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IMPORTANT DISCLAIMER

This document is proprietary to eCOGRA Limited and contains confide
information of commercial value to eCOGRA Limited, ttosure of which
to third parties could adversely affect the business affairs of eCOGR
Limited. This information is supplied in confidence to you, on the stric
condition that no part of it is disclosed to any third party, in particular t
any person or gganisation that may be in competition with e COGRA
Limited without the prior written approval of eCOGRA Limited.
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V BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC
1. INTRODUCTION

eCOGRA Limited is an independentnstards body that specifically oversees fair gami For thepurpose of this benchmarking study, eCOGRA Limited was requested to col

player protection and responsible operator conduct in the online gaming industry. the consumer facing EGBA Standards against those of 10 national monopolie
selected national monopolies are:

In May 2008, eCOGRA Limited was appointed by the European Gaming and

1 38420AF0A2Yy 64a9D. ! é 0ingsady bISASEIRINTetional monBpplic

against the EGBA Standards.

Francaise des jeuxFrance
Pari Mutuel UrbainFrance
Svenskapelg¢ Sweden

AB Trav och GaloppSweden
West lotto¢ Germany

Lotto Bayerrg Germany
Veikkaus Finland

Danske Spg Denmark

. De Lotto/Totoc Netherlands
10. Jogos Santa CasRortugal

These Standards adopted on a voluntary basis cover a siZtechnical requirements ir
the field of responsible gaming. They were drafted by the EGBA to take into account in
best practices, regulations in EU leading jurisdictions and those practices followe
national monopolies in relation to all forms of responsible gamkrgm July 2007 to Jun
2008, members of the EGBA were subject to a rigorous compliance testing byR&C
Limited where full compliance of the standards is mandatory

© o NGOk WDNE

Further independence and quality to this process was achieved by the appointment
leading audit firm, KPMG, to provide quality assurance on the work conducted by eC The selected @ monopolies cover EU countries. They were picketvgn the high level
Limited. promotion of their responsible gaming standards.

2.  OBJECTIVES AND SCOPE
The objective of this benchmarking study is to highlight the findings where EGBA Me The scope of the study covetset following EGBA standards grouped under 9 principle
are:

Principle 1: Promote Responsible Gambling and Betting

On parwith the practices imemented by national monopoligs Principle 2: KnowourCustomer and Prevent Underage Gambling and Betting
Exceedinghe practices implemented by national monopolies; or Principle 3: Zero Tolerance of Fraudulent and Criminal Behaviour

Requiring further investigation and improvemedrdsed onthe practices implemented b Princple 4: Protect Customer Privacy and Safeguard Information

national monopolies. Principle 5: Prompt and Accurate Customer Payments

Principle 6: Rigorous Independent Assessment of Product Randomness and Fairnes

The EGBA members are subject to regular monitorirtheif operations. Whilst eCOGRA makes its best endeavours no representation or warranty can be given that the operagions of t
member is at all times in accordance with the EGBA Standards.
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2. OBJECTIVES AND SCOPE

By comparing the practices between private operators and national monopoliesttiug is
an enpirical exercise that attempts:

1. To provide fact based evidence about the levels of consumer protection offere
both private operators and national monopolies.
2. To draw conclusions on current best practices

3.  METHODOLOGY AND APKRGD

LYy 2NRSNJ 2 YSSG GKS 202S00A@Sa 27F GKS
standards was identified where the practices followed by EGBA Members coul
potentially benchmarked against the consumer facing practices of the relevant nal
monopolies.

tKSaS a02y&adzySNJ FI OAy 3¢ aidl yRINR& pubNdand
in particular those directly available to consumers seeking to register and play on an
betting or gaming web site.

The findings included in this report are therefore those that could be assessed by insp
publicly available inform&n. Due to the inherent limitations of performing work in tr
manner, the testing performed was dependent on the completeness and accura
available information. As a result the benchmarking study may not highlight all po:
discrepancies.

4. SUMMARY OF FINDINGS

The table below (table dhdicates thetotal number of EGBA Standandsrsus thenumber of
EGBA Standards that could be assesasdpart of this document i.econsumerfacing
standards. It provides a summary of the results of fimdings for eactEGBA Principlthat

wasassessed-or more information refer to our detailed findings, documented and attac
in the sections below. The detailed findings indicate the following information Eigi

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

Principle 7: Ethical and Responsible Marketing

Principle 8: Commitent to Customer Satisfaction and Support

Principle 9: Responsible Practices Underpinned by a Safe, Secure and F
Environment

The bermhmarking study was primarily conducted based on manual (desk bz
investigation and research on the practices followed by national monopolies. Repc
of findings was completed on a factual finding basis and all information that could n
inspectedwas disregarded as insufficient or not applicable.

The study was conducted at a point in time and therefore cannot take into acc
changes that may have been affected subsequent to the review period.

The table below (table 2jllustrates per EU monopolythe total number of Member
practiceswhen compared to th&U monopolythat are on par, exceeding or less than tl
practices otthe EU monopoly Reporting of findings was completed on a factual find
basis and all information that could not be inspected obtained was disregarded a:
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4. SUMMARY OF FINDINGS
monopoly.

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

insufficient or not applicableFor completeness of reporting the percentagestdndards
relating to insufficient or not applicable findings were included in the table below.

EGBA Standardefers to the EGBA Standard that was assessed. Only those EBBaA &t
that could be assessed by inspecting publicly available information were included i Theresults indicate thabn average Member practices ao& par and exceedintpose d

findings of the report.

EUmonopoliesby 67%.4%o0f Member practices were found to Hess tharthe practices

What testing was conducted on Monopolies to compare Monopoly practices with thc implemented by EUmonopolies and 29% of practices were not reported on due t

Members?Refers to the testing performed to corape the practices of the EGBA Membe insufficient information, or as the practice was not applicable.
against those of the monopolies, and has been limited to only indicate the testing perfo
on publicly available informatioimportant note: It did not specify the additional testin:
that is required when practiceare reviewed annually on site at EGBA Members to ve

implementation compliance with the EGBA Standards.

What is the monopoly doingRefers to the results obtained when conducting the point

time testing onpubliclyavailable information from Ebhonopolies.

What are Members doing?Provides an overview of the practices that have be
implemented by EGBA Members to ensure compliance with the EGBA Standard.

EGBA Principle

Principle 1: Promot&esponsible Gambling and Betting
Principle 2: Know ourCustomer and Prevent Underage
Gambling and Betting

Principle 3: Zero Tolerance of Fraudulent and Criminal Behavi
Principle 4: Protet Customer Privacy and Safeguard Informatic
Principle 5: Prompt and Accurate Customer Payments
Principle 6: Rigorous Independent Assessment of Product
Randomness and Fairness

27
14

16

18
28

TotalNr of EGBA Total Nr of EGB£ % of EGBA % of Member % of Member % of Member
Standards

Standards Standards practiceson par practices practicesless
Reviewed Reviewed with monopolies exceedinghose than those of
of monopolies monopolies

18 67% 44% 2% 2%

9 64% 38% 22% 17%

5 31% 14% 14% 0%

4 44% 60% 12% 0%

5 28% 50% 18% 8%

2 7% 0% 5% 0%
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EGBA Principle TotalNr of EGBA Total Nr of EGB/ % of EGBA
Standards Standards Standards
Reviewed Reviewed
Principle 7: Ethicalnd Responsible Marketing 10 4 40%
Principle 8: Commitment to Customer Satisfaction and Suppol 7 3 43%
Principle 9: Responsible Practices Underpinned by a Safe, Se 33 9 27%

and Reliable Environment

Tablel
EUMonopoly Francaise = Pari Mutuel ~ Svenska = AB Trav och West Lotto Lotto
des Jeux Urbain Spel Galopp Bayern
N N
Nr. of Member practiceen par with thoseof 39% 36% 49% 39% 54% 53%
monopoly
Nr. ofMember practiceexceedinghose of 34% 35% 24% 27% 14% 10%
monopoly
Nr. of Member practicesn par and 73% 71% 73% 66% 68% 63%
exceedinghose of monopoly
Nr. of monopoly practicesxceedingVlember 7% 1% 3% 4% 204 8%
practices.
Insufficient informationto draw conclusion 13% 19% 2204 20% 20% 19%
N/A 7% 9% 2% 10% 10% 10%
Table 2
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% of Member
practices

with monopolies exceedinghose
of monopolies

70% 20%
53% 47%
51% 21%

Veikkaus = Dankse Spil

H-

53%
15%
68%
5%

17%
10%

41%

22%

63%

5%

27%
5%

De Lotto

36%

27%

63%

3%

24%
10%

% of Member
practicesless
than those of
monopolies
0%
0%
0%

Jogos Santa
Casa

34%
31%
65%
0%

25%
10%
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The diagram below (figer 1) illustrates a comparison of thtal number ofstandards The diagram belowfifure 2 illustrates the total percentage of Member practices that ¢
where EGBA Mebers are on par and exceeding the practices of monopagainstthe on par, exceeding or less than the practices of monopolies for the totahber of
total number ofstandardswhere the monopdés practices are exceeding the practices standardgested forall EGBA principles

EGBA Memberdhe results indicate thdor the comparablestandardstested forall EGBA

principkes the entity (Member or monopolyyhich has implemented the most controls =~ When the results across all monopolies are totalled dér EGBA principleshe results

35
30
25
20
15
10

32 31 31
29

25
23 23 24

65

Francaise Pari  Svenska ABTrav  West Lotto Veikkaus Dankse Delotto Jogos
desJeux Mutuel  Spel och Lotto  Bayern Spil Santa
Urbain Galopp Casa

H Nr. of Member practices on par with those of monopoly

@ Nr. of Member practices exceeding those of monopoly

M Nr. of monopoly practices exceeding Member practices.

indicate that 67% of Member practices are on par and exceeding the practi
implemented by monopolie24%of theY 2 y 2 Lidrfactic®sivizre found to be less the
the practices implemented by Members in comparisondfd of Member practices thai
were found to be less than the practices implemented by the monopolies.

B Member practices on par
with those of monopoly

B Member practices exceed
those of monopoly

B Member practices less
than those of monopoly

B [nsufficient information to
draw conclusion

HN/A

Figurel

Figure2
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Principle 1: Promote Resporlsilisambling and Betting

The EGBA Members are committed to promoting socially responsible gambling and betting, and working with customers, emgloglesant industry stakeholders to help mane
and control problem gambling. EGBA Members will enduaie groper controls are established, implemented, and enforced, and that gambling and betting takes place in a res
gaming and betting environment.

The diagram below (figer 3) illustratesa comparison of theotal number of standards The diagram belowfigure 4 illustrates thetotal percentage of Member practices that al

where EGBA ®mbers are on paand exceeding the practices of monopqliagainstthe

total number ofstandardswhere the monopoliepracticesare exceeding the practices ¢
EGBA Memberdhe results indicatthat for the comparablestandardstested forPrinciple
1: Pomote responsible gambling and bettirthe entity (Member or monopolyvhich has

implemented the most controls

16
14
12
10

[ B LS T = = I o5

14

12 12
11 11

77

11 1 1

Francaise Pari  Svenska ABTrav  West Lotto Veikkaus Dankse Delotto Jogos
desJeux Mutuel  Spel och Lotto  Bayern Spil Santa
Urbain Galopp Casa

HE Nr. of Member practices on par with those of monopoly

M Nr. of Member practices exceeding those of monopoly

M Nr. of monopoly practices exceeding Member practices.

0] 0] 0] 00 0] 0] 0]

on par, exceeding or less than the ptiges of monopolies for the total number ¢
standardgested forPrinciple 1: Promote Responsible Gambling and Betting

When the results across all monopolies are totalled Fonciple 1: Promote Responsit
Gambling and Bettingthe results indicate tht 73% of Member practices are on par an
exceeding the practiceBnplemented bymonopolies.29% of the monopolie€practices
were found to be less than the practices implemented by Members in comparis2# af

Member practices that were found to be leghan the pracices implemented by the
monopolies

B Member practices on par
with those of monopoly

B Member practices exceed
those of monopoly

B Member practices less
than those of monopoly

B [nsufficient information to
draw conclusion

HN/A

Figure3

Figure 4
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Principle 2: KnowourCustomer and Prevent Underage Gambling and Bet

The EGBA Members will seek to implement all reasonable measures that prevent underage individuals from acedsisigegagd betting products. EGBA Members will ensure tl
measures address appropriate age verification and kgour-customer controls, and with help from industry stakeholders and governments, continuously improve the coverage

and effectivenes of realtime verification.

