/
http://www.pmu.fr/
http://www.pmu.fr/
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compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

providing credit to players. 

1.21 Customers shall be able to access their account 

history dating back for a minimum period of 1 

month, including all deposits, withdrawals and 

wagers. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine: 

a) If reference is made to the availability of gaming 

and financial information to the player; and 

b) If account history is available for a minimum 

period of 1 month; or 

c) If a player can request information from the 

operator; or 

d) If gaming and financial information is available 

in the player account. 

We inspected the frequently asked questions and 

the terms and conditions on www.pmu.fr on 

24/06/2008, and ascertained that a daily betting 

history registered is available to customers.  

 

We inspected the registration pages 24/06/2008, 

and ascertained that a player account could not be 

registered by individuals residing outside France. 

 

Manual or automated controls for providing players 

access to account information for a minimum period 

of one month has been implemented by Members.  

Insufficient 

information 

to draw 

conclusion. 

1.22 Training shall be provided to appropriate employees 

on the issues of problem gambling and betting, and 

refresher courses shall be undertaken as and when 

needed. 

 

We inspected the Annual Report of PMU 2007 on 

24/06/2008, and ascertained that a training and 

awareness campaign has been implemented to 

address responsible practices and prevent excessive 

gambling. 

Members provided responsible gambling training 

and awareness to appropriate employees. 

 

Members have sent appropriate employees to the 

responsible gaming training and awareness held in 

Member 

practices 

on par with 

those of 

monopoly 

http://www.pmu.fr/
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What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

training or awareness provided to operator 

employees on the issues of problem gaming. 

May 2008 by GamCare.  

 

The training and awareness material at Members 

are annually reviewed by eCOGRA Limited and a 

sample of employees are tested to ensure they are 

ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ aŜƳōŜǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳƛƴƎ 

practices and process for handling problem 

gamblers.  

1.24 The EGBA and its Members shall annually participate 

or hold a responsible gaming and betting conference 

to educate and allow exchange of ideas. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine: 

a) If the operator has attended a responsible 

gaming conference; or 

b) If the operator has held a responsible gaming 

conference; or 

c) If the operator has participated in any 

responsible gaming activities that can be 

construed as educating and allowing the 

exchange of ideas.  

We inspected www.pmu.fr (Company ς Responsible 

Gaming) on 24/06/2008, and ascertained that PMU 

in collaboration with hospital Colombes has 

committed to fund research on the psychological 

factors involved in gambling. No evidence could be 

inspected of annual gaming and betting conferences 

attended by PMU to educate and allow the 

exchange of ideas. 

 

We inspected the Annual Report 2007 on 

24/06/2008, and ascertained that PMU, Francaise 

des Jeux and CHU of Nantes have signed a contract 

to create a centre dedicated to chronic gambling. 

Members have sent appropriate employees to the 

responsible gaming training and awareness held in 

May 2008 by GamCare. 

 

Members participated in the responsible gaming and 

betting conference held by the EGBA in April 2008. 

 
A Member has appointed the Harvard Medical 
School to conduct an empirical study of online 
gaming behaviour. A workshop was hosted by the 
EGBA in June 2007 in Vienna, in which Professors 
Shaffer and Labrie from Harvard Medical School 
presented the first results of the study. 

Member 

practices 

on par with 

those of 

monopoly. 

1.25 A designated senior management staff member shall 

be appointed by each Member to assume 

responsibility for the implementation and 

monitoring of responsible gambling and betting 

We inspected the Annual Report 2007 on 

24/06/2008, for a senior management staff member 

responsible for the responsible gaming practices of 

PMU.  

Members have appointed designated senior 

management staff members to assume responsibly 

for the implementation and monitoring of gambling 

and betting practices. 

Insufficient 

information 

to draw 

conclusion. 

http://www.pmu.fr/
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practices. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

a senior stŀŦŦ ƳŜƳōŜǊ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

responsible gaming practices. 

  

1.27 Foreign language web sites shall provide all 

information concerning age limits, responsible 

gambling and betting, and customer protection in 

the relevant foreign language. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site of the operator for reference to 

foreign language web sites.  

 

Inspect the foreign language web site and determine 

if players can register on the web site to play. If 

registration is available, ensure that the web site 

provides the same information on age limits, 

responsible gaming and betting, and customer 

protection information in the relevant language. 

We inspected www.pmu.fr (English) on 25/06/2008, 

and ascertained that a player account cannot be 

registered from the web site. 

Foreign language web sites operated by Members 

contain all the relevant information on age limits, 

responsible gaming, and customer protection. 

N/A 

 

http://www.pmu.fr/
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Principle 2: Know-Your-Customer and Prevent Underage Gambling and Betting 

The EGBA Members will seek to implement all reasonable measures that prevent underage individuals from accessing gambling and betting products. EGBA Members will ensure these 

measures address appropriate age verification and know-your-customer controls, and with help from industry stakeholders and governments, continuously improve the coverage, quality 

and effectiveness of real-time verification. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

2.1 ¢ƘŜ ƘƻƳŜǇŀƎŜ ƻŦ ǘƘŜ aŜƳōŜǊΩǎ ǿŜōǎƛǘŜǎ ǎƘŀƭƭ 

ǇǊƻƳƛƴŜƴǘƭȅ ŘƛǎǇƭŀȅ ŀ Ψƴƻ ǳƴŘŜǊ муΩǎΩ ƻǊ Ψƴƻ ǳƴŘŜǊ 

21ΩǎΩ ǎƛƎƴ όŀǎ ŀǇǇǊƻǇǊƛŀǘŜ ŦƻǊ ǘƘŜ ƧǳǊƛǎŘƛŎǘƛƻƴ 

concerned), which links through to a clear message 

about underage play. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the operator web site for a 

Ψƴƻ ǳƴŘŜǊ муΩ ƻǊ Ψƴƻ ǳƴŘŜǊ нм ǎƛƎƴΩ ǘƘŀǘ ƭƛƴƪǎ ǘƘǊƻǳƎƘ 

to a clear message about underage play. 

We inspected the homepage of www.pmu.fr on 

ноκлсκнллуΣ ŀƴŘ ŀǎŎŜǊǘŀƛƴŜŘ ǘƘŀǘ ŀ Ψƴƻ ǳƴŘŜǊ муΩǎ 

ǎƛƎƴΩ ƛǎ ƴƻǘ ŘƛǎǇƭŀȅŜŘ. 

ThŜ ƘƻƳŜǇŀƎŜ ƻŦ aŜƳōŜǊ ǿŜō ǎƛǘŜǎ Ŏƻƴǘŀƛƴǎ ŀ Ψƴƻ 

ǳƴŘŜǊ муΩǎΩ ƻǊ ŀƴ ΨмуҌΩ ǎƛƎƴ ǘƘŀǘ ƭƛƴƪǎ ǘƘǊƻǳƎƘ ƻǊ 

displays a clear message about underage play. 

Member 

practices 

exceed 

those of 

monopoly. 

2.2 ¢ƘŜ aŜƳōŜǊΩǎ ǿŜō ǎƛǘŜ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ ǎƘŀƭƭ 

state that no customer below the legal age of 

gambling is permitted to participate in Internet 

gaming. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŦƻǊ ǘƘŜ ƎŜƴŜǊŀƭ ǘŜǊƳǎ 

and conditions.  

 

We inspected www.pmu.fr on 23/06/2008, and 

ensured that the terms and conditions contain a 

clause that no customer below the legal age of 

gambling is permitted to participate in gaming 

activities. 

The Members web sites terms and conditions state 

that no customer below the legal age of gambling is 

permitted to participate in the gaming activities. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.pmu.fr/
http://www.pmu.fr/
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Confirm that the terms and conditions prohibit or 

strongly discourage underage players from 

participating in gaming activities.  

2.3 Best endeavours by the EGBA Members shall be 

made to prevent advertising in media that is 

targeted towards underage individuals, and shall not 

portray anyone underage in any gaming or betting 

adverts or promotional material. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if: 

a) Media is targeted towards underage individuals. 

b) Portrays anyone underage on the web site or 

other material published.  

We inspected www.pmu.fr on 24/06/2008 for 

advertising that displays or is targeted towards 

underage individuals. No advertising were displayed 

that contains underage individuals or that could be 

construed as targeting underage individuals.  

Best endeavours have been made by Members to 

prevent the use of underage individuals in 

advertisements or on their web sites, even if 

associated with group and sustainable development 

activities. 

Member 

practices 

on par with 

those of 

monopoly. 

2.4 The registration process shall include a clear 

message regarding underage play. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect tƘŜ ƻǇŜǊŀǘƻǊΩǎ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇŀƎŜǎ ǘƻ 

determine if a message on underage play is 

displayed during registration. 

We completed the registration page on www.pmu.fr 

on 24/06/2008, and ascertained that the registration 

page requires confirmation that the player is 18 

years or older. 

The registration page of Member web sites includes 

a clear message regarding underage play, and 

confirmation that the player is 18 years or older. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.pmu.fr/
http://www.pmu.fr/
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2.5 The aŜƳōŜǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳōƭƛƴƎ ŀƴŘ ōŜǘǘƛƴƎ 

page shall provide a link to a recognised filtering 

programme to enable customers/parents to prevent 

minors from accessing gambling and betting sites. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳƛƴƎ ǇŀƎŜ ƻǊ 

web site to determine if a link to recognised filtering 

software is available or information on parental 

control. 

We inspected the homepage of www.pmu.fr on 

23/06/2008, and ascertained that it contained a link 

to a responsible gaming page.  

 

We inspected the responsible gaming page on 

23/06/2008, and ascertained that it did not provide 

a link to a recognised filtering programme. 

 

We inspected www.pmu.fr (Company ς Responsible 

Gaming) on 24/06/2008, and ascertained that PMU 

appears on the list of sites demanding parental 

control with the AFA. 

The responsible gaming page on Member web sites 

includes Links to information on filtering 

programmes such as CyberPatrol, NetNanny and 

ContentWatch. 

 

Member 

practices 

on par with 

those of 

monopoly. 

2.7 If registration is required prior to potential 

ŎǳǎǘƻƳŜǊǎ ōŜƛƴƎ ŀƭƭƻǿŜŘ ǘƻ άtƭŀȅ ŦƻǊ CǊŜŜέΣ ǘƘŜ 

aŜƳōŜǊΩǎ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇǊƻŎŜǎǎ shall include 

confirmation of age.   

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site and determine if 

players are allowed to play for free.  

 

If players are required to register on the web site to 

play for free, ensure that the same registration 

process is followed or, at minimum, that the 

registration process includes a clear message about 

underage play.  

We inspected www.pmu.fr on 24/06/2008 for free 

play games. No free play games could be inspected. 

Where a Member operates a free play web site that 

requires registration, the registration process 

requires confirmation of age.  

N/A 

http://www.pmu.fr/
http://www.pmu.fr/
http://www.pmu.fr/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

2.8 The EGBA and its Members shall consider any 

credible third party age verification service providers 

and will seek to use third party age verification 

services on par with state monopolies, where 

feasible and available. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

InsǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜΣ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇŀƎŜǎ ƻǊ 

other material published by the operator and 

determine the process followed by the operator to 

verify the player identity and information upon 

registration.  

We inspected the registration pages, and the terms 

and conditions on www.pmu.fr on 24/06/2008, and 

ascertained that a confidential code and account 

number is submitted to the physical address of the 

player upon registration.  

Members have appointed leading third party age 

verification service providers such as URU, ID3 and 

192.com to conduct verification services. 

 

Members have implemented internal customer and 

age verification processes that require the 

ǾŜǊƛŦƛŎŀǘƛƻƴ ƻŦ ŀ ǇƭŀȅŜǊΩǎ ƛŘŜƴǘƛǘȅ ǎǳŎƘ ŀǎ ǘƘŜ ǊŜǉǳŜǎǘ 

of identity documents, passport documents, utility 

bills and credit card statements. 

 

Members conduct random checks to verify the 

identity of customers. 

Member 

practices 

less than 

those of 

monopoly. 

2.9 The EGBA and its Members shall work with "leading" 

verification service providers to improve coverage 

and quality of verification services available. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator to determine if a third party service 

provider is used for verification services. 

We inspected that Annual Report 2007 for reference 

to an third party verification service provider used 

by PMU to increase verification capabilities.  

Members have appointed leading third party age 

verification service providers such as URU, ID3 and 

192.com to conduct verification services. 

 

Insufficient 

information 

to draw 

conclusion. 

2.14 Training shall be provided to all employees involved 

ƛƴ ǘƘŜ aŜƳōŜǊΩǎ ŀƎŜ ǾŜǊƛŦƛŎŀǘƛƻƴ ǇǊƻŎŜǎǎΣ including 

training on the process to follow in the event that 

instances of a need for additional verification are 

We inspected the Annual Report 2007 on 

24/06/2008, and ascertained that no reference is 

made to age verification training. 

Members have provided training and awareness to 

ŜƳǇƭƻȅŜŜǎ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ aŜƳōŜǊΩǎ ŀƎŜ 

verification process. 

 

Insufficient 

information 

to draw 

conclusion. 

http://www.pmu.fr/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

identified. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

training or awareness provided to operator 

ŜƳǇƭƻȅŜŜǎ ƻƴ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ŀƎŜ ǾŜǊƛŦƛŎŀǘƛƻƴ 

process or identifying underage individuals. 

The training and awareness material at Members 

are annually reviewed by eCOGRA Limited and a 

sample of employees is tested to ensure they are 

ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ aŜƳōŜǊΩǎ ŀƎŜ ǾŜǊƛŦƛŎŀǘƛƻƴ ǇǊƻŎŜǎǎΦ 

 

Principle 3: Zero Tolerance of Fraudulent and Criminal Behaviour 

The EGBA Members will not tolerate fraud or criminal behaviour, and strict security measures and gaming supervision will be implemented and enforced to prevent fraudulent activity and 

any transactions suspected of being potentially connected to money laundering or other criminal activity. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

3.2 EGBA Members shall appoint a person or persons 

with responsibility for implementing and ensuring 

effectiveness of anti-money laundering systems. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

a senior staff member responsible implementing the 

ƻǇŜǊŀǘƻǊΩǎ ŀƴǘƛ-money laundering practices. 

We inspected the Annual Report 2007 on 

24/06/2008, for a senior management staff member 

responsible for the anti-money laundering practices 

of PMU.  

Members have appointed designated senior 

management staff members to assume 

responsibility for the implementation and 

effectiveness of money laundering systems.  

Insufficient 

information 

to draw 

conclusion. 
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3.3 Anti-money laundering policies and procedures shall 

cater for the identification, escalation and reporting 

of unusual or suspicious activities, including 

investigating material or unusual deposits, 

withdrawals and customer accounts where little or 

no gaming or betting activity takes place. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

the anti-money laundering practices or controls 

implemented by the operator. 

We inspected www.pmu.fr on 24/06/2008, and 

ascertained that the terms and conditions (clause 

109) requires the submission of verification 

documentation prior to registration of the account. 

 

We inspected the Annual Report 2007 on 

24/06/2008, and ascertained that no reference is 

made to the anti-money laundering practices 

followed by the operator.  
 

Members have subscribed to the EGBA Standards 

that sets out rigorous anti-money laundering 

relevant to an online gaming environment. Controls 

implemented include: 

 

- Development and implementation of money 

laundering policies. 

- One account/one view per customer. 

- Restrictions on transfer of funds. 

- Implementation of manual and automated 

systems to analyse player activity and financial 

transactions. 

- No cash payments are made to players. 

- No cash payments are accepted from players. 

- Implementation of money laundering 

thresholds. 

Insufficient 

information 

to draw 

conclusion. 

3.5 Training and guidance shall be provided to 

ŜƳǇƭƻȅŜŜǎ ƻƴ ǘƘŜ aŜƳōŜǊΩǎ ǇƻƭƛŎȅ ǘƻ ŜƴǎǳǊŜ ǘƘŜ 

prompt identification, escalation and reporting of 

fraud and anti-money laundering practices. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

training or awareness provided to operator 

ŜƳǇƭƻȅŜŜǎ ƻƴ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ŀƴǘƛ-money laundering 

practices. 

We inspected the Annual Report 2007 on 

24/06/2008, and ascertained that no reference is 

made to training and awareness that is provided to 

employees on the operaǘƻǊΩǎ ŀƴǘƛ-money laundering 

practices.  

 

Members have provided training and awareness to 

ǊŜƭŜǾŀƴǘ ŜƳǇƭƻȅŜŜǎ ƻƴ ǘƘŜ aŜƳōŜǊΩǎ ŦǊŀǳŘ ŀƴŘ 

anti-money laundering practices. 

 

The training and awareness material at Members 

are annually reviewed by eCOGRA Limited and a 

sample of employees is tested to ensure they are 

ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ aŜƳōŜǊΩǎ ŦǊŀǳŘ ŀƴŘ ƳƻƴŜȅ 

laundering practices. 

Insufficient 

information 

to draw 

conclusion. 

http://www.pmu.fr/
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3.12 ¢ƘŜ 9D.! aŜƳōŜǊΩǎ ŀƴǘƛ-money laundering 

practices shall include the provision of suspicious 

transaction reports to the relevant national financial 

investigation unit and international institutions. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

the external reporting of suspicious activities to 

relevant authorities. 

We inspected www.pmu.fr on 24/06/2008, and 

ascertained that the terms and conditions (clause 8) 

state that criminal activities will be reported to the 

relevant authorities.  . 

Unusual or suspicious activities are reported by 

Members to the relevant investigation units within 

their jurisdictions. 

Member 

practices 

on par with 

those of 

monopoly. 

3.13 A legal disclaimer shall be displayed on the 

ƳŜƳōŜǊΩǎ ǿŜō ǎƛǘŜǎ ǎǘŀǘƛƴƎ ǘƘŀǘ ŀƴȅ ŎǊƛƳƛƴŀƭ ƻǊ 

suspicious activities may be reported. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛte for the general 

terms and conditions.  

 

Confirm that the terms and conditions state the 

action that will be taken in the event that criminal or 

suspicious activities are identified. 

We inspected www.pmu.fr on 24/06/2008, and 

ascertained that the terms and conditions (clause 8) 

state the actions that will be taken in the event of 

criminal activities. 

The Members web sites terms and conditions state 

that criminal or suspicious activities will be reported. 

Member 

practices 

on par with 

those of 

monopoly. 

 

Principle 4: Protect Customer Privacy and Safeguard Information 

EGBA Members will ensure that the privacy and confidentiality of all customer information submitted at any point in time is maintained and remains protected from unauthorised or 

unnecessary disclosure. 

http://www.pmu.fr/
http://www.pmu.fr/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

4.3 Members shall display and maintain a privacy policy 

on their web sites. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŀƴŘ ŘŜǘŜǊƳƛƴŜ ƛŦ ŀ 

privacy policy is available. 

We inspected www.pmu.fr on 24/06/2008, and 

ŀǎŎŜǊǘŀƛƴŜŘ ǘƘŀǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ƛǎ 

contained within the terms and conditions. 

Web sites operated by Members display a separate 

ƭƛƴƪ ǘƻ ǘƘŜ aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅΦ  

 

Member terms and conditions make reference to the 

privacy policy. 

Member 

practices 

on par 

with those 

of 

monopoly. 

4.4 ¢ƘŜ aŜƳōŜǊΩǎ ǇǊivacy policy shall state the 

minimum information that is required to be 

collected, the purpose for information collection, the 

conditions under which information may be 

disclosed and the controls in place to prevent the 

unauthorised or unnecessary disclosure of the 

information. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŀƴŘ ŘŜǘŜǊƳƛƴŜ ƛŦ ŀ 

privacy policy is available. Inspect the privacy policy 

and ensure that the privacy policy discloses: 

a) The minimum information that is required to be 

collected;  

b) The purpose for the information collection;  

c) The conditions under which information may be 

disclosed; and 

We inspected the privacy policy contained in the 

terms and conditions on www.pmu.fr on 

24/06/2008, and ascertained that the privacy policy 

states that players can access and correct data. 

aŜƳōŜǊǎΩ ǇǊƛǾŀŎȅ Ǉƻlicy states the minimum 

information that is required to be collected, the 

purpose for the information collection, the 

conditions under which information may be 

disclosed and controls in place to prevent the 

unauthorised or unnecessary disclosure of the 

information. 

Member 

practices 

exceed 

those of 

monopoly. 

http://www.pmu.fr/
http://www.pmu.fr/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

d) Controls in place to prevent the unauthorised or 

unnecessary disclosure of the information. 

4.5 Foreign language web sites shall display the 

aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ƛƴ ǘƘŜ ǊŜƭŜǾŀƴǘ ŦƻǊŜƛƎƴ 

language. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site of the operator for reference to 

foreign language web sites.  

 

Inspect the foreign language web site and determine 

if players can register on the web site to play. If 

registration is available, ensure that the web site 

displays the operator privacy policy. 

We inspected www.pmu.fr (English) on 25/06/2008, 

and ascertained that a player account cannot be 

registered from the web site.  

Foreign language web sites operated by Members 

display a privacy policy with all the relevant 

information. 

N/A 

4.6 Terms and conditions that require acceptance from 

customers during registration shall clearly state the 

aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅΦ /ǳǎǘƻƳŜǊ ŎƻƴǎŜƴǘ ƻŦ ǘƘŜ 

terms and conditions is required prior to successful 

registration. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇŀƎŜǎ ƻƴ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō 

site and determine if acceptance of the general 

terms and conditions, including the privacy policy is 

We inspected www.pmu.fr on 24/06/2008, and 

ŀǎŎŜǊǘŀƛƴŜŘ ǘƘŀǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ƛǎ 

contained within the terms and conditions. 

 

We inspected the registration page on www.pmu.fr 

ƻƴ нпκлсκнллуΣ ŀƴŘ ŀǎŎŜǊǘŀƛƴŜŘ ǘƘŀǘ ǘƘŜ ǇƭŀȅŜǊΩǎ 

consent to the terms and conditions is required prior 

to successful registration. 

The registration process of Members requires the 

acceptance of the terms and conditions, including 

ǘƘŜ aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ǇǊƛƻǊ ǘƻ ǎǳŎŎŜǎǎŦǳƭ 

registration. 

Member 

practices 

on par 

with those 

of 

monopoly. 

http://www.pmu.fr/
http://www.pmu.fr/
http://www.pmu.fr/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

required prior to successful registration. 
 

Principle 5: Prompt and Accurate Customer Payments 

EGBA Members will ensure prompt and accurate processing of winnings and payment requests, subject to appropriate and necessary checks and verification. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

5.1 Customer registration shall require the customer to 

provide the following minimum information: name, 

age, address and unique username and password 

details. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site and registration pages 

to determine the registration process, and the 

minimum information required for registration. 

We inspected the registration pages on www.pmu.fr 

on 24/06/2008, and ascertained that the following 

minimum information is required: name and age. An 

account number and confidential code is sent via 

mail to the player. The player is required to create a 

unique security code on first log on. 

The minimum registration information required by 

Members during registration is: name, age, address 

and unique username and password details. 

Member 

practices 

on par with 

monopoly. 

5.3 ¢ƘŜ aŜƳōŜǊΩǎ ǿŜō ǎƛǘŜ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ ǎƘŀƭƭ 

state that only customers legally permitted by their 

jurisdiction can participate in gambling and betting 

activities. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŦƻǊ ǘƘŜ ƎŜƴŜǊŀƭ ǘŜǊƳǎ 

and conditions.  

 

We inspected www.pmu.fr on 23/06/2008, and 

ascertained that the terms and conditions state that 

only players legally permitted by their jurisdiction 

can participate in betting activities. 

The Member web site terms and conditions contain 

a clause prohibiting participation in gaming and 

betting activities by players not legally permitted by 

their jurisdiction. 

Member 

practices 

on par with 

monopoly. 

http://www.pmu.fr/
http://www.pmu.fr/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

Confirm that the terms and conditions state that 

only players legally permitted by their jurisdiction 

can participate in gaming activities, or contain 

information on authorised jurisdictions. 

5.5 Customers shall only be permitted to open one 

account. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the general terms and conditions, the web 

site, or other material published by the operator and 

confirm that players are only permitted to open one 

account. 

We inspected www.pmu.fr on 24/06/2008, and 

ascertained that the terms and conditions (clause 

109) state that only one account is allowed per 

customer.  

 

The Member web site terms and conditions contain 

a clause prohibiting multiple customer accounts. 

 

An annual assessment is performed of Member 

operations by eCOGRA Limited to ensure fraud and 

money laundering controls are conducted in 

accordance with a formal documented process, and 

appropriate controls are implemented to identify 

multiple accounts. 

Member 

practices 

on par with 

those of 

monopoly. 

5.17 If the Member adopts a policy of clearing inactive 

customer accounts, then this policy shall be clearly 

ǎǘŀǘŜŘ ƛƴ ǘƘŜ aŜƳōŜǊΩǎ ǘŜǊƳs and conditions. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the general terms and conditions, the web 

site, or other material published by the operator and 

ŘŜǘŜǊƳƛƴŜ ƛŦ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇƻƭƛŎȅ ŦƻǊ handling funds 

left in inactive accounts are clearly displayed.  

We inspected the terms and conditions (clause 

109.3) on www.pmu.fr on 24/06/2008, and 

ascertained that if an account is closed the operator 

reserves the right to apply a maximum amount that 

is communicated to players on opening the account. 

No evidence could be inspected that the operator 

adopts a policy of clearing inactive accounts. 

The Member web site terms and conditions clearly 

state the policy for clearing inactive customer 

accounts, if applicable. 

Insufficient 

information 

to draw 

conclusion. 

http://www.pmu.fr/
http://www.pmu.fr/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

5.18 Records shall be maintained for all customer 

accounts that have been cleared, and any customer 

requesting a cash-out from an account that has been 

cleared shall ōŜ ǎŜǘǘƭŜŘ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ aŜƳōŜǊΩǎ 

terms and conditions. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the general terms and conditions, the web 

site, or other material published by the operator and 

ŘŜǘŜǊƳƛƴŜ ƛŦ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇƻƭƛŎȅ ŦƻǊ ƘŀƴŘƭƛƴƎ ŦǳƴŘǎ 

left in inactive accounts are clearly displayed. 

We inspected the terms and conditions (clause 

109.3) on www.pmu.fr on 24/06/2008, and 

ascertained that if an account is closed the operator 

reserves the right to apply a maximum amount that 

is communicated to players on opening the account. 

No evidence could be inspected that the operator 

adopts a policy of clearing inactive accounts. 

 

The Member web site terms and conditions clearly 

state the policy for clearing inactive customer 

accounts, if applicable. 

 

An annual assessment is performed of Member 

operations by eCOGRA Limited to ensure inactive 

player accounts were handled in accordance with 

the Member policy. 

Insufficient 

information 

to draw 

conclusion. 

 

Principle 6: Rigorous Independent Assessment of Product Randomness and Fairness 

The EGBA Members are committed to ensuring that gaming and betting products are subjected to continuous and rigorous independent assessment to ensure products continue to 

operate in a fair and random manner, and in accordance with published rules. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

6.5 Random number generators used in products shall 

be tested at minimum, annually. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site, or other material published by 

the operator and determine the software developers 

used to develop gaming software and if randomness 

We inspected www.pmu.fr on 23/06/2008, and 

ascertained that the operator provides horse betting 

products. 

Random number generators used in Member 

software products are tested on an annual basis by 

independent testing agencies such as eCOGRA 

Limited and iTec Labs. 

 

Results of random number generator reviews are 

publicly available. 

N/A 

http://www.pmu.fr/
http://www.pmu.fr/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

ǘŜǎǘƛƴƎ ƘŀǾŜ ōŜŜƴ ŎƻƳǇƭŜǘŜŘ ŦƻǊ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

products.  