The diagram below (figure)Sllustrates a comparison of thtal number ofstandards The diagram below (figure) Gllustrates the total percentage of Member practices that ¢
where EGBA Members are on par and exceeding the practices of monopgdiEstthe on par, exceeding or less than the practices of monopolies for the total numbe
total number ofstandardswhere themonopoliespracticesare exceeding the practices ¢ standardstested forPrinciple 2: KnowourCustomer and Premnt Underage Gambling an
EGBA Membershe results indicate thdor the comparablestandardstested forPrinciple Betting

2: KnowYourCustomer and Prevent Underage Gambling and Betthe entity (Member

or monopoly)which has implemented the most ctols.

When the results across all monopolies are totalled Foinciple 2: KnowourCustomer
and Prevent Underage Gambling and Bettithg results indicate tha®60% of Member
practices are on par and exceeding the practiceglemented by monopolie22% of the

M Nr. of Member practices on par with those of monopoly
@ Nr. of Member practices exceeding those of monopoly

i Nr. of monopoly practices exceeding Member practices.

Francaise Pari  Svenska ABTrav  West Lotto  Veikkaus Dankse Delotto
desJeux Mutuel Spel och Lotto  Bayern Spil
Urbain Galopp

monopolie€practices were found to be less than the practices implemented by Mem
in comparison tol7% of Member practices that were found to be less than the practi
implemented by the monopolies.

B Member practices on par
with those of monopoly

B Member practices exceed
those of monopoly

B Member practices less

logos than those of monopoly

Santa

Casa B [nsufficient information to

draw conclusion

HN/A

Figure 5

Figure 6
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Principle 3: Zero Tolerance of Fraudulent and Criminal Beha

The EGBA Members will not tolerate fraud or criminal behaviour, and strict security measures and gaming supervisiomplgithbeted and enforced to prevent fraudulent activity €
any transactions suspected of being potentially connected to money laundering or other criminal activity.

The diagram below (figure) dllustrates a comparison of the total number standards The diagram below (figure) 8llustrates the total percentage of Member practices that ¢
where EGBA Members are on par and exceeding the practices of mle®pagainst the on par, exceeding or less than the practices of monopolies for the total numbe
total number ofstandardswhere the monopolies pactices areexceeding the practices ¢ standardgested forPrinciple3: Zero Tolerance of Fraudulent and Criminal Behaviour
EGBA Members. The results indicate tfaatthe comparablestandardstested forPrinciple

3: Zero Tolerance of Fraudulent and Criminal Behaytherentity (Member or monopoly) When the results across all monopolies are totalled foimciple3: Zero Tolerance ¢

which has implemented the most controls

Fraudulent and Criminal Behaviouhe results indicate tha28% of Member pratices are
on par and exceeding the practices implemented by monopolié% of the monopolie®

M Nr. of Member practices on par with those of monopoly
@ Nr. of Member practices exceeding those of monopoly

i Nr. of monopoly practices exceeding Member practices.

2,5 practices were found to be less than the practices implemented by Member
P P comparison to0% of Member practices that were found to be less than the practi
2 implemented by the monopolies.
1,5
11 1 1 1 11 1 1 1 B Member practices on par
1 .
with those of monopoly
0,5 B Member practices exceed
00 |Moo0 0| oMo oo Moo 0| oo oo | oo those of monopoly
0 B Member practices less
Francaise Pari  Svenska ABTrav  West Lotto Veikkaus Dankse Delotto Jogos than those of monopoly
desJeux Mutuel  Spel och Lotto  Bayern Spil Santa
Urbain Galopp Casa B Insufficient information to

draw conclusion

HN/A

Figure 7

Figure 8
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Principle 4: Protect Customer Privacy and Safeguard Informi

EGBA Members will ensure that the privacy and confidentiality of all customer information submitted at any point in taimgaisiexd and remais protected from unauthorised c

unnecessary disclosure.

The diagram below (figur8) illustrates a comparison of the total number standards The diagram below (figurgQ) illustrates the total percentage of Member practices that ¢
where EGBA Members are on par and exceeding the practices of monopolies, agail on par, exceeding or less than the practices of monopolies for the total numbe
total number ofstandardswhere the monopoliespracticesare exceeding the practices ¢ standardgested forPrinciple 4: ProtedCustomer Privacy and Safequard Information

EGBA Members. The results indicate tfaatthe comparablestandardstested forPrinciple

4: Protect Customer Privacy and Safeqguard Informatie entity (Member or monopoly) When the results across all monopolies are totalled fomciple 4: Protect Custom

which has impleranted the most controls

3,5
3 3 3 3
3
2,5
2 2 2 2 2 2
2
1,5
1 1 1 1 1
1
0,5
00 0 0 00 00 00 00 0 0 0
0
Francaise Pari  Svenska ABTrav  West Lotto Veikkaus Dankse Delotto Jogos
desJeux Mutuel  Spel och Lotto  Bayern Spil Santa
Urbain Galopp Casa

M Nr. of Member practices on par with those of monopoly
@ Nr. of Member practices exceeding those of monopoly

i Nr. of monopoly practices exceeding Member practices.

Privacy and Safeguard Informatiothe results indicate tha¥ 2% of Member practices are
on par and exceeding the practicespiemented by monopoliesl2% of the monopolie®
practices were found to be less than the practices implemented by Member
comparison to0% of Member practices that were found to be less than the practi
implemented by the monopolies.

B Member practices on par
with those of monopoly

B Member practices exceed
those of monopoly

B Member practices less
than those of monopoly

B [nsufficient information to
draw conclusion

HN/A

Figure9

FigurelO
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Principle 5: Prompt and Accurate Customer Paymi

EGBA Members will ensure prompt and accurate processing of winnings and payment requests, subject to appropriate aydcheckssard verification.

The diagram below (fige 11) illustrates a compdson of the total number otandards
where EGBA Members are on par and exceeding the practices of monopolies, agail
total number ofstandardswhere the monopoliespractices areexceeding the practices ¢
EGBA Members. The results indicate tfaatthe comparablestandardstested forPrinciple
5: Prompt and Accurate Customer Paymethe entity (Member or monopolywhich has
implemented the most controls

4,5 4
4

35 |3 3 3 3
3

2,5 2 2 2 12 2 2
2

15 11 1 1 |1 1 1 M1 1 1
1

0,5 00 0 0 0 0 0 0 0
0

Francaise Pari  Svenska ABTrav  West Lotto Veikkaus Dankse Delotto Jogos
desJeux Mutuel  Spel och Lotto  Bayern Spil Santa
Urbain Galopp Casa

M Nr. of Member practices on par with those of monopoly
@ Nr. of Member practices exceeding those of monopoly

i Nr. of monopoly practices exceeding Member practices.

The diagram belovfigure 13 illustrates the total percentage of Member practicéhat are
on par, exceeding or less than the practices of monopolies for the total number of
standardgested forPrinciple 5: Prompt and Accurate Customer Payments.

When the results across all monopolies are totalled Foinciple 5: Prompt and Accura
Customer Paymentdhe results indicate tha68% of Member practices are on par an
exceeding the practices implemented by monopoli#8% of the monopolieSpractices
were found to be less than the practices implemented by Members in comparisg# af
Member practices that were found to be less than the practices implemented by
monopolies.

B Member practices on par
with those of monopoly

B Member practices exceed
those of monopoly

B Member practices less
than those of monopoly

B [nsufficient information to
draw conclusion

HN/A

Figurell

Figurel2
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Principle 6: Rigorous Independent Assessment of Product Randomness and |
The EGBA Members are committed to ensuring that gaming anihggttoducts are subjected to continuous and rigorous independent assessment to ensure products cot
operate in a fair and random manner, and in accordance with published rules.

The diagram below (figure )l3llustrates a comparison of the totaumber of standards The diagram below (figur#4) illustrates the total percentage of Merab practices that are
where EGBA Members are on par and exceeding the practices of monopolies, agail on par, exceeding or less than the practices of monopolies for the total numbe
total number ofstandardswhere the monopoliespracticesare exceeding the practices ¢ standardstested forPrinciple 6: Rigorous Independent Assessment of Product Rando
EGBA Members. The results indicate tftatthe comparablestandardstested forPrinciple and Fairness

6: Rigorous Independent Assessment of Product Randomness and Faheeestity

(Member or monopolyvhich has implemented the most controls When the results across all monopolies are tte@d for Principle 6: Rigorous Independe
Assessment of Product Randomness and Fairtlesgesults indicate tha5% of Member

practices are on par and exceeding the practices implemented by monopdliest the

1,2 monopoliegpractices were found to be $s than the practices implemented by Membe
1 in comparison to0% of Member practices that were found to be less than the practi
1 implemented by the monopolies.
0,8
0,6 .
B Member practices on par
0,4 with those of monopoly
0.2 B Member practices exceed
0o | 000 000 000000000000 |000|000|00CO0 those of monopoly
0 B Member practices less
Francaise Pari  Svenska ABTrav  West Lotto Veikkaus Danl.(se Delotto Jogos than those of monopoly
desJeux Mutuel  Spel och Lotto  Bayern Spil Santa
Urbain Galopp Casa

B [nsufficient information to

B Nr. of Member practices on par with those of monopoly draw conclusion

@ Nr. of Member practices exceeding those of monopoly HN/A

i Nr. of monopoly practices exceeding Member practices.

Figurel3 Figurel4
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Principle 7: Ethical and Responsible Market
EGBA Members will endeavouramploy well balanced advertising and marketing campaigns in line with responsible gaming and conduct Principles.

The diagram below (figur&5) illustrates a comparison of the total number stndards The diagram belowfigure 19 illustrates the total percentage of Member practices that ¢
where EGBA Members are on par and exceeding thetipesscof monopolies, against th on par, exceeding or less than the practices of monopolies for the total numbe
total number ofstandardswhere the monopoliespracticesare exceeding the practices ¢ standardgested forPrinciple 7: Ethical and Responsible Marketing

EGBA Members. The results indicate tfmtthe comparablestandardstested forPrinciple

7. Ethical and Responsible Markeiinthe enity (Member or monopoly)which has When the results across all monopolies are totalledHanciple 7: Ethical and Responsil
implemented the most controls Marketing, the results indicate tha®0% of Member practices are on par and exceeding 1
practices implemented by monopolie20% of the monopolie§practices were found to be

4,5 4 4 4 less than the practices implemented by Members in comparisor0% of Member
a practices that were found to be less than the practices implemented by the monopolie
3,5 3 3 3 3 3 3
3
2,5 22
2 B Member practices on par
1,5 1 1 with those of monopoly
1 B Member practices exceed
05 oo Moo 0 o Moo Moo Moo o Moo Moo those of monopoly
0 B Member practices less
Francaise Pari  Svenska ABTrav  West Lotto Veikkaus Danl.(se Delotto Jogos than those of monopoly
desJeux Mutuel  Spel och Lotto  Bayern Spil Santa
Urbain Galopp Casa

B [nsufficient information to

B Nr. of Member practices on par with those of monopoly draw conclusion

@ Nr. of Member practices exceeding those of monopoly HN/A

i Nr. of monopoly practices exceeding Member practices.

Figurel5 Fgure16
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Principle 8: Commitment to Customer Satisfaction and Sug

The EGBA Members are committed to providing customers with an enjoyable gaming experience with access to 24/7 supplogly sénetse assured of timely resolution of dispute:

The diagram below (figurd?) illustrates a comparison of the total number sthndards The diagram below (fige 18) illustrates the total percentage of Member practices that ¢
where EGBA Members are on par and exceeding the practices of monopolies, agail on par, exceeding or less than the practices of monopolies for the total numbe

total number ofstandardswhere the monopoliespractices areexceeding the practicesf
EGBA Members. The results indicate tfaatthe comparablestandardstested forPrinciple

standardgested forPrinciple 8: Commitment to Customer Satisfaction and Support

8: Commitment to Customer Satisfaction and Suppthe entity (Member or monopoly) When the results aoss all monopolies are totalled foPrinciple 8: Commitment t

which has implemented the most controls

3,5
3 3
3
2,5
2 2 2 2 2 2 2 2

2

1,5
1 1 1 1 1 1 1 1

1

0,5
OB0 | OB O 0 0 0 0 0 0 0 0

0
Francaise Pari  Svenska ABTrav  West Lotto Veikkaus Dankse Delotto Jogos
desJeux Mutuel  Spel och Lotto  Bayern Spil Santa
Urbain Galopp Casa

M Nr. of Member practices on par with those of monopoly
@ Nr. of Member practices exceeding those of monopoly

i Nr. of monopoly practices exceeding Member practices.