6.16 Payout percentage reviews shall be conducted on a 

monthly basis to verify the actual return to the 

customer against the theoretical/estimated return. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site, or other material published by 

the operator and determine the software developers 

used to develop casino software and if payout 

percentage testing have been completed for the 

ƻǇŜǊŀǘƻǊΩǎ ǇǊƻŘǳŎǘǎΦ 

We inspected www.pmu.fr on 23/06/2008, and 

ascertained that the operator provides horse betting 

products. 

Payout percentage reviews are conducted by 

Members on a monthly basis to verify the actual rate 

of return to the player against the 

theoretical/estimated return. The average rate of 

return for all games for Members is 90%.  

 

Results of rate of return to players are publicly 

available. 

N/A 

 

Principle 7: Ethical and Responsible Marketing 

EGBA Members will endeavour to employ well balanced advertising and marketing campaigns in line with responsible gaming and conduct Principles. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

7.1 Advertisements shall contain factually correct 

information and shall not be false or misleading, 

particularly with regard to customer winnings. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site, or other material published by 

the operator and determine if any advertising 

We inspected www.pmu.fr (Corporate ς Activity ς 

Key Facts) on 28/06/2008, and ascertained that 

material around winners and amounts won have 

been published. An example: 

 

ü ср ǿƛƴƴŜǊǎ ƻŦ ƳƻǊŜ ǘƘŀƴ ϵмрлΣллл 

ü ϵсΣфсуΣплуΦпл Υ ǊŜŎƻǊŘ ǿƛƴƴƛƴƎǎ ƻƴ Wǳƭȅ нсǘƘΣ 

2007  

 

No evidence could be inspected that advertisements 

Winners and amounts won advertised on Member 

web sites are annually reviewed as part of the 

independent assessment to ensure they are factually 

correct. 

 

Members do not advertise winnings, the possible 

benefits from winning, or similar material that may 

be construed as false or misleading. 

Insufficient 

information 

to draw 

conclusion. 

http://www.pmu.fr/
http://www.pmu.fr/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

around winners and amounts won are verified.  published by the operator is annually reviewed. 

7.2 Advertisements shall not entice the underage to 

gamble or bet, and shall not be displayed in media 

that is clearly targeted at the underage. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if: 

a) Media is targeted towards underage individuals. 

b) Portrays anyone underage on the web site or 

other material published. 

We inspected the Annual Report of PMU 2007 and 

www.pmu.fr (French and English) on 23/06/2008, 

and ascertained that material displayed does not 

contain underage individuals. 

Advertisements on Member web sites are annually 

reviewed as part of the independent assessment to 

ensure advertisements do not entice or display 

underage individuals. 

Member 

practices 

on par with 

those of 

monopoly. 

7.3 Advertisements and promotional content shall be 

within the spirit of responsible gambling. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if media contains 

statements or information on the potential personal 

benefits to players when gaming.  

We inspected the Annual Report of PMU 2007 and 

www.pmu.fr (French and English) on 23/06/2008, 

and ascertained that the material displayed does not 

contain information that could be construed as not 

within the spirit of responsible gaming.  

!ŘǾŜǊǘƛǎŜƳŜƴǘǎ ǇƭŀŎŜŘ ƻƴ aŜƳōŜǊΩǎ ǿŜō ǎƛǘŜǎ ŀǊŜ 

annually reviewed to ensure it is within the spirit of 

responsible gambling.  

 

Member 

practices 

on par with 

those of 

monopoly. 

7.4 Advertisements shall not contain a 

misrepresentation that is likely to cause damage to 

the business or goodwill of another person. 

 

We inspected the Annual Report of PMU 2007 and 

www.pmu.fr (French and English) on 23/06/2008, 

and ascertained that the material displayed does not 

contain information that could be construed as likely 

The EGBA Standards to which Members subscribe is 

based on industry best practice, leading jurisdiction 

and state monopoly standards. Members are 

subjected to annual reviews by an independent third 

Member 

practices 

on par with 

those of 

http://www.pmu.fr/
http://www.pmu.fr/
http://www.pmu.fr/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if media contains 

negative or unverified statements or information on 

the gaming industry or potential competitors. 

to cause damage to the business or goodwill of 

another person.  

party, eCOGRA Limited, to verify compliance. 

 

EGBA Members are required to have a legal 

operating license from a reputable European 

regulatory authority.  

 

EGBA Members subscribe to the international 

responsible gaming code. 

monopoly. 

 

Principle 8: Commitment to Customer Satisfaction and Support 

The EGBA Members are committed to providing customers with an enjoyable gaming experience with access to 24/7 support, where they can be assured of timely resolution of disputes. 

 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

8.1 Contact information for complaints and dispute 

resolution shall be readily accessible on the EGBA 

Member web sites. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ǿŜō ǎƛǘŜ ŦƻǊ ŀ ŎƭŜŀǊ ƭƛƴƪ ǘƻ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

contact information, and determine if the contact 

information includes as a minimum telephone 

numbers and an e-mail address for submission of 

queries. 

We inspected www.pmu.fr on 28/06/2008, and 

ascertained that homepage of the operator contains 

a contact page that does not link through to 

ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǘŜƭŜǇƘƻƴŜ ƴǳƳōŜǊǎ 

and postal address. An e-mail address was not 

available ǿƛǘƘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ Ŏƻntact information for 

players to log queries and request information. 

  

Contact information of Members is prominently 

displayed on web sites.  

 

Contact information provided includes an e-mail 

address and telephone numbers. Members provide 

an online form for players to log queries or request 

information. 

Member 

practices 

exceed 

those of 

monopoly. 

8.2 Customers shall be able to log complaints and 

disputes on a 24/7 basis. 

 

What testing was conducted on Monopolies to 

We inspected www.pmu.fr on 28/06/2008, and 

ascertained that players are able to contact the 

operator with queries Monday to Friday from 8:30 

to 18:00pm, and weekends and holidays from 

Players are able to log queries, complaints and 

disputes with the Member on a 24/7 basis. 

 

An annual assessment is performed of Member 

Member 

practices 

exceed 

those of 

http://www.pmu.fr/
http://www.pmu.fr/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site and determine the 

customer support hours available to players.  

11:00am to 18:00pm. Evenings are 20:00pm to 

23:00pm. 

 
 

operations by eCOGRA Limited to ensure complaints 

and disputes are conducted in accordance with a 

formal documented process, and resolved within a 

reasonable timeframe. 

monopoly. 

8.6 An independent third party shall be available for 

mediation or resolution of disputes received from 

Members or their customers. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator to determine the recourse available to 

players in the event of a dispute with the operator. 

We inspected the terms and conditions on 

www.pmu.fr on 28/06/2008, for information on the 

resolution of player complaints.  Clause 8 refers to 

the conditions for complaints filed in court.  

Members have engaged an independent third party, 

eCOGRA Limited, for the mediation or resolution of 

disputes received from players. 

Member 

practices 

exceed 

those of 

monopolies. 

 

Principle 9: Responsible Practices Underpinned by a Safe, Secure and Reliable Environment 

EGBA Members will operate gaming and betting products within an internal control environment that is in line with best practice and which supports the objectives of a secure, safe and 

reliable environment. 

 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

9.1 EGBA Members shall appoint a Compliance 

Manager, who will assume ultimate responsibility 

for compliance with the controls specified within the 

EGBA Standards.  

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

We inspected the Annual Report of PMU for 2007 on 

24/06/2008 for a senior management staff member 

responsible for compliance. 

Members have appointed a compliance officer to 

assume responsibility for compliance with the 

requirements of the EGBA Standards, and relevant 

regulatory controls. 

Insufficient 

information 

to draw 

conclusion. 

http://www.pmu.fr/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

ŀ ǎŜƴƛƻǊ ǎǘŀŦŦ ƳŜƳōŜǊ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

compliance. 

9.4 EGBA Members shall commit to an annual review of 

their operations by an independent third party to 

assess compliance with the EGBA Standards. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator to determine if third parties, other 

than financial auditors are used to test the 

ƻǇŜǊŀǘƻǊΩǎ ŎƻƳǇƭƛŀƴŎŜΦ 

We inspected the Annual Report of PMU for 2006 

and 2007, and www.pmu.fr on 24/06/2008, for 

ŜǾƛŘŜƴŎŜ ǘƘŀǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ƻǇŜǊŀǘƛƻƴǎ ŀǊŜ ŀƴƴǳŀƭƭȅ 

reviewed by an independent third party to assess 

compliance. No evidence could be inspected of 

independent annual reviews focussed on 

compliance. 

 

In 2007, each EGBA Member and their software 

providers committed and underwent a review of 

their operations by an independent third party, 

eCOGRA Limited, to assess compliance with the 

EGBA Standards, a set of 162 ethical rules.  

 

The review work conducted by the independent 

third party, eCOGRA Limited, was quality assured by 

KPMG. 

 

EGBA Members and their software providers are 

reviewed against this set of ethical rules on an 

annual basis.  

Insufficient 

information 

to draw 

conclusion. 

9.7 EGBA Members shall commit to an annual audit of 

financial statements and accounts performed by a 

reputable external Audit Firm. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ŀƴƴǳŀƭ ǊŜǇƻǊǘ ŀƴŘ ŘŜǘŜǊƳƛƴŜ 

the external financial auditors used to audit annual 

financial statements.  

We inspected the Annual Report of PMU for 2006 

and 2007 on 24/06/2008, and ascertained that 

annual audits are performed by the National Audit 

Office and validated during the Annual General 

Meeting.  

An annual audit of financial statements and 

accounts are performed for Members by reputable 

external Audit Firms such as KPMG, BDO Stoy 

Hayward and PricewaterhouseCoopers. 

Member 

practices 

on par with 

monopoly. 

http://www.pmu.fr/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

9.10 EGBA Member web sites shall display the name of 

the Member and the address of its registered office. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site and determine if the 

ƻǇŜǊŀǘƻǊΩǎ ŎƻƳǇŀƴȅ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ŘƛǎǇƭŀȅŜŘΣ 

including registered name and physical address. 

We inspected www.pmu.fr on 28/06/2008, and 

ascertained that a postal address is displayed under 

the contact details.  

Member web sites display the name of the Member 

and the address of its registered office. 

Member 

practices 

exceed 

those of 

monopoly 

9.12 EGBA Member web sites shall prominently display 

the licensing jurisdiction from which gambling and 

betting activities are conducted. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the operator web site and 

determine if the jurisdiction by which the operator is 

licensed and regulated is displayed and available to 

players.  

We inspected www.pmu.fr on 28/06/2008, and 

ascertained that the homepage of the web site does 

not prominently display the licensing 

authority/regulator. 

The homepage of Member web sites displays the 

applicable licensing jurisdiction. 

Member 

practices 

exceed 

those of 

monopoly 

9.13 EGBA Members shall appoint a Compliance Officer, 

who will assume ultimate responsibility for 

ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǘƘŜ ƭƛŎŜƴǎƛƴƎ ƧǳǊƛǎŘƛŎǘƛƻƴΩǎ 

requirements, as necessary.  

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

We inspected the Annual Report of PMU for 2006 

and 2007 on 24/06/2008, and ascertained that 

France Galop and Cheval Francaise is responsible for 

regulating racing and providing prize money.  

Members have appointed a compliance officer to 

assume responsibility for compliance with the 

requirements of the EGBA Standards, and relevant 

regulatory controls. 

Insufficient 

information 

to draw 

conclusion. 

http://www.pmu.fr/
http://www.pmu.fr/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

an organisation or staff member responsible for 

ensuring compliance of the operator with the 

ƭƛŎŜƴǎƛƴƎ ƧǳǊƛǎŘƛŎǘƛƻƴΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎΦ 

9.14 EGBA Member web sites shall prominently display 

the contractual terms and conditions applicable to 

gambling and betting activities. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site for the general terms 

and conditions, and determine if the terms and 

conditions are prominently displayed. 

We inspected www.pmu.fr on 23/06/2008, and 

ensured that contractual terms and conditions 

relevant to betting activities are prominently 

displayed. 

Member web sites prominently display the 

contractual terms and conditions applicable to 

gambling and betting activities. 

Member 

practices 

on par with 

monopoly. 

9.15 Contractual terms and conditions applicable to 

gambling and betting activities shall include the last 

date published. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŦƻǊ ǘƘŜ ƎŜƴŜǊŀƭ 

terms and conditions, and determine if the terms 

and conditions contain the last date published. 

We inspected www.pmu.fr on 23/06/2008, and 

ensured that contractual terms and conditions 

contained the last date published. 

Member contractual terms and conditions contain 

the last date published. 

Member 

practices 

on par with 

monopoly. 

http://www.pmu.fr/
http://www.pmu.fr/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

9.20 All customers shall be verified through the use of an 

account identifier/password pair, or by any other 

means that provide equal or greater security (e.g. 

digital certificates), prior to being permitted to 

participate in gambling and betting activities. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the login page, and determine if an account 

name and password is required to access gaming 

activities. 

We inspected the registration pages, and the terms 

and conditions on www.pmu.fr on 24/06/2008, and 

ascertained that a confidential code and account 

number is submitted to the physical address of the 

player upon registration. 

Member web sites require at minimum the use of a 

username and password to access gambling and 

betting activities. 

Member 

practices 

on par with 

monopoly. 

 

http://www.pmu.fr/
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3. SWEDISH MONOPOLY ς SVENSKA SPEL 
 

Monopoly Information 

Web site(s): www.svenskaspel.se  

www.casinocosmopol.se (free play) 

Products Lotteries, Sports Books, Casino, Poker, Bingo Services: Online and Offline. For purposes of the 

benchmarking study only online services were 

assessed. 
 

Summary of Findings 

EGBA Principle Total Member practices 

on par with those 

of monopoly 

Member practices 

exceed those of 

monopoly 

Member practices 

less than those of 

monopoly 

Insufficient 

information to 

draw conclusion 

N/A 

Principle 1: Promote Responsible Gambling and Betting 18 11 4 - 2 1 

Principle 2: Know-Your-Customer and Prevent Underage Gambling and 

Betting 

9 5 1 2 1 - 

Principle 3: Zero Tolerance of Fraudulent and Criminal Behaviour 5 1 1 - 3 - 

Principle 4: Protect Customer Privacy and Safeguard Information 4 2 1 - - 1 

Principle 5: Prompt and Accurate Customer Payments 5 2 1 - 2 - 

Principle 6: Rigorous Independent Assessment of Product Randomness and 

Fairness 

2 - - - 2 - 

Principle 7: Ethical and Responsible Marketing 4 2 2 - - - 

Principle 8: Commitment to Customer Satisfaction and Support 3 2 1 - - - 

Principle 9: Responsible Practices Underpinned by a Safe, Secure and 

Reliable Environment 

9 4 3 - 2 - 

Total 59 29 14 2 13 1 
 

http://www.svenskaspel.se/
http://www.casinocosmopol.se/
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Graphical Representation 

The diagram below (figure 25) illustrates the total number of comparable practices (i.e. it 

does not include those practices where insufficient information could be obtained or those 

that were not applicable.), against the total number of standards where EGBA Members are 

on par and exceeding the practices of the monopoly and the total number of standards 

ǿƘŜǊŜ ǘƘŜ ƳƻƴƻǇƻƭȅΩǎ ǇǊŀŎǘƛŎŜǎ ƛǎ ŜȄŎŜŜŘƛƴƎ ǘƘŜ ǇǊŀŎǘƛŎŜǎ ƻŦ 9D.! aŜƳōŜǊǎ. The results 

indicate the entity (Member or monopoly) which have implemented the most standards 

when compared to the total number of standards tested. 

 

 
 

Figure 25 

The diagram below (figure 26) illustrates the percentage of Member practices that are on 

par, exceeding or less than the practices of the monopoly for the total number of 

standards tested. 73% of Member practices are on par and exceeding the practices of the 

monopoly. 24% of the monopoly practices were found to be less than the practices 

implemented by Members in comparison to 3% of Members practices that were found to 

be less than the practices implemented by the monopoly. 

 

 

 
 

Figure 26 
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Principle 1: Promote Responsible Gambling and Betting 

The EGBA Members are committed to promoting socially responsible gambling and betting, and working with customers, employees and relevant industry stakeholders to help manage 

and control problem gambling. EGBA Members will ensure that proper controls are established, implemented, and enforced, and that gambling and betting takes place in a responsible 

gaming and betting environment. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

1. A warning that gambling and/or betting could 

be harmful if not controlled and kept in 

moderation. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains a warning message regarding 

gambling and/or betting. 

We inspected the homepage of www.svenskaspel.se 

on 26/06/2008, and ascertained that it contains the 

following liƴƪΥ άtƭŀȅ ƛƴ ƳƻŘŜǊŀǘƛƻƴέ ǘƘŀǘ ƭƛƴƪǎ 

through to a page on the responsible gaming 

measures available and a warning that gaming 

should be controlled. 

 

 

The homepage of Member websites contains a 

responsible gaming link that links through to a page 

that contains the following information: 

1. A warning message that gambling or betting 

could be harmful. 

2. Links to sources of help such as G4, GamCare 

and Gamblers Anonymous. 

3. A self-assessment test recommended by 

responsible gaming organisations. 

4. Links to information on filtering programmes 

such as CyberPatrol, NetNanny and 

ContentWatch. 

5. Information on setting limits to control 

gambling and betting. 

6. Information on cooling-off (for 7 days) or self 

exclusion (for 6 months or more, or 

indefinitely), with Member contact information. 

7. Links and information on organisations that can 

provide advice and assistance on problem 

gaming such as G4, GamCare and Gamblers 

Anonymous. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.svenskaspel.se/
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1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

2. Advice on responsible gambling, and betting, 

and a link to sources of help, including helpline 

numbers. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains a link, including helpline numbers to 

sources of help. 

We inspected the homepage of www.svenskaspel.se 

on 26/06/2008, and ascertained that it contains the 

ŦƻƭƭƻǿƛƴƎ ƭƛƴƪΥ άtƭŀȅ ƛƴ ƳƻŘŜǊŀǘƛƻƴέ ǘƘŀǘ ƭƛƴƪǎ 

through to a page on the responsible gaming 

measures available.  

 

We inspected the responsible gaming page on 

26/06/2008, and ascertained that it contains 

information on sources of help and helpline 

numbers. 

The responsible gaming page of Members is 

focussed on the protection of players. 

 

The homepage of Member web sites provides a link 

to organisations able to assist and provide advice on 

problem gaming such as G4, GamCare and Gamblers 

Anonymous 

 

The responsible gaming page of Members also 

provides information on organisations able to assist 

and provide advice on problem gaming. 

Member 

practices 

on par with 

those of 

monopoly. 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

3. An accepted and simple self-assessment process 

to determine risk potential. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

We inspected the homepage of www.svenskaspel.se 

on 26/06/2008, and ascertained that it contains the 

ŦƻƭƭƻǿƛƴƎ ƭƛƴƪΥ άtƭŀȅ ƛƴ ƳƻŘŜǊŀǘƛƻƴέ ǘƘŀǘ ƭƛƴƪǎ 

through to a page on the responsible gaming 

measures available.  

 

We inspected the responsible gaming page on 

26/06/2008, and ascertained that it contained a self-

assessment test. 

The responsible gaming page on Member web sites 

contains a self-assessment test recommended by 

responsible gaming organisations. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.svenskaspel.se/
http://www.svenskaspel.se/
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responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains a self-assessment test or a direct link 

to a self-assessment test. 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

4. A list of customer protection measures that is 

available on the site and details of how to 

access to these measures. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and determine 

if the responsible gaming page provides information 

on how players can request or set deposit/betting 

limits, and how customers can request self exclusion 

and cooling-off. 

We inspected the homepage of www.svenskaspel.se 

on 26/06/2008, and ascertained that it contains the 

ŦƻƭƭƻǿƛƴƎ ƭƛƴƪΥ άtƭŀȅ ƛƴ ƳƻŘŜǊŀǘƛƻƴέ ǘƘŀǘ ƭƛƴƪǎ 

through to a page on the responsible gaming 

measures available.  

 

We inspected the responsible gaming page on 

26/06/2008, and ascertained that it contained 

measures to set limits and budgets for gaming.  

 

We inspected the responsible gaming page on 

www.svenskaspel.se on 26/06/2008, and 

ŀǎŎŜǊǘŀƛƴŜŘ ǘƘŀǘ ŀ ǾƻƭǳƴǘŀǊȅ ǘƻƻƭ ά{ǇŜƭƪƻƭƭ ς Player 

ƻǊ DŀƳōƭƛƴƎ /ƻƴǘǊƻƭέ ƛǎ ŀǾŀƛƭŀōƭŜ ǘƻ ǇƭŀȅŜǊǎ ǘƻ 

monitor playing activity and categorise players into 

green, orange and red levels. Orange category 

players are excluded from promotions and 

advertisements, and red category players can be 

invited to withdraw from playing. 

 

We inspected www.svenskaspel.se on 26/06/2008, 

and ascertained ǘƘŀǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ŀŎŎŜǎǎ ǘƻ 

Spelkoll is available on the site. 

The homepage of Member websites contains a 

responsible gaming link that links through to a page 

that contains the following information: 

1. Information on setting limits to control 

gambling and betting. 

2. Information on cooling-off (for 7 days) or self 

exclusion (for 6 months or more, or 

indefinitely), with Member contact information. 

 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.svenskaspel.se/
http://www.svenskaspel.se/
http://www.svenskaspel.se/
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1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

5. Links to problem gambling and betting 

information and qualified advisory services 

where available in those territories where the 

Member actively markets its products.  

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains information on qualified advisory 

services or/and links to problem gaming 

information.  

We inspected the homepage of www.svenskaspel.se 

on 26/06/2008, and ascertained that it contains the 

following link: άtƭŀȅ ƛƴ ƳƻŘŜǊŀǘƛƻƴέ ǘƘŀǘ ƭƛƴƪǎ 

through to a page on the responsible gaming 

measures available.  

 

We inspected the responsible gaming page on 

26/06/2008, and ascertained that it contains 

information on sources of help and helpline 

numbers. 

The homepage of Member web sites provides a link 

to organisations able to assist and provide advice on 

problem gaming such as G4, GamCare and Gamblers 

Anonymous 

 

The responsible gaming page of Members also 

provides information on organisations able to assist 

and provide advice on problem gaming. 

Member 

practices 

on par with 

those of 

monopoly.  

 

1.2 The homepage of Member websites shall contain a 

clear link to the website of at least one organisation 

qualified to assist problem gamblers. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a link to a 

web site of at least one organisation qualified to 

We inspected the homepage of www.svenskaspel.se 

on 26/06/2008, and ascertained that it does not 

contain a link to at least one organisation qualified 

to assist problem gamblers.  

 

The homepage of Member web sites provides a link 

to organisations able to assist and provide advice on 

problem gaming such as G4, GamCare and Gamblers 

Anonymous 

Member 

practices 

exceed 

those of 

monopoly. 

http://www.svenskaspel.se/
http://www.svenskaspel.se/
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assist problem gamblers. Ensure that the link is 

active. 

1.4 Promotional material shall not be displayed on the 

aŜƳōŜǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳōƭƛƴƎ ŀƴŘ ōŜǘǘƛƴƎ ǇŀƎŜΦ 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the responsible gaming page and determine 

if sign-up or other bonuses are displayed on the 

page. 

We inspected the homepage of www.svenskaspel.se 

on 26/06/2008, and ascertained that it contains the 

ŦƻƭƭƻǿƛƴƎ ƭƛƴƪΥ άtƭŀȅ ƛƴ ƳƻŘŜǊŀǘƛƻƴέ ǘƘŀǘ ƭƛƴƪǎ 

through to a page on the responsible gaming 

measures available.  

 

We inspected the responsible gaming page on 

26/06/2008, and ascertained that sign-up or other 

ōƻƴǳǎŜǎ ƛǎ ƴƻǘ ŘƛǎǇƭŀȅŜŘ ƻƴ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

responsible gaming page.  

The responsible gaming page of Members does not 

contain bonus or other promotional material. 

Member 

practices 

on par with 

those of 

monopoly. 

1.5 Direct communication with the customer shall carry 

a responsible gambling and betting message, where 

practical. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Register a player account on the web site or to 

receive promotional material from the operator. 

Inspect the communication received and ensure that 

it contains a responsible gaming message. 

We inspected www.svenskaspel.se on 26/06/2008, 

and ascertained that the terms and conditions state 

that direct communication will be received upon 

registration. No evidence could be inspected that 

direct communication carries a responsible gambling 

and betting message. is  re to subscribe for direct 

communication.  

Members have included a responsible gaming 

message or link in communication with customers. 

Insufficient 

information 

to draw 

conclusion. 

1.6 Free play games websites shall provide links to the 

same age restriction, responsible gambling and 

betting, and player protection information as the 

real money sites. 

 

We inspected www.svenskaspel.se on 25/06/2008 

for free play games. No free play games could be 

inspected. 

 

We inspected www.bossmedia.se on 28/06/2008, 

Where a Member operates a free play web site that 

is independent from the real money web site, the 

Member has implemented the same age restriction, 

responsible gambling and player protection 

information. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.svenskaspel.se/
http://www.svenskaspel.se/
http://www.svenskaspel.se/
http://www.bossmedia.se/
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What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the material of the operator for reference to 

free play game web sites. 

 

Inspect the free play game web site and ensure that 

it provides: 

a) ! ƭƛƴƪ ǘƻ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳƛƴƎ 

page that contains a warning message, a 

filtering programme, and information on 

sources of help; 

b) An 18+ sign that links through to a message on 

underage play; and 

c) A privacy policy, where relevant.  

and ascertained that free play games can be 

downloaded from www.casinocosmopol.se by 

registered players of www.svenskaspel.se. 

1.7 In an attempt to mitigate problem gambling, 

customers shall be able to request the setting of 

betting/deposit limits. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine: 

a) If players can set betting/deposit limits per day, 

week or month; and 

b) If information on how to request the setting of 

betting/deposit limits are clearly displayed.  

We inspected the homepage of www.svenskaspel.se 

on 26/06/2008, and ascertained that it contains the 

ŦƻƭƭƻǿƛƴƎ ƭƛƴƪΥ άtƭŀȅ ƛƴ ƳƻŘŜǊŀǘƛƻƴέ ǘƘŀǘ ƭƛƴƪǎ 

through to a page on the responsible gaming 

measures available.  

 

We inspected the responsible gaming page on 

26/06/2008, and ascertained that it contained 

measures to set limits and budgets for gaming.  

 

We inspected material published on 

www.svenskaspel.se (Welcome to Svenska Spel ς 

Information in English) on 26/06/2008, and 

ascertained that a player can set individual limits per 

Players are able to request the setting of maximum 

betting/deposit limits per day, week or month from 

the Member.  

 

The responsible gaming pages on Member web sites 

states that players are able to request the setting of 

limits and how to gain access to these measures.  

 

Limit increases are only effective after a minimum 

period of 24 hours and limit decreases are effective 

immediately. 

 

Manual or automated controls for setting limits have 

been implemented by Members.  

Member 

practices 

on par with  

those of 

monopoly. 

http://www.casinocosmopol.se/
http://www.svenskaspel.se/
http://www.svenskaspel.se/
http://www.svenskaspel.se/
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session, per week or per month as well as for the 

maximum duration of play per day, week or month.  

 

1.12 aŜƳōŜǊǎΩ ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ ǎŜƭŦ-exclusion and cooling-

off shall be clearly communicated on the website. 

Procedures shall clearly state the conditions of self-

exclusion. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the responsible gaming page or the operator 

web site, and determine: 

a) If players can request self-exclusion and cooling-

off; 

b) If the procedures to request self-exclusion and 

cooling-off is displayed; and 

c) If the above information is prominently 

displayed. 