Customer Satisfaction and Suppdhie results indicate that00% of Member practices are

on par and exceeding the practices implemented by monopofié¥% of the monopolie§
practices were fand to be less than the practices implemented by Members
comparison to0% of Member practices that were found to be less than the practi
implemented by the monopolies.

B Member practices on par
with those of monopoly

B Member practices exceed
those of monopoly

B Member practices less
than those of monopoly

B [nsufficient information to
draw conclusion

HN/A

Figurel7

Figurel8
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Principle 9: Responsible Practices Underpinned by a Safeg 8aduReliable Environmel

EGBA Members will operate gaming and betting products within an internal control environment that is in line with bet praittivhich supports the objectives of a secure, safe
reliable environment.

The diagram below ifure 19) illustrates a comparison of the total number stindards The diagranbelow (figure20) illustrates the total percentage of Member practices that ¢
where EGBA Members are on par and exceeding the practices of monopolies, agail on par, exceeding or less than the practices of monopolies for the total numbe

total number ofstandardswhere the monopoliespractices areexceeding the practices ¢
EGBA Membershe results indicate thafor the comparablestandardstested forPrinciple
9: Responsible Practices Underpinned by a Safe, Secure and Reliable Envyjirthrem

standardstested for Principle 9: Responsible Practices Underpinned by a Safe, Secu
Rdiable Environment

entity (Member or monopolyjvhich has implemented the most controls

L B " I S et = U o ) T N

Francaise Pari  Svenska ABTrav  West Lotto  Veikkaus Dankse Delotto

desJeux Mutuel Spel och Lotto  Bayern Spil
Urbain Galopp

M Nr. of Member practices on par with those of monopoly
@ Nr. of Member practices exceeding those of monopoly

i Nr. of monopoly practices exceeding Member practices.

Jogos
Santa
Casa

When the results across all monopolies are totalled Foinciple 9: Responsible Practic
Underpinned by a Safe, Secure and Reliable Enviropthentesults indicate tha? 2% of
Member practices are on par and exceeding the practioggdemented by monopolies
21%of the monopolieSpractices were found to be less than the practices implementec
Members in comparison t6% of Member practices that were found to be less than t
practices implemented by the monopolies.

B Member practices on par
with those of monopoly

B Member practices exceed
those of monopoly

B Member practices less
than those of monopoly

B [nsufficient information to
draw conclusion

HN/A

Figurel9

Figure20
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5. GONCLUSION

The purpose of the research was to verify if the clétiat private gaming operators enforc
less stringent regulations, protections, and controls than historic statgrolled operators
is correct.

The findirgs of the benchmarking studpdicate thatfor the majority of standardstested,

EGBA Members have implemented not only practices on par with those afididpolies
but in many cases in excess of what is required in the relelz@htnonopoly However, the
objective of the study, to idatify those practiceswhich Members may still have t
investigate further and improvehave highlighted a limited number of areas where Memb
may have to implement additional practice$t is important to note that the area:
highlighted below have not e implemented across Etdonopolies but where a practice
was highlighted in on&€U monopolyit is referred to below (i.e. a number of Ehbnopolies
may not comply with the areas highlighted below)

Practices which needs to be investigatedher by EGBMembersare as follows

Practice 1 Relates to EGBA Standard 12Two of the monopoliesprovide players with
access to their gaming and betting history for a period of up to one Ye@BA Member:
currently provideplayers with access to their gamingch betting history fora minimum
period of one month, although earlier data is available on request.

Practice 2Relates to EGBA Standards 2.8 and @d®3neof the monopoliesconduct age anc
customer verification through use and access to data contaigled ii KS O 2 dzy G
register. Due to access restrictions to country specific databases, EGBA Member
appointed leading third party verification service providers available in the induBty.
consistency Standard 2.8 and 2u@re tested by atempting to open a gaming account t
supplying correct and falsaformation during registration, and in the majority of cas
registration failed.

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

Practice 1:Relates to EGBAta#®dard 1.1¢ EGBA Members provide players with
responsible gaming link on the homepage of web sites dedicated to responsible g
tools (self exclusion and cooling qffprotection measuregsetting limits)and help for
problem gaming(self assessmentest, helpline numbers, warnings¥he responsible
gaming page indicates the process by which players can gain access to each of tt
and protections measures.

Practice 2:Relates to EGBA Standat® - The homepage of EGBA Member web si
containa link to an organisation that is qualified to assist problem gamblers.

Practice 3 Relates to EGBA Standdr® ¢ EGBA Members provide information in the
responsible gaming page on filtering programmes that may be used by parents to p
minors flom accessing unauthorised web sites.

Practice 4:Relates to EGBA Standa8d ¢ Complaints and disputes received by EC
Members are handi@ by an independent third party to ensure independent mediati
and timely resolution of complaints.

Practice 5Rdates to EGBA Standagd4 ¢ EGBA Members have committed to an anni
audit by an independent third party to ensure continued compliance and enforceme
the EGBA Standards.

In conjunction with the above, a number of important controls have been impldete
by EGBA Members that did not form part of the study or for which insuffic
information was availableon the side of monopolieso draw a conclusionThese
practices relates to important governance controls (roles, responsibilities, trait
policies) implemented by EGBA Members for each EGBA Principle as well as
fairness and randomness testing that is conducted on a monthly and annual basis.
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5. CONCLUSION

Practice 3:Relates to EGBA Standards 5.17 and 5M8o of the monopolieshave Taking into consideration the findings above, it can be conclutad the justification
implemented a policy to ensa that funds left in inactive accounts are remitted to tl given by EUmonopolies opposed to the opening up of the gaming market is r
player. EGBA Members apply different policies to handling funds left in inactive accoun warranted andthat in orderto ensure a well regulated and controlled gaming indus
transparency the policy followed by EGBA Members are specified in the Members tern EU monopolies should be transparent on thepecific practices where they feel th
conditions. practices of privatgaming operators are not sufficient

Apart from the practices noted above, the study indicated that a number of practice:

currently implemented by all EGBA Members that exceed the practices implemented
monopolies but not necessarily all Bddonopolies
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1. FRENCH @NOPOLYFRANCAISE DESJX
Monopoly Information
Web sitds):  www.fdjeux.com Products Lotteries, Sprts Books, Casino Games Services:

EGBA Principle

Principle 1: Promote Responsible Gambling and Betting

Principle 2: KnowourCustomer and Prevent Underage Gambling ¢
Betting

Principle 3: Zero Tolerance of Fraudulent and Criminal Behaviour
Principle 4: Protect Customer Privacy and Safeguard Information
Principle 5: Prompt and Accurate Customer Payments

Principle 6: Rigorous Independent Assment of Product Randomness a
Fairness

Principle 7: Ethical and Responsible Marketing

Principle 8: Commitment to Customer Satisfaction and Support
Principle 9: Responsible Practices Underpinned by a Safe, Sewdr
Reliable Environment

Total

Summary of Findings

Total
on parwith those
of monopoly
18 8
9 4
5 2
4 3
5 3
2 -
4 -
3 -
9 3
59 23
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Member practices Member practices

exceedthose of
monopoly
5
2

w

20
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Online and Offline. For purposes
benchmarking study only online services eve

assessed.

Member practices
less thanthose of
monopoly
2
1

Insufficient
information to

draw conclusion

1
1

of

N/A

tt


http://www.fdjeux.com/

Ycocra S

EUROPEAN GAMING ANBETTING ASSOCIATIC

Graphical Representation
The diagran below (figure 2} illustrates thetotal number of comparable practicése. it The diagram belowfigure 2) illustrates the percentage dflember practicesthat are on
does not include those practices where insufficient information could be nbthor those par, exeeding or less than the practices of the monopoly for the total numbstafdards
that were not applicable.)againstthe total number ofstandardswhere EGBA Member tested. 73% of Member practices are on par and exceeding the practices of the mono
are on par and exceeding the practices of the monopotjthe total number ostandards 34% of the monopolypractices were found to be less than the practices implemeritgc
GKSNB (KS Y2y2L1RfeaQa LINIY Ol A OS a beksarheSdsults Members in comparison t8%of Members practices that were found to be less than t

indicate the entity (Member or monopoly) which have implemented the nsiahdards practices implemented by the monopoly.
when compared to the total number standardgested.

15

EGBA Benchmarking Study - Francaise des Jeux

B Member practices on par
with those of monopoly

B Member practices exceed
those of monopoly

B Member practices less
than those of monopoly

B Insufficient information to

M Total comparable practices tested draw conclusion

B Nr. of Member practices on par with those of monopoly mN/A

B Nr. of Member practices exceeding those of monopoly

B Nr. of monopoly practices exceeding those Member practices.

Figure21 Figure 2
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Principle 1: Promote Responsible Gambling and Be'

The EGBA Members are committed to promognogially responsible gambling and betting, and working with customers, employees and relevant industry stakeholdersanatygl]
and control problem gambling. EGBA Members will ensure that proper controls are established, implemented, and enfoltatdgamiling and betting takes place in a responsi

gaming and betting environment.

Nr. EGBAstandard What is the Monopoly doing? What are Members doing? Conclusion
1.1 The homepage of Member web sites shall contai We inspected the homepagef www.fdjeux.comon The homepage of Member websites contains Member
clear link to the responsible gditing and betting 12/06/2008, and ascertained that it contains tt responsible gaming link that links through to a pa practices
page, which shall contain the following: Ftt20Ay3 tAYlY a{idl & that contains the following information: on par with
1. A warning that gambling and/or betting coul areas. 1. A warning message that gambling or bettii those of
be harmful if not controlled and kept il could be harmful. monopoly.
moderation. We clicked on each link and ascertained that 2. Links to sources of help such as G4, Gam(
linked through to the responsible gang page of and Gamblers Afonymous.
What testing was conducted on Monopolies = www.francaisedesjeux.comThe responsible gamin 3. A selfassessment test recommended [
compare Monopoly practices with those « page onwww.francaisedesjeux.cordoes contain a responsible gaming organisations.
Members? warning that gambling or betting could be harmful. 4. Links to information on filtering programme
such as CyberPatrol, NetNanny a
Ingpect the homepage of the web site for ContentWatch.
responsible gaming link that links through to 5. Information on setting limits to contro
responsible gaming page. gambling and betting.
6. Information on coting-off (for 7 days) or sel
Inspect the responsible gaming page and ens exclusion (for 6 months or more, ¢
that it contains a warning message regardi indefinitely), with Member contact information.
gambling and/or betting. 7. Links and information on organisations that c
provide advice and assistance on proble
gaming such as G4, GamCare and Gamkt
Anonymous.
1.1  The homepage of Member web sites shall contai We inspected the homepage wfww.fdjeux.comon = The responsible gaming page of Mbeers is Member
clear link to the responsible gambling and betti 12/06/2008, and ascertained that it contains tt focussed on the protection of players. practices
page, which shall contain the following: followind f Ay1lY a{GF& Ay O2 on par with

2. Advice on responsible gambling, and bettir

links through to the responsible gaming page

CONFIDENTIAL
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Nr.

11

EGB/Standard
and a link to soures of help, including helplin
numbers.

What testing was conducted on Monopolies

BENCHMARKINSTUDY
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What is the Monopoly doing?
www.francaisedesjeux.com

What are Members doing? Conclusion
to organisations able to assist and provide advice monopoly.
problem gaming such as G4, GamCare and Gam|

We inspected the responsible gaming page Anonymous

www.francaisedesjeux.com(Sustainable Develep

compare Monopoly practices with those «
Members?

Inspect the homepage of the web site for
responsible gaming link that links through to
responsible gaming page.

Ingoect the responsible gaming page and ensi
that it contains a link, including helpline numbers
sources of help.

The homepage of Member web sites shall contai
clear link to the responsible gambling and betti
page, whichsall contain the following:

3. An accepted and simple selfsessment proces

to determine risk potential.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢

ment ¢ Responsible Gaming- Partners) on The responsible gaming pageof Members also
12/06/2008, and ascertained that it states thi provides information on organisations able to ass
Francaise des Jeux supports the association and provide advice on problem gaming.

Players, and a link to SOS Players.

We inspected the homepage afww.fdjeux.comon = The responsible gaming page on Member veies Member
12/06/2008, and ascertained that it contains tt contains a selassessment test recommended I practices

F2ft26Ay3 tAYlY a{il @ responsible gaming organisations. on par with
links through to the responsible gaming page those of
www.francaisedesjeux.com monopoly.

We inspeced the responsible gaming page ¢

Members?

Inspect the homepage of the web site for
responsible gming link that links through to
responsible gaming page.

Inspect the responsible gaming page and ens
that it contains a seldssessment test or a direct lir

www.francaisedesjeux.comon 11/07/2008, and
ensured that it contains a sedfssessment
questionnairecd 2 Kl & {AyR 2F L3}
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Nr.

11

1.1

EGB/AStandard

to a selfassessment test.

The homepage of Member web sites shall contai

clear link to the responsible gambling and betti

page, which shHhacontain the following:

4. A list of customer protection measures that
available on the site and details of how
access to these measures.

What testing was conducted on Monopolies

What is the Monopoly doing?

We inspected the homepage afww.fdjeux.comon
1/06/2008, and ascertained that it contains tr
Ftt26Ay3 tAYlY a{ll @
links through to the responsible gaming page
www.francaisedesjeux.com

We inspected the responsible gaming page
www.francaisedesjeux.comon 12/06/2008, and

compare Monopoly practices with those «
Members?

Inspect the homepge of the web site for ¢
responsible gaming link that links through to
responsible gaming page.

Inspect the responsible gaming page and determ
if the responsible gaming page provides informati
on how players can request or set deposit/bettii
limits, and how customers can request self exclus
and coolingoff.

The homepage of Member web sites shall contai

clear link to the responsible gambling and betti

page, which shall contain the following:

5. Links to problem gambling and bettir
information and qualified adsbry services
where available in those territories where th
Member actively markets its products.

What testing was conducted on Monopolies

asertained that it does not contain a list ¢
customer protection measures on how to set gami
limits, coolingoff or requesting selexclusion, or
how to access these measures.

We inspected the homepage afww.fdjeux.comon
12/06/2008, and ascertained that it contains tt
Ftt26Ay3a fAYlY a{idl e
links through to the responsible gaming page
www.francaisedesjeuxam.

We inspected the responsible gaming page
www.francaisedesjeux.com(Sustainable Develep
ment ¢ Responsible Gaming- Partners) on
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What are Members doing?

The homepage of Member websites contains

responsible gaming link that linkisrough to a page

that contains the following information:

1. Information on setting limits to contro
gambling and betting.

2. Information on coolingoff (for 7 days) or sel
exclusion (for 6 months or more, ¢

indefinitely), with Member contact information.

Thehomepageof Member web sites provides a lin
to organisations able to assist and provide advice
problem gaming such as G4, GamCare and Gam|
Anonymous

The responsible gaming pageof Members also
provides information on organisations able to ass
andprovide advice on problem gaming.

Conclusion

Member
practices
exceed
those of
monopoly.

Member
practices
exceed
those of
monopoly.
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Nr.

1.2

1.4

EGBAStandard
compare Monopoly practices with
Members?

those

Inspect the homepage of the web site for
responsible gamig link that links through to ¢
responsible gaming page.

Inspect the responsible gaming page and ens
that it contains information on qualified advisol
services or/fand links to problem gamir
information.

The homepage of Member websites shall contail
clear link to the website of at least one organisati
gualified to assist problem gamblers.

What testing was conducted omMonopolies to
compare Monopoly practices with those «
Members?

Inspect the homepage of the web site for a link tc
web site of at least one organisation qualified
assist problem gamblers. Ensure that the link
active.

Promotional material shall not be displayed on t
aSYoSNDa NBalLkyairofsS 13

What testing was conducted on Monopolies
compare Monopoly practices with those ¢

BENCHMARKINSTUDY
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What is the Monopoly doing? Conclusion
12/06/2008, and ascertained that it states thi

Francaise des Jeux supt® the association SO

Players, and a link to SOS Players.

What are Members doing?

The responsible gaming page indicates the acti
taken to illustrate the ethical behaviour of th
operator and is not solely focused on providil
advice to players on responsible gaming.

We inspected the homepage afww.fdjeux.comon = Thehomepageof Member web sites provides a lin Member
12/06/2008, and ascertained that it does not conte to organistions able to assist and provide advice practices
a link to SOS Players or at least one organisa problem gaming such as G4, GamCare and Gam| exceed
qualified to assist problem gamblers. Anonymous those of
monopoly.

We inspected the homepage afww.fdjeux.comon The responsible gaming pagé Members does not Member

12/06/2008, and ascertained that it contains tt contain bonus or other promotional material. practices
Ftt26Ay3 tAYlY a{ll & on par with
' links through to the responsible gaming page those of
www.francaisedesjeux.com monopoly.

Members?

We inspeted the responsible gaming page ¢

CONFIDENTIAL
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Nr.

15

1.6

EGB/AStandard

Inspect the responsible gaming page and determ
if signup or other bonuses are displayed on tt
page.

Direct communication with the customer shall car
a responsible gambling and betting message, wh
practical.

What testing was conducte on Monopolies to
compare Monopoly practices with those «
Members?

Register a player account on the web site or
receive promotional material from the operato
Inspect the communication received and ensure tt
it contains a responsible gaming messag

Free play games websites shall provide links to
same age restriion, responsible gambling an
betting, and player protection information as th
real money sites.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the material of the operator for reference 1
free play game web sites.

Inspect the free play game web site and ensure tl
it provides:

What is the Monopoly doing?
www.francaisedesjeux.comon 12/06/2008, and
ascertained that sigmip or other bonuses is no
RAaLX I &8SR 2y (GKS 2LISN
page.

We registered for the receipt of a newsletter ¢
www.fdjeux.comon 12/06/2008.

We obtained and inspected on 13/06/200:
communication received fronvww.fdjeux.comand
ascertained that communication included the
F2ft26Ay3 tAYlY a{il @
links through to the responsible gaming page
www.francaisedesjeux.com

¢KS 02YYdzyAOlI GA2Y

NB O
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What are Members doing?

Members have included a responsible gami
message or link in communication with customers

Conclusion

Member
practices
are less
than those
of
monopoly.

We inspectedwww.fdjeux.comon 12/06/2008 for Where a Member operates a free play web sibatt N/A

free play games. No free play games could
inspected.
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PAGE27 OF343

is independent from the real money web site, tt
Member has implemented the same age restrictic
responsible gambling and player protectic
information.
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Nr.

1.7

1.12

EGB/AStandard

a) ! tAY] G2 GKS 2LISNI
page that contains a warning message,
filtering programme, and information ol
sources of help;

An 18+ sign that links throhgto a message or
underage play; and

A privacy policy, where relevant.

an attempt to mitigate problem gambling
customers shall be able to request the setfimf
betting/deposit limits.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other material published |
the operator and determine:

a) |If players can set betting/deposit limits per da
week or month; and
b) If information on how to request the setting ¢

betting/deposit limits are clearly displayed.
aSY0oSNHEQ LINE GéchRsiaNEnd codlifg
off shall be clearly communicated on the websi
Procedures shall clearly state the conditions of-s
exclusion.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

What is the Monopoly doing?

We inspected material published (o
www.francaisedesjeux.com(Group ¢ Mission ¢

Internet Guidelirs) on 17/06/2008, and ascertaine
GKIFG LIXEFESNIEAYAGA | NB

Player limits on interactive games are set to a wee
YFEAYdzY 2F e€onnz 6KAOL
would only be effective the next morning.

We inspected the respaible gaming page ol
www.francaisedesjeux.comon 12/06/2008, and
ascertained that it does not contain a list
customer protection measures on how to set gami
limits, coolingoff or requesting selexclusion or
how to access these measures.

We inspectedwww.fdjeux.comon 12/06/2008 for
GKS 2LISNI G2NDRa -eddlBidhSdRd
coolingoff. No procedures relating to sedfxclusion
and coolingoff could be inspected on the operatc
web site.

We inspectedwww.francaisedesjeux.confiGroup ¢
Mission ¢ Internet Guidelines) on 17/06/2008, an
ascertained that player may request sekclusion
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What are Members doing?

Players are able to request the setting of maximi
betting/deposit limits per day, week or month fror
the Member.

The responsible gaming pages on Member web s
states that players are able to request the setting
limits and how to gain access to these measures.

Limit increases are only effective after a minimt
period of 24 hours and limit decreases are effect
immediately.

Manual or automated controls for setting limit
have been implemented by Members.

The responsible gaming pages on Member web s
adlrisSa GKS aSYoSND Df dd.
selfexclusion.

Conclusion

Member
practices
exceed
those of
monopoly.

Member
practices
exceed
those of
monopoly.
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Nr.

1.13

1.18

EGB/AStandard

Inspect the responsible gaming page or the opera
web site, and determine:

a) If players can request sedfclusion and coolirg
off;

If the procedures to request sedfxclusion and
coolingoff is displayedand

If the above information
displayed.

Customers shall be given the opportunity to se
exclude or coebff by contacthg customer service:
or requesting selexclusion or cooling off via th
YSYoSNR&E ¢SS0 araidSo

b)

c)

is prominentl

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the responsible gaming page or the opera

web site, and deermine if the player can reques

selfexclusion or coolingff by:

a) Contacting customer service; or

b) Requesting seléxclusion or coolingff via the
web site.

Members shall not provide credit to customers

specifically, Members may not permit a player

wager, win and redge a payout where the fundiny

of that wager is obtained from the Member othe

than through existing client funds or the provision

a promotion or bonus.

What is the Monopoly doing?
from the operadr.

We inspectedwww.fdjeux.comon 12/06/2008 for
0KS 2 LIntedupedlIba selexclusion and
coolingoff.

We inspected the frequently asked questions on t
registration page of www.fdjeux.com on
18/06/2008, and ascertained that players Cci
request the exclusion from games far7 day period
within their gaming accounts.

We inspected the terms and conditions
www.fdjeux.com on 18/06/2008, and ascertaine:
that a player account will be permanently exclud:
after three requests for a 7 dayegod exclusion.

We inspected the annual report for Francaise
Jeux for 2006, www.francaisedesjexicom and
www.fdjeux.com on 17/06/2008 for information
relating to providing credit to customers. Insufficie
information could be obtained to draw a conclusiol
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What are Members doing?

Manual or automated controls for coolirgff and
selfexclusion have been implemented by Member

Requests for coolingff and selfexclusion are deal
with within a period of 24 hours. An annu
assessment is performed of Member operatsoby
eCOGRA Limited to ensure seitclusion requests
are dealt with within 24 hours.

Members do not allow gaming and betting on cred

Conclusion

Member
practices
on par with
those of
monopoly

Insuficient
information
to draw

conclusion.
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Nr.

1.21

1.22

EGB/AStandard What is the Monopoly doing? What are Members doing? Conclusion
What testing was conducted on Monopolies

compare Monopoly practices with those ¢

Members?

Inspect the web site or other material published t

the operator and determine if reference is made

providing credit to players.

Customers shall be able to access their acco We inspected the frequently asked questions on t Manual or automated controls for providing playe Member

history dating back for a minimum period of registration page of www.fdjeux.com on access to account information forminimum period practices

month, including all deposits, withdrawals ar 17/06/2008, and ascertained that players can vit of one month has been implemented by Members less than

wagers. their current balance and a history of payments a those of
withdrawals for a period of up to 62 days. monopoly.

What testing was conducted on Monopolies

compare Monopoly practices with those ol

Members?