We inspected the homepage of www.svenskaspel.se 

on 26/06/2008, and ascertained that it contains the 

ŦƻƭƭƻǿƛƴƎ ƭƛƴƪΥ άtƭŀȅ ƛƴ ƳƻŘŜǊŀǘƛƻƴέ ǘƘŀǘ ƭƛƴƪǎ 

through to a page on the responsible gaming 

measures available.  

 

We inspected the responsible gaming page on 

www.svenskaspel.se on 26/06/2008, and 

ascertained that it does not contain customer 

protection measures on how to request cooling-off 

or requesting self-exclusion. 

 

We inspected material published on 

www.svenskaspel.se (Welcome to Svenska Spel ς 

Information in English) on 26/06/2008, and 

ascertained that a player can request self-exclusion 

but not the measures on how to request self-

exclusion.  

 

We inspected the responsible gaming page on 

www.svenskaspel.se on 26/06/2008, and 

ascertained that a voluntary toƻƭ ά{ǇŜƭƪƻƭƭ ς Player 

ƻǊ DŀƳōƭƛƴƎ /ƻƴǘǊƻƭέ ƛǎ ŀǾŀƛƭŀōƭŜ ǘƻ ǇƭŀȅŜǊǎ ǘƻ 

monitor playing activity and categorise players into 

green, orange and red levels. Orange category 

players are excluded from promotions and 

advertisements, and red category players can be 

invited to withdraw from playing. 

The responsible gaming pages on Member web sites 

ǎǘŀǘŜǎ ǘƘŜ aŜƳōŜǊΩǎ ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ ŎƻƻƭƛƴƎ-off and 

self-exclusion.   

 

 

 

 

 

Member 

practices 

exceed 

those of 

monopoly. 

http://www.svenskaspel.se/
http://www.svenskaspel.se/
http://www.svenskaspel.se/
http://www.svenskaspel.se/
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1.13 Customers shall be given the opportunity to self-

exclude or cool-off by contacting customer services 

or requesting self-exclusion or cooling off via the 

ƳŜƳōŜǊΩǎ ǿŜō ǎƛǘŜΦ 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the responsible gaming page or the operator 

web site, and determine if the player can request 

self-exclusion or cooling-off by: 

a) Contacting customer service; or 

b) Requesting self-exclusion or cooling-off via the 

web site. 

We inspected the responsible gaming page on 

www.svenskaspel.se on 26/06/2008, and 

ascertained that it does not contain customer 

protection measures on how to request cooling-off 

or requesting self-exclusion. 

 

We inspected material published on 

www.svenskaspel.se (Welcome to Svenska Spel ς 

Information in English) on 26/06/2008, and 

ascertained that ŀ ǾƻƭǳƴǘŀǊȅ ǘƻƻƭ ά{ǇŜƭƪƻƭƭ ς Player 

ƻǊ DŀƳōƭƛƴƎ /ƻƴǘǊƻƭέ ƛǎ ŀǾŀƛƭŀōƭŜ to players, which 

states that players can request self-exclusion or 

cooling-off but no reference is made to the 

ƻǇŜǊŀǘƻǊΩǎ ǇǊƻŎŜŘǳǊŜǎ ƻƴ ǊŜǉǳŜǎǘƛƴƎ ŀŎŎŜǎǎ ǘƻ ǘƘŜǎŜ 

measures and how to self-exclude.  

Manual or automated controls for cooling-off and 

self-exclusion have been implemented by Members. 

 

Requests for cooling-off and self-exclusion are dealt 

with within a period of 24 hours. An annual 

assessment is performed of Member operations by 

eCOGRA Limited to ensure self-exclusion requests 

are dealt with within 24 hours. 

Member 

practices 

exceed 

those of 

monopoly. 

1.18 Members shall not provide credit to customers - 

specifically, Members may not permit a player to 

wager, win and receive a payout where the funding 

of that wager is obtained from the Member other 

than through existing client funds or the provision of 

a promotion or bonus. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

providing credit to players. 

We inspected the Annual Report (Responsible 

Gaming based on Research) for Svenska Spel on 

26/06/2008, and ascertained that gaming on credit 

is not permitted. 

Members do not allow gaming and betting on credit. Member 

practices 

on par with 

those of 

monopoly. 

http://www.svenskaspel.se/
http://www.svenskaspel.se/
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1.21 Customers shall be able to access their account 

history dating back for a minimum period of 1 

month, including all deposits, withdrawals and 

wagers. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine: 

a) If reference is made to the availability of gaming 

and financial information to the player; and 

b) If account history is available for a minimum 

period of 1 month; or 

c) If a player can request information from the 

operator; or 

d) If gaming and financial information is available 

in the player account. 

We inspected www.svenskaspel.se (Customer 

Services ς My Game) on 27/06/2008, and 

ascertained that players have access to their gaming 

history ς concluded games, current games and gains. 

No evidence could be inspected that players have 

access to their financial information.  

Manual or automated controls for providing players 

access to account information for a minimum period 

of one month has been implemented by Members.  

Member 

practices 

exceed 

those of 

monopoly. 

1.22 Training shall be provided to appropriate employees 

on the issues of problem gambling and betting, and 

refresher courses shall be undertaken as and when 

needed. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

We inspected the Annual Report 2007 for Svenska 

Spel on 26/06/2008, and ascertained that all 

Svenska Spel employees are trained in responsible 

gaming and new employees are required to 

complete a special introduction to responsible 

gaming. Responsible gaming training has been 

developed in conjunction with the Gaming Institute. 

Members provided responsible gambling training 

and awareness to appropriate employees. 

 

Members have sent appropriate employees to the 

responsible gaming training and awareness held in 

May 2008 by GamCare.  

 

The training and awareness material at Members 

are annually reviewed by eCOGRA Limited and a 

sample of employees are tested to ensure they are 

ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ aŜƳōŜǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳƛƴƎ 

Member 

practices 

on par with 

those of 

monopoly 

http://www.svenskaspel.se/
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training or awareness provided to operator 

employees on the issues of problem gaming. 

practices and process for handling problem 

gamblers.  

1.24 The EGBA and its Members shall annually participate 

or hold a responsible gaming and betting conference 

to educate and allow exchange of ideas. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine: 

a) If the operator has attended a responsible 

gaming conference; or 

b) If the operator has held a responsible gaming 

conference; or 

c) If the operator has participated in any 

responsible gaming activities that can be 

construed as educating and allowing the 

exchange of ideas.  

We inspected the Annual Report 2007 for Svenska 

Spel on 26/06/2008, and ascertained that Svenska 

Spel hosted an responsible gaming conference 

arranged by IRGO in October 2007.  

Members have sent appropriate employees to the 

responsible gaming training and awareness held in 

May 2008 by GamCare. 

 

Members participated in the responsible gaming 

and betting conference held by the EGBA in April 

2008. 

 
A Member has appointed the Harvard Medical 
School to conduct an empirical study of online 
gaming behaviour. A workshop was hosted by the 
EGBA in June 2007 in Vienna, in which Professors 
Shaffer and Labrie from Harvard Medical School 
presented the first results of the study. 

Member 

practices 

on par with 

those of 

monopoly. 

1.25 A designated senior management staff member shall 

be appointed by each Member to assume 

responsibility for the implementation and 

monitoring of responsible gambling and betting 

practices. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

We inspected the Annual Report 2007 for Svenska 

Spel on 27/06/2008 for a senior management staff 

ƳŜƳōŜǊ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ 

gambling and betting practices.  

Members have appointed designated senior 

management staff members to assume responsibly 

for the implementation and monitoring of gambling 

and betting practices. 

Insufficient 

information 

to draw 

conclusion. 
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Inspect the web site or other material published by 

the operator and determine if reference is made to 

a sŜƴƛƻǊ ǎǘŀŦŦ ƳŜƳōŜǊ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

responsible gaming practices. 

1.27 Foreign language web sites shall provide all 

information concerning age limits, responsible 

gambling and betting, and customer protection in 

the relevant foreign language. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site of the operator for reference to 

foreign language web sites.  

 

Inspect the foreign language web site and determine 

if players can register on the web site to play. If 

registration is available, ensure that the web site 

provides the same information on age limits, 

responsible gaming and betting, and customer 

protection information in the relevant language. 

We inspected www.svenskaspel.se (English) on 

25/06/2008, and ascertained that a player account 

cannot be registered from the web site. 

Foreign language web sites operated by Members 

contain all the relevant information on age limits, 

responsible gaming, and customer protection. 

N/A 

 

Principle 2: Know-Your-Customer and Prevent Underage Gambling and Betting 

The EGBA Members will seek to implement all reasonable measures that prevent underage individuals from accessing gambling and betting products. EGBA Members will ensure these 

measures address appropriate age verification and know-your-customer controls, and with help from industry stakeholders and governments, continuously improve the coverage, quality 

and effectiveness of real-time verification. 
 

http://www.svenskaspel.se/
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2.1 ¢ƘŜ ƘƻƳŜǇŀƎŜ ƻŦ ǘƘŜ aŜƳōŜǊΩǎ ǿŜōǎƛǘŜǎ ǎƘŀll 

ǇǊƻƳƛƴŜƴǘƭȅ ŘƛǎǇƭŀȅ ŀ Ψƴƻ ǳƴŘŜǊ муΩǎΩ ƻǊ Ψƴƻ ǳƴŘŜǊ 

нмΩǎΩ ǎƛƎƴ όŀǎ ŀǇǇǊƻǇǊƛŀǘŜ ŦƻǊ ǘƘŜ ƧǳǊƛǎŘƛŎǘƛƻƴ 

concerned), which links through to a clear message 

about underage play. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the operator web site for a 

Ψƴƻ ǳƴŘŜǊ муΩ ƻǊ Ψƴƻ ǳƴŘŜǊ нм ǎƛƎƴΩ ǘƘŀǘ ƭƛƴƪǎ ǘƘǊƻǳƎƘ 

to a clear message about underage play. 

We inspected the homepage of www.svenskaspel.se 

on 26/0сκнллуΣ ŀƴŘ ŀǎŎŜǊǘŀƛƴŜŘ ǘƘŀǘ ŀ Ψƴƻ ǳƴŘŜǊ 

муΩǎ ǎƛƎƴΩ ǿŀǎ ŘƛǎǇƭŀȅŜŘ ǘƘŀǘ ƭƛƴƪǎ ǘƘǊƻǳƎƘ ǘƻ ŀ ŎƭŜŀǊ 

message about underage play.  

¢ƘŜ ƘƻƳŜǇŀƎŜ ƻŦ aŜƳōŜǊ ǿŜō ǎƛǘŜǎ Ŏƻƴǘŀƛƴǎ ŀ Ψƴƻ 

ǳƴŘŜǊ муΩǎΩ ƻǊ ŀƴ ΨмуҌΩ ǎƛƎƴ ǘƘŀǘ ƭƛƴƪǎ ǘƘǊƻǳƎƘ ƻǊ 

displays a clear message about underage play. 

Member 

practices 

on par with 

those of 

monopoly. 

2.2 ¢ƘŜ aŜƳōŜǊΩǎ ǿŜō ǎƛǘŜ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ ǎƘŀƭƭ 

state that no customer below the legal age of 

gambling is permitted to participate in Internet 

gaming. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŦƻǊ ǘƘŜ ƎŜƴŜǊŀƭ ǘŜǊƳǎ 

and conditions.  

 

Confirm that the terms and conditions prohibit or 

strongly discourage underage players from 

participating in gaming activities.  

We inspected www.svenskaspel.se on 26/06/2008, 

and ensured that the terms and conditions contain a 

clause (clause 3) that no customer below the legal 

age of gambling is permitted to participate in gaming 

activities. 

The Members web sites terms and conditions state 

that no customer below the legal age of gambling is 

permitted to participate in the gaming activities. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.svenskaspel.se/
http://www.svenskaspel.se/
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2.3 

 

Best endeavours by the EGBA Members shall be 

made to prevent advertising in media that is 

targeted towards underage individuals, and shall not 

portray anyone underage in any gaming or betting 

adverts or promotional material. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if: 

a) Media is targeted towards underage individuals. 

b) Portrays anyone underage on the web site or 

other material published.  

We inspected the Annual Report 2006 and 2007 of 

Svenska Spel and www.svenskaspel.se (Swedish and 

English) on 27/06/2008, and ascertained that 

material displayed does contain underage 

individuals.  

 

As per inspection of the Annual Report 2006 and 

2007, material around underage individuals is 

specific to tƘŜ ƻǇŜǊŀǘƻǊΩǎ ǎƻŎƛŀƭ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ 

initiatives. 

Best endeavours have been made by Members to 

prevent the use of underage individuals in 

advertisements or on their web sites, even if 

associated with group and sustainable development 

activities. 

Member 

practices 

on par with 

those of 

monopoly. 

2.4 The registration process shall include a clear 

message regarding underage play. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇŀƎŜǎ ǘƻ 

determine if a message on underage play is 

displayed during registration. 

We inspected the registration page on 

www.svenskaspel.se (Bingo and Poker) on 

26/06/2008, and ascertained that an underage 

message is displayed during registration. 

The registration page of Member web sites includes 

a clear message regarding underage play, and 

confirmation that the player is 18 years or older. 

Member 

practices 

on par with 

those of 

monopoly. 

2.5 ¢ƘŜ aŜƳōŜǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳōƭƛƴƎ ŀƴŘ ōŜǘǘƛƴƎ 

page shall provide a link to a recognised filtering 

programme to enable customers/parents to prevent 

minors from accessing gambling and betting sites. 

 

We inspected the homepage of www.svenskaspel.se 

on 26/06/2008, and ascertained that it contains the 

ŦƻƭƭƻǿƛƴƎ ƭƛƴƪΥ άtƭŀȅ ƛƴ ƳƻŘŜǊŀǘƛƻƴέ ǘƘŀǘ ƭƛƴƪǎ 

through to a page on the responsible gaming 

measures available.  

The responsible gaming page on Member web sites 

includes Links to information on filtering 

programmes such as CyberPatrol, NetNanny and 

ContentWatch. 

 

Member 

practices 

exceed 

those of 

monopoly. 

http://www.svenskaspel.se/
http://www.svenskaspel.se/
http://www.svenskaspel.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳƛƴƎ ǇŀƎŜ ƻǊ 

web site to determine if a link to recognised filtering 

software is available or information on parental 

control. 

 

We inspected the responsible gaming page on 

26/06/2008, and ascertained that it does not 

provide a link to a recognised filtering programme. 

2.7 If registration is required prior to potential 

ŎǳǎǘƻƳŜǊǎ ōŜƛƴƎ ŀƭƭƻǿŜŘ ǘƻ άtƭŀȅ ŦƻǊ CǊŜŜέΣ ǘƘŜ 

aŜƳōŜǊΩǎ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇǊƻŎŜǎǎ ǎƘŀƭƭ ƛƴŎƭǳŘŜ 

confirmation of age.   

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site and determine if 

players are allowed to play for free.  

 

If players are required to register on the web site to 

play for free, ensure that the same registration 

process is followed or, at minimum, that the 

registration process includes a clear message about 

underage play.  

We selected Bingo and Poker games on 

www.svenskaspel.se on 26/06/2008, and 

ascertained that registration is required before 

access is given to games. No free play games could 

be inspected. 

Where a Member operates a free play web site that 

requires registration, the registration process 

requires confirmation of age.  

Member 

practices 

on par with 

those of 

monopoly. 

2.8 The EGBA and its Members shall consider any 

credible third party age verification service providers 

and will seek to use third party age verification 

services on par with state monopolies, where 

feasible and available. 

We inspected the registration page of 

www.svenskaspel.se (Bingo) on 26/06/2008, and 

ascertained that a national registration number, 

name and surname is required during registration.  

 

Members have appointed leading third party age 

verification service providers such as URU, ID3 and 

192.com to conduct verification services. 

 

Members have implemented internal customer and 

Member 

practices 

less than 

those of 

monopoly. 

http://www.svenskaspel.se/
http://www.svenskaspel.se/
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What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜΣ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇŀƎŜǎ 

or other material published by the operator and 

determine the process followed by the operator to 

verify the player identity and information upon 

registration.  

We inspected the Annual Report 2006 for Svenska 

Spel on 01/07/2008, and ascertained that player 

information is verified against the Swedish 

Population and Address Register.  

 

We registered with a false national registration 

number, name and surname on www.svenskaspel.se 

(Bingo) on 26/06/2008, and ascertained that the 

information provided could not be verified and 

therefore the account could not be opened. 

age verification processes that require the 

ǾŜǊƛŦƛŎŀǘƛƻƴ ƻŦ ŀ ǇƭŀȅŜǊΩǎ ƛŘŜƴǘƛǘȅ ǎǳŎƘ ŀǎ ǘƘŜ ǊŜǉǳŜǎǘ 

of identity documents, passport documents, utility 

bills and credit card statements. 

 

Members conduct random checks to verify the 

identity of customers. 

2.9 The EGBA and its Members shall work with "leading" 

verification service providers to improve coverage 

and quality of verification services available. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator to determine if a third party service 

provider is used for verification services. 

We inspected the Annual Report 2006 for Svenska 

Spel on 01/07/2008, and ascertained that player 

information is verified against the Swedish 

Population and Address Register.  

 

We registered with a false national registration 

number, name and surname on www.svenskaspel.se 

(Bingo) on 26/06/2008, and ascertained that the 

information provided could not be verified and the 

account opened. 

Members have appointed leading third party age 

verification service providers such as URU, ID3 and 

192.com to conduct verification services. 

 

 

Member 

practices 

less than 

those of 

monopoly. 

2.14 Training shall be provided to all employees involved 

ƛƴ ǘƘŜ aŜƳōŜǊΩǎ ŀƎŜ ǾŜǊƛŦƛŎŀǘƛƻƴ ǇǊƻŎŜǎǎΣ ƛƴŎƭǳŘƛng 

training on the process to follow in the event that 

instances of a need for additional verification are 

identified. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

We inspected the Annual Report 2007 for Svenska 

Spel on 26/06/2008, and ascertained that no 

reference is made to training of Svenska Spel 

employees on the age verification process or 

identification of underage individuals.  

 

Members have provided training and awareness to 

ŜƳǇƭƻȅŜŜǎ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ aŜƳōŜǊΩǎ ŀƎŜ 

verification process. 

 

The training and awareness material at Members 

are annually reviewed by eCOGRA Limited and a 

sample of employees is tested to ensure they are 

ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ aŜƳōŜǊΩǎ ŀƎŜ ǾŜǊƛŦƛŎŀǘƛƻƴ ǇǊƻŎŜǎǎΦ 

Insufficient 

information 

to draw 

conclusion. 

http://www.svenskaspel.se/
http://www.svenskaspel.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

training or awareness provided to operator 

ŜƳǇƭƻȅŜŜǎ ƻƴ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ŀƎŜ ǾŜǊƛŦƛŎŀǘƛƻƴ 

process or identifying underage individuals. 
 

Principle 3: Zero Tolerance of Fraudulent and Criminal Behaviour 

The EGBA Members will not tolerate fraud or criminal behaviour, and strict security measures and gaming supervision will be implemented and enforced to prevent fraudulent activity and 

any transactions suspected of being potentially connected to money laundering or other criminal activity. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

3.2 EGBA Members shall appoint a person or persons 

with responsibility for implementing and ensuring 

effectiveness of anti-money laundering systems. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

a senior staff member responsible implementing the 

ƻǇŜǊŀǘƻǊΩǎ ŀƴǘƛ-money laundering practices. 

We inspected the Annual Report 2007 for Svenska 

Spel on 27/06/2008 for a senior management staff 

member responsible for the implementation of the 

ƻǇŜǊŀǘƻǊΩǎ ŀƴǘƛ-money laundering practices. 

Members have appointed designated senior 

management staff members to assume 

responsibility for the implementation and 

effectiveness of money laundering systems.  

Insufficient 

information 

to draw 

conclusion. 

3.3 Anti-money laundering policies and procedures shall 

cater for the identification, escalation and reporting 

of unusual or suspicious activities, including 

investigating material or unusual deposits, 

withdrawals and customer accounts where little or 

no gaming or betting activity takes place. 

We inspected the Annual Report 2007 for Svenska 

Spel on 27/06/2008, and ascertained that the 

operator subscribes to the European Lotteries 

Association code of conduct.  The code of conduct 

does not address anti-money laundering practices 

unique to an online gaming environment. 

Members have subscribed to the EGBA Standards 

that sets out rigorous anti-money laundering 

relevant to an online gaming environment. Controls 

implemented include: 

 

- Development and implementation of money 

Insufficient 

information 

to draw 

conclusion. 
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What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

the anti-money laundering practices or controls 

implemented by the operator. 

 laundering policies. 

- One account/one view per customer. 

- Restrictions on transfer of funds. 

- Implementation of manual and automated 

systems to analyse player activity and financial 

transactions. 

- No cash payments are made to players. 

- No cash payments are accepted from players. 

- Implementation of money laundering 

thresholds. 

3.5 Training and guidance shall be provided to 

ŜƳǇƭƻȅŜŜǎ ƻƴ ǘƘŜ aŜƳōŜǊΩǎ ǇƻƭƛŎȅ ǘƻ ŜƴǎǳǊŜ ǘƘŜ 

prompt identification, escalation and reporting of 

fraud and anti-money laundering practices. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

training or awareness provided to operator 

ŜƳǇƭƻȅŜŜǎ ƻƴ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ŀƴǘƛ-money laundering 

practices. 

We inspected the Annual Report 2007 for Svenska 

Spel on 27/06/2008, and ascertained that the 

operator subscribes to the European Lotteries 

Association code of conduct.  The code of conduct 

does not address training and guidance 

requirements relating to anti-money laundering 

practices. 

 

We inspected the Annual Report 2007 for Svenska 

Spel on 27/06/2008, and ascertained that no 

reference is made to anti-money laundering training 

and awareness. 

Members have provided training and awareness to 

ǊŜƭŜǾŀƴǘ ŜƳǇƭƻȅŜŜǎ ƻƴ ǘƘŜ aŜƳōŜǊΩǎ ŦǊŀǳŘ ŀƴŘ 

anti-money laundering practices. 

 

The training and awareness material at Members 

are annually reviewed by eCOGRA Limited and a 

sample of employees is tested to ensure they are 

ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ aŜƳōŜǊΩǎ ŦǊŀǳŘ ŀƴŘ ƳƻƴŜȅ 

laundering practices. 

Insufficient 

information 

to draw 

conclusion. 

3.12 ¢ƘŜ 9D.! aŜƳōŜǊΩǎ ŀƴǘƛ-money laundering 

practices shall include the provision of suspicious 

transaction reports to the relevant national financial 

investigation unit and international institutions. 

 

What testing was conducted on Monopolies to 

We inspected the Annual Report 2007 for Svenska 

Spel on 26/06/2008, and ascertained that suspicious 

activities are reported to the Financial Police.  

Unusual or suspicious activities are reported by 

Members to the relevant investigation units within 

their jurisdictions. 

Member 

practices 

on par with 

those of 

monopoly. 
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

the external reporting of suspicious activities to 

relevant authorities. 

3.13 A legal disclaimer shall be displayed on the 

ƳŜƳōŜǊΩǎ ǿŜō ǎƛǘŜǎ ǎǘŀǘƛƴƎ ǘƘŀǘ ŀƴȅ ŎǊƛƳƛƴŀƭ ƻǊ 

suspicious activities may be reported. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŦƻǊ ǘƘŜ ƎŜƴŜǊŀƭ 

terms and conditions.  

 

Confirm that the terms and conditions state the 

action that will be taken in the event that criminal or 

suspicious activities are identified. 

We inspected www.svenskaspel.se on 27/06/2008, 

and ascertained that the terms and conditions 

όŎƭŀǳǎŜ мтύ ǎǘŀǘŜ ǘƘŀǘ ǘƘŜ ǇƭŀȅŜǊΩǎ ŀŎŎƻǳƴǘ ǿƛƭƭ ōŜ 

terminated in the event that a criminal or suspicious 

activity is identified. The terms and conditions do 

not state that criminal or suspicious activities may be 

reported.   

The Members web sites terms and conditions state 

that criminal or suspicious activities will be reported. 

Member 

practices 

exceed 

those of 

monopoly. 

 

Principle 4: Protect Customer Privacy and Safeguard Information 

EGBA Members will ensure that the privacy and confidentiality of all customer information submitted at any point in time is maintained and remains protected from unauthorised or 

unnecessary disclosure. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

4.3 Members shall display and maintain a privacy policy 

on their web sites. 

 

We inspected www.svenskaspel.se on 27/06/2008, 

ŀƴŘ ŀǎŎŜǊǘŀƛƴŜŘ ǘƘŀǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ƛǎ 

contained within the terms and conditions. 

Web sites operated by Members display a separate 

ƭƛƴƪ ǘƻ ǘƘŜ aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅΦ  

 

Member 

practices 

on par 

http://www.svenskaspel.se/
http://www.svenskaspel.se/
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What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŀƴŘ ŘŜǘŜǊƳƛƴŜ ƛŦ ŀ 

privacy policy is available. 

Member terms and conditions make reference to the 

privacy policy. 

with those 

of 

monopoly. 
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4.4 ¢ƘŜ aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ǎƘŀƭƭ ǎǘŀǘŜ ǘƘŜ 

minimum information that is required to be 

collected, the purpose for information collection, the 

conditions under which information may be 

disclosed and the controls in place to prevent the 

unauthorised or unnecessary disclosure of the 

information. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŀƴŘ ŘŜǘŜǊƳƛƴŜ ƛŦ ŀ 

privacy policy is available. Inspect the privacy policy 

and ensure that the privacy policy discloses: 

a) The minimum information that is required to be 

collected;  

b) The purpose for the information collection;  

c) The conditions under which information may be 

disclosed; and 

d) Controls in place to prevent the unauthorised or 

unnecessary disclosure of the information. 

We inspected www.svenskaspel.se on 27/06/2008, 

and ensured that the privacy policy discloses to the 

customer the minimum information that is required 

to be collected, the purpose for the information 

collection, the conditions under which information 

may be disclosed and controls in place to prevent the 

unauthorised or unnecessary disclosure of the 

information. 

aŜƳōŜǊǎΩ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ǎǘŀǘŜǎ ǘƘŜ ƳƛƴƛƳǳƳ 

information that is required to be collected, the 

purpose for the information collection, the 

conditions under which information may be 

disclosed and controls in place to prevent the 

unauthorised or unnecessary disclosure of the 

information. 

Member 

practices 

on par 

with those 

of 

monopoly. 

4.5 Foreign language web sites shall display the 

aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ƛƴ ǘƘŜ ǊŜƭŜǾŀƴǘ ŦƻǊŜƛƎƴ 

language. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

We inspected www.svenskaspel.se (English) on 

25/06/2008, and ascertained that a player account 

cannot be registered from the web site. 

Foreign language web sites operated by Members 

display a privacy policy with all the relevant 

information. 

N/A 

http://www.svenskaspel.se/
http://www.svenskaspel.se/
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Inspect the web site of the operator for reference to 

foreign language web sites.  

 

Inspect the foreign language web site and determine 

if players can register on the web site to play. If 

registration is available, ensure that the web site 

displays the operator privacy policy. 

4.6 Terms and conditions that require acceptance from 

customers during registration shall clearly state the 

aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅΦ /ǳǎǘƻƳŜǊ consent of the 

terms and conditions is required prior to successful 

registration. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇŀƎŜǎ ƻƴ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō 

site and determine if acceptance of the general 

terms and conditions, including the privacy policy is 

required prior to successful registration. 

We inspected www.svenskaspel.se on 26/06/2008, 

ŀƴŘ ŀǎŎŜǊǘŀƛƴŜŘ ǘƘŀǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇǊƛǾŀŎȅ Ǉƻƭƛcy is 

contained within the terms and conditions. 

 

We inspected the terms and conditions on 

www.svenskaspel.se on 26/06/2008, and ascertained 

that the applicable terms and conditions are sent to 

the player with the Spelkortet card. Use of the 

Spelkortet card for the first time is construed as 

acceptance of terms and conditions.  