Inspect the web site or other material published |

the operator and determine:

a) If reference is made to the availability of gamil
and financial information to the player; and

b) If account history is available for a minimu
period of 1 month; or

c) If a player can request information from th
operator; or

d) If gaming and financial information is availak
in the player account.

Training shall be provided to appropriate employe We inspected the responsible gaming pa Members provided responsible gambling trainii Member

on the issues of problem gambling and betting, @ (Sustainable Development Responsible Gaming and awareness to appropriate employees. practices
refresher courses shall be undertakes and when Focus ¢ Prevent Excessive Gaming) on par with
needed. www.francaisesdesjeux.conon 18/06/2008, and Members have sent apppriate employees to the those of
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Nr.

1.24

1.25

EGBAStandard

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other material published |
the operator and determine if reference is made

training or awareness provided to opDr

employees on the issues of problem gaming.

The EGBA and its Members shall annually particiy
or hold a responsible gaming and betting conferer
to educate au allow exchange of ideas.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other material published |

the operator and determine:

a) If the operator has attended a responsib

gaming coference; or

If the operator has held a responsible gami

conference; or

c) If the operator has participated in an
responsible gaming activities that can |
construed as educating and allowing tt
exchange of ideas.

A designated senior management staff memt

b)

What is the Monopoly doing?

ascertained that a training and awareness campa
has been implemented to address responsil
practices and prevent excessive gambling.

We inspected the responsible gaming pa
(Sustainable Developmerg Responsible Gaming
Focus) on www.francaisesdesjeux.com on
18/06/2008, and ascertained that a responsik
gaming and betting conference was held in M
2007 and organised by SEDAP.

We inspected the responsible gaming pal

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What are Members doing?
responsible gaming training and awareness helc
May 2008 by GamCare.

The training and awareness material at Membg
are annually reviewed by eCOGRA Limited an
sample of employees are tested to ensure they i
familiar with i KS aSYo SNRa NB
practices and process for handling proble
gamblers.

Members have sent appropriate employees to t
responsible gaming training and awareness helc
May 2008 by GamCare.

Members patrticipated in the responsible gami
and betting conference held by the EGBA in A
2008.

A Member has appointed the Harvarifedical
School to conduct arempirical study of online
gaming behaviour. A workshop was hosted by 1
EGBA in June 2007 in Vienna, in which Profes
Shaffer and Lale from Harvard Medical Schot
presented the first results of the study.

Members have appointed designated seni

Conclusion
monopoly

Member
practices
on par with
those of
monopoly.

Member

shall be appointed by each Member to assur (Sustainable Developmerg Responsible Gaming management staff members to assume responsi practices

responsibility for the implementation ant

Focus ¢ Prevent Excessive Gaming)

CONFIDENTIAL
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Nr.

1.27

EGB/AStandard What is the Monopoly doing? What are Members doing? Conclusion
monitoring of responsible gambling and bettir www.francaisesdesjeux.conon 18/06/2008, and and betting practices. those of
practices. ascertained Raymond Bovero (Director ebdrams monopoly.

Responsible Gaming and Sustainable Developm
What testing was conducted no Monopolies to is the senior management staff member responsil
compare Monopoly practices with those ¢ for the responsible gaming practices of Francaise
Members? Jeux.

Inspect the web site or other material published |

the operator and determine if reference is made

I aSYyA2NJ a4l FF YSYo SN

responsible gaming practices.

Foreign language web sites shall provide We inspectedvww.fdjeux.comon 18/06/2008, and Foreign language web sites operated by Memb N/A
information concerning age limits, responsit ascertained that the web site does not cater f contain all the relevant information on age limits
gambling and betting, and customerqgbection in foreign languages. responsible gaming, and customer protection.

the relevant foreign language.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site of the operator for reference
foreign language web sites.

Inspect the foreign language welite and determine
if players can register on the web site to play.
registration is available, ensure that the web s
provides the same information on age limit
responsible gaming and betting, and custorr
protection information in the relevant layuage.
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Principle 2: KnowourCustomer and Prevent Underage Gambling and Bet
The EGBA Members will seek to implement all reasonable measures that prevent underage individuals from accessing gabdtiing pratiucts. EGBA Members will ensure th
measures address appropriate age verification and kgour-customer controls, and with help from industry stakeholders and governments, continuously improve the coverage

and effectiveness of redéime verification.

Nr. | EGBA Standard What is the Monopoly doing? What are Members doing?

21 ¢KS K2YSLI 3IS 2F (GKS & Weinspected the homepage ofvw.fdjeux.comon ¢ KS K2YSLI 3S 2F aSYo SN
LINEPYAYySyiGte RAALILFE || mMyknckHnnyX YR SyadaNBldzyRSNI myQaQ 2N Iy WYWmyb,
HMQa Q aA3dy ol a I LILINR L was displayed that links through to a clear messac displays a clear message about underage play.

concerned) which links through to a clear messa about underage play.
about underage play.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the homepage of the operator web site fol
WYy 2 dzy RSNJ my Q 2 NJ W yheougiiz
to a clear message about underage play.
22 ¢KS aSYoSNDa 6So aAaidS  We inspectedvww.fdjeux.comon 12/06/2008, and The Members webites terms and conditions stat
state that no customer below the legal age | ensured that the terms and conditionsontain a that no customer below the legal age of gambling

gambling is permitted to participate in Interne clause that no customer below the legal age permitted to participate in the gamingctivities.
gaming. gambling is permitted to participate in gamir
activities.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

LYaLlSod GKS 2LISNF G2NDa
and conditons.
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Member
practices
on par with
those of
monopoly.

Member
practices
on par with
those of
monopoly.
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Nr.

2.3

24

EGBA Standard What is the Monopoly doing?

Confirm that the terms and conditions prohibit ¢

strongly discourage underage players frc

participating in gaming activities.

Best endeavours by the EGBA Members shall We inspected the homepage aiww.fdjeux.comon
made to prevent advertising in media that 12/06/2008, and ascertained that it contains tt
targeted towards underage individuals, andshallr F2f t 2 Ay 3 f Ay 1Y a{ dilag
portray anyone underage in any gaming or bedti links through to the responsible gaming page
adverts or promotional material. www.francaisedesjeux.com

What testing was conducted on Monopolies = We inspected the responsible gaming page

compare Monopoly practices with those ¢ www.francaisedesjeux.comon 12/06/2008, and
Members? ascertained that a child is displayed in the t

banner of the page.

Inspect the web site or other material published |

the operator and determine if: We inspected www.francaisedesjeux.com(Group
a) Media is targeted towards underage indivals. and Sustainable Development) on 18/06/2008, a
b) Portrays anyone underage on the web site ascertained that a number of childretisplayed on

other material published. the web site.
The registration process shall include a clt We completed the registration page o
message regarding underage play. www.fdjeux.com on 18/06/2008, and ascertaine:

that an underage message is displayed on each g
What testing was conducted on Monopolies = of the registration process.
compare Monopoly practices with those ¢
Members?

LyaLlsSou idKS 2 LISNI G2 NX
determine if a messge on underage play i
displayed during registration.
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What are Members doing? Conclusion

Best endeavours have been made by Members Member
prevent the use of underage individuals @ practices
advertisements or on their web sites, even exceed
associated with group and sustainable developmi those of
activities. monopoly.

The registration page of Member web sites includ Member

a clear message regarding underage play, i practices

confirmation that the player is 18 years or older. = on par with
those of
monopoly.


http://www.fdjeux.com/
http://www.francaisedesjeux.com/
http://www.francaisedesjeux.com/
http://www.francaisedesjeux.com/
http://www.fdjeux.com/
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Nr.
25

2.7

EGBA Standard

¢tKS aSYoSNRa NBaLRyaac
page shall pvide a link to a recognised filterin
programme to enable customers/parents to preve
minors from accessing gambling and betting sites.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

LyYaLlSod GKrSspoadilie gaming pabe «
web site to determine if a link to recognised filterir
software is available or information on parent
control.

If registration is
Odza i 2 YSN&
aSYoSNRa
confirmation of a@.

required prior to potentia
0SAYy3 tt26¢
NBIAAGNT GAZ2Y

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the operator web site and determine
players are allowed to play for free.

If players are required to register on the web site
play for free ensure that the same registratio
process is followed or, at minimum, that th
registration process includes a clear message ak
underage play.

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopoly doing?
We inspected the homepage afww.fdjeux.comon
12/06/2008, and ascertained #t it contains the

What are Members doing? Conclusion
The responsible gaming page on Member web s Member
includes Links to information on filterin practices

Ftt26Ay3a ftAYlY a{ll & programmes such as CyberPatrol, NetNanny a exceed
links through to the responsible gaming page ContentWatch. those of
www.francaisedesjeux.com monopoly.

We inspected the responsible gaming page
www.francaisedesjeux.comon 12/06/2008, and
ascertained that it does not provide a link to
recognised filtering programme.

We inspectedwww.fdjeux.comon 12/06/2008 for Where a Member operates a free play web site tt N/A
free play games. No fre@lay games could be¢ requires registration, the registration proces
inspected. requires confirmation of age.
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Nr.
2.8

2.9

2.14

EGBA Standard

The EGBA and its Members shall consider
credible third party age verification sece providers
and will seek to use third party age verificatic
services on par with state monopolies, whe
feasible and available.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

LyalLlSoid GKS BReliSdilrafion jagec
or other material published by the operator ar
determine the process followed by the operator
verify the player identity and information upo
registration.

The EGBA and its Members shall work with "leadi
verification service providers to improve covera
and quality of verification services available.

What testing was conducted on Monojped to
compare Monopoly practices with those
Members?

Inspect the web site or other material published |
the operator to determine if a third party servic
provider is used for verification services.

Training shall be provided to all employees involu
Ay GKS aSyoSNna |3S @S
training on theprocess to follow in the event tha
instances of a need for additional verification a

What is the Monopoly doing?

We inspectedvww.fdjeux.comon 18/06/2008, and
ascertained that clause 2 and 3.2 in the terms ¢
conditions state that a confidential code will
submitted to the player to verify address ar
identity details. A player that has not been verifi
Oy YI1S | LIe&yYSyid ogars
months of not being verified the account will k
closed and deposits refunded.

We inspectedvww.fdjeux.comon 18/06/2008, and
ascertained that clause 2 and 3.2 in the terms ¢
conditions state that a confidential code will k
submitted to the player to verify address ar
identity details.

We inspected the responsible gaming pa
(Sustainable Developmeng ResponsibleGaming(
Focus ¢ Prevent Excessive Gaming) |
www.francaisesdesjeux.conon 18/06/2008, and
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What are Members doing?

Members have appointed leading third party a
verification service providers such as URU, ID3
192.com to conduct verification services.
Members have implemented farnal customer and
age verification processes that require tt
GSNRATFTAOIGARZ2Y 2F | LX I @&
of identity documents, passport documents, utili
bills and credit card statements.

Members conduct random checks to verify ti
identity of customers.

Members have appointed leading third party a
verification service providers such as URU, ID3 i
192.com to conduct verification services.
Members haveprovided training and awareness t
SyLif 2eS8Sa Ay @2t OSR A
verification process.

Conclusion
Member
practices
less than
those of
monopoly.

Insufficient
information
to draw

conclusion.

Member
practices
on par with
those of


http://www.fdjeux.com/
http://www.fdjeux.com/
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Nr.

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion

identified. ascertained that a training and awareness campa The training and awareness material at Memb¢ monopoly.
has been implemented to address protection are annually reviewed by eCOGRA Limited an

What testing was conducted on Monopolies = minors. sample of employees is tested to ensure they

compare _Monopoly practices with _those ¢ familiarwithtrS aSYo SNRa +3S @

Members?

Inspect the web site or other material published |
the opeator and determine if reference is made 1
training or awareness provided to operat
SyLit 2es8sa 2y GKS 2L3S
process or identifying underage individuals.

Principle 3: Zero Tolerance of Fraudulent and Criminal Beha

The EGBA Members will not tolerate fraud or criminal behaviour, and strict security measures andsgg@erivigion will be implemented and enforced to prevent fraudulent activity
any transactions suspected of being potentially connected to money laundering or other criminal activity.

Nr.
3.2

EGBA Standard What is the Monopoly doing? What are Members doigr? Conclusion

EGBA Members shall appoint a person or pers We inspected the annual report of Francaise ¢ Members have appointed designated seni Insufficient

with responsibility for implementing and ensurir Jeux 6r 2006 on 18/06/2007, and ascertained th management staff members to  assun information

effectiveness of antinoney laundering systems. Roland de Villepin is the Executive Director responsibility for the implementation and to draw
Finance, Administration and Gaming Control. effectiveness of money laundering systems. conclusion.

What testing was conducted on Monopolies

compare Monopoly practices with those «

Members?

Inspect the web site or other material published |
the operator and determine if reference is made
a senior staff member responsible implementing t
2 LIS NI { aredeyalauhdgrindi practices.
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Nr.
3.3

3.5

EGBA Standard

Anti-money laundering policies and procedures sk
cater for the identification, escalation and reportir
of unusual or suspicious activities, includi
investigasing material or unusual deposits
withdrawals and customer accounts where little
no gaming or betting activity takes place.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other ntarial published by
the operator and determine if reference is made
the antirmoney laundering practices or contro
implemented by the operator.

Training and guidance shall be provided
SyLit 2eSSa 2y (GKS aSvyoé
prompt identification, escalation and reporting ¢
fraud and antimoney laundering practices.

What testing was conducted on Monoles to
compare Monopoly practices with those «
Members?

Inspect the web site or other material published |
the operator and determine if reference is made
training or awareness provided to operat

What is the Monopoly doing?

We inspected the annual report of Francaise ¢
Jeux for 2006 andwww.francaisedesjeux.con
(Group ¢ Focus ¢ Commit to the player) or
18/06/2008, and ascertained that Francaise des J
subscribes to the European Lotteries Associat
code of conduct. The code of conduct does |
address antmoney laundering practe&s unique to
an online gaming environment.

3.3.1 of the EL code states:

- dlarge amounts of prize money shall not be paid
in cash but through alternative means such

OKSljdzSa 2NJolyl OGNIyatF!:
-aY2YyAG2NI dzydzadz £ Y2dzy
perNBGFAf SNE LISNI O2YoAyl

www.francaisedesjeux.corstates: FDJ fights mone!
laundering by monitoring abnormally hig
transactions and significant payments.

We inspected the annual report of Francaise
Jeux for 2006 andwww.francaisedesjeux.con
(Group ¢ Focus ¢ Commit to the player) or
18/06/2008, and ascertained that Francaise des J
subscribes to he European Lotteries Associatic
code of conduct. The code of conduct does r
address antimoney laundering practices unique 1
an online gaming environment.

3.3.1 of the EL code states:
- dlarge amounts of prize money shall not be paid
in cash butthrough alternative means such ¢
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What are Members doig?

Members have subscribed to thEGBA Standard
that sets out rigorous aminoney laundering
relevant to an online gaming environment. Contrc
implemented include:

- Development and implementation of mone
laundering policies.

- One account/one view per customer.

- Restrictions on transferfdunds.

- Implementation of manual and automate
systems to analyse player activity and financ
transactions.

- No cash payments are made to players.

- No cash payments are accepted from players.

- Implementation of money launderint
thresholds.

Members have provided training and awareness
NBf SOyl SYLXz28S8Sa 2y
anti-money laundering practices.

The training and awareness material at Meens
are annually reviewed by eCOGRA Limited an
sample of employees is tested to ensure they :
FFEYAEAFNI gAGK 0KS asSy
laundering practices.

Conclusion
Insufficient
information
to draw

conclusion.

Insufficient
information
to draw

conclusion.
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Nr.

3.12

3.13

EGBA Standard

SYLX 28SSa 2y (-mdhey2aldfexiig
practices.

¢ KS 9D. ! a S YroreWlaundering

practices shall include the provision of suspicic
transaction reports to the relevant national financi
investigation unit and international institutions.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other material published |
the operator and determine if reference is made
the external reporting of suspicious activities

relevant authorities.

A legal disclaimer shall be displayed on |
YSyoSNna ¢So airidsSa ail
suspicious activities may be reported.

What testing was conducted on Monopolies

compare Monopoly practices ithh _those of
Members?

LyalLsSod GKS 2LISNI G2ND:

terms and conditions.

BENCHMARKINSTUDY

EUROPEAN GAMING ANBETTING ASSOCIATIC

What is the Monopoly doing?
OKSljdzSa 2N ol y]
-AY2YAG2N dzy dza dzF €
LISNJI NBGFATSNE LISNI O2Y0o

What are Members doig?

www.francaisedesjeux.corstates: FDJ fightsnoney
laundering by monitoring abnormally hig
transactions and significant payments.

Conclusion

We inspectedvww.fdjeux.comon 18/06/2008, and Unusual or suspicious activities are reported Member
ascertained that clause 18 of the terms al Members to the relevant investigation units withi practices

conditions state the actions that will be taken in tf their jurisdictions.
event of fraudulent activities.

on par with
those of
monopoly.

We inspectedvww.fdjeux.comon 18/06/2008, and The Members webites terms and conditions statt Member
ascertained that clause 18 of the terms al that criminal or suspicious activities will be reportel practices

conditions statsthe actions that will be taken in the
event of fraudulent activities.
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Nr. = EGBA Standard What is the Monopoly doing? What are Members doig? Conclusion

Confirm thatthe terms and conditions statéhe
action that will be taken in the event that criminal
suspicious activitieareidentified.

Principle 4: Protect Customer Privacy and Safeguard Informi
EGBA Members will ensure that the privacy and confidentiality of all customer informatioittedbat any point in time is maintained and remains protected from unauthorise
unnecessary disclosure.

Nr. = EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
4.3 | Members shall display and maintain a privacy po We inspectedwww.fdjeux.comon 18/06/2008, and Web sites operated by Members display a separ Member
on theirweb sites. FAOSNIFAYSR dGKFG GKS fAyl G2 GKS aSYoSNIDa LJ practices
contained within the terms and conditions. on par
What testing was conducted on Monopolies Member terms and conditions make reference = with those
compare Monopoly practices with those « the privacy pticy. of
Members? monopoly.

LYaLlsSoad GKS 2LISNF d2NDRa
privacy policy is available.

44 ¢KS aSYodoSNDa LINR @I O&  We inspected the privacy policy omvw.fdjeux.com MembS NE Q  LINRA @I O@ L2 £ A O« Member
minimum information that is required to b¢ on 18/06/2008, and ensured that the privacy poli information that is required to be collected, th practices
collected, the purpose for information collection, tt discloses to the customer ghminimum information purpose for the information collection, th¢ on par
conditions under which information may b that is required to be collected, the purpose for tt conditions under which information may b with those
disclosed andhe controls in place to prevent the information collection, the conditions under whic disclosed and controls in place to prevent tl of
unauthorised or unnecessary disclosure of t information may be disclosed and controls in pla unauthorised or unnecessary dissioe of the monopoly.
information. to prevent the unauthorised or unnecessa information.

disclosure of the information.
What testing was conducted on Monopolies
compare Monopoly practices with those  «
Members?
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Nr.

4.5

4.6

EGBA Standard

LyalLlSod GKS 2LISNF G2NRa

privacy polkty is available. Inspect the privacy poli

and ensure that the privacy policy discloses:

a) The minimum information that is required to b
collected;

b) The purpose for the information collection;

c) The conditions under which information may t
disclosed; and

d) Gontrols in place to prevent the unauthorised ¢
unnecessary disclosure of the information.

Foreign language web sites shall display

aSYoSNRa LINARGIO& LkRftAC

language.

What testing was conducted on Monopolies
compare Monopoly practices vhit those of
Members?

Inspect the web site of the operator for reference
foreign language web sites.

Inspect the foreign language web site and determ
if players can register on the web site to play.
registration is available, ensure that the wedite
displays the operator privacy policy.

Terms and conditions that require acceptance frc
customers during registration shall clearly state t
aSYoSNNna LINRAR@GFOe LRftAO
terms and conditions is required prior to sucdesbs

What is the Monopoly doing?

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What are Members doing? Conclusion

We inspectedwww.fdjeux.comon 18/06/2008, and Foreign language webtss operated by Members N/A
ascertained that the web site does not cater f display a privecy policy with all the relevan

foreign languages.

information.

We inspectedwww.fdjeux.comon 18/06/2008, and The registration process of Members requires t Member

FAOSNIFAYSR GKFG GKS
contained within the terms and conditions.
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0KS aSYOoSNRA LINA QI Oe on par
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Nr.

EGBA Standard
registration.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

LYaLlsSod GKS NBIAAGNI GA:
site and determine if acceptance of the gene
terms and conditions, including the priwa policy is
required prior to successful registration.

What is the Monopoly doing?

We inspected the regisition page on
www.fdjeux.com on 18/06/2008, and ascertaine
GKIFIG GKS LIl &@SNna 02ya¢
is required prior to successful registration.

What are Members doing?

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

Conclusion

of
monopoly.

Principle 5: Prompt and Accurate Customer Paymi

EGBA Members will ensure prompt and accurate praugsd winnings and payment requests, subject to appropriate and necessary checks and verification.

Nr.
5.1

5.3

EGBA Standard

Customer registration shall require the customer
provide the folbwing minimum information: name
age, address and unique username and passw
details.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the operator web site and registration pag
to determine the reistration process, and thi
minimum information required for registration.

¢tKS aSYoSNDa ¢ Sdndifiohdishall
state that only customers legally permitted by the
jurisdiction can participate in gambling and bettir

What is the Monopoly doing?
We inspected the registration pages

What are Members doing?
¢ The minimum registration information required t Member

Conclusion

www.fdjeux.com on 18/06/2008, and ascertainet Members during registration is: name, age, addr¢ practices

that the following minimum information is requirec and unique username and password details.

name, a@, address, pseudo code and password.

on par
with
monopoly.

We inspectedwww.fdjeux.comon 18/06/2008, and The Member web site terms and condit®rontain  Member
ascertained that the terms and conditions state th a clause prohibiting participation in gaming al practices
only players resident in mainland France ¢ betting activities by players not legally permitted | on par
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Nr.

55

5.17

EGBA Standard
activities.

What testing was conducted on Monopolies

compare Monopoly practices with those
Members?
LYaLlSod K S sikelfdbthelgengrali@rin:

and conditions.

Confirm that the terms and conditions state thi
only players legally permitted by their jurisdictic
can participate in gaming activities, acontain
information onauthorised jurisdictions.

Customers shall only be permitted to open o
account.

What testing was condtied on Monopolies to
compare Monopoly practices with those
Members?

Inspect the general terms and conditions, the w
site, or other material published by the operator a1
confirm that players are only permitted to open or
account.

If the Member adopts a policy of clearing inacti
customer accounts, then this policy shall be clee
adlrdSR Ay GKS aSyoSNna

What testing was conducted on Monopolies
compare _Monopoly practices with those ¢

What is the Monopoly doing?
permitted to access Internet games and spo
books.

We inspectedwww.francaisedesjeux.coniGroup ¢
Missions ¢ Guidelines on the Internet) or
17/06/2008, and ascertained that a confidential cor
is sent to the address provided by the player up
registration.

We inspectedwww.fdjeux.comon 17/06/2008, and
ascertained that the terms and conditions do n
contain a clause prohibiting multiple customi
accounts.

We inspected the terms and conditions ¢
www.fdjeux.com on 17/06/2008, and ascertaine:
that the operator does not adopt a policy of clearil
inactive accounts.
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What are Members doing? Conclusion
their jurisdiction. with
monopoly.

The Member web site terms and conditions cont: Member

a clause prohibiting multiple customaccounts. practices
exceed

An annual assessment is performed of Memt those of

operations by eCOGRA Limited to ensure fraud = monopoly.

money laundering controls are conducted

accordance with a formal documented process, &

appropriate controls are implemented to identif

multiple eccounts.

The Member web site terms and conditions clea Member

state the pdicy for clearing inactive custome practices

accounts, if applicable. on par
with
monopoly.


http://www.francaisedesjeux.com/
http://www.fdjeux.com/
http://www.fdjeux.com/
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Nr. = EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
Members?