The registration process of Members requires the 

acceptance of the terms and conditions, including 

ǘƘŜ aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ǇǊƛƻǊ ǘƻ ǎǳŎŎŜǎsful 

registration. 

Member 

practices 

exceed 

those of 

monopoly. 

 

Principle 5: Prompt and Accurate Customer Payments 

EGBA Members will ensure prompt and accurate processing of winnings and payment requests, subject to appropriate and necessary checks and verification. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

5.1 Customer registration shall require the customer to 

provide the following minimum information: name, 

age, address and unique username and password 

details. 

We inspected the registration pages on 

www.svenskaspel.se (Bingo) on 27/06/2008, and 

ascertained that a national registration number, 

name and surname is required for registration.  

The minimum registration information required by 

Members during registration is: name, age, address 

and unique username and password details. 

Member 

practices 

on par with 

monopoly. 

http://www.svenskaspel.se/
http://www.svenskaspel.se/
http://www.svenskaspel.se/
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What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site and registration pages 

to determine the registration process, and the 

minimum information required for registration. 

 

We inspected www.svenskaspel.se on 27/06/2008, 

and ascertained that the terms and conditions state 

that the Spelkort number and personal code is 

required to access gaming activities. 

5.3 ¢ƘŜ aŜƳōŜǊΩǎ ǿŜō ǎƛǘŜ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ ǎƘŀƭƭ 

state that only customers legally permitted by their 

jurisdiction can participate in gambling and betting 

activities. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŦƻǊ ǘƘŜ ƎŜƴŜǊŀƭ 

terms and conditions.  

 

Confirm that the terms and conditions state that 

only players legally permitted by their jurisdiction 

can participate in gaming activities, or contain 

information on authorised jurisdictions. 

We inspected www.svenskaspel.se on 27/06/2008, 

and ascertained that the terms and conditions 

(clause 3) state that players must be resident in 

Sweden. 

The Member web site terms and conditions contain 

a clause prohibiting participation in gaming and 

betting activities by players not legally permitted by 

their jurisdiction. 

Member 

practices 

on par with 

monopoly. 

5.5 Customers shall only be permitted to open one 

account. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

We inspected the registration pages on 

www.svenskaspel.se (Bingo) on 27/06/2008, and 

ascertained that a national registration number, 

name and surname is required for registration.  

 

We inspected www.svenskaspel.se on 25/06/2008, 

The Member web site terms and conditions contain 

a clause prohibiting multiple customer accounts. 

 

An annual assessment is performed of Member 

operations by eCOGRA Limited to ensure fraud and 

money laundering controls are conducted in 

Member 

practices 

exceed 

those of 

monopoly. 

http://www.svenskaspel.se/
http://www.svenskaspel.se/
http://www.svenskaspel.se/
http://www.svenskaspel.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

 

Inspect the general terms and conditions, the web 

site, or other material published by the operator and 

confirm that players are only permitted to open one 

account. 

and ascertained that the terms and conditions do 

not contain a clause prohibiting multiple customer 

accounts. 

accordance with a formal documented process, and 

appropriate controls are implemented to identify 

multiple accounts. 

5.17 If the Member adopts a policy of clearing inactive 

customer accounts, then this policy shall be clearly 

ǎǘŀǘŜŘ ƛƴ ǘƘŜ aŜƳōŜǊΩs terms and conditions. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the general terms and conditions, the web 

site, or other material published by the operator and 

ŘŜǘŜǊƳƛƴŜ ƛŦ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ Ǉƻƭƛcy for handling funds 

left in inactive accounts are clearly displayed.  

We inspected the terms and conditions on 

www.svenskaspel.se on 25/06/2008 for the 

ƻǇŜǊŀǘƻǊΩǎ ǇƻƭƛŎȅ ƻƴ ŎƭŜŀǊƛƴƎ ƛƴŀŎǘƛǾŜ ŀŎŎƻǳƴǘǎ, and 

ascertained that no reference is made to the 

ƻǇŜǊŀǘƻǊΩǎ ǇƻƭƛŎȅ ƻƴ ƘŀƴŘƭƛƴƎ ŦǳƴŘǎ ƭŜŦǘ ƛƴ ƛƴŀŎǘƛǾŜ 

accounts. 

The Member web site terms and conditions clearly 

state the policy for clearing inactive customer 

accounts, if applicable. 

Insufficient 

information 

to draw 

conclusion. 

5.18 Records shall be maintained for all customer 

accounts that have been cleared, and any customer 

requesting a cash-out from an account that has been 

ŎƭŜŀǊŜŘ ǎƘŀƭƭ ōŜ ǎŜǘǘƭŜŘ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ aŜƳōŜǊΩǎ 

terms and conditions. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the general terms and conditions, the web 

site, or other material published by the operator and 

ŘŜǘŜǊƳƛƴŜ ƛŦ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇƻƭƛŎȅ ŦƻǊ ƘŀƴŘƭƛƴƎ ŦǳƴŘǎ 

We inspected the terms and conditions on 

www.svenskaspel.se on 25/06/2008 for the 

ƻǇŜǊŀǘƻǊΩǎ ǇƻƭƛŎȅ ƻƴ ŎƭŜŀǊƛƴƎ ƛƴŀŎǘƛǾŜ ŀŎŎƻǳƴǘǎ, and 

ascertained that no reference is made to the 

ƻǇŜǊŀǘƻǊΩs policy on handling funds left in inactive 

accounts. 

The Member web site terms and conditions clearly 

state the policy for clearing inactive customer 

accounts, if applicable. 

 

An annual assessment is performed of Member 

operations by eCOGRA Limited to ensure inactive 

player accounts were handled in accordance with 

the Member policy. 

Insufficient 

information 

to draw 

conclusion. 

http://www.svenskaspel.se/
http://www.svenskaspel.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

left in inactive accounts are clearly displayed. 
 

Principle 6: Rigorous Independent Assessment of Product Randomness and Fairness 

The EGBA Members are committed to ensuring that gaming and betting products are subjected to continuous and rigorous independent assessment to ensure products continue to 

operate in a fair and random manner, and in accordance with published rules. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

6.5 Random number generators used in products shall 

be tested at minimum, annually. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site, or other material published by 

the operator and determine the software 

developers used to develop gaming software and if 

randomness testing have been completed for the 

ƻǇŜǊŀǘƻǊΩǎ ǇǊƻŘǳŎǘǎΦ  

We conducted research on 27/06/2008, and 

ascertained that games for www.svenskaspel.se and 

www.casinocosmopol.se are developed by the 

following software providers: Casino ς Boss Media, 

Poker ς Boss Media, Bingo ς NYX Interactive. 

 

We inspected the random number generator reports 

conducted for the Casino and Poker product of Boss 

Media by Technical Systems Testing in 2007. 

 

No evidence could be inspected of random number 

generator reports conducted for the Bingo product 

of NYX Interactive. 

Random number generators used in Member 

software products are tested on an annual basis by 

independent testing agencies such as eCOGRA 

Limited and iTec Labs. 

 

Results of random number generator reviews are 

publicly available. 

Insufficient 

information 

to draw 

conclusion. 

6.16 Payout percentage reviews shall be conducted on a 

monthly basis to verify the actual return to the 

customer against the theoretical/estimated return. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site, or other material published by 

the operator and determine the software 

We inspected www.bossmedia.se on 01/07/2008, 

and ascertained that only free play games is 

provided on www.casinocosmopol.se to registered 

players.  

 

No evidence could be inspected that payout 

percentage reviews are conducted on a monthly 

basis.  

Payout percentage reviews are conducted by 

Members on a monthly basis to verify the actual 

rate of return to the player against the 

theoretical/estimated return. The average rate of 

return for all games for Members is 90%.  

 

Results of rate of return to players are publicly 

available. 

Insufficient 

information 

to draw 

conclusion 

http://www.svenskaspel.se/
http://www.casinocosmopol.se/
http://www.bossmedia.se/
http://www.casinocosmopol.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

developers used to develop casino software and if 

payout percentage testing have been completed for 

ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇǊƻŘǳŎǘǎΦ 
 

Principle 7: Ethical and Responsible Marketing 

EGBA Members will endeavour to employ well balanced advertising and marketing campaigns in line with responsible gaming and conduct Principles. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

7.1 Advertisements shall contain factually correct 

information and shall not be false or misleading, 

particularly with regard to customer winnings. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site, or other material published by 

the operator and determine if any advertising 

around winners and amounts won are verified.  

We inspected the Annual Report 2007 for Svenska 

Spel and www.svenskaspel.se on 27/06/2008, and 

ascertained that various material have been 

published around winners and amounts won. An 

example: 

 

άLƴ нллт ǿŜ ǇŀƛŘ ƻǳǘ {9Y ммΣфллΣ925,064 in 

winnings. 292 people became millionairesς ǘƘŀǘΩǎ 

ƳƻǊŜ ƻǊ ƭŜǎǎ ƻƴŜ ŜǾŜǊȅ ǿŜŜƪŘŀȅ ƻŦ ǘƘŜ ȅŜŀǊΦέ 

Winners and amounts won advertised on Member 

web sites are annually reviewed as part of the 

independent assessment to ensure they are factually 

correct. 

 

Members do not advertise winnings, the possible 

benefits from winning, or similar material that may 

be construed as false or misleading. 

Member 

practices 

exceed 

those of 

monopoly. 

7.2 Advertisements shall not entice the underage to 

gamble or bet, and shall not be displayed in media 

that is clearly targeted at the underage. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if: 

d) Media is targeted towards underage individuals. 

We inspected the Annual Report 2006 and 2007 of 

Svenska Spel and www.svenskaspel.se (Swedish and 

English) on 27/06/2008, and ascertained that 

material displayed does contain underage 

individuals.  

Advertisements on Member web sites are annually 

reviewed as part of the independent assessment to 

ensure advertisements do not entice or display 

underage individuals. 

Member 

practices 

exceed 

those of 

monopoly. 

http://www.svenskaspel.se/
http://www.svenskaspel.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

e) Portrays anyone underage on the web site or 

other material published. 

7.3 Advertisements and promotional content shall be 

within the spirit of responsible gambling. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if media contains 

statements or information on the potential personal 

benefits to players when gaming.  

We inspected the Annual Report of Svenska Spel 

2007 and www.svenskaspel.se (Swedish and English) 

on 27/06/2008, and ascertained that the material 

displayed does not contain information that could be 

construed as not within the spirit of responsible 

gaming.  

!ŘǾŜǊǘƛǎŜƳŜƴǘǎ ǇƭŀŎŜŘ ƻƴ aŜƳōŜǊΩǎ ǿŜō ǎƛǘŜǎ ŀǊe 

annually reviewed to ensure it is within the spirit of 

responsible gambling.  

 

Member 

practices 

on par with 

those of 

monopoly. 

7.4 Advertisements shall not contain a 

misrepresentation that is likely to cause damage to 

the business or goodwill of another person. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if media contains 

negative or unverified statements or information on 

the gaming industry or potential competitors. 

We inspected the Annual Report of Svenska Spel 

2007 and www.svenskaspel.se (Swedish and English) 

on 27/06/2008, and ascertained that the material 

displayed does not contain information that could be 

construed as likely to cause damage to the business 

or goodwill of another person.  

The EGBA Standards to which Members subscribe is 

based on industry best practice, leading jurisdiction 

and state monopoly standards. Members are 

subjected to annual reviews by an independent third 

party, eCOGRA Limited, to verify compliance. 

 

EGBA Members are required to have a legal 

operating license from a reputable European 

regulatory authority.  

 

EGBA Members subscribe to the international 

responsible gaming code. 

Member 

practices 

on par with 

those of 

monopoly. 

 

Principle 8: Commitment to Customer Satisfaction and Support 

The EGBA Members are committed to providing customers with an enjoyable gaming experience with access to 24/7 support, where they can be assured of timely resolution of disputes. 

 

http://www.svenskaspel.se/
http://www.svenskaspel.se/
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8.1 Contact information for complaints and dispute 

resolution shall be readily accessible on the EGBA 

Member web sites. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ǿŜō ǎƛǘŜ ŦƻǊ ŀ ŎƭŜŀǊ ƭƛƴƪ ǘƻ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

contact information, and determine if the contact 

information includes as a minimum telephone 

numbers and an e-mail address for submission of 

queries. 

We inspected www.svenskaspel.se (Contact 

Information) on 25/06/2008, and ascertained that 

ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǘŜƭŜǇƘƻƴŜ ƴǳƳōŜǊǎ, address 

information, and an email address for logging 

queries is available and prominently displayed.  

  

Contact information of Members is prominently 

displayed on web sites.  

 

Contact information provided includes an e-mail 

address and telephone numbers. Members provide 

an online form for players to log queries or request 

information. 

Member 

practices 

on par with 

those of 

monopoly. 

8.2 Customers shall be able to log complaints and 

disputes on a 24/7 basis. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site and determine the 

customer support hours available to players.  

We inspected www.svenskaspel.se on 25/06/2008, 

and ascertained that a general form is available to 

players to log queries and request information.   

Players are able to log queries, complaints and 

disputes with the Member on a 24/7 basis. 

 

An annual assessment is performed of Member 

operations by eCOGRA Limited to ensure complaints 

and disputes are conducted in accordance with a 

formal documented process, and resolved within a 

reasonable timeframe. 

Member 

practices 

on par with 

those of 

monopoly. 

8.6 An independent third party shall be available for 

mediation or resolution of disputes received from 

Members or their customers. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

We inspected the terms and conditions of 

www.svenskaspel.se on 25/06/2008, and 

ascertained that no reference is made to the 

communication and resolution of disputes.  

Members have engaged an independent third party, 

eCOGRA Limited, for the mediation or resolution of 

disputes received from players. 

Member 

practices 

exceed 

those of 

monopoly. 

http://www.svenskaspel.se/
http://www.svenskaspel.se/
http://www.svenskaspel.se/


BE N C H M A R K I N G  ST U D Y 
E U R O P E A N  G A M I N G  A N D  B E T T I N G  A S S O C I A T I O N 

 

CONFIDENTIAL 

PAGE 115 OF 343 

  

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

Inspect the web site or other material published by 

the operator to determine the recourse available to 

players in the event of a dispute with the operator. 
 

Principle 9: Responsible Practices Underpinned by a Safe, Secure and Reliable Environment 

EGBA Members will operate gaming and betting products within an internal control environment that is in line with best practice and which supports the objectives of a secure, safe and 

reliable environment. 

 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

9.1 EGBA Members shall appoint a Compliance 

Manager, who will assume ultimate responsibility 

for compliance with the controls specified within the 

EGBA Standards.  

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

ŀ ǎŜƴƛƻǊ ǎǘŀŦŦ ƳŜƳōŜǊ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

compliance. 

We inspected the Annual Report 2007 for Svenska 

Spel on 27/06/2008 for a senior management staff 

member responsible for compliance. 

Members have appointed a compliance officer to 

assume responsibility for compliance with the 

requirements of the EGBA Standards, and relevant 

regulatory controls. 

Insufficient 

information 

to draw 

conclusion. 

9.4 EGBA Members shall commit to an annual review of 

their operations by an independent third party to 

assess compliance with the EGBA Standards. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

We inspected the Annual Report for Svenska Spel on 

27/06/2008, and ascertained that Svenska Spel 

contracts external suppliers to visit retailers and 

business partners to verify compliance with rules 

relating to age limits and identification.  

 

 

In 2007, each EGBA Member and their software 

providers committed and underwent a review of 

their operations by an independent third party, 

eCOGRA Limited, to assess compliance with the 

EGBA Standards, a set of 162 ethical rules.  

 

The review work conducted by the independent 

third party, eCOGRA Limited, was quality assured by 

Member 

practices 

exceed 

those of 

monopoly. 
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

Inspect the web site or other material published by 

the operator to determine if third parties, other 

than financial auditors are used to test the 

ƻǇŜǊŀǘƻǊΩǎ ŎƻƳǇƭƛŀƴŎŜΦ 

KPMG. 

 

EGBA Members and their software providers are 

reviewed against this set of ethical rules on an 

annual basis.  

9.7 EGBA Members shall commit to an annual audit of 

financial statements and accounts performed by a 

reputable external Audit Firm. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ŀƴƴǳŀƭ ǊŜǇƻǊǘ ŀƴŘ ŘŜǘŜǊƳƛƴŜ 

the external financial auditors used to audit annual 

financial statements.  

We inspected the Annual Report 2007 for Svenska 

Spel on 27/06/2008, and ascertained that an annual 

audit of financial statements and accounts are 

performed by Ohrlings PricewaterhouseCoopers AB 

in 2007 and Ernst and Young in 2006. 

An annual audit of financial statements and 

accounts are performed for Members by reputable 

external Audit Firms such as KPMG, BDO Stoy 

Hayward and PricewaterhouseCoopers. 

Member 

practices 

on par with 

those of 

monopoly. 

9.10 EGBA Member web sites shall display the name of 

the Member and the address of its registered office. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site and determine if the 

ƻǇŜǊŀǘƻǊΩǎ ŎƻƳǇŀƴȅ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ŘƛǎǇƭŀȅŜŘΣ 

including registered name and physical address. 

We inspected www.svenskaspel.se on 25/06/2008, 

ŀƴŘ ŀǎŎŜǊǘŀƛƴŜŘ ǘƘŀǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǘŜƭŜǇƘƻƴŜ 

numbers and address information is displayed under 

contact information.  

Member web sites display the name of the Member 

and the address of its registered office. 

Member 

practices 

on par with 

those of 

monopoly 

9.12 EGBA Member web sites shall prominently display 

the licensing jurisdiction from which gambling and 

betting activities are conducted. 

We inspected www.svenskaspel.se on 27/06/2008, 

and ascertained that the homepage of the web site 

does not prominently display the licensing authority 

The homepage of Member web sites displays the 

applicable licensing jurisdiction. 

Member 

practices 

exceed 

http://www.svenskaspel.se/
http://www.svenskaspel.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the operator web site and 

determine if the jurisdiction by which the operator is 

licensed and regulated is displayed and available to 

players. 

/regulator. those of 

monopoly 

9.13 EGBA Members shall appoint a Compliance Officer, 

who will assume ultimate responsibility for 

ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǘƘŜ ƭƛŎŜƴǎƛƴƎ ƧǳǊƛǎŘƛŎǘƛƻƴΩǎ 

requirements, as necessary.  

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

an organisation or staff member responsible for 

ensuring compliance of the operator with the 

licenǎƛƴƎ ƧǳǊƛǎŘƛŎǘƛƻƴΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎΦ 

We inspected the Annual Report 2007 for Svenska 

Spel on 27/06/2008 for a senior management staff 

member responsible for compliance. 

Members have appointed a compliance officer to 

assume responsibility for compliance with the 

requirements of the EGBA Standards, and relevant 

regulatory controls. 

Insufficient 

information 

to draw 

conclusion. 

9.14 EGBA Member web sites shall prominently display 

the contractual terms and conditions applicable to 

gambling and betting activities. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

We inspected www.svenskaspel.se on 25/06/2008, 

and ensured that contractual terms and conditions 

relevant to gambling and betting activities are 

prominently displayed. 

Member web sites prominently display the 

contractual terms and conditions applicable to 

gambling and betting activities. 

Member 

practices 

on par with 

monopoly. 

http://www.svenskaspel.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

 

Inspect the operator web site for the general terms 

and conditions, and determine if the terms and 

conditions are prominently displayed. 

9.15 Contractual terms and conditions applicable to 

gambling and betting activities shall include the last 

date published. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŦƻǊ ǘƘŜ ƎŜƴŜǊŀƭ 

terms and conditions, and determine if the terms 

and conditions contain the last date published. 

We inspected www.svenskaspel.se on 25/06/2008, 

and ascertained that contractual terms and 

conditions do not contain the last date published. 

Member contractual terms and conditions contain 

the last date published. 

Member 

practices 

exceed 

those of 

monopoly. 

9.20 All customers shall be verified through the use of an 

account identifier/password pair, or by any other 

means that provide equal or greater security (e.g. 

digital certificates), prior to being permitted to 

participate in gambling and betting activities. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the login page, and determine if an account 

name and password is required to access gaming 

activities. 

We inspected the terms and conditions (clause 9) of 

www.svenskaspel.se on 27/06/2008, and 

ascertained that a spelkort number and personal 

code is required to access gambling and betting 

activities. 

Member web sites require at minimum the use of a 

username and password to access gambling and 

betting activities. 

Member 

practices 

on par with 

monopoly. 

 

http://www.svenskaspel.se/
http://www.svenskaspel.se/


BE N C H M A R K I N G  ST U D Y 
E U R O P E A N  G A M I N G  A N D  B E T T I N G  A S S O C I A T I O N 

 

CONFIDENTIAL 

PAGE 119 OF 343 

  

4. SWEDISH MONOPOLY ς AB TRAV OCH GALOPP 
 

Monopoly Information 

Web site(s): www.atg.se  Products Sports Books Services: Online and Offline. For purposes of the 

benchmarking study only online services were 

assessed. 
 

Summary of Findings 

EGBA Principle Total Member practices 

on par with those 

of monopoly 

Member practices 

exceed those of 

monopoly 

Member practices 

less than those of 

monopoly 

Insufficient 

information to 

draw conclusion 

N/A 

Principle 1: Promote Responsible Gambling and Betting 18 6 8 - 2 2 

Principle 2: Know-Your-Customer and Prevent Underage Gambling and 

Betting 

9 3 2 2 1 1 

Principle 3: Zero Tolerance of Fraudulent and Criminal Behaviour 5 - 1 - 4 - 

Principle 4: Protect Customer Privacy and Safeguard Information 4 2 - - 1 1 

Principle 5: Prompt and Accurate Customer Payments 5 2 1 - 2 - 

Principle 6: Rigorous Independent Assessment of Product Randomness and 

Fairness 

2 - - - - 2 

Principle 7: Ethical and Responsible Marketing 4 3 1 - - - 

Principle 8: Commitment to Customer Satisfaction and Support 3 2 1 - - - 

Principle 9: Responsible Practices Underpinned by a Safe, Secure and 

Reliable Environment 

9 5 2 - 2 - 

Total 59 23 16 2 12 6 
 

http://www.atg.se/


BE N C H M A R K I N G  ST U D Y 
E U R O P E A N  G A M I N G  A N D  B E T T I N G  A S S O C I A T I O N 

 

CONFIDENTIAL 

PAGE 120 OF 343 

  

Graphical Representation 

The diagram below (figure 27) illustrates the total number of comparable practices (i.e. it 

does not include those practices where insufficient information could be obtained or 

those that were not applicable.), against the total number of standards where EGBA 

Members are on par and exceeding the practices of the monopoly and the total number of 

standards ǿƘŜǊŜ ǘƘŜ ƳƻƴƻǇƻƭȅΩǎ ǇǊŀŎǘƛŎŜǎ ƛǎ ŜȄŎŜŜŘƛƴƎ ǘƘŜ ǇǊŀŎǘƛŎŜǎ ƻŦ 9D.! aŜƳōŜǊǎ. 

The results indicate the entity (Member or monopoly) which have implemented the most 

standards when compared to the total number of standards tested. 

 

 
 

Figure 27 

The diagram below (figure 28) illustrates the percentage of Member practices that are on 

par, exceeding or less than the practices of the monopoly for the total number of standards 

tested. 66% of Member practices are on par and exceeding the practices of the monopoly. 

27% of the monopoly practices were found to be less than the practices implemented by 

Members in comparison to 4% of Members practices that were found to be less than the 

practices implemented by the monopoly. 

 

 

 
 

Figure 28 
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Principle 1: Promote Responsible Gambling and Betting 

The EGBA Members are committed to promoting socially responsible gambling and betting, and working with customers, employees and relevant industry stakeholders to help manage 

and control problem gambling. EGBA Members will ensure that proper controls are established, implemented, and enforced, and that gambling and betting takes place in a responsible 

gaming and betting environment. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

1. A warning that gambling and/or betting could 

be harmful if not controlled and kept in 

moderation. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains a warning message regarding 

gambling and/or betting. 

We inspected the homepage of www.atg.se on 

02/07/2008, and ascertained that the homepage 

does not contain a responsible gaming page or a 

warning that gaming could be harmful if not 

controlled and kept in moderation. 

 

We inspected www.atg.se (Become a customer ς 

Information ς Play wise) on 04/07/2008, and 

ascertained that a warning message is displayed that 

gaming and betting could be harmful if not 

controlled and kept in moderation. 

 

 

The homepage of Member websites contains a 

responsible gaming link that links through to a page 

that contains the following information: 

1. A warning message that gambling or betting 

could be harmful. 

2. Links to sources of help such as G4, GamCare 

and Gamblers Anonymous. 

3. A self-assessment test recommended by 

responsible gaming organisations. 

4. Links to information on filtering programmes 

such as CyberPatrol, NetNanny and 

ContentWatch. 

5. Information on setting limits to control 

gambling and betting. 

6. Information on cooling-off (for 7 days) or self 

exclusion (for 6 months or more, or 

indefinitely), with Member contact information. 

7. Links and information on organisations that can 

provide advice and assistance on problem 

gaming such as G4, GamCare and Gamblers 

Anonymous. 

Member 

practices 

exceed 

those of 

monopoly. 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

2. Advice on responsible gambling, and betting, 

We inspected the homepage of www.atg.se on 

02/07/2008, and ascertained that the homepage 

does not contain a responsible gaming page with 

advice on responsible gaming or a link to sources of 

The responsible gaming page of Members is 

focussed on the protection of players. 

 

The homepage of Member web sites provides a link 

Member 

practices 

exceed 

those of 

http://www.atg.se/
http://www.atg.se/
http://www.atg.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

and a link to sources of help, including helpline 

numbers. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains a link, including helpline numbers to 

sources of help. 

help. 

 

We inspected www.atg.se (Become a customer ς 

Information ς Play wise) on 04/07/2008, and 

ascertained that a link and contact information to 

sources of help is available. 

 

to organisations able to assist and provide advice on 

problem gaming such as G4, GamCare and Gamblers 

Anonymous 

 

The responsible gaming page of Members also 

provides information on organisations able to assist 

and provide advice on problem gaming. 

monopoly. 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

3. An accepted and simple self-assessment process 

to determine risk potential. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains a self-assessment test or a direct link 

We inspected the homepage of www.atg.se on 

02/07/2008, and ascertained that the homepage 

does not contain a responsible gaming page with a 

simple self-assessment process. 

 

We inspected www.atg.se (Become a customer ς 

Information ς Play wise) on 04/07/2008, and 

ascertained that a link to a self-assessment test is 

available. 

The responsible gaming page on Member web sites 

contains a self-assessment test recommended by 

responsible gaming organisations. 

Member 

practices 

exceed 

those of 

monopoly. 

http://www.atg.se/
http://www.atg.se/
http://www.atg.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

to a self-assessment test. 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

4. A list of customer protection measures that is 

available on the site and details of how to 

access to these measures. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and determine 

if the responsible gaming page provides information 

on how players can request or set deposit/betting 

limits, and how customers can request self exclusion 

and cooling-off. 

We inspected the homepage of www.atg.se on 

02/07/2008, and ascertained that the homepage 

does not contain a responsible gaming page with 

information on the customer protection measures 

available to players. 

 

We inspected www.atg.se (Become a customer ς 

Information ς Play wise) on 04/07/2008, and 

ascertained that players can set a betting budget 

and betting limits, and can request a cooling-off 

(pause) period by contacting customer service.  

The homepage of Member websites contains a 

responsible gaming link that links through to a page 

that contains the following information: 

1. Information on setting limits to control 

gambling and betting. 

2. Information on cooling-off (for 7 days) or self 

exclusion (for 6 months or more, or 

indefinitely), with Member contact information. 