Inspect the general terms and conditions, the w
site, or other material published by the operator a1
RSGSNXYAYS AT GKS 2LISNI
left in inactive accounts are clearly displayed.
5.18 Records shall be maintained for all custor We inspected the terms and conditions ¢ The Member web site terms and conditions clea Member
accounts that have been cleared, and any custor www.fdjeux.com on 17/06/2008, and ascertaine( state the policy for clearing inactive custom practices

requesting a casbut from an account that has bee that any funds emaining in inactive accounts ai accounts, if applicable. less than

clek NBR aKFff oS aSidaf SR automatically refunded to the player after a those of

terms and conditions. inactive period of 12 months. An annual assessment igerformed of Member monopoly.
operations by eCOGRA Limited to ensure inac

What testing was conducted on Monopolies player accounts were handled in accordance w

compare Monopoly practices with those ¢ the Member policy.

Members?

Inspect the general terms and conditions, the w
site, or other material published by theperator and
RSGSN¥YAYS AT (GKS 2LISNI
left in inactive accounts are clearly displayed.

Principle 6: Rigorous Independent Assessment of Product Randomnesdaessi
The EGBA Members are committed to ensuring that gaming and betting products are subjected to continuous and rigorouemdegsessment to ensure products continue
operate in a fair and random manner, and in accordance with published rules.

Nr. | EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion

6.5 Random number generators used in products sl We inspectedwww.francaisedesjeux.coniGroup ¢ Random number generators used in Memb Insufficient

be tested at minimum, annually. Focus¢ Commit to the player) on 12/06/2008, an software products are tested on an annual basis information
ascertained that the pseudo random numb independent testing agencies such as eCOC( to draw

What testing was conducted on Monopolies generator used in game balls are certified a LimitedandiTec Labs. conclusion.
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Nr.

6.16

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
compare Monopoly practices with those « monitored by Veritas, an independent body. T
Members? frequency ofRNG reviews is not specified. Results of random number generator reviews ¢

publiclyavailable.
Inspect the web site, or other material published
the operator and determine the softwar
developers used to develop gaming software ant
randomness testing have been completed for t
2LISNF §2NR& LINRPRdzOG&®
Payout percentage reviews shall be conducted o We inspectedwww.francaisedesjeux.corfiGroup ¢ Payout percentage reviews are conducted & Member
monthly basis to verify the actual return to th Mission) on 12/06/2008, and ascertained that tt Members on a monthly basis to verify the actL practices
customer against the theoretical/estimated return. rate of return to players is calculated by tk rate of return to the player against th( exceed
government in consultation with COJER. The rat¢ theoretical/estimated return. The average rate ( those of

What testing was conducted on Monopolies | return is catulated between 25% and 70%. TI return for all games for Members is 90%. monopoly.
compare Mamopoly practices with those o0 average rate of return for all games for Francaise |
Members? Jeux was 59.7% in 2006. Results of rate of return to players anaublicly

available.

Inspect the web site, or other material published
the operator and determine the softwar
developers used to develop casino software anc
payout percentage testing have been completed
0KS 2LISNI 82 NR& LINBRdzO(

Principle 7: Ethical and Responsible Market

EGBA Members will eadvour to employ well balanced advertising and marketing campaigns in line with responsible gaming and conduct Principles.

Nr.
7.1

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
Advertisements shall contain factually corre We inspected www.francaisedesjeux.con Winners and amounts won advertised on Memb Member
information and shall not be false or misleadir (Monitoring Winners) on 12/06/2008, ani web sites are annually reviewed as part of t practices
particularly with regard to customer winnings. ascertained that various material have be¢ independent assessment to ensure they are factui exceed
published around winners and amounts won. / correct. those of

CONFIDENTIAL
PAGE450F343


http://www.francaisedesjeux.com/
http://www.francaisedesjeux.com/

VA

Nr.

7.2

EGBA Standard

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site, or other material published
the opemtor and determine if any advertisin
around winners and amounts won are verified.

Advertisements shall not entice the underage
gamble or bet, and shall not be displayed in me
that is clearly targeted at the underage.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other material published

the operator and determine if:

a) Media is targeted towards underagedividuals.

b) Portrays anyone underage on the web site
other material published.

What is the Monopoly doing?
example:

The benefit of a big gain is obviously not ol
financial. The top things that have improved the Ii\
of big winners are: material comfort (88%), ti
possibility of gifts (72%), feels happier (65%), |
stress (64%), more time to enjoy with the family &
those we love (64%).

We inspected the Annual Report of Francaise |
Jeux (Our Products and Services) on 12/06/2008,
I aOSNI I Ay SR Frankaisél dest Jel
commissioned the Foundation to sess all its
gaming products and advertising campaigns w
NBaLISOG G2 wSalLkyarof s
findings raised concerns in the areas of advertisi
specifically with respect to minors on the fdjeux.ct
web site. Since then, La Francaise desxJhas
largely corrected the problerdsé

We inspected the responsible gaming page
www.francaisedesjeux.comon 12/06/2008, and
ascertained that a child is displayed in the t
banner of the page.

We inspectd www.francaisedesjeux.com(Group
and Sustainable Development) on 18/06/2008, a
ascertained that a number of children displayed
the web site.
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Conclusion
monopoly.
Members do not advertise wirings, the possible

benefits from winning, or similar material that me

be construed as false or misleading.

What are Members doing?

Advertisements on Member web sites are annueé Member
reviewed as pd of the independent assessment t practices
ensure advertisements do not entice or displ exceed
underage individuals. those of
monopoly.
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Nr.
7.3

7.4

EGBA Standard
Advertisements and promotional content shall |
within the spirit of responsible gambling.

What testimg was conducted on Monopolies t
compare Monopoly practices with those «
Members?

Inspect the web site or other material published

the operator and determine if media contair
statements or information on the potential person
benefits to players whe gaming.

Advertisements shall not contain
misrepresentation that is likely to cause damage
the business or goodwill of another person.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other material published
the operator and determine if media contair
negative or unverified statements or information ¢

What is the Monopoly doing?

We inspected www.francaisedesjeux.con
(Monitoring Winners; Short Stories) on 12/06/2008
and ascertained that a number of short stories ¢
displayed that can be construed as not being witl
the sprit of responsible gaming. Examples include:

A nurse of 49 years visits China with a friend
January. She visits a temple at the centre of whic
a turtle, a symbol for longevity and fortune in Chir
She lays her hand on the statue and asks thatife
is changed. Two months after her return she ea
more than 1.6 million.

An accountant of 46 years is preparing to watch f
LOTO draw on a Saturday evening. Fifteen mini
Ayi2 GKS RN}g¢g KS GStfta
wil meanwe areNB I £ £ @ YIRS F2N
minutes later he won 1.8 million Euros. They w
married in August 2002.

We inspected the Annual Report of Francaise |
Jeux on 12/08008, and ascertained that it states
G¢KS 9 dzNR LIS y I 2YYAaa
infringement case against 10 countries, includi
France. The case follows complaints by Inter
companies, which would like to remove limits to t
growth of online sports beittg. These companie
typically base their activities in areas with the low
GrES&a FyR fSFad aGNAy3:
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What are Members doing?

l ROSNIA&aSYSyida LIXIFOSR
annually reviewed to ensure it is within the spirit
responsible gambling.

The EGBA Standards to which Members subscrit
based on industry best practice, leading jurisdicti
and state monopoly sindards. Members are
subjected to annual reviews by an independent th
party, eCOGRA Limited, to verify compliance.

EGBA Members are required to have a le
operating license from a reputable Europei

regulatory authority.

EGBA Members subscribe tchet international

Conclusion
Member
practices
exceed
those of
monopoly.

Member
practices
exceed
those of
monopoly.


http://www.francaisedesjeux.com/

VA

Nr.

Nr.
8.1

8.2

EGBA Standard
the gaming industry or potential competitors.

EGBA Standard
Contact information for complaints and dispu We inspectedwww.fdjeux.comon 18/06/2008, and
resolution shall be readily accessible on the EC
Member web sites.

What testing was conducted on Monopolies

compare

Monopoly practices with

those

Members?

(

LyalLlSoid GKS ¢So aaas 7:
contact information, and determine if the contac
includes as a minimum telephone
numbers and an email addressfor submission of

information

queries

Customers shall be able to log complaints

disputes on a 24/7 basis.

C

What is the Monopoly doing?

What is the Monopoly doing?

FEOSNIFAYSR GKFG GKS 2
and postal address information is prominent
displayed.An e-mail addressvas not availablevith

G§KS 2LISNI G2NDRa O playérs t®ldg
gueries and request information.

We inspectedwww.fdjeux.comon 18/06/2008, and
ascertainedthat players are able to contact th
operator with queries Monday to Saturday from 9a

What testing was conductecbn Monopolies to to 9pm, and holidays from 2pm to 6pm.

compare

Monopoly practices with

those

Members?

(

Inspect the operator web site and determine tt
customer support hours available to players.
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Conclusion

Principle 8: Commitment to Customer Satisfaction and Sug
The EGBA Members are committed to providing customers with an enjoyable gaming experience with actesapp@d, where they can be assured of timely resolution of disput:

What are Members doing?
Contact information of Members is prominent
displayed on web sites.

Contact information provided includes an-neail
address and telephone numbers. Members provi
an online form for players to log queries or reque

information.

Players are able to log queries, complaints
disputes with the Member on a 24/7 basis.

An annual assessment is performed of rulger
operations by eCOGRA Limited to ensure compla
and disputes are conducted in accordance witk
formal documented process, and resolved within
reasonable timeframe.

Conclusion
Member
practices
exceed
those of
monopoly.

Member
practices
exceed
those of
monopoly.
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Nr.
8.6

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
An independent third party shallebavailable for We inspectedwww.fdjeux.comon 18/06/2008, and Members have engaged an independent third par Member
mediation or resolution of disputes received fro ascertained that clause 17 of the terms a eCOGRA Limited, for the mediation or resolution practices

Members or their customers. conditions state that complaints shalibe sent using disputes received from players. exceed
the relevant contact information provided. those of

What testing was conducted on Monopolies monopoly.

compare Monopoly practices with those «

Members?

Inspect the web site or other material published |
the operator b determine the recourse availabto
players in the event of dispute with the operator.

Principle 9: Respsible Practices Underpinned by a Safe, Secure and Reliable Envirc

EGBA Members will operate gaming and betting products within an internal control environment that is in line with best praictivhich supports the objectives of a secure, safe
reliable environment.

Nr.
9.1

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
EGBA Members shall appoint a Compliai We inspected the annual report of Francaise ¢ Members have appointed a compliance officer = Insufficient
Manager, who will assume ultimate responsibili Jeux for 2006 on 18/06/2007, and ascertained tt assume responsibility for compliance with th information
for compliance with the controls specified within tt Roland de Villepin is the Executive Director requirements of the EGBA Standards, and releyv to draw

EGR\ Standards. Finance, Administration and Gaming Control. regulatory controls. conclusion.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

Inspect the web site or other material published |
the operator and determine if reference is made
a senior staff member responsible for theds NJ- i
compliance.
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Nr.
9.4

9.7

9.10

EGBA Standard What is the Monopoly doing? What are Members doing?

EGBA Members shall commit to an annual reviev We inspected www.francaisedesjeux.com on In 2007, each EGBA Member and their softwi

their operations by an independent tloi party to 12/06/2008, and ascertained that in 2007, seve providers committed and underwent a review

assess compliance with the EGBA Standards. outlets were visited by inspectors to veril their operations by an independent third part
complian@ against a set of 8 ethical rules. eCOGRA Limited, to assess compliance with

What testing was conducted on Monopolies EGBA Standards, a setl@2 ethical rules.

compare Monopoly practices with those «

Members? The review work conducted by the independe

third party, eCOGRA Limited, was quality assurec

Inspect the web site or other material published | KPMG.

the operator to determine if third parties, othe

than financial auditors are used to test tf EGBA Members and their software providers ¢

2LISNI G2NRa O2YLX Al yOSo reviewed against this set of ethical rules on

annual basis.

EGBA Members shall commit to an annual audii We inspected the Annual Report of Francaise ( An annual audit of financial statements ar
financial statements and accounts performed by Jeux on 12/06/2008, and ascertained that an ann accounts are performed for Members by reputak
reputable external Audit Firm. audit of financial statements and accountsea external Audit Firms such as KPMG, BDO !