Member 

practices 

exceed 

those of 

monopoly. 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

5. Links to problem gambling and betting 

information and qualified advisory services 

where available in those territories where the 

Member actively markets its products.  

 

What testing was conducted on Monopolies to 

We inspected the homepage of www.atg.se on 

02/07/2008, and ascertained that the homepage 

does not contain a responsible gaming page with 

links to information on problem gaming and 

qualified advisory services.  

 

We inspected www.atg.se (Become a customer ς 

Information ς Play wise) on 04/07/2008, and 

ascertained that a link and contact information to 

The homepage of Member web sites provides a link 

to organisations able to assist and provide advice on 

problem gaming such as G4, GamCare and Gamblers 

Anonymous 

 

The responsible gaming page of Members also 

provides information on organisations able to assist 

and provide advice on problem gaming. 

Member 

practices 

exceed 

those of 

monopoly.  

 

http://www.atg.se/
http://www.atg.se/
http://www.atg.se/
http://www.atg.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains information on qualified advisory 

services or/and links to problem gaming 

information.  

sources of help is available. 

1.2 The homepage of Member websites shall contain a 

clear link to the website of at least one organisation 

qualified to assist problem gamblers. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a link to a 

web site of at least one organisation qualified to 

assist problem gamblers. Ensure that the link is 

active. 

We inspected the homepage of www.atg.se on 

03/07/2008, and ascertained that it does not 

contain a link to at least one organisation qualified 

to assist problem gamblers.  

 

The homepage of Member web sites provides a link 

to organisations able to assist and provide advice on 

problem gaming such as G4, GamCare and Gamblers 

Anonymous 

Member 

practices 

exceed 

those of 

monopoly. 

1.4 Promotional material shall not be displayed on the 

aŜƳōŜǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳōƭƛƴƎ ŀƴŘ ōŜǘǘƛƴƎ ǇŀƎŜΦ 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

We inspected www.atg.se (Become a customer ς 

Information ς Play wise) on 04/07/2008, and 

ascertained that responsible gaming page does not 

contain bonus or other promotional material. 

The responsible gaming page of Members does not 

contain bonus or other promotional material. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.atg.se/
http://www.atg.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

Inspect the responsible gaming page and determine 

if sign-up or other bonuses are displayed on the 

page. 

1.5 Direct communication with the customer shall carry 

a responsible gambling and betting message, where 

practical. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Register a player account on the web site or to 

receive promotional material from the operator. 

Inspect the communication received and ensure that 

it contains a responsible gaming message. 

We inspected the Annual Report 2007 (Betting 

responsibly ς an ever relevant issue) for ATG on 

03/07/2008, and ascertained that the telephone 

number to a gambling addiction helpline is included 

in all direct mailings to ATG customers.   

Members have included a responsible gaming 

message or link in communication with customers. 

Member 

practices 

on par with 

those of 

monopoly. 

1.6 Free play games websites shall provide links to the 

same age restriction, responsible gambling and 

betting, and player protection information as the 

real money sites. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the material of the operator for reference to 

free play game web sites. 

 

Inspect the free play game web site and ensure that 

it provides: 

a) ! ƭƛƴƪ ǘƻ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳƛƴƎ ǇŀƎŜ 

We inspected www.atg.se on 03/07/2008 for free 

play games. No free play games could be inspected. 

 

 

Where a Member operates a free play web site that 

is independent from the real money web site, the 

Member has implemented the same age restriction, 

responsible gambling and player protection 

information. 

N/A 

http://www.atg.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

that contains a warning message, a filtering 

programme, and information on sources of 

help; 

b) An 18+ sign that links through to a message on 

underage play; and 

c) A privacy policy, where relevant.  

1.7 In an attempt to mitigate problem gambling, 

customers shall be able to request the setting of 

betting/deposit limits. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine: 

a) If players can set betting/deposit limits per day, 

week or month; and 

b) If information on how to request the setting of 

betting/deposit limits are clearly displayed.  

We inspected the Annual Report 2007 (Betting 

responsibly ς an ever relevant issue) for ATG on 

03/07/2008, and ascertained that players using an 

ATG account card or that bets via www.atg.se can 

set a betting budget and betting limits over a period 

of time. 

 

Players are able to request the setting of maximum 

betting/deposit limits per day, week or month from 

the Member.  

 

The responsible gaming pages on Member web sites 

states that players are able to request the setting of 

limits and how to gain access to these measures.  

 

Limit increases are only effective after a minimum 

period of 24 hours and limit decreases are effective 

immediately. 

 

Manual or automated controls for setting limits have 

been implemented by Members.  

Member 

practices 

on par with  

those of 

monopoly. 

1.12 aŜƳōŜǊǎΩ ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ ǎŜƭŦ-exclusion and cooling-

off shall be clearly communicated on the website. 

Procedures shall clearly state the conditions of self-

exclusion. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the responsible gaming page or the operator 

We inspected www.atg.se (Become a customer ς 

Information ς Play wise) on 04/07/2008, and 

ascertained that players can request a cooling-off 

(pause) period by contacting customer service. No 

ŜǾƛŘŜƴŎŜ ŎƻǳƭŘ ōŜ ƛƴǎǇŜŎǘŜŘ ƻŦ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

procedures for self-exclusion. 

The responsible gaming pages on Member web sites 

ǎǘŀǘŜǎ ǘƘŜ aŜƳōŜǊΩǎ ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ ŎƻƻƭƛƴƎ-off and 

self-exclusion.   

 

 

 

Member 

practices 

exceed 

those of 

monopoly. 

http://www.atg.se/
http://www.atg.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

web site, and determine: 

a) If players can request self-exclusion and cooling-

off; 

b) If the procedures to request self-exclusion and 

cooling-off is displayed; and 

c) If the above information is prominently 

displayed. 

1.13 Customers shall be given the opportunity to self-

exclude or cool-off by contacting customer services 

or requesting self-exclusion or cooling off via the 

ƳŜƳōŜǊΩǎ ǿŜō ǎƛǘŜΦ 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the responsible gaming page or the operator 

web site, and determine if the player can request 

self-exclusion or cooling-off by: 

a) Contacting customer service; or 

b) Requesting self-exclusion or cooling-off via the 

web site. 

We inspected www.atg.se (Become a customer ς 

Information ς Play wise) on 04/07/2008, and 

ascertained that players can request a cooling-off 

(pause) period by contacting customer service. No 

evidence could be inspected ǘƘŀǘ ǇƭŀȅŜǊΩǎ Ŏŀƴ 

request self-exclusion, or how to self-exclude.  

Manual or automated controls for cooling-off and 

self-exclusion have been implemented by Members. 

 

Requests for cooling-off and self-exclusion are dealt 

with within a period of 24 hours. An annual 

assessment is performed of Member operations by 

eCOGRA Limited to ensure self-exclusion requests 

are dealt with within 24 hours. 

Member 

practices 

exceed 

those of 

monopoly. 

1.18 Members shall not provide credit to customers - 

specifically, Members may not permit a player to 

wager, win and receive a payout where the funding 

of that wager is obtained from the Member other 

than through existing client funds or the provision of 

a promotion or bonus. 

 

What testing was conducted on Monopolies to 

We inspected the Annual Report 2007 (Betting 

responsibly ς an ever relevant issue) for ATG on 

03/07/2008, and ascertained that the operator does 

not permit players to bet on credit. 
 

Members do not allow gaming and betting on credit. Member 

practices 

on par with 

those of 

monopoly. 

http://www.atg.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

providing credit to players. 

1.21 Customers shall be able to access their account 

history dating back for a minimum period of 1 

month, including all deposits, withdrawals and 

wagers. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine: 

a) If reference is made to the availability of gaming 

and financial information to the player; and 

b) If account history is available for a minimum 

period of 1 month; or 

c) If a player can request information from the 

operator; or 

d) If gaming and financial information is available 

in the player account. 

We inspected the frequently asked questions on the 

registration page of www.atg.se on 01/07/2008, and 

ascertained that players can view their history for a 

period of up to 1 month. 

Manual or automated controls for providing players 

access to account information for a minimum period 

of one month has been implemented by Members.  

Member 

practices 

on par with 

those of 

monopoly. 

1.22 Training shall be provided to appropriate employees 

on the issues of problem gambling and betting, and 

refresher courses shall be undertaken as and when 

needed. 

 

We inspected the Annual Report 2007 (Betting 

responsibly ς an ever relevant issue) for ATG on 

03/07/2008, and ascertained that the operator has 

provided training to personnel with regards to the 

risks involved in betting, responsible betting and 

Members provided responsible gambling training 

and awareness to appropriate employees. 

 

Members have sent appropriate employees to the 

responsible gaming training and awareness held in 

Member 

practices 

on par with 

those of 

monopoly 

http://www.atg.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

training or awareness provided to operator 

employees on the issues of problem gaming. 

gambling addiction. May 2008 by GamCare.  

 

The training and awareness material at Members 

are annually reviewed by eCOGRA Limited and a 

sample of employees are tested to ensure they are 

ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ aŜƳōŜǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳƛƴƎ 

practices and process for handling problem 

gamblers.  

1.24 The EGBA and its Members shall annually participate 

or hold a responsible gaming and betting conference 

to educate and allow exchange of ideas. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine: 

a) If the operator has attended a responsible 

gaming conference; or 

b) If the operator has held a responsible gaming 

conference; or 

c) If the operator has participated in any 

responsible gaming activities that can be 

construed as educating and allowing the 

exchange of ideas.  

We inspected the Annual Report 2007 (Betting 

responsibility ς an ever relevant issue) for ATG on 

03/07/2008, and ascertained that the operator is an 

active member of the Swedish Gaming Market 

Ethical Council (SPER) that convenes four times 

annually to discuss marketing guidelines. No 

evidence could be inspected that the operator 

annually participates in or holds a responsible 

gaming conference. 
 

Members have sent appropriate employees to the 

responsible gaming training and awareness held in 

May 2008 by GamCare. 

 

Members participated in the responsible gaming and 

betting conference held by the EGBA in April 2008. 

 
A Member has appointed the Harvard Medical 
School to conduct an empirical study of online 
gaming behaviour. A workshop was hosted by the 
EGBA in June 2007 in Vienna, in which Professors 
Shaffer and Labrie from Harvard Medical School 
presented the first results of the study. 

Insufficient 

information 

to draw 

conclusion. 

1.25 A designated senior management staff member shall 

be appointed by each Member to assume 

responsibility for the implementation and 

monitoring of responsible gambling and betting 

We inspected the Annual Report 2007 for ATG on 

03/07/2007 for a senior management staff member 

responsibƭŜ ŦƻǊ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳōƭƛƴƎ 

and betting practices.  

Members have appointed designated senior 

management staff members to assume responsibly 

for the implementation and monitoring of gambling 

and betting practices. 

Insufficient 

information 

to draw 

conclusion. 
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practices. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to a 

ǎŜƴƛƻǊ ǎǘŀŦŦ ƳŜƳōŜǊ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

responsible gaming practices. 

1.27 Foreign language web sites shall provide all 

information concerning age limits, responsible 

gambling and betting, and customer protection in 

the relevant foreign language. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site of the operator for reference to 

foreign language web sites.  

 

Inspect the foreign language web site and determine 

if players can register on the web site to play. If 

registration is available, ensure that the web site 

provides the same information on age limits, 

responsible gaming and betting, and customer 

protection information in the relevant language. 

We inspected www.atg.se (English) on 02/07/2008, 

and ascertained that a player account cannot be 

registered from the web site. 

Foreign language web sites operated by Members 

contain all the relevant information on age limits, 

responsible gaming, and customer protection. 

N/A 

 

http://www.atg.se/
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Principle 2: Know-Your-Customer and Prevent Underage Gambling and Betting 

The EGBA Members will seek to implement all reasonable measures that prevent underage individuals from accessing gambling and betting products. EGBA Members will ensure these 

measures address appropriate age verification and know-your-customer controls, and with help from industry stakeholders and governments, continuously improve the coverage, quality 

and effectiveness of real-time verification. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

2.1 ¢ƘŜ ƘƻƳŜǇŀƎŜ ƻŦ ǘƘŜ aŜƳōŜǊΩǎ ǿŜōǎƛǘŜǎ ǎƘŀƭƭ 

ǇǊƻƳƛƴŜƴǘƭȅ ŘƛǎǇƭŀȅ ŀ Ψƴƻ ǳƴŘŜǊ муΩǎΩ ƻǊ Ψƴƻ ǳƴŘŜǊ 

нмΩǎΩ ǎƛƎƴ όŀǎ ŀǇǇǊƻǇǊƛŀǘŜ ŦƻǊ ǘƘŜ ƧǳǊƛǎŘƛŎǘƛƻƴ 

concerned), which links through to a clear message 

about underage play. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the operator web site for a 

Ψƴƻ ǳƴŘŜǊ муΩ ƻǊ Ψƴƻ ǳƴŘŜǊ нм ǎƛƎƴΩ ǘƘŀǘ ƭƛƴƪǎ ǘƘǊƻǳƎƘ 

to a clear message about underage play. 

We inspected the homepage of www.atg.se on 

02/07/2008, ŀƴŘ ŀǎŎŜǊǘŀƛƴŜŘ ǘƘŀǘ ŀ Ψƴƻ ǳƴŘŜǊ муΩǎ 

ǎƛƎƴΩ ƛǎ ƴƻǘ ŘƛǎǇƭŀȅŜŘ.  

¢ƘŜ ƘƻƳŜǇŀƎŜ ƻŦ aŜƳōŜǊ ǿŜō ǎƛǘŜǎ Ŏƻƴǘŀƛƴǎ ŀ Ψƴƻ 

ǳƴŘŜǊ муΩǎΩ ƻǊ ŀƴ ΨмуҌΩ ǎƛƎƴ ǘƘŀǘ ƭƛƴƪǎ ǘƘǊƻǳƎƘ ƻǊ 

displays a clear message about underage play. 

Member 

practices 

exceed 

those of 

monopoly. 

2.2 ¢ƘŜ aŜƳōŜǊΩǎ ǿŜō ǎƛǘŜ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ ǎƘŀƭƭ 

state that no customer below the legal age of 

gambling is permitted to participate in Internet 

gaming. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŦƻǊ ǘƘŜ ƎŜƴŜǊŀƭ ǘŜǊƳǎ 

and conditions.  

 

We inspected www.atg.se on 01/07/2008, and 

ensured that the terms and conditions contain a 

clause (clause 2.1) that no customer below the legal 

age of gambling is permitted to participate in 

gaming activities. 

The Members web sites terms and conditions state 

that no customer below the legal age of gambling is 

permitted to participate in the gaming activities. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.atg.se/
http://www.atg.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

Confirm that the terms and conditions prohibit or 

strongly discourage underage players from 

participating in gaming activities.  

2.3 Best endeavours by the EGBA Members shall be 

made to prevent advertising in media that is 

targeted towards underage individuals, and shall not 

portray anyone underage in any gaming or betting 

adverts or promotional material. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if: 

a) Media is targeted towards underage individuals. 

b) Portrays anyone underage on the web site or 

other material published.  

We inspected the homepage of www.atg.se and the 

Annual Report 2007 on 03/07/2008 for advertising 

that displays or is targeted towards underage 

individuals. Material displayed in the Annual Report 

2007 of ATG does contain underage individuals.  

 

As per inspection of the Annual Report 2007, 

material around underage individuals is specific to 

tƘŜ ƻǇŜǊŀǘƻǊΩǎ ǎƻŎƛŀƭ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ initiatives. 

Best endeavours have been made by Members to 

prevent the use of underage individuals in 

advertisements or on their web sites, even if 

associated with group and sustainable development 

activities. 

Member 

practices 

on par with 

those of 

monopoly. 

2.4 The registration process shall include a clear 

message regarding underage play. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇŀƎŜǎ ǘƻ 

determine if a message on underage play is 

displayed during registration. 

We inspected the registration page on www.atg.se 

on 02/07/2008, and ascertained that an underage 

message is displayed during registration. 

The registration page of Member web sites includes 

a clear message regarding underage play, and 

confirmation that the player is 18 years or older. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.atg.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

2.5 ¢ƘŜ aŜƳōŜǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳōƭƛƴƎ ŀƴŘ ōŜǘǘƛƴƎ 

page shall provide a link to a recognised filtering 

programme to enable customers/parents to prevent 

minors from accessing gambling and betting sites. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the opŜǊŀǘƻǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳƛƴƎ ǇŀƎŜ ƻǊ 

web site to determine if a link to recognised filtering 

software is available or information on parental 

control. 

We inspected the homepage of www.atg.se on 

02/07/2008, and ascertained that the homepage 

does not contain a responsible gaming page with a 

link to a recognised filtering programme. 

The responsible gaming page on Member web sites 

includes Links to information on filtering 

programmes such as CyberPatrol, NetNanny and 

ContentWatch. 

 

Member 

practices 

exceed 

those of 

monopoly. 

2.7 If registration is required prior to potential 

ŎǳǎǘƻƳŜǊǎ ōŜƛƴƎ ŀƭƭƻǿŜŘ ǘƻ άtƭŀȅ ŦƻǊ CǊŜŜέΣ ǘƘŜ 

aŜƳōŜǊΩǎ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇǊƻŎŜǎǎ ǎƘŀƭƭ ƛƴŎƭǳŘŜ 

confirmation of age.   

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site and determine if 

players are allowed to play for free.  

 

If players are required to register on the web site to 

play for free, ensure that the same registration 

process is followed or, at minimum, that the 

registration process includes a clear message about 

underage play.  

We inspected www.atg.se on 03/07/2008 for free 

play games. No free play games could be inspected. 

 

Where a Member operates a free play web site that 

requires registration, the registration process 

requires confirmation of age.  

N/A 

http://www.atg.se/
http://www.atg.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

2.8 The EGBA and its Members shall consider any 

credible third party age verification service providers 

and will seek to use third party age verification 

services on par with state monopolies, where 

feasible and available. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜΣ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇŀƎŜǎ ƻǊ 

other material published by the operator and 

determine the process followed by the operator to 

verify the player identity and information upon 

registration.  

We inspected the registration pages on www.atg.se 

on 02/07/2008, and ascertained that the following 

minimum information is required: name, surname, 

national registration number and password.  

 

We inspected the registration pages on www.atg.se 

on 02/07/2008, and ascertained that the ATG access 

card and PIN is submitted ǘƻ ǘƘŜ ǇƭŀȅŜǊΩǎ ŀŘŘǊŜǎǎ 

that is retrieved from the Swedish Population and 

Address Register during verification. 

 

Members have appointed leading third party age 

verification service providers such as URU, ID3 and 

192.com to conduct verification services. 

 

Members have implemented internal customer and 

age verification processes that require the 

ǾŜǊƛŦƛŎŀǘƛƻƴ ƻŦ ŀ ǇƭŀȅŜǊΩǎ ƛŘŜƴǘƛǘȅ ǎǳŎƘ ŀǎ ǘƘŜ ǊŜǉǳŜǎǘ 

of identity documents, passport documents, utility 

bills and credit card statements. 

 

Members conduct random checks to verify the 

identity of customers. 

Member 

practices 

less than 

those of 

monopoly. 

2.9 The EGBA and its Members shall work with "leading" 

verification service providers to improve coverage 

and quality of verification services available. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator to determine if a third party service 

provider is used for verification services. 

We inspected the registration pages on www.atg.se 

on 02/07/2008, and ascertained that the following 

minimum information is required: name, surname, 

national registration number and password.  

 

We inspected the registration pages on www.atg.se 

on 02/07/2008, and ascertained that the ATG access 

ŎŀǊŘ ŀƴŘ tLb ƛǎ ǎǳōƳƛǘǘŜŘ ǘƻ ǘƘŜ ǇƭŀȅŜǊΩǎ ŀŘŘǊŜǎǎ 

that is retrieved from the Swedish Population and 

Address Register during verification. 

Members have appointed leading third party age 

verification service providers such as URU, ID3 and 

192.com to conduct verification services. 

 

 

Member 

practices 

less than 

those of 

monopoly. 

2.14 Training shall be provided to all employees involved 

ƛƴ ǘƘŜ aŜƳōŜǊΩǎ ŀƎŜ ǾŜǊƛŦƛŎŀǘƛƻƴ ǇǊƻŎŜǎǎΣ ƛƴŎƭǳŘing 

training on the process to follow in the event that 

instances of a need for additional verification are 

We inspected the Annual Report 2007 for ATG on 

02/07/2008, and ascertained that no reference is 

made to training of ATG employees on the age 

verification process or identification of underage 

Members have provided training and awareness to 

ŜƳǇƭƻȅŜŜǎ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ aŜƳōŜǊΩǎ ŀƎŜ 

verification process. 

 

Insufficient 

information 

to draw 

conclusion. 

http://www.atg.se/
http://www.atg.se/
http://www.atg.se/
http://www.atg.se/
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identified. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

training or awareness provided to operator 

ŜƳǇƭƻȅŜŜǎ ƻƴ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ŀƎŜ ǾŜǊƛŦƛŎŀǘƛƻƴ 

process or identifying underage individuals. 

individuals.  The training and awareness material at Members 

are annually reviewed by eCOGRA Limited and a 

sample of employees is tested to ensure they are 

ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ aŜƳōŜǊΩǎ ŀƎŜ ǾŜǊƛŦƛŎŀǘƛƻƴ ǇǊƻŎŜǎǎΦ 

 

Principle 3: Zero Tolerance of Fraudulent and Criminal Behaviour 

The EGBA Members will not tolerate fraud or criminal behaviour, and strict security measures and gaming supervision will be implemented and enforced to prevent fraudulent activity and 

any transactions suspected of being potentially connected to money laundering or other criminal activity. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

3.2 EGBA Members shall appoint a person or persons 

with responsibility for implementing and ensuring 

effectiveness of anti-money laundering systems. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

a senior staff member responsible implementing the 

ƻǇŜǊŀǘƻǊΩǎ ŀƴǘƛ-money laundering practices. 

We inspected the Annual Report 2007 for ATG on 

03/07/2008 for a senior management staff member 

ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

anti-money laundering practices. 

Members have appointed designated senior 

management staff members to assume 

responsibility for the implementation and 

effectiveness of money laundering systems.  

Insufficient 

information 

to draw 

conclusion. 
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3.3 Anti-money laundering policies and procedures shall 

cater for the identification, escalation and reporting 

of unusual or suspicious activities, including 

investigating material or unusual deposits, 

withdrawals and customer accounts where little or 

no gaming or betting activity takes place. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

the anti-money laundering practices or controls 

implemented by the operator. 

We inspected the Annual Report 2007 for ATG on 

03/07/2008, and ascertained that no reference is 

made to the anti-money laundering practices 

followed by the operator.  

 
 

Members have subscribed to the EGBA Standards 

that sets out rigorous anti-money laundering 

relevant to an online gaming environment. Controls 

implemented include: 

 

- Development and implementation of money 

laundering policies. 

- One account/one view per customer. 

- Restrictions on transfer of funds. 

- Implementation of manual and automated 

systems to analyse player activity and financial 

transactions. 

- No cash payments are made to players. 

- No cash payments are accepted from players. 

- Implementation of money laundering 

thresholds. 

Insufficient 

information 

to draw 

conclusion. 

3.5 Training and guidance shall be provided to 

ŜƳǇƭƻȅŜŜǎ ƻƴ ǘƘŜ aŜƳōŜǊΩǎ ǇƻƭƛŎȅ ǘƻ ŜƴǎǳǊŜ ǘƘŜ 

prompt identification, escalation and reporting of 

fraud and anti-money laundering practices. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

training or awareness provided to operator 

ŜƳǇƭƻȅŜŜǎ ƻƴ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ŀƴǘƛ-money laundering 

practices. 

We inspected the Annual Report 2007 for ATG on 

03/07/2008, and ascertained that no reference is 

made to anti-money laundering training and 

awareness. 

Members have provided training and awareness to 

ǊŜƭŜǾŀƴǘ ŜƳǇƭƻȅŜŜǎ ƻƴ ǘƘŜ aŜƳōŜǊΩǎ ŦǊŀǳŘ ŀƴŘ 

anti-money laundering practices. 

 

The training and awareness material at Members 

are annually reviewed by eCOGRA Limited and a 

sample of employees is tested to ensure they are 

ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ aŜƳōŜǊΩǎ ŦǊŀǳŘ ŀƴŘ ƳƻƴŜȅ 

laundering practices. 

Insufficient 

information 

to draw 

conclusion. 



BE N C H M A R K I N G  ST U D Y 
E U R O P E A N  G A M I N G  A N D  B E T T I N G  A S S O C I A T I O N 

 

CONFIDENTIAL 

PAGE 137 OF 343 

  

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

3.12 ¢ƘŜ 9D.! aŜƳōŜǊΩǎ ŀƴǘƛ-money laundering 

practices shall include the provision of suspicious 

transaction reports to the relevant national financial 

investigation unit and international institutions. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

the external reporting of suspicious activities to 

relevant authorities. 

We inspected the Annual Report 2007 of ATG on 

03/07/2008 and www.atg.se on 03/07/2008, and 

ascertained that no reference is made to the 

reporting of suspicious transaction reports to the 

relevant financial investigation unit.  

Unusual or suspicious activities are reported by 

Members to the relevant investigation units within 

their jurisdictions. 

Insufficient 

information 

to draw 

conclusion. 

3.13 A legal disclaimer shall be displayed on the 

ƳŜƳōŜǊΩǎ ǿŜō ǎƛǘŜǎ ǎǘŀǘƛƴƎ ǘƘŀǘ ŀƴȅ ŎǊƛƳƛƴŀƭ ƻǊ 

suspicious activities may be reported. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŦƻǊ ǘƘŜ ƎŜƴŜǊŀƭ 

terms and conditions.  

 

Confirm that the terms and conditions state the 

action that will be taken in the event that criminal or 

suspicious activities are identified. 

We inspected www.atg.se on 03/07/2008, and 

ascertained that the terms and conditions do not 

state that criminal or suspicious activities may be 

reported.   

The Members web sites terms and conditions state 

that criminal or suspicious activities will be reported. 

Member 

practices 

exceed 

those of 

monopoly. 

 

http://www.atg.se/
http://www.atg.se/
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Principle 4: Protect Customer Privacy and Safeguard Information 

EGBA Members will ensure that the privacy and confidentiality of all customer information submitted at any point in time is maintained and remains protected from unauthorised or 

unnecessary disclosure. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

4.3 Members shall display and maintain a privacy policy 

on their web sites. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŀƴŘ ŘŜǘŜǊƳƛƴŜ ƛŦ ŀ 

privacy policy is available. 

We inspected www.atg.se on 01/07/2008, and 

ŀǎŎŜǊǘŀƛƴŜŘ ǘƘŀǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ƛǎ 

contained within the terms and conditions (clause 

4.3 and 4.4). 

Web sites operated by Members display a separate 

ƭƛƴƪ ǘƻ ǘƘŜ aŜƳōŜǊΩǎ ǇǊƛǾacy policy.  

 

Member terms and conditions make reference to 

the privacy policy. 

Member 

practices 

on par with 

those of 

monopoly. 

4.4 ¢ƘŜ aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ǎƘŀƭƭ ǎǘŀǘŜ ǘƘŜ 

minimum information that is required to be 

collected, the purpose for information collection, the 

conditions under which information may be 

disclosed and the controls in place to prevent the 

unauthorised or unnecessary disclosure of the 

information. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŀƴŘ ŘŜǘŜǊƳƛƴŜ ƛŦ ŀ 

privacy policy is available. Inspect the privacy policy 

and ensure that the privacy policy discloses: 

a) The minimum information that is required to be 

collected;  

We inspected www.atg.se on 01/07/2008, and 

ensured that the privacy policy discloses to the 

customer the minimum information that is required 

to be collected, the purpose for the information 

collection, the conditions under which information 

may be disclosed and controls in place to prevent 

the unauthorised or unnecessary disclosure of the 

information. 

aŜƳōŜǊǎΩ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ǎǘŀǘŜǎ ǘƘŜ ƳƛƴƛƳǳƳ 

information that is required to be collected, the 

purpose for the information collection, the 

conditions under which information may be 

disclosed and controls in place to prevent the 

unauthorised or unnecessary disclosure of the 

information. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.atg.se/
http://www.atg.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

b) The purpose for the information collection;  

c) The conditions under which information may be 

disclosed; and 

d) Controls in place to prevent the unauthorised or 

unnecessary disclosure of the information. 

4.5 Foreign language web sites shall display the 

aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ƛƴ ǘƘŜ ǊŜƭŜǾŀƴǘ ŦƻǊŜƛƎƴ 

language. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site of the operator for reference to 

foreign language web sites.  

 

Inspect the foreign language web site and determine 

if players can register on the web site to play. If 

registration is available, ensure that the web site 

displays the operator privacy policy. 

We inspected www.atg.se (English) on 02/07/2008, 

and ascertained that a player account cannot be 

registered from the web site. 

Foreign language web sites operated by Members 

display a privacy policy with all the relevant 

information. 

N/A 

4.6 Terms and conditions that require acceptance from 

customers during registration shall clearly state the 

aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅΦ /ǳǎǘƻƳŜǊ ŎƻƴǎŜƴǘ ƻŦ ǘhe 

terms and conditions is required prior to successful 

registration. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

We inspected www.atg.se on 01/07/2008, and 

ŀǎŎŜǊǘŀƛƴŜŘ ǘƘŀǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ƛǎ 

contained within the terms and conditions (clause 

4.3 and 4.4).  

 

We inspected the registration page on www.atg.se 

on 03/07/2008. No evidence could be inspected that 

ǘƘŜ ǇƭŀȅŜǊΩǎ ŎƻƴǎŜƴǘ ǘƻ ǘƘŜ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ ƛǎ 

required during registration.  

The registration process of Members requires the 

acceptance of the terms and conditions, including 

ǘƘŜ aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ǇǊƛƻǊ ǘƻ ǎǳŎŎŜǎǎŦǳƭ 

registration. 

Insufficient 

information 

to draw 

conclusion. 

http://www.atg.se/
http://www.atg.se/
http://www.atg.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

LƴǎǇŜŎǘ ǘƘŜ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇŀƎŜǎ ƻƴ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō 

site and determine if acceptance of the general 

terms and conditions, including the privacy policy is 

required prior to successful registration. 
 

Principle 5: Prompt and Accurate Customer Payments 

EGBA Members will ensure prompt and accurate processing of winnings and payment requests, subject to appropriate and necessary checks and verification. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

5.1 Customer registration shall require the customer to 

provide the following minimum information: name, 

age, address and unique username and password 

details. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site and registration pages 

to determine the registration process, and the 

minimum information required for registration. 

We inspected the registration pages on www.atg.se 

on 02/07/2008, and ascertained that the following 

minimum information is required: name, surname, 

national registration number and password.  

 

We inspected the registration pages on www.atg.se 

on 02/07/2008, and ascertained that the ATG access 

card and PIN is submiǘǘŜŘ ǘƻ ǘƘŜ ǇƭŀȅŜǊΩǎ ŀŘŘǊŜǎǎ 

that is retrieved from the Swedish Population and 

Address Register during verification. 

The minimum registration information required by 

Members during registration is: name, age, address 

and unique username and password details. 

Member 

practices 

on par with 

monopoly. 

5.3 ¢ƘŜ aŜƳōŜǊΩǎ ǿŜō ǎƛǘŜ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ ǎƘŀƭƭ 

state that only customers legally permitted by their 

jurisdiction can participate in gambling and betting 

activities. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

We inspected www.atg.se on 01/07/2008, and 

ascertained that the terms and conditions (clause 

2.1) state that players must reside in Sweden. 

The Member web site terms and conditions contain 

a clause prohibiting participation in gaming and 

betting activities by players not legally permitted by 

their jurisdiction. 

Member 

practices 

on par with 

monopoly. 

http://www.atg.se/
http://www.atg.se/
http://www.atg.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŦƻǊ ǘƘŜ ƎŜƴŜǊŀƭ ǘŜǊƳǎ 

and conditions.  

 

Confirm that the terms and conditions state that 

only players legally permitted by their jurisdiction 

can participate in gaming activities, or contain 

information on authorised jurisdictions. 

5.5 Customers shall only be permitted to open one 

account. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the general terms and conditions, the web 

site, or other material published by the operator and 

confirm that players are only permitted to open one 

account. 

We inspected www.atg.se on 01/07/2008, and 

ascertained that the terms and conditions do not 

contain a clause prohibiting multiple customer 

accounts. 

The Member web site terms and conditions contain 

a clause prohibiting multiple customer accounts. 

 

An annual assessment is performed of Member 

operations by eCOGRA Limited to ensure fraud and 

money laundering controls are conducted in 

accordance with a formal documented process, and 

appropriate controls are implemented to identify 

multiple accounts. 

Member 

practices 

exceed 

those of 

monopoly. 

5.17 If the Member adopts a policy of clearing inactive 

customer accounts, then this policy shall be clearly 

ǎǘŀǘŜŘ ƛƴ ǘƘŜ aŜƳōŜǊΩǎ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎΦ 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the general terms and conditions, the web 

site, or other material published by the operator and 

ŘŜǘŜǊƳƛƴŜ ƛŦ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇƻƭƛŎȅ ŦƻǊ ƘŀƴŘƭƛƴƎ ŦǳƴŘǎ 

left in inactive accounts are clearly displayed.  

We inspected the terms and conditions on 

www.atg.se ƻƴ лоκлтκнллу ŦƻǊ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇƻƭƛŎȅ 

on clearing inactive accounts, and ascertained that 

ƴƻ ǊŜŦŜǊŜƴŎŜ ƛǎ ƳŀŘŜ ǘƻ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇƻƭƛŎȅ ƻƴ 

handling funds left in inactive accounts. 

The Member web site terms and conditions clearly 

state the policy for clearing inactive customer 

accounts, if applicable. 

Insufficient 

information 

to draw 

conclusion. 

http://www.atg.se/
http://www.atg.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

5.18 Records shall be maintained for all customer 

accounts that have been cleared, and any customer 

requesting a cash-out from an account that has been 

ŎƭŜŀǊŜŘ ǎƘŀƭƭ ōŜ ǎŜǘǘƭŜŘ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ aŜƳōŜǊΩǎ 

terms and conditions. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the general terms and conditions, the web 

site, or other material published by the operator and 

ŘŜǘŜǊƳƛƴŜ ƛŦ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇƻƭƛŎȅ ŦƻǊ ƘŀƴŘƭƛƴƎ ŦǳƴŘǎ 

left in inactive accounts are clearly displayed. 

We inspected the terms and conditions on 

www.atg.se ƻƴ лоκлтκнллу ŦƻǊ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇƻƭƛŎȅ 

on clearing inactive accounts, and ascertained that 

ƴƻ ǊŜŦŜǊŜƴŎŜ ƛǎ ƳŀŘŜ ǘƻ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇƻƭƛŎȅ ƻƴ 

handling funds left in inactive accounts. 

The Member web site terms and conditions clearly 

state the policy for clearing inactive customer 

accounts, if applicable. 

 

An annual assessment is performed of Member 

operations by eCOGRA Limited to ensure inactive 

player accounts were handled in accordance with 

the Member policy. 

Insufficient 

information 

to draw 

conclusion. 

 

Principle 6: Rigorous Independent Assessment of Product Randomness and Fairness 

The EGBA Members are committed to ensuring that gaming and betting products are subjected to continuous and rigorous independent assessment to ensure products continue to 

operate in a fair and random manner, and in accordance with published rules. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

6.5 Random number generators used in products shall 

be tested at minimum, annually. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site, or other material published by 

the operator and determine the software developers 

used to develop gaming software and if randomness 

We inspected www.atg.se on 01/07/2008, and 

ascertained that the operator provides horse betting 

products. 

Random number generators used in Member 

software products are tested on an annual basis by 

independent testing agencies such as eCOGRA 

Limited and iTec Labs. 

 

Results of random number generator reviews are 

publicly available. 

N/A 

http://www.atg.se/
http://www.atg.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

ǘŜǎǘƛƴƎ ƘŀǾŜ ōŜŜƴ ŎƻƳǇƭŜǘŜŘ ŦƻǊ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

products.  

6.16 Payout percentage reviews shall be conducted on a 

monthly basis to verify the actual return to the 

customer against the theoretical/estimated return. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site, or other material published by 

the operator and determine the software developers 

used to develop casino software and if payout 

percentage testing have been completed for the 

ƻǇŜǊŀǘƻǊΩǎ ǇǊƻŘǳŎǘǎΦ 

We inspected www.atg.se on 01/07/2008, and 

ascertained that the operator provides horse betting 

products. 

Payout percentage reviews are conducted by 

Members on a monthly basis to verify the actual rate 

of return to the player against the 

theoretical/estimated return. The average rate of 

return for all games for Members is 90%.  

 

Results of rate of return to players are publicly 

available. 

N/A 

 

Principle 7: Ethical and Responsible Marketing 

EGBA Members will endeavour to employ well balanced advertising and marketing campaigns in line with responsible gaming and conduct Principles. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

7.1 Advertisements shall contain factually correct 

information and shall not be false or misleading, 

particularly with regard to customer winnings. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site, or other material published by 

the operator and determine if any advertising 

We inspected the Annual Report 2007 of ATG on 

03/07/2008 and www.atg.se on 01/07/2008 for 

advertisement that can be construed as containing 

factually incorrect information, or false and 

misleading.  

 

Winners and amounts won advertised on Member 

web sites are annually reviewed as part of the 

independent assessment to ensure they are factually 

correct. 

 

Members do not advertise winnings, the possible 

benefits from winning, or similar material that may 

be construed as false or misleading. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.atg.se/
http://www.atg.se/


BE N C H M A R K I N G  ST U D Y 
E U R O P E A N  G A M I N G  A N D  B E T T I N G  A S S O C I A T I O N 

 

CONFIDENTIAL 

PAGE 144 OF 343 

  

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

around winners and amounts won are verified.  

7.2 Advertisements shall not entice the underage to 

gamble or bet, and shall not be displayed in media 

that is clearly targeted at the underage. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if: 

a) Media is targeted towards underage individuals. 

b) Portrays anyone underage on the web site or 

other material published. 

We inspected the Annual Report 2007 of ATG on 

03/07/2008, and ascertained that material displayed 

does contain underage individuals.  

Advertisements on Member web sites are annually 

reviewed as part of the independent assessment to 

ensure advertisements do not entice or display 

underage individuals. 

Member 

practices 

exceed 

those of 

monopoly. 

7.3 Advertisements and promotional content shall be 

within the spirit of responsible gambling. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if media contains 

statements or information on the potential personal 

benefits to players when gaming.  

We inspected the Annual Report 2007 of ATG on 

03/07/2008 and www.atg.se on 01/07/2008, and 

ascertained that the material displayed does not 

contain information that could be construed as not 

within the spirit of responsible gaming.  

!ŘǾŜǊǘƛǎŜƳŜƴǘǎ ǇƭŀŎŜŘ ƻƴ aŜƳōŜǊΩǎ ǿŜō ǎƛǘŜǎ ŀǊŜ 

annually reviewed to ensure it is within the spirit of 

responsible gambling.  

 

Member 

practices 

on par with 

those of 

monopoly. 

7.4 Advertisements shall not contain a 

misrepresentation that is likely to cause damage to 

the business or goodwill of another person. 

 

We inspected the Annual Report 2007 of ATG on 

03/07/2008 and www.atg.se on 01/07/2008, and 

ascertained that the material displayed does not 

contain information that could be construed as likely 

The EGBA Standards to which Members subscribe is 

based on industry best practice, leading jurisdiction 

and state monopoly standards. Members are 

subjected to annual reviews by an independent third 

Member 

practices 

on par with 

those of 

http://www.atg.se/
http://www.atg.se/


BE N C H M A R K I N G  ST U D Y 
E U R O P E A N  G A M I N G  A N D  B E T T I N G  A S S O C I A T I O N 

 

CONFIDENTIAL 

PAGE 145 OF 343 

  

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if media contains 

negative or unverified statements or information on 

the gaming industry or potential competitors. 

to cause damage to the business or goodwill of 

another person.  

party, eCOGRA Limited, to verify compliance. 

 

EGBA Members are required to have a legal 

operating license from a reputable European 

regulatory authority.  

 

EGBA Members subscribe to the international 

responsible gaming code. 

monopoly. 

 

Principle 8: Commitment to Customer Satisfaction and Support 

The EGBA Members are committed to providing customers with an enjoyable gaming experience with access to 24/7 support, where they can be assured of timely resolution of disputes. 

 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

8.1 Contact information for complaints and dispute 

resolution shall be readily accessible on the EGBA 

Member web sites. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ǿŜō ǎƛǘŜ ŦƻǊ ŀ ŎƭŜŀǊ ƭƛƴƪ ǘƻ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

contact information, and determine if the contact 

information includes as a minimum telephone 

numbers and an e-mail address for submission of 

queries. 

We inspected www.atg.se (Contact Information) on 

лмκлтκнллуΣ ŀƴŘ ŀǎŎŜǊǘŀƛƴŜŘ ǘƘŀǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

telephone numbers and address information is 

prominently displayed. An e-mail address was not 

available ǿƛǘƘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ŎƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴ ŦƻǊ 

players to log queries and request information. 

 

Contact information of Members is prominently 

displayed on web sites.  

 

Contact information provided includes an e-mail 

address and telephone numbers. Members provide 

an online form for players to log queries or request 

information. 

Member 

practices 

on par 

with those 

of 

monopoly. 

8.2 Customers shall be able to log complaints and 

disputes on a 24/7 basis. 

 

What testing was conducted on Monopolies to 

We inspected www.atg.se (Become a customer - 

Hours of operation) and www.atg.se (Contact 

Information) on 01/07/2008, and ascertained that 

the opening hours for betting and the hours of 

Players are able to log queries, complaints and 

disputes with the Member on a 24/7 basis. 

 

An annual assessment is performed of Member 

Member 

practices 

on par 

with those 

http://www.atg.se/
http://www.atg.se/
http://www.atg.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site and determine the 

customer support hours available to players.  

operation for customer service correspond.  operations by eCOGRA Limited to ensure complaints 

and disputes are conducted in accordance with a 

formal documented process, and resolved within a 

reasonable timeframe. 

of 

monopoly. 

8.6 An independent third party shall be available for 

mediation or resolution of disputes received from 

Members or their customers. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator to determine the recourse available to 

players in the event of a dispute with the operator. 

We inspected the terms and conditions (clause 4.5) 

of www.atg.se on 01/07/2008, and ascertained that 

disputes relating to the terms and conditions shall be 

settled in accordance of the Swedish law by a 

Swedish court of law. No evidence could be 

inspected that an independent third party is 

available for the resolution of player disputes.  

Members have engaged an independent third party, 

eCOGRA Limited, for the mediation or resolution of 

disputes received from players. 

Member 

practices 

exceed 

those of 

monopoly. 

 

Principle 9: Responsible Practices Underpinned by a Safe, Secure and Reliable Environment 

EGBA Members will operate gaming and betting products within an internal control environment that is in line with best practice and which supports the objectives of a secure, safe and 

reliable environment. 

 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

9.1 EGBA Members shall appoint a Compliance 

Manager, who will assume ultimate responsibility 

for compliance with the controls specified within the 

EGBA Standards.  

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

We inspected the Annual Report 2007 for ATG on 

03/07/2008 for a senior management staff member 

responsible for compliance. 

Members have appointed a compliance officer to 

assume responsibility for compliance with the 

requirements of the EGBA Standards, and relevant 

regulatory controls. 

Insufficient 

information 

to draw 

conclusion. 

http://www.atg.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

ŀ ǎŜƴƛƻǊ ǎǘŀŦŦ ƳŜƳōŜǊ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

compliance. 

9.4 EGBA Members shall commit to an annual review of 

their operations by an independent third party to 

assess compliance with the EGBA Standards. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator to determine if third parties, other 

than financial auditors are used to test the 

ƻǇŜǊŀǘƻǊΩǎ ŎƻƳǇƭƛŀƴŎŜΦ 

We inspected the Annual Report 2007 for ATG on 

03/07/2008, and ascertained that the operator 

conducts random testing at outlets to verify 

compliance with rules relating to age limits, 

identification and gaming addiction. 

 

 

In 2007, each EGBA Member and their software 

providers committed and underwent a review of 

their operations by an independent third party, 

eCOGRA Limited, to assess compliance with the 

EGBA Standards, a set of 162 ethical rules.  

 

The review work conducted by the independent 

third party, eCOGRA Limited, was quality assured by 

KPMG. 

 

EGBA Members and their software providers are 

reviewed against this set of ethical rules on an 

annual basis.  

Member 

practices 

exceed 

those of 

monopoly. 

9.7 EGBA Members shall commit to an annual audit of 

financial statements and accounts performed by a 

reputable external Audit Firm. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ŀƴƴǳŀƭ ǊŜǇƻǊǘ ŀƴŘ ŘŜǘŜǊƳƛƴŜ 

the external financial auditors used to audit annual 

financial statements.  

We inspected the Annual Report 2007 for ATG on 

02/07/2008, and ascertained that an annual audit of 

financial statements and accounts are performed by 

KPMG. 

 

An annual audit of financial statements and 

accounts are performed for Members by reputable 

external Audit Firms such as KPMG, BDO Stoy 

Hayward and PricewaterhouseCoopers. 

Member 

practices 

on par with 

those of 

monopoly. 
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

9.10 EGBA Member web sites shall display the name of 

the Member and the address of its registered office. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site and determine if the 

ƻǇŜǊŀǘƻǊΩǎ ŎƻƳǇŀƴȅ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ŘƛǎǇƭŀȅŜŘΣ 

including registered name and physical address. 

We inspected www.atg.se (Contact Information) on 

02/07/2008, and ascertained that the opeǊŀǘƻǊΩǎ 

telephone numbers and address information is 

displayed.  

Member web sites display the name of the Member 

and the address of its registered office. 

Member 

practices 

on par with 

those of 

monopoly 

9.12 EGBA Member web sites shall prominently display 

the licensing jurisdiction from which gambling and 

betting activities are conducted. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the operator web site and 

determine if the jurisdiction by which the operator is 

licensed and regulated is displayed and available to 

players. 

We inspected www.atg.se on 02/07/2008, and 

ascertained that the homepage of the web site does 

not prominently display the licensing 

authority/regulator. 

The homepage of Member web sites displays the 

applicable licensing jurisdiction. 

Member 

practices 

exceed 

those of 

monopoly 

9.13 EGBA Members shall appoint a Compliance Officer, 

who will assume ultimate responsibility for 

compliance wiǘƘ ǘƘŜ ƭƛŎŜƴǎƛƴƎ ƧǳǊƛǎŘƛŎǘƛƻƴΩǎ 

requirements, as necessary.  

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

We inspected the Annual Report 2007 for ATG on 

03/07/2008 for a senior management staff member 

responsible for compliance. 

Members have appointed a compliance officer to 

assume responsibility for compliance with the 

requirements of the EGBA Standards, and relevant 

regulatory controls. 

Insufficient 

information 

to draw 

conclusion. 

http://www.atg.se/
http://www.atg.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

an organisation or staff member responsible for 

ensuring compliance of the operator with the 

ƭƛŎŜƴǎƛƴƎ ƧǳǊƛǎŘƛŎǘƛƻƴΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎΦ 

9.14 EGBA Member web sites shall prominently display 

the contractual terms and conditions applicable to 

gambling and betting activities. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site for the general terms 

and conditions, and determine if the terms and 

conditions are prominently displayed. 

We inspected www.atg.se (Become a customer ς 

General Conditions) on 01/07/2008, and ensured 

that contractual terms and conditions relevant to 

gambling and betting activities are prominently 

displayed. 

Member web sites prominently display the 

contractual terms and conditions applicable to 

gambling and betting activities. 

Member 

practices 

on par with 

those of 

monopoly. 

9.15 Contractual terms and conditions applicable to 

gambling and betting activities shall include the last 

date published. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŦƻǊ ǘƘŜ ƎŜƴŜǊŀƭ 

terms and conditions, and determine if the terms 

and conditions contain the last date published. 

We inspected www.atg.se (Become a customer ς 

General Conditions) on 01/07/2008, and ascertained 

that contractual terms and conditions contain the 

last date published. 

Member contractual terms and conditions contain 

the last date published. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.atg.se/
http://www.atg.se/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

9.20 All customers shall be verified through the use of an 

account identifier/password pair, or by any other 

means that provide equal or greater security (e.g. 

digital certificates), prior to being permitted to 

participate in gambling and betting activities. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the login page, and determine if an account 

name and password is required to access gaming 

activities. 

We inspected the login page on www.atg.se on 

02/07/2008, and ascertained that a username and 

password is required to access betting activities. 

Member web sites require at minimum the use of a 

username and password to access gambling and 

betting activities. 

Member 

practices 

on par with 

monopoly. 

 

http://www.atg.se/
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5. GERMAN MONOPOLY ς WEST LOTTO 

 

Monopoly Information 

Web site(s): www.westlotto.de  Products Lotto, Keno and Sports Book (N/A) Services: Online and Offline. For purposes of the 

benchmarking study only online services were 

assessed. 
 

Summary of Findings 

EGBA Principle Total Member practices 

on par with those 

of monopoly 

Member practices 

exceed those of 

monopoly 

Member practices 

less than those of 

monopoly 

Insufficient 

information to 

draw conclusion 

N/A 

Principle 1: Promote Responsible Gambling and Betting 18 14 - - 2 2 

Principle 2: Know-Your-Customer and Prevent Underage Gambling and 

Betting 

9 4 2 1 1 1 

Principle 3: Zero Tolerance of Fraudulent and Criminal Behaviour 5 - 1 - 4 - 

Principle 4: Protect Customer Privacy and Safeguard Information 4 3 - - - 1 

Principle 5: Prompt and Accurate Customer Payments 5 1 2 - 2 - 

Principle 6: Rigorous Independent Assessment of Product Randomness and 

Fairness 

2 - - - - 2 

Principle 7: Ethical and Responsible Marketing 4 3 - - 1 - 

Principle 8: Commitment to Customer Satisfaction and Support 3 2 1 - - - 

Principle 9: Responsible Practices Underpinned by a Safe, Secure and 

Reliable Environment 

9 5 2 - 2 - 

Total 59 32 8 1 12 6 
 

http://www.westlotto.de/


BE N C H M A R K I N G  ST U D Y 
E U R O P E A N  G A M I N G  A N D  B E T T I N G  A S S O C I A T I O N 

 

CONFIDENTIAL 

PAGE 152 OF 343 

  

Graphical Representation 

The diagram below (figure 29) illustrates the total number of comparable practices (i.e. it 

does not include those practices where insufficient information could be obtained or those 

that were not applicable.), against the total number of standards where EGBA Members 

are on par and exceeding the practices of the monopoly and the total number of standards 

ǿƘŜǊŜ ǘƘŜ ƳƻƴƻǇƻƭȅΩǎ practices is exceeding the practices of EGBA Members. The results 

indicate the entity (Member or monopoly) which have implemented the most standards 

when compared to the total number of standards tested. 

 

 

The diagram below (figure 30) illustrates the percentage of Member practices that are on 

par, exceeding or less than the practices of the monopoly for the total number of standards 

tested. 68% of Member practices are on par and exceeding the practices of the monopoly. 

14% of the monopoly practices were found to be less than the practices implemented by 

Members in comparison to 2% of Members practices that were found to be less than the 

practices implemented by the monopoly. 

 

 

 

 

Figure 29 

 

Figure 30 
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Principle 1: Promote Responsible Gambling and Betting 

The EGBA Members are committed to promoting socially responsible gambling and betting, and working with customers, employees and relevant industry stakeholders to help manage 

and control problem gambling. EGBA Members will ensure that proper controls are established, implemented, and enforced, and that gambling and betting takes place in a responsible 

gaming and betting environment. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

1. A warning that gambling and/or betting could 

be harmful if not controlled and kept in 

moderation. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains a warning message regarding 

gambling and/or betting. 

We inspected the homepage of www.westlotto.de 

on 09/07/2008, and ascertained that it contained a 

link to a responsible gaming page.  

 

We inspected the responsible gaming page on 

09/07/2008  and ensured that it contained a 

warning message regarding participation in lotteries 

and sports betting.  

 

The homepage of Member websites contains a 

responsible gaming link that links through to a page 

that contains the following information: 

1. A warning message that gambling or betting 

could be harmful. 

2. Links to sources of help such as G4, GamCare 

and Gamblers Anonymous. 

3. A self-assessment test recommended by 

responsible gaming organisations. 

4. Links to information on filtering programmes 

such as CyberPatrol, NetNanny and 

ContentWatch. 

5. Information on setting limits to control 

gambling and betting. 

6. Information on cooling-off (for 7 days) or self 

exclusion (for 6 months or more, or 

indefinitely), with Member contact information. 

7. Links and information on organisations that can 

provide advice and assistance on problem 

gaming such as G4, GamCare and Gamblers 

Anonymous. 

Member 

practices 

on par with 

those of 

monopoly. 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

2. Advice on responsible gambling, and betting, 

We inspected the homepage of www.westlotto.de 

on 09/07/2008, and ascertained that it contained a 

link to a responsible gaming page.  

 

The responsible gaming page of Members is 

focussed on the protection of players. 

 

The homepage of Member web sites provides a link 

Member 

practices 

on par with 

those of 

http://www.westlotto.de/
http://www.westlotto.de/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

and a link to sources of help, including helpline 

numbers. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains a link, including helpline numbers to 

sources of help. 

We inspected the responsible gaming page on 

09/07/2008, and ascertained that the page contains 

advice on responsible gaming and information on 

the Regional Centre for gambling addiction in North 

Rhine-Westphalia with a help line number.   

to organisations able to assist and provide advice on 

problem gaming such as G4, GamCare and Gamblers 

Anonymous 

 

The responsible gaming page of Members also 

provides information on organisations able to assist 

and provide advice on problem gaming. 

monopoly. 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

3. An accepted and simple self-assessment process 

to determine risk potential. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains a self-assessment test or a direct link 

We inspected the homepage of www.westlotto.de 

on 09/07/2008, and ascertained that it contained a 

link to a responsible gaming page.  

 

We inspected the responsible gaming page on 

09/07/2008, and ascertained that it contained a link 

to a self-assessment test. 

 

The responsible gaming page on Member web sites 

contains a self-assessment test recommended by 

responsible gaming organisations. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.westlotto.de/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

to a self-assessment test. 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

4. A list of customer protection measures that is 

available on the site and details of how to 

access to these measures. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and determine 

if the responsible gaming page provides information 

on how players can request or set deposit/betting 

limits, and how customers can request self exclusion 

and cooling-off. 

We inspected the homepage of www.westlotto.de 

on 09/07/2008, and ascertained that it contained a 

link to a responsible gaming page.  

 

We inspected the responsible gaming page on 

09/07/2008, and ascertained that a maximum limit 

of 200 euros a week is allowed, and players can 

reduce this limit by contacting customer support or 

by setting a limit in the player account.  

 

We inspected the responsible gaming page on 

09/07/2008, and ascertained that a player can 

request cooling-off or self-exclusion by contacting 

customer support.  

The homepage of Member websites contains a 

responsible gaming link that links through to a page 

that contains the following information: 

1. Information on setting limits to control 

gambling and betting. 

2. Information on cooling-off (for 7 days) or self 

exclusion (for 6 months or more, or 

indefinitely), with Member contact information. 

 

Member 

practices 

on par with 

those of 

monopoly. 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

5. Links to problem gambling and betting 

information and qualified advisory services 

where available in those territories where the 

Member actively markets its products.  

 

What testing was conducted on Monopolies to 

We inspected the homepage of www.westlotto.de 

on 09/07/2008, and ascertained that it contained a 

link to a responsible gaming page.  

 

We inspected the responsible gaming page on 

09/07/2008, and ascertained that the operator co-

operates with the Regional Centre for gambling 

addiction in North Rhine-Westphalia, and that a help 

line number is available.   

The homepage of Member web sites provides a link 

to organisations able to assist and provide advice on 

problem gaming such as G4, GamCare and Gamblers 

Anonymous 

 

The responsible gaming page of Members also 

provides information on organisations able to assist 

and provide advice on problem gaming. 

Member 

practices 

on par with 

those of 

monopoly.  

 

http://www.westlotto.de/
http://www.westlotto.de/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains information on qualified advisory 

services or/and links to problem gaming 

information.  

1.2 The homepage of Member websites shall contain a 

clear link to the website of at least one organisation 

qualified to assist problem gamblers. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a link to a 

web site of at least one organisation qualified to 

assist problem gamblers. Ensure that the link is 

active. 

We inspected the homepage of www.westlotto.de 

on 09/07/2008, and ascertained that it contains the 

contact information for the Regional Centre for 

gambling addiction in North Rhine-Westphalia.  

The homepage of Member web sites provides a link 

to organisations able to assist and provide advice on 

problem gaming such as G4, GamCare and Gamblers 

Anonymous 

Member 

practices 

on par with 

those of 

monopoly. 

1.4 Promotional material shall not be displayed on the 

aŜƳōŜǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳōƭƛƴƎ ŀƴŘ ōŜǘǘƛƴƎ ǇŀƎŜΦ 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

We inspected the responsible gaming page on 

www.westlotto.de on 09/07/2008, and ascertained 

that promotional material is not displayed on the 

ƻǇŜǊŀǘƻǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳƛƴƎ ǇŀƎŜΦ 

The responsible gaming page of Members does not 

contain bonus or other promotional material. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.westlotto.de/
http://www.westlotto.de/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

Inspect the responsible gaming page and determine 

if sign-up or other bonuses are displayed on the 

page. 

1.5 Direct communication with the customer shall carry 

a responsible gambling and betting message, where 

practical. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Register a player account on the web site or to 

receive promotional material from the operator. 

Inspect the communication received and ensure that 

it contains a responsible gaming message. 

We inspected the Annual Report 2006 and 2007 on 

11/07/2008, and ascertained that a the slogan 

άGambling can be addictive! Need help? Phone 

01801-ттссммέ Ƙŀǎ ōŜŜƴ ƛƴŎƭǳŘŜŘ ƛƴ ŀƭƭ ŀŘǾŜǊǘƛǎƛƴƎ 

material and payslips. 

 

We registered for the receipt of newsletters on 

www.westlotto.de (Keno) on 25/07/2008. 

 

We obtained and inspected the newsletter on 

26/07/2008, and confirmed that the responsible 

gaming message has been included in the 

communication. 

Members have included a responsible gaming 

message or link in communication with customers. 

Member 

practices 

on par with 

those of 

monopoly. 

1.6 Free play games websites shall provide links to the 

same age restriction, responsible gambling and 

betting, and player protection information as the 

real money sites. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the material of the operator for reference to 

free play game web sites. 

 

Inspect the free play game web site and ensure that 

it provides: 

We inspected www.westlotto.de on 10/07/2008 for 

reference to free play game web sites. No free play 

game web sites could be inspected. 

Where a Member operates a free play web site that 

is independent from the real money web site, the 

Member has implemented the same age restriction, 

responsible gambling and player protection 

information. 

N/A 

http://www.westlotto.de/
http://www.westlotto.de/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

a) ! ƭƛƴƪ ǘƻ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳƛƴƎ ǇŀƎŜ 

that contains a warning message, a filtering 

programme, and information on sources of 

help; 

b) An 18+ sign that links through to a message on 

underage play; and 

c) A privacy policy, where relevant.  

1.7 In an attempt to mitigate problem gambling, 

customers shall be able to request the setting of 

betting/deposit limits. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine: 

a) If players can set betting/deposit limits per day, 

week or month; and 

b) If information on how to request the setting of 

betting/deposit limits are clearly displayed.  

We inspected the responsible gaming page of 

www.westlotto.de on 09/07/2008, and ascertained 

that a maximum limit of 200 euros a week is 

allowed. Players can reduce this limit by contacting 

customer support or by setting a limit in the player 

account (My Data ς Game Limit).  

 

 

Players are able to request the setting of maximum 

betting/deposit limits per day, week or month from 

the Member.  

 

The responsible gaming pages on Member web sites 

states that players are able to request the setting of 

limits and how to gain access to these measures.  

 

Limit increases are only effective after a minimum 

period of 24 hours and limit decreases are effective 

immediately. 

 

Manual or automated controls for setting limits have 

been implemented by Members.  

Member 

practices 

on par with 

those of 

monopoly. 

1.12 aŜƳōŜǊǎΩ ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ ǎŜƭŦ-exclusion and cooling-

off shall be clearly communicated on the website. 

Procedures shall clearly state the conditions of self-

exclusion. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

We inspected the homepage of www.westlotto.de 

on 09/07/2008, and ascertained that it contained a 

link to a responsible gaming page.  

 

We inspected the responsible gaming page on 

09/07/2008, and ascertained that a player can 

request cooling-off or self-exclusion by contacting 

customer support or in the player account (My Data 

ς Lock Game). 

The responsible gaming pages on Member web sites 

states the MemōŜǊΩǎ ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ ŎƻƻƭƛƴƎ-off and 

self-exclusion.   

 

 

 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.westlotto.de/
http://www.westlotto.de/
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Inspect the responsible gaming page or the operator 

web site, and determine: 

a) If players can request self-exclusion and cooling-

off; 

b) If the procedures to request self-exclusion and 

cooling-off is displayed; and 

c) If the above information is prominently 

displayed. 

 

 

1.13 Customers shall be given the opportunity to self-

exclude or cool-off by contacting customer services 

or requesting self-exclusion or cooling off via the 

ƳŜƳōŜǊΩǎ ǿŜō ǎƛǘŜΦ 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the responsible gaming page or the operator 

web site, and determine if the player can request 

self-exclusion or cooling-off by: 

a) Contacting customer service; or 

b) Requesting self-exclusion or cooling-off via the 

web site. 

We inspected the responsible gaming page on 

www.westlotto.de on 09/07/2008, and ascertained 

that a player can request cooling-off or self-

exclusion by contacting customer support or in the 

player account (My Data ς Lock Game). 

 

Manual or automated controls for cooling-off and 

self-exclusion have been implemented by Members. 

 

Requests for cooling-off and self-exclusion are dealt 

with within a period of 24 hours. An annual 

assessment is performed of Member operations by 

eCOGRA Limited to ensure self-exclusion requests 

are dealt with within 24 hours. 

Member 

practices 

on par with 

those of 

monopoly 

1.18 Members shall not provide credit to customers - 

specifically, Members may not permit a player to 

wager, win and receive a payout where the funding 

of that wager is obtained from the Member other 

than through existing client funds or the provision of 

a promotion or bonus. 

 

We inspected the frequently asked questions on 

www.westlotto.de on 11/07/2008, and ascertained 

that a bank transfer takes 2-3 working days, and that 

the player can only start playing once the credit is 

received.  

Members do not allow gaming and betting on credit. Member 

practices 

on par with 

those of 

monopoly. 

http://www.westlotto.de/
http://www.westlotto.de/
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What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

providing credit to players. 

1.21 Customers shall be able to access their account 

history dating back for a minimum period of 1 

month, including all deposits, withdrawals and 

wagers. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine: 

a) If reference is made to the availability of gaming 

and financial information to the player; and 

b) If account history is available for a minimum 

period of 1 month; or 

c) If a player can request information from the 

operator; or 

d) If gaming and financial information is available 

in the player account. 

We inspected the frequently asked questions and 

the terms and conditions on www.westlotto.de on 

11/07/2008, and ascertained that they player can 

ŀŎŎŜǎǎ Řŀǘŀ ƛƴ ǘƘŜ ǇƭŀȅŜǊ ŀŎŎƻǳƴǘ ǳƴŘŜǊ άaȅ 5ŀǘŀέΦ 

No evidence could be inspected of the data available 

to the player, and the minimum period that the data 

will be available. 

Manual or automated controls for providing players 

access to account information for a minimum period 

of one month has been implemented by Members.  

Insufficient 

information 

to draw 

conclusion. 

1.22 Training shall be provided to appropriate employees 

on the issues of problem gambling and betting, and 

refresher courses shall be undertaken as and when 

needed. 

We inspected the Annual Report of 2006 on 

11/07/2008, and ascertained that since 2006, 

operators have been trained with regards to the risk 

of gambling, and preventing gambling addiction. 

Members provided responsible gambling training 

and awareness to appropriate employees. 

 

Members have sent appropriate employees to the 

Member 

practices 

on par with 

those of 

http://www.westlotto.de/
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What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

training or awareness provided to operator 

employees on the issues of problem gaming. 

Responsible gaming training has also been included 

as a separate module in induction seminars. 
 

responsible gaming training and awareness held in 

May 2008 by GamCare.  

 

The training and awareness material at Members 

are annually reviewed by eCOGRA Limited and a 

sample of employees are tested to ensure they are 

ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ aŜƳōŜǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳƛƴƎ 

practices and process for handling problem 

gamblers.  

monopoly. 
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1.24 The EGBA and its Members shall annually participate 

or hold a responsible gaming and betting conference 

to educate and allow exchange of ideas. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine: 

a) If the operator has attended a responsible 

gaming conference; or 

b) If the operator has held a responsible gaming 

conference; or 

c) If the operator has participated in any 

responsible gaming activities that can be 

construed as educating and allowing the 

exchange of ideas.  

We inspected the Annual Report 2007 on 

10/07/2008, and ascertained that the operator is a 

member of the German Lottery and Toto Block, a 

merger of 16 lottery companies in the various 

federal states. One of the objectives of the Block is 

to identify measures to combat addictive gaming.    

 

 

Members have sent appropriate employees to the 

responsible gaming training and awareness held in 

May 2008 by GamCare. 

 

Members participated in the responsible gaming and 

betting conference held by the EGBA in April 2008. 

 
A Member has appointed the Harvard Medical 
School to conduct an empirical study of online 
gaming behaviour. A workshop was hosted by the 
EGBA in June 2007 in Vienna, in which Professors 
Shaffer and Labrie from Harvard Medical School 
presented the first results of the study. 

Member 

practices 

on par with 

those of 

monopoly. 

1.25 A designated senior management staff member shall 

be appointed by each Member to assume 

responsibility for the implementation and 

monitoring of responsible gambling and betting 

practices. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

We inspected the Annual Report 2007 on 

10/07/2008, for a senior management staff member 

responsible for the responsible gaming practices of 

the operator.  

 

Members have appointed designated senior 

management staff members to assume responsibly 

for the implementation and monitoring of gambling 

and betting practices. 

 

Insufficient 

information 

to draw 

conclusion. 
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ŀ ǎŜƴƛƻǊ ǎǘŀŦŦ ƳŜƳōŜǊ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

responsible gaming practices. 

1.27 Foreign language web sites shall provide all 

information concerning age limits, responsible 

gambling and betting, and customer protection in 

the relevant foreign language. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site of the operator for reference to 

foreign language web sites.  

 

Inspect the foreign language web site and determine 

if players can register on the web site to play. If 

registration is available, ensure that the web site 

provides the same information on age limits, 

responsible gaming and betting, and customer 

protection information in the relevant language. 

We inspected www.westlotto.de on 10/07/2008, 

and ascertained that the web site does not cater for 

foreign languages. 

Foreign language web sites operated by Members 

contain all the relevant information on age limits, 

responsible gaming, and customer protection. 

N/A 

 

Principle 2: Know-Your-Customer and Prevent Underage Gambling and Betting 

The EGBA Members will seek to implement all reasonable measures that prevent underage individuals from accessing gambling and betting products. EGBA Members will ensure these 

measures address appropriate age verification and know-your-customer controls, and with help from industry stakeholders and governments, continuously improve the coverage, quality 

and effectiveness of real-time verification. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

2.1 ¢ƘŜ ƘƻƳŜǇŀƎŜ ƻŦ ǘƘŜ aŜƳōŜǊΩǎ ǿŜōǎƛǘŜǎ ǎƘŀƭƭ 

ǇǊƻƳƛƴŜƴǘƭȅ ŘƛǎǇƭŀȅ ŀ Ψƴƻ ǳƴŘŜǊ муΩǎΩ ƻǊ Ψƴƻ ǳƴŘŜǊ 

нмΩǎΩ ǎƛƎƴ όŀǎ ŀǇǇǊƻǇǊƛŀǘŜ ŦƻǊ ǘƘŜ ƧǳǊƛǎŘƛŎǘƛƻƴ 

We inspected the homepage of www.westlotto.de 

ƻƴ лфκлтκнллуΣ ŀƴŘ ŀǎŎŜǊǘŀƛƴŜŘ ǘƘŀǘ ŀ Ψƴƻ ǳƴŘŜǊ муΩ 

message is displayed that links through to the 

¢ƘŜ ƘƻƳŜǇŀƎŜ ƻŦ aŜƳōŜǊ ǿŜō ǎƛǘŜǎ Ŏƻƴǘŀƛƴǎ ŀ Ψƴƻ 

ǳƴŘŜǊ муΩǎΩ ƻǊ ŀƴ ΨмуҌΩ ǎƛƎƴ ǘƘŀǘ ƭƛƴƪǎ through or 

displays a clear message about underage play. 

Member 

practices 

on par with 

http://www.westlotto.de/
http://www.westlotto.de/
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concerned), which links through to a clear message 

about underage play. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the operator web site for a 

Ψƴƻ ǳƴŘŜǊ муΩ ƻǊ Ψƴƻ ǳƴŘŜǊ нм ǎƛƎƴΩ ǘhat links through 

to a clear message about underage play. 

responsible gaming page.  

 

We inspected the responsible gaming page on 

09/07/2008, and ascertained that it contained a 

message that participation of minors in gambling is 

prohibited.  

those of 

monopoly. 

2.2 ¢ƘŜ aŜƳōŜǊΩǎ ǿŜō ǎƛǘŜ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ ǎƘŀƭƭ 

state that no customer below the legal age of 

gambling is permitted to participate in Internet 

gaming. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŦƻǊ ǘƘŜ ƎŜƴŜǊŀƭ ǘŜǊƳǎ 

and conditions.  

 

Confirm that the terms and conditions prohibit or 

strongly discourage underage players from 

participating in gaming activities.  

We inspected the terms and conditions (Clause 19) 

on www.westlotto.de on 09/07/2008, and 

ŀǎŎŜǊǘŀƛƴŜŘ ǘƘŀǘ ƛǘ ŎƻƴǘŀƛƴŜŘ ŀ ƭƛƴƪ ǘƻ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

responsible gaming page. No evidence could be 

ƛƴǎǇŜŎǘŜŘ ǘƘŀǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ 

contain a clause stating that only persons of a legal 

age are permitted to participate in gaming activities. 

 

We inspected the responsible gaming page on 

09/07/2008, and ascertained that it states that 

participation of minors in gambling is prohibited. 

The Members web sites terms and conditions state 

that no customer below the legal age of gambling is 

permitted to participate in the gaming activities. 

Member 

practices 

exceed 

those of 

monopoly. 

2.3 Best endeavours by the EGBA Members shall be 

made to prevent advertising in media that is 

targeted towards underage individuals, and shall not 

portray anyone underage in any gaming or betting 

adverts or promotional material. 

We inspected the Annual Report 2007 and 

www.westlotto.de on 11/07/2008 for advertising 

that displays or is targeted towards underage 

individuals. No advertising were displayed that 

contains underage individuals or that could be 

Best endeavours have been made by Members to 

prevent the use of underage individuals in 

advertisements or on their web sites, even if 

associated with group and sustainable development 

activities. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.westlotto.de/
http://www.westlotto.de/
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What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if: 

a) Media is targeted towards underage individuals. 

b) Portrays anyone underage on the web site or 

other material published.  

construed as targeting underage individuals.  

2.4 The registration process shall include a clear 

message regarding underage play. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇŀƎŜǎ ǘƻ 

determine if a message on underage play is 

displayed during registration. 

We inspected the registration pages on 

www.westlotto.de on 10/07/2008, and ascertained 

that the underage message displayed on the web 

site banner is visible during each stage of the 

registration process.  

The registration page of Member web sites includes 

a clear message regarding underage play, and 

confirmation that the player is 18 years or older. 

Member 

practices 

on par with 

those of 

monopoly. 

2.5 ¢ƘŜ aŜƳōŜǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳōƭƛƴƎ ŀƴŘ ōŜǘǘƛƴƎ 

page shall provide a link to a recognised filtering 

programme to enable customers/parents to prevent 

minors from accessing gambling and betting sites. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳƛƴƎ ǇŀƎŜ ƻǊ 

We inspected the homepage of www.westlotto.de 

on 09/07/2008, and ascertained that it contained a 

link to a responsible gaming page.  

 

We inspected the responsible gaming page on 

09/07/2008, and ascertained that it did not provide 

a link to a recognised filtering programme. 

 

 

The responsible gaming page on Member web sites 

includes Links to information on filtering 

programmes such as CyberPatrol, NetNanny and 

ContentWatch. 

 

Member 

practices 

exceed 

those of 

monopoly. 

http://www.westlotto.de/
http://www.westlotto.de/
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web site to determine if a link to recognised filtering 

software is available or information on parental 

control. 

2.7 If registration is required prior to potential 

ŎǳǎǘƻƳŜǊǎ ōŜƛƴƎ ŀƭƭƻǿŜŘ ǘƻ άtƭŀȅ ŦƻǊ CǊŜŜέΣ ǘƘŜ 

aŜƳōŜǊΩǎ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇǊƻŎŜǎǎ ǎƘŀƭƭ ƛƴŎƭǳŘŜ 

confirmation of age.   

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site and determine if 

players are allowed to play for free.  

 

If players are required to register on the web site to 

play for free, ensure that the same registration 

process is followed or, at minimum, that the 

registration process includes a clear message about 

underage play.  

We inspected www.westlotto.de on 10/07/2008 for 

free play games. No free play games could be 

inspected. 

Where a Member operates a free play web site that 

requires registration, the registration process 

requires confirmation of age.  

N/A 

2.8 The EGBA and its Members shall consider any 

credible third party age verification service providers 

and will seek to use third party age verification 

services on par with state monopolies, where 

feasible and available. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

We inspected www.westlotto.de (Magazine ς 

Cooperation with INSIC) on 10/07/2008, and 

ascertained that the operator has appointed INSCI 

Company Ltd to meet the identification and age 

verification requirements introduced by the state 

treaty on 01/01/2008. 

 

We inspected the INSIC registration process on 

10/07/2008, and ascertained that INSIC performs a 

ǾŜǊƛŦƛŎŀǘƛƻƴ ƻŦ ǘƘŜ ǇƭŀȅŜǊΩǎ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ŀnd mobile 

Members have appointed leading third party age 

verification service providers such as URU, ID3 and 

192.com to conduct verification services. 

 

Members have implemented internal customer and 

age verification processes that require the 

ǾŜǊƛŦƛŎŀǘƛƻƴ ƻŦ ŀ ǇƭŀȅŜǊΩǎ ƛŘŜƴǘƛǘȅ ǎǳŎƘ ŀǎ ǘƘŜ ǊŜǉǳŜǎǘ 

of identity documents, passport documents, utility 

bills and credit card statements. 

 

Member 

practices 

less than 

those of 

monopoly. 

http://www.westlotto.de/
http://www.westlotto.de/
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LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜΣ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇŀƎŜǎ ƻǊ 

other material published by the operator and 

determine the process followed by the operator to 

verify the player identity and information upon 

registration.  

ƴǳƳōŜǊΣ ƛŘŜƴǘƛŦƛŎŀǘƛƻƴ ƻŦ ǘƘŜ ǇƭŀȅŜǊΩǎ t/ ƻǊ ƳƻōƛƭŜ 

number, and validation of the bank account details. 

 

We inspected the registration pages on 

www.westlotto.de on 25/07/2008, and ascertained 

that registration failed upon entering an incorrect 

mobile number. 

Members conduct random checks to verify the 

identity of customers. 

2.9 The EGBA and its Members shall work with "leading" 

verification service providers to improve coverage 

and quality of verification services available. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator to determine if a third party service 

provider is used for verification services. 

We inspected www.westlotto.de (Magazine ς 

Cooperation with INSIC) on 10/07/2008, and 

ascertained that the operator has appointed INSCI 

Company Ltd to meet the identification and age 

verification requirements introduced by the state 

treaty on 01/01/2008. 

 

Members have appointed leading third party age 

verification service providers such as URU, ID3 and 

192.com to conduct verification services. 

 

Member 

practices 

on par with 

those of 

monopoly. 

2.14 Training shall be provided to all employees involved 

ƛƴ ǘƘŜ aŜƳōŜǊΩǎ ŀƎŜ ǾŜǊƛŦƛŎŀǘƛƻƴ ǇǊƻŎŜǎǎΣ ƛƴŎƭǳŘƛƴƎ 

training on the process to follow in the event that 

instances of a need for additional verification are 

identified. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

We inspected the Annual Report of 2006 on 

11/07/2008, and ascertained that since 2006, 

operators have been trained to actively strive to 

protect young people.  

Members have provided training and awareness to 

ŜƳǇƭƻȅŜŜǎ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ aŜƳōŜǊΩǎ ŀƎŜ 

verification process. 

 

The training and awareness material at Members 

are annually reviewed by eCOGRA Limited and a 

sample of employees is tested to ensure they are 

ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ aŜƳōŜǊΩǎ ŀƎŜ ǾŜǊƛŦƛŎŀǘƛƻƴ ǇǊƻŎŜǎǎΦ 

Insufficient 

information 

to draw 

conclusion. 

http://www.westlotto.de/
http://www.westlotto.de/


BE N C H M A R K I N G  ST U D Y 
E U R O P E A N  G A M I N G  A N D  B E T T I N G  A S S O C I A T I O N 

 

CONFIDENTIAL 

PAGE 168 OF 343 

  

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

training or awareness provided to operator 

ŜƳǇƭƻȅŜŜǎ ƻƴ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ŀƎŜ ǾŜǊƛŦƛŎŀǘƛƻƴ 

process or identifying underage individuals. 
 

Principle 3: Zero Tolerance of Fraudulent and Criminal Behaviour 

The EGBA Members will not tolerate fraud or criminal behaviour, and strict security measures and gaming supervision will be implemented and enforced to prevent fraudulent activity and 

any transactions suspected of being potentially connected to money laundering or other criminal activity. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

3.2 EGBA Members shall appoint a person or persons 

with responsibility for implementing and ensuring 

effectiveness of anti-money laundering systems. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

a senior staff member responsible implementing the 

ƻǇŜǊŀǘƻǊΩǎ ŀƴǘƛ-money laundering practices. 

We inspected the Annual Report 2007 on 

10/07/2008, for a senior management staff member 

responsible for the anti-money laundering practices 

of the operator.  

Members have appointed designated senior 

management staff members to assume 

responsibility for the implementation and 

effectiveness of money laundering systems.  

Insufficient 

information 

to draw 

conclusion. 

3.3 Anti-money laundering policies and procedures shall 

cater for the identification, escalation and reporting 

of unusual or suspicious activities, including 

investigating material or unusual deposits, 

withdrawals and customer accounts where little or 

no gaming or betting activity takes place. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

We inspected the Annual Report 2007 on 

11/07/2008, and ascertained that the operator 

subscribes to the European Lotteries Association 

code of conduct.  The code of conduct does not 

address anti-money laundering practices unique to 

an online gaming environment. 

 
3.3.1 of the EL code states:  
- άlarge amounts of prize money shall not be paid out 

Members have subscribed to the EGBA Standards 

that sets out rigorous anti-money laundering 

relevant to an online gaming environment. Controls 

implemented include: 

 

- Development and implementation of money 

laundering policies. 

- One account/one view per customer. 

- Restrictions on transfer of funds. 

Insufficient 

information 

to draw 

conclusion. 
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

the anti-money laundering practices or controls 

implemented by the operator. 

in cash but through alternative means such as 
ŎƘŜǉǳŜǎ ƻǊ ōŀƴƪ ǘǊŀƴǎŦŜǊǎΦέ 
- άƳƻƴƛǘƻǊ ǳƴǳǎǳŀƭ ŀƳƻǳƴǘǎ ƻŦ ǎǘŀƪŜǎ όŦƻǊ ŜȄŀƳǇƭŜ 
ǇŜǊ ǊŜǘŀƛƭŜǊΣ ǇŜǊ ŎƻƳōƛƴŀǘƛƻƴΣ ƻǊ ǇŜǊ ōŜǘǘƛƴƎ ǎƭƛǇύέ 

 

- Implementation of manual and automated 

systems to analyse player activity and financial 

transactions. 

- No cash payments are made to players. 

- No cash payments are accepted from players. 

- Implementation of money laundering 

thresholds. 

3.5 Training and guidance shall be provided to 

ŜƳǇƭƻȅŜŜǎ ƻƴ ǘƘŜ aŜƳōŜǊΩǎ ǇƻƭƛŎȅ ǘƻ ŜƴǎǳǊŜ ǘƘŜ 

prompt identification, escalation and reporting of 

fraud and anti-money laundering practices. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

training or awareness provided to operator 

ŜƳǇƭƻȅŜŜǎ ƻƴ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ŀƴǘƛ-money laundering 

practices. 

We inspected the Annual Report 2007 on 

11/07/2008, and ascertained that no reference is 

made to training and awareness that is provided to 

ŜƳǇƭƻȅŜŜǎ ƻƴ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ŀƴǘƛ-money laundering 

practices.  

 

Members have provided training and awareness to 

ǊŜƭŜǾŀƴǘ ŜƳǇƭƻȅŜŜǎ ƻƴ ǘƘŜ aŜƳōŜǊΩǎ ŦǊŀǳŘ ŀƴŘ 

anti-money laundering practices. 

 

The training and awareness material at Members 

are annually reviewed by eCOGRA Limited and a 

sample of employees is tested to ensure they are 

ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ aŜƳōŜǊΩǎ ŦǊŀǳd and money 

laundering practices. 

Insufficient 

information 

to draw 

conclusion. 

3.12 ¢ƘŜ 9D.! aŜƳōŜǊΩǎ ŀƴǘƛ-money laundering 

practices shall include the provision of suspicious 

transaction reports to the relevant national financial 

investigation unit and international institutions. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

We inspected the Annual Report 2007 and 

www.westlotto.de on 11/07/2008, and ascertained 

that no reference is made to the reporting of 

suspicious activities to the relevant authorities by 

the operator.   

Unusual or suspicious activities are reported by 

Members to the relevant investigation units within 

their jurisdictions. 

Insufficient 

information 

to draw 

conclusion. 

http://www.westlotto.de/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

the external reporting of suspicious activities to 

relevant authorities. 

3.13 A legal disclaimer shall be displayed on the 

ƳŜƳōŜǊΩǎ ǿŜb sites stating that any criminal or 

suspicious activities may be reported. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŦƻǊ ǘƘŜ ƎŜƴŜǊŀƭ 

terms and conditions.  

 

Confirm that the terms and conditions state the 

action that will be taken in the event that criminal or 

suspicious activities are identified. 

We inspected www.westlotto.de on 11/07/2008, 

and ascertained that the terms and conditions do 

not state the actions that will be taken in the event 

that criminal or suspicious activities are identified.  

The Members web sites terms and conditions state 

that criminal or suspicious activities will be reported. 

Member 

practices 

exceed 

those of 

monopoly. 

 

Principle 4: Protect Customer Privacy and Safeguard Information 

EGBA Members will ensure that the privacy and confidentiality of all customer information submitted at any point in time is maintained and remains protected from unauthorised or 

unnecessary disclosure. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

4.3 Members shall display and maintain a privacy policy 

on their web sites. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

We inspected www.westlotto.de on 10/07/2008, and 

ascertained that a privacy policy is available on the 

web site.  

Web sites operated by Members display a separate 

ƭƛƴƪ ǘƻ ǘƘŜ aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅΦ  

 

Member terms and conditions make reference to the 

privacy policy. 

Member 

practices 

on par 

with those 

of 

monopoly. 

http://www.westlotto.de/
http://www.westlotto.de/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŀƴŘ ŘŜǘŜǊƳƛƴŜ ƛŦ ŀ 

privacy policy is available. 

4.4 ¢ƘŜ aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ǎƘŀƭƭ ǎǘŀǘŜ ǘƘŜ 

minimum information that is required to be 

collected, the purpose for information collection, the 

conditions under which information may be 

disclosed and the controls in place to prevent the 

unauthorised or unnecessary disclosure of the 

information. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŀƴŘ ŘŜǘŜǊƳƛƴŜ ƛŦ ŀ 

privacy policy is available. Inspect the privacy policy 

and ensure that the privacy policy discloses: 

a) The minimum information that is required to be 

collected;  

b) The purpose for the information collection;  

c) The conditions under which information may be 

disclosed; and 

d) Controls in place to prevent the unauthorised or 

unnecessary disclosure of the information. 

We inspected the privacy policy on 

www.westlotto.de on 10/07/2008, and ascertained 

that the privacy policy states the information to be 

collected, the purpose for information collection, 

conditions for disclosure to third parties, and 

controls around encryption and the use of cookies.  

aŜƳōŜǊǎΩ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ǎǘŀǘŜǎ ǘƘŜ ƳƛƴƛƳǳƳ 

information that is required to be collected, the 

purpose for the information collection, the 

conditions under which information may be 

disclosed and controls in place to prevent the 

unauthorised or unnecessary disclosure of the 

information. 

Member 

practices 

on par 

with those 

of 

monopoly. 

4.5 Foreign language web sites shall display the 

aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ƛƴ ǘƘŜ ǊŜƭŜǾŀƴǘ ŦƻǊŜƛƎƴ 

language. 

 

What testing was conducted on Monopolies to 

We inspected www.westlotto.de on 10/07/2008, and 

ascertained that the web site does not cater for 

foreign languages. 

Foreign language web sites operated by Members 

display a privacy policy with all the relevant 

information. 

N/A 

http://www.westlotto.de/
http://www.westlotto.de/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site of the operator for reference to 

foreign language web sites.  

 

Inspect the foreign language web site and determine 

if players can register on the web site to play. If 

registration is available, ensure that the web site 

displays the operator privacy policy. 

4.6 Terms and conditions that require acceptance from 

customers during registration shall clearly state the 

aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅΦ /ǳǎǘƻƳŜǊ ŎƻƴǎŜƴt of the 

terms and conditions is required prior to successful 

registration. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇŀƎŜǎ ƻƴ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō 

site and determine if acceptance of the general 

terms and conditions, including the privacy policy is 

required prior to successful registration. 

We inspected the registration page on 

www.westlotto.de on 10/07/2008, and ascertained 

ǘƘŀǘ ǘƘŜ ǇƭŀȅŜǊΩǎ consent to the privacy policy, and 

terms and conditions is required prior to successful 

registration. 

The registration process of Members requires the 

acceptance of the terms and conditions, including 

ǘƘŜ aŜƳōŜǊΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ǇǊƛƻǊ ǘƻ ǎǳŎŎŜǎǎŦǳƭ 

registration. 

Member 

practices 

on par 

with those 

of 

monopoly. 

 

Principle 5: Prompt and Accurate Customer Payments 

EGBA Members will ensure prompt and accurate processing of winnings and payment requests, subject to appropriate and necessary checks and verification. 
 

http://www.westlotto.de/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

5.1 Customer registration shall require the customer to 

provide the following minimum information: name, 

age, address and unique username and password 

details. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site and registration pages 

to determine the registration process, and the 

minimum information required for registration. 

We inspected the registration pages on 

www.westlotto.de on 10/07/2008, and ascertained 

that the following minimum information is required: 

name, age, address, unique username and 

password.  

The minimum registration information required by 

Members during registration is: name, age, address 

and unique username and password details. 

Member 

practices 

on par with 

those of 

monopoly. 

5.3 ¢ƘŜ aŜƳōŜǊΩǎ ǿŜō ǎƛǘŜ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ ǎƘŀƭƭ 

state that only customers legally permitted by their 

jurisdiction can participate in gambling and betting 

activities. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŦƻǊ ǘƘŜ ƎŜƴŜǊŀƭ ǘŜǊƳǎ 

and conditions.  

 

Confirm that the terms and conditions state that 

only players legally permitted by their jurisdiction 

can participate in gaming activities, or contain 

information on authorised jurisdictions. 

We inspected www.westlotto.de on 11/07/2008, 

and ascertained that the terms and conditions do 

not state that only players legally permitted by their 

jurisdiction can participate in gaming activities.  

The Member web site terms and conditions contain 

a clause prohibiting participation in gaming and 

betting activities by players not legally permitted by 

their jurisdiction. 

Member 

practices 

exceed 

those of 

monopoly. 

http://www.westlotto.de/
http://www.westlotto.de/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

5.5 Customers shall only be permitted to open one 

account. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the general terms and conditions, the web 

site, or other material published by the operator and 

confirm that players are only permitted to open one 

account. 

We inspected www.westlotto.de on 11/07/2008, 

and ascertained that the terms and conditions do 

not state that customers are only permitted to open 

one account.  

 

The Member web site terms and conditions contain 

a clause prohibiting multiple customer accounts. 

 

An annual assessment is performed of Member 

operations by eCOGRA Limited to ensure fraud and 

money laundering controls are conducted in 

accordance with a formal documented process, and 

appropriate controls are implemented to identify 

multiple accounts. 

Member 

practices 

exceed 

those of 

monopoly. 

5.17 If the Member adopts a policy of clearing inactive 

customer accounts, then this policy shall be clearly 

ǎǘŀǘŜŘ ƛƴ ǘƘŜ aŜƳōŜǊΩǎ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎΦ 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the general terms and conditions, the web 

site, or other material published by the operator and 

ŘŜǘŜǊƳƛƴŜ ƛŦ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇƻƭƛŎȅ ŦƻǊ ƘŀƴŘƭƛƴƎ ŦǳƴŘǎ 

left in inactive accounts are clearly displayed.  

We inspected the terms and conditions on 

www.westlotto.de on 11/07/2008, and ascertained 

that the operator does not state its policy for 

handling funds left in inactive accounts. 

The Member web site terms and conditions clearly 

state the policy for clearing inactive customer 

accounts, if applicable. 

Insufficient 

information 

to draw 

conclusion. 

5.18 Records shall be maintained for all customer 

accounts that have been cleared, and any customer 

requesting a cash-out from an account that has been 

cleared shall be settled accordiƴƎ ǘƻ ǘƘŜ aŜƳōŜǊΩǎ 

terms and conditions. 

 

What testing was conducted on Monopolies to 

We inspected the terms and conditions on 

www.westlotto.de on 11/07/2008, and ascertained 

that the operator does not state its policy for 

handling funds left in inactive accounts. 

The Member web site terms and conditions clearly 

state the policy for clearing inactive customer 

accounts, if applicable. 

 

An annual assessment is performed of Member 

operations by eCOGRA Limited to ensure inactive 

player accounts were handled in accordance with 

Insufficient 

information 

to draw 

conclusion. 

http://www.westlotto.de/
http://www.westlotto.de/
http://www.westlotto.de/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

compare Monopoly practices with those of 

Members? 

 

Inspect the general terms and conditions, the web 

site, or other material published by the operator and 

determine if thŜ ƻǇŜǊŀǘƻǊΩǎ ǇƻƭƛŎȅ ŦƻǊ ƘŀƴŘƭƛƴƎ ŦǳƴŘǎ 

left in inactive accounts are clearly displayed. 

the Member policy. 

 

Principle 6: Rigorous Independent Assessment of Product Randomness and Fairness 

The EGBA Members are committed to ensuring that gaming and betting products are subjected to continuous and rigorous independent assessment to ensure products continue to 

operate in a fair and random manner, and in accordance with published rules. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

6.5 Random number generators used in products shall 

be tested at minimum, annually. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site, or other material published by 

the operator and determine the software developers 

used to develop gaming software and if randomness 

ǘŜǎǘƛƴƎ ƘŀǾŜ ōŜŜƴ ŎƻƳǇƭŜǘŜŘ ŦƻǊ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

products.  

We inspected www.westlotto.de on 09/07/2008, 

and ascertained that the operator does not provide 

sports betting over the Internet. The German state 

treaty, effective from 01/01/2008, prohibits sports 

betting on the Internet. 
 

Random number generators used in Member 

software products are tested on an annual basis by 

independent testing agencies such as eCOGRA 

Limited and iTec Labs. 

 

Results of random number generator reviews are 

publicly available. 

N/A 

6.16 Payout percentage reviews shall be conducted on a 

monthly basis to verify the actual return to the 

customer against the theoretical/estimated return. 

 

What testing was conducted on Monopolies to 

We inspected www.westlotto.de on 09/07/2008, 

and ascertained that the operator does not provide 

casino products.  

Payout percentage reviews are conducted by 

Members on a monthly basis to verify the actual rate 

of return to the player against the 

theoretical/estimated return. The average rate of 

return for all games for Members is 90%.  

N/A 

http://www.westlotto.de/
http://www.westlotto.de/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site, or other material published by 

the operator and determine the software developers 

used to develop casino software and if payout 

percentage testing have been completed for the 

ƻǇŜǊŀǘƻǊΩǎ ǇǊƻŘǳŎǘǎΦ 

 

Results of rate of return to players are publicly 

available. 

 

Principle 7: Ethical and Responsible Marketing 

EGBA Members will endeavour to employ well balanced advertising and marketing campaigns in line with responsible gaming and conduct Principles. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

7.1 Advertisements shall contain factually correct 

information and shall not be false or misleading, 

particularly with regard to customer winnings. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site, or other material published by 

the operator and determine if any advertising 

around winners and amounts won are verified.  

We inspected www.westlotto.de (Magazine) on 

09/07/2008, and ascertained that material around 

winners and amounts won has been published.  

 

No evidence could be inspected that advertisements 

published by the operator is annually reviewed and 

verified. 

Winners and amounts won advertised on Member 

web sites are annually reviewed as part of the 

independent assessment to ensure they are factually 

correct. 

 

Members do not advertise winnings, the possible 

benefits from winning, or similar material that may 

be construed as false or misleading. 

Insufficient 

information 

to draw 

conclusion. 

7.2 Advertisements shall not entice the underage to 

gamble or bet, and shall not be displayed in media 

that is clearly targeted at the underage. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

We inspected the Annual Report 2007 and 

www.westlotto.de on 11/07/2008, and ascertained 

that advertising material displayed does not contain 

underage individuals or could be construed as 

targeting underage individuals.   

Advertisements on Member web sites are annually 

reviewed as part of the independent assessment to 

ensure advertisements do not entice or display 

underage individuals. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.westlotto.de/
http://www.westlotto.de/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if: 

a) Media is targeted towards underage individuals. 

b) Portrays anyone underage on the web site or 

other material published. 

7.3 Advertisements and promotional content shall be 

within the spirit of responsible gambling. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if media contains 

statements or information on the potential personal 

benefits to players when gaming.  

We inspected the Annual Report 2007 and 

www.westlotto.de on 11/07/2008, and ascertained 

that the material displayed does not contain 

information that could be construed as not within 

the spirit of responsible gaming.  

!ŘǾŜǊǘƛǎŜƳŜƴǘǎ ǇƭŀŎŜŘ ƻƴ aŜƳōŜǊΩǎ ǿŜō ǎƛǘŜǎ ŀǊŜ 

annually reviewed to ensure it is within the spirit of 

responsible gambling.  

 

Member 

practices 

on par with 

those of 

monopoly. 

7.4 Advertisements shall not contain a 

misrepresentation that is likely to cause damage to 

the business or goodwill of another person. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if media contains 

negative or unverified statements or information on 

the gaming industry or potential competitors. 

We inspected the Annual Report 2006 and 2007 and 

www.westlotto.de on 11/07/2008, and ascertained 

that the material displayed does not contain 

information that could be construed as likely to 

cause damage to the business or goodwill of another 

person.  

The EGBA Standards to which Members subscribe is 

based on industry best practice, leading jurisdiction 

and state monopoly standards. Members are 

subjected to annual reviews by an independent third 

party, eCOGRA Limited, to verify compliance. 

 

EGBA Members are required to have a legal 

operating license from a reputable European 

regulatory authority.  

 

EGBA Members subscribe to the international 

responsible gaming code. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.westlotto.de/
http://www.westlotto.de/
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Principle 8: Commitment to Customer Satisfaction and Support 

The EGBA Members are committed to providing customers with an enjoyable gaming experience with access to 24/7 support, where they can be assured of timely resolution of disputes. 

 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

8.1 Contact information for complaints and dispute 

resolution shall be readily accessible on the EGBA 

Member web sites. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ǿŜō ǎƛǘŜ ŦƻǊ ŀ ŎƭŜŀǊ ƭƛƴƪ ǘƻ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

contact information, and determine if the contact 

information includes as a minimum telephone 

numbers and an e-mail address for submission of 

queries. 

We inspected www.westlotto.de on 09/07/2008, and 

ascertained that the homepage of the operator 

containǎ ŀ ŎƭŜŀǊ ƭƛƴƪ ǘƻ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ŎƻƴǘŀŎǘ 

information. Contact information contains a general 

form to log queries and a customer support 

telephone number.  

 

Contact information of Members is prominently 

displayed on web sites.  

 

Contact information provided includes an e-mail 

address and telephone numbers. Members provide 

an online form for players to log queries or request 

information. 

Member 

practices 

on par 

with those 

of 

monopoly. 

8.2 Customers shall be able to log complaints and 

disputes on a 24/7 basis. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site and determine the 

customer support hours available to players.  

We inspected www.westlotto.de on 09/07/2008, and 

ascertained that a general form is available to 

players to log queries and request information.   
 

Players are able to log queries, complaints and 

disputes with the Member on a 24/7 basis. 

 

An annual assessment is performed of Member 

operations by eCOGRA Limited to ensure complaints 

and disputes are conducted in accordance with a 

formal documented process, and resolved within a 

reasonable timeframe. 

Member 

practices 

on par 

with those 

of 

monopoly. 

http://www.westlotto.de/
http://www.westlotto.de/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

8.6 An independent third party shall be available for 

mediation or resolution of disputes received from 

Members or their customers. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator to determine the recourse available to 

players in the event of a dispute with the operator. 

We inspected the terms and conditions (Section 5) 

on www.westlotto.de on 09/07/2008, and 

ascertained that the operator provides mediation 

services for players who participates in the games of 

the Westdeutsche Lotteries GmBH and Co.   

Members have engaged an independent third party, 

eCOGRA Limited, for the mediation or resolution of 

disputes received from players. 

Member 

practices 

exceed 

those of 

monopoly. 

 

Principle 9: Responsible Practices Underpinned by a Safe, Secure and Reliable Environment 

EGBA Members will operate gaming and betting products within an internal control environment that is in line with best practice and which supports the objectives of a secure, safe and 

reliable environment. 

 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

9.1 EGBA Members shall appoint a Compliance 

Manager, who will assume ultimate responsibility 

for compliance with the controls specified within the 

EGBA Standards.  

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

ŀ ǎŜƴƛƻǊ ǎǘŀŦŦ ƳŜƳōŜǊ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

compliance. 

We inspected the Annual Report 2007 on 

10/07/2008 for a senior management staff member 

responsible for compliance. 

Members have appointed a compliance officer to 

assume responsibility for compliance with the 

requirements of the EGBA Standards, and relevant 

regulatory controls. 

Insufficient 

information 

to draw 

conclusion. 

http://www.westlotto.de/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

9.4 EGBA Members shall commit to an annual review of 

their operations by an independent third party to 

assess compliance with the EGBA Standards. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the web site or other material published by 

the operator to determine if third parties, other 

than financial auditors are used to test the 

ƻǇŜǊŀǘƻǊΩǎ ŎƻƳǇƭƛŀƴŎŜΦ 

We inspected the Annual Report 2007 on 

10/07/2008 and ascertained that the operator has 

appointed external companies to ensure compliance 

ƻŦ ǇŀǊǘƴŜǊǎ ǿƛǘƘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳƛƴƎ 

practices. In 2007, the operator issued a total of 89 

warnings to contractual partners on non-

compliance. 

 

In 2007, each EGBA Member and their software 

providers committed and underwent a review of 

their operations by an independent third party, 

eCOGRA Limited, to assess compliance with the 

EGBA Standards, a set of 162 ethical rules.  

 

The review work conducted by the independent 

third party, eCOGRA Limited, was quality assured by 

KPMG. 

 

EGBA Members and their software providers are 

reviewed against this set of ethical rules on an 

annual basis.  

Member 

practices 

exceed 

those of 

monopoly. 

9.7 EGBA Members shall commit to an annual audit of 

financial statements and accounts performed by a 

reputable external Audit Firm. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ŀƴƴǳŀƭ ǊŜǇƻǊǘ ŀƴŘ ŘŜǘŜǊƳƛƴŜ 

the external financial auditors used to audit annual 

financial statements.  

We inspected the Annual Report 2007 on 

10/07/2008, and ascertained that the annual 

financial audit is performed by Ernst and Young AG.  

An annual audit of financial statements and 

accounts are performed for Members by reputable 

external Audit Firms such as KPMG, BDO Stoy 

Hayward and PricewaterhouseCoopers. 

Member 

practices 

on par with 

those of 

monopoly. 
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

9.10 EGBA Member web sites shall display the name of 

the Member and the address of its registered office. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site and determine if the 

operŀǘƻǊΩǎ ŎƻƳǇŀƴȅ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ŘƛǎǇƭŀȅŜŘΣ 

including registered name and physical address. 

We inspected www.westlotto.de on 09/07/2008, 

and ascertained that the web site displays the name, 

address and contact information of the operator.   

Member web sites display the name of the Member 

and the address of its registered office. 

Member 

practices 

on par with 

those of 

monopoly 

9.12 EGBA Member web sites shall prominently display 

the licensing jurisdiction from which gambling and 

betting activities are conducted. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the operator web site and 

determine if the jurisdiction by which the operator is 

licensed and regulated is displayed and available to 

players. 

We inspected www.westlotto.de on 09/07/2008, 

and ascertained that the homepage of the web site 

does not prominently display the licensing authority 

/regulator. 

The homepage of Member web sites displays the 

applicable licensing jurisdiction. 

Member 

practices 

exceed 

those of 

monopoly 

9.13 EGBA Members shall appoint a Compliance Officer, 

who will assume ultimate responsibility for 

ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǘƘŜ ƭƛŎŜƴǎƛƴƎ ƧǳǊƛǎŘƛŎǘƛƻƴΩǎ 

requirements, as necessary.  

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

We inspected the Annual Report 2007 on 

10/07/2008, for a senior management staff member 

ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǘƘŜ 

licensing jurƛǎŘƛŎǘƛƻƴΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎΦ 

Members have appointed a compliance officer to 

assume responsibility for compliance with the 

requirements of the EGBA Standards, and relevant 

regulatory controls. 

Insufficient 

information 

to draw 

conclusion. 

http://www.westlotto.de/
http://www.westlotto.de/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

 

Inspect the web site or other material published by 

the operator and determine if reference is made to 

an organisation or staff member responsible for 

ensuring compliance of the operator with the 

ƭƛŎŜƴǎƛƴƎ ƧǳǊƛǎŘƛŎǘƛƻƴΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎΦ 

9.14 EGBA Member web sites shall prominently display 

the contractual terms and conditions applicable to 

gambling and betting activities. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the operator web site for the general terms 

and conditions, and determine if the terms and 

conditions are prominently displayed. 

We inspected www.westlotto.de on 10/07/2008, 

and ensured that contractual terms and conditions 

relevant to lottery and betting activities are 

prominently displayed. 

Member web sites prominently display the 

contractual terms and conditions applicable to 

gambling and betting activities. 

Member 

practices 

on par with 

those of 

monopoly. 

9.15 Contractual terms and conditions applicable to 

gambling and betting activities shall include the last 

date published. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

LƴǎǇŜŎǘ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǿŜō ǎƛǘŜ ŦƻǊ ǘƘŜ ƎŜƴŜǊŀƭ 

terms and conditions, and determine if the terms 

and conditions contain the last date published. 

We inspected www.westlotto.de on 10/07/2008, 

and ensured that contractual terms and conditions 

contained the last date published. 

Member contractual terms and conditions contain 

the last date published. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.westlotto.de/
http://www.westlotto.de/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

9.20 All customers shall be verified through the use of an 

account identifier/password pair, or by any other 

means that provide equal or greater security (e.g. 

digital certificates), prior to being permitted to 

participate in gambling and betting activities. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the login page, and determine if an account 

name and password is required to access gaming 

activities. 

We inspected the registration pages, and the login 

page on www.westlotto.de on 10/07/2008, and 

ascertained that a username and password is 

required to access gaming activities. 

 

 

Member web sites require at minimum the use of a 

username and password to access gambling and 

betting activities. 

Member 

practices 

on par with 

those of 

monopoly. 

 

http://www.westlotto.de/
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6. GERMAN MONOPOLY ςLOTTO BAYERN 
 

Monopoly Information 

Web site(s): www.lotto-bayern.de   Products Lottery, Keno (N/A) and Sports Book (N/A) Services: Online and Offline. For purposes of the 

benchmarking study only online services were 

assessed. 
 

Summary of Findings 

EGBA Principle Total Member practices 

on par with those 

of monopoly 

Member practices 

exceed those of 

monopoly 

Member practices 

less than those of 

monopoly 

Insufficient 

information to 

draw conclusion 

N/A 

Principle 1: Promote Responsible Gambling and Betting 18 12 1 1 2 2 

Principle 2: Know-Your-Customer and Prevent Underage Gambling and 

Betting 

9 3 2 2 1 1 

Principle 3: Zero Tolerance of Fraudulent and Criminal Behaviour 5 1 - - 4 - 

Principle 4: Protect Customer Privacy and Safeguard Information 4 3 - - - 1 

Principle 5: Prompt and Accurate Customer Payments 5 2 1 2 - - 

Principle 6: Rigorous Independent Assessment of Product Randomness and 

Fairness 

2 - - - - 2 

Principle 7: Ethical and Responsible Marketing 4 3 - - 1 - 

Principle 8: Commitment to Customer Satisfaction and Support 3 2 1 - - - 

Principle 9: Responsible Practices Underpinned by a Safe, Secure and 

Reliable Environment 

9 5 1 - 3 - 

Total 59 31 6 5 11 6 
 

http://www.lotto-bayern.de/
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Graphical Representation 

The diagram below (figure 31) illustrates the total number of comparable practices (i.e. it 

does not include those practices where insufficient information could be obtained or those 

that were not applicable.), against the total number of standards where EGBA Members 

are on par and exceeding the practices of the monopoly and the total number of standards 

ǿƘŜǊŜ ǘƘŜ ƳƻƴƻǇƻƭȅΩǎ ǇǊŀŎǘƛŎŜǎ ƛǎ ŜȄŎŜŜŘƛƴƎ ǘƘŜ ǇǊŀŎǘƛŎŜǎ ƻŦ 9D.! aŜƳōŜǊǎ. The results 

indicate the entity (Member or monopoly) which have implemented the most standards 

when compared to the total number of standards tested. 

 

 
 

The diagram below (figure 32) illustrates the percentage of Member practices that are on 

par, exceeding or less than the practices of the monopoly for the total number of standards 

tested. 63% of Member practices are on par and exceeding the practices of the monopoly. 

10% of the monopoly practices were found to be less than the practices implemented by 

Members in comparison to 8% of Members practices that were found to be less than the 

practices implemented by the monopoly. 

 

 

 
 

Figure 31 Figure 32 
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Principle 1: Promote Responsible Gambling and Betting 

The EGBA Members are committed to promoting socially responsible gambling and betting, and working with customers, employees and relevant industry stakeholders to help manage 

and control problem gambling. EGBA Members will ensure that proper controls are established, implemented, and enforced, and that gambling and betting takes place in a responsible 

gaming and betting environment. 
 

Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

1. A warning that gambling and/or betting could 

be harmful if not controlled and kept in 

moderation. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains a warning message regarding 

gambling and/or betting. 

We inspected the homepage of www.lotto-

bayern.de on 12/07/2008, and ascertained that it 

contained a link to a responsible gaming page.  

 

We inspected the responsible gaming page on 

12/07/2008  and ensured that it contained a 

warning message about gambling.  

 

The homepage of Member websites contains a 

responsible gaming link that links through to a page 

that contains the following information: 

1. A warning message that gambling or betting 

could be harmful. 

2. Links to sources of help such as G4, GamCare 

and Gamblers Anonymous. 

3. A self-assessment test recommended by 

responsible gaming organisations. 

4. Links to information on filtering programmes 

such as CyberPatrol, NetNanny and 

ContentWatch. 

5. Information on setting limits to control 

gambling and betting. 

6. Information on cooling-off (for 7 days) or self 

exclusion (for 6 months or more, or 

indefinitely), with Member contact information. 

7. Links and information on organisations that can 

provide advice and assistance on problem 

gaming such as G4, GamCare and Gamblers 

Anonymous. 

Member 

practices 

on par with 

those of 

monopoly. 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

2. Advice on responsible gambling, and betting, 

We inspected the homepage of www.lotto-

bayern.de on 12/07/2008, and ascertained that it 

contained a link to a responsible gaming page.  

 

The responsible gaming page of Members is 

focussed on the protection of players. 

 

The homepage of Member web sites provides a link 

Member 

practices 

on par with 

those of 

http://www.lotto-bayern.de/
http://www.lotto-bayern.de/
http://www.lotto-bayern.de/
http://www.lotto-bayern.de/
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion 

and a link to sources of help, including helpline 

numbers. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains a link, including helpline numbers to 

sources of help. 

We inspected the responsible gaming page on 

12/07/2008, and ascertained that the page contains 

advice on responsible gambling and a list of 

organisations that can assist problem gamblers, and 

their contact numbers.  

to organisations able to assist and provide advice on 

problem gaming such as G4, GamCare and Gamblers 

Anonymous 

 

The responsible gaming page of Members also 

provides information on organisations able to assist 

and provide advice on problem gaming. 

monopoly. 

1.1 The homepage of Member web sites shall contain a 

clear link to the responsible gambling and betting 

page, which shall contain the following: 

3. An accepted and simple self-assessment process 

to determine risk potential. 

 

What testing was conducted on Monopolies to 

compare Monopoly practices with those of 

Members? 

 

Inspect the homepage of the web site for a 

responsible gaming link that links through to a 

responsible gaming page. 

 

Inspect the responsible gaming page and ensure 

that it contains a self-assessment test or a direct link 

We inspected the homepage of www.lotto-

bayern.de on 12/07/2008, and ascertained that it 

contained a link to a responsible gaming page.  

 

We inspected the responsible gaming page on 

12/07/2008, and ascertained that it contained a self-

assessment test. 

 

The responsible gaming page on Member web sites 

contains a self-assessment test recommended by 

responsible gaming organisations. 

Member 

practices 

on par with 

those of 

monopoly. 

http://www.lotto-bayern.de/
http://www.lotto-bayern.de/



























































































































































































































