LISNF2N)XYSR o0& 5Sf 2AdGS Qi Hayward and PricewaterhouseCoopers.
What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the o NI (0 2 NR& | yy dzl §
the external financial auditors used to audit annt
financial statements.
EGBA Membeweb sites shall display the name We inspectedwww.fdjeux.comand www.francaise Member web sites display the name of the Memh
the Member and the address of its registered offic desjeux.conon 18/06/2008, and ascertained that and the address of its registered office.
postal address is displayed under tbentact details.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?
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Conclusion
Member
practices
exceed
thoseof
monopoly.

Member
practices
on par with
monopoly.

Member
practices
exceed
those of
monopoly
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Nr.

9.12

9.13

EGBA Standard

Inspect the operator web site and determine if tt
2 LIS NJ G 2 N & inforgnatiyrLJlisy displayed
including registered name and physical address.
EGBA Member web sites shall prominently disg
the licensing jurisdiction from which gambling a
betting activities are conducted.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect thehomepage of theoperator web site and
determine if the jurisdiction by which the operator
licensed and regulatet displayed and available t
players.

EGBA Members shall appoint a Compliance Offi
who will assume ultimate responsibility fc
O2YLX Al yOS g AlK iKS
requirements as necessary.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other material published |
the operator and determine if reference is made
an organisation or staff member respobls for
ensuring compliance of the operator with th
f AOSyaAy3a 2dz2NAARAOGAZY
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What is the Monopoly doing? What are Members doing? Conclusion

We inspectedvww.fdjeux.comon 18/06/2008, and The homepage of Membeweb sites displays the Member

ascertained that thehomepage of thewveb site does applicable licensing jurisdiction. practices
not prominently display the licensin exceed
authority/regulator. those of
monopoly
We inspected the annual report of Francaise ¢ Members have appointed a compliance officer | Insufficient

Jeux for 2006 on 18/06/2007, and ascertained tt assume responsibility for compliance with tf information
Roland de Villepin is the Executive Director requirements of the EGBA Standards, and relev to draw
Finance, Adminisaition and Gaming Control. regulatory controls. conclusion.
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Nr.
9.14

9.15

9.20

EGBA Standard

EGBA Member webkites shall prominently displa
the contractual terms and conditions applicable
gambling and betting activities.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

Inspect the operator web site for the genérarms
and conditions, and determine if the terms ar
conditions are prominently displayed.

Contractual terms and conditions applicable
gambling and betting activities shall include the e
date published.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

LyalLlSoid GKS 2LISNIF G2ND:
terms and conditions, and determine if the tesn
and conditions contain the last date published.

All customers shall be verified through the use of
account identifier/password pair, or by any oth
means that provide equal or greater security (e

digital certificates), gor to being permitted to access gambling and betting activities.

participate in gambling and betting activities.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢

What is the Monopoly doing?

We inspectedvww.fdjeux.comon 12/06/2008, and Member

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What are Members doing?
web sites prominently display th

ensured that contractual terms and conditior contractual terms and conditions applicable
relevant to gambling and betting ctivities are gambling and betting activities.
prominently displayed.

We inspectedvww.fdjeux.comon 12/06/2008, and Member contractual terms and conditions r@ain
ensured that contractual terms and conditior the last date published.
contained the last date published.

We

inspected

the

registration

page

( Member web sites requirat minimum the use of ¢

www.fdjeux.com on 18/06/2008, and ascertaine username and password to access gambling .
that a pseudo code and password is required betting activities.
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Conclusion
Member
practices
on par with
monopoly.

Member
practices
on par with
monopoly.

Member
practices
on par with
monopoly.
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Nr. = EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
Members?

Inspect the login page, and determine if an accol
name and password is required t@aess gaming
activities.
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2. FRENCH MONOPOC PARIMUTUEIURBAIN
Monopoly Information
Web site(s):  www.pmu.fr Producs Horse betting

EGBA Principle

Principle 1: Promote Responsible Gambling and Betting

Principle 2: KnowourCustomer and Prevent Underage Gambling ¢
Betting

Principle3: Zero Tolerance of Fraudulent and Criminal Behaviour
Principle 4: Protect Customer Privacy and Safeguard Information
Principle 5: Prompt and Accurate Customer Payments

Principle 6: Rigorous Independent AssessmédrRroduct Randomness an
Fairness

Principle 7: Ethical and Responsible Marketing

Principle 8: Commitment to Customer Satisfaction and Support
Principle 9: Responsible Practices Underpinned by a Safe, Secur
Relialte Environment

Total

Summary of Findings

Total
on parwith those
of monopoly
18 7
9 4
5 2
4 2
5 3
2 -
4 3
3 -
9 4
59 25
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Services:

Member practices Member practices

exceedthose of
monopoly
7
1

14
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Online and Offline. For purposes
benchmarking study only online services we

assessed.

Member practices
less thanthose of
monopoly

1

Insufficient
information to

draw conclusion

2
2

13

of

N/A

tt


http://www.pmu.fr/
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Graphical Representation
The diagram below (figure 23lustrates thetotal number of comparable practicése. it The diagranbelow (figure 24 illustrates the percentage of Member practices that are
does not include those practices where insufficient information could be obtainedaoset par, exceeding dess than the practices of the monopoly for the total numbestaindards
that were not applicable.)againstthe total number ofstandardswhere EGBA Membet tested.71% of Member practices are on par and exceeding the practices of the mono
are on par and exceeding the practices of the monoantjthe total number oftandards 35% of the monopoly practices were found to be less than the practices implemente
GKSNB (KS Y2y2L2fteQa LINI OGAOSa A.arte &Buldsé Membersin comparison tol% of Members practices that were found to be less than t

indicate the entity (Member or monopoly) which have implemented the nwianhdards practices implemented by the monopoly.
when compared to the total number standardgested.

14
12
10

EGBA Benchmarking Study - Pari Mutuel Urbain

8
6 B Member practices on par
4 with those of monopoly
2 B Member practices exceed
0 those of monopoly

N v % ™ el © A N ) m Member practices less

e e e e e e e e e

I S P

) ) ) ) ) than those of monopoly
& & & & & &

m Insufficient information to
draw conclusion

B Total comparable practices tested
B N/A
B Nr. of Member practices on par with those of monopoly
B Nr. of Member practices exceeding those of monopoly

B Nr. of monopoly practices exceeding those Member practices.

Figure23 Figure24
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PAGESG50F343



BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

Principle 1: Promote Responsible Gambling and Be'

The EGBA Members are committed to promoting sociedlgansible gambling and betting, and working with customers, employees and relevant industry stakeholders to help
and control problem gambling. EGBA Members will ensure that proper controls are established, implemented, and enfoltadgamiblhg and betting takes place in a responsil

gaming and betting environment.

Nr.  EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion

1.1  The homepage of Member web sites shall contai We inspected the homepage ofww.pmu.fr on The homepage fo Member websites contains ( Member
clear link to the responsible gambling abetting 23/06/2008, and ascertained that it contained a lii responsible gaming link that links through to a pa practices
page, which shall contain the following: to a responsible gaming page. that contains the following information: exceed
1. A warning that gambling and/or betting coul 1. A warning message that gambling or bettil those of

be harmful if not controlled and kept iI We clicked on the link and ascertained that it did r could be harmful. monopoly.
moderation. contain a warning that gambling or betting could | 2. Links to sources of help such as G4, Gam(
harmful. and Gamblers Anonymous.
What testing was conducted on Monopolies 3. A <lf-assessment test recommended [
compare Monopoly practices with those « responsible gaming organisations.
Members? 4. Links to information on filtering programme
such as  CyberPatrol, NetNanny a
Inspect the lomepage of the web site for ContentWatch.
responsible gaming link that links through to 5. Information on setting limits to contro
responsible gaming page. gambling and betting.
6. Information on coolingpff (for 7 days) or sell
Inspect the responsible gaming page and ens exclusion (for 6 months or more,
that it contains a warning message regardi indefinitely), with Member contact information.
gambling and/or betting. 7. Links and information on organisations that c
provide advice and assistance on proble
gaming such as G4, GamCare and Gamtk
Anonymous.

1.1  The homepage of Member web sites shall contai We inspected the homepage ofww.pmu.fr on The resposible gaming page of Members @ Member
clear link to the responsible gambling and betti 23/06/2008, and ascertained that it contained a lii focussed on the protection of players. practices
page, which shall contain the following: to a responsible gaming page. on par with
2. Advice on responsible gambling, and bettir Thehomepageof Member web sites provides a lin those of
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Nr.

11

EGBA Standard
and a link to sources of help, inciad helpline
numbers.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the homepage of the web site for
responsible gaming link that links through to
responsible gaming page.

Inspect the responslb gaming page and ensui

that it contains a link, including helpline numbers

sources of help.

The homepage of Member web sites shall contai

clear link to the responsible gambling cafbetting

page, which shall contain the following:

3. An accepted and simple selfsessment proces
to determine risk potential.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

Inspect the homepage of the webites for a
responsible gaming link that links through to
responsible gaming page.

Inspect the responsible gaming page and ens
that it contains a selissessment test or a direct lin

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopoly doing? What are Members doing? Conclusion
We inspected the responsible gaming page to organisations able to assist and provide advice monopoly.
23/06/2008, and ascertained that it states that PV problem gaming such as G4, GamCare and Gaml|
supports the association SOS Players, and a lin Anonymous
SOS Players. We inspected SOS Players for
ascertained that a help line number is available. = The responsible gamingpage of Members also

provides information on organisations able to ass

and provide advice on problem gaming.

We inspected the homepage ofww.pmu.fr on The responsible gaming page on Member web s Member
23/06/2008, and ascertained that it contained a lii contains a selissessment test recommended L practices

to a responsible gaming page. responsible gaming organisations. exceed
those of
We inspected the responsible gaming page monopoly.

23/06/2008, and ascertained that it contained a lii
to the selfassessment test available ame SOS
Players web site. The link does not direct the pla
directly to the seHassessment test.
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Nr.

11

1.1

EGBA Standard

to a selfassessment test.

The homepage of Member web sites shall contai

clear link to the responsible gambling and betti

page, which shall contain the following:

4. A list of customer protection measures that
available on the site and details of how
access to these measures.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the homepage of the web site for
responsible gaming link that links through to
responsible gaming page.

Inspect the resposible gaming page and determir
if the responsible gaming page provides informati
on how players can request or set deposit/bettil
limits, and how customers can request self exclus
and coolingoff.

The homepage of Member web sites shall contai

clear link to the responsible gambling and betti

page, which shationtain the following:

5. Links to problem gambling and bettir
information and qualified advisory service
where available in those territories where th
Member actively markets its products.

What testing was conducted on Monopolies

What is the Monopoly doing?

We inspected the homepage ofww.pmu.fr on
23/06/2008, and ascertained that it contained a il
to a responsible gaming page.

We inspected the responsible gaming page
23/06/2008, and ascertained that it containe
information on setting deposit/betting limits, bu
insufficient information on accessing thes
measures.

We inspected the responsible gaming page
23/06/2008, and ascertained that it containe
information on seHexclusion and how to reques
selfexclusion, but insufficient information ol
requesting a coolingff period.

We inspected the homepage ofww.pmu.fr on
23/06/2008, and ascertained that it contained a lii
to a responsible gaming page.

We inspected the responsible gaming page
23/06/2008, and ascertained that it states that PV
supports the association SOS Players, and a link
contact information to SOS Players.
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What are Members doing?

The homepage of Member websites contains

responsible gaming link that links through to a pa

that contains the following information:

1. Information on setting limits to contro
gambling and betting.

2. Information on coolingoff (for 7 days) orself
exclusion (for 6 months or more, C

indefinitely), with Member contact information.

Thehomepageof Member web sites provides a lin
to organisations able to assist and provide advice
problem gaming suchs G4, GamCare and Gambl¢
Anonymous

The responsible gaming pageof Members also
provides information on organisations able to ass
and provide advice on problem gaming.

Conclusion

Member
practices
exceed
those of
monopoly.

Member
practices
on par with
those of
monopoly.


http://www.pmu.fr/
http://www.pmu.fr/

VA

Nr.

1.2

1.4

EGBA Standard
compare Monopoly pretices with those of
Members?

Inspect the homepage of the web site for
responsible gaming link that links through to
responsible gaming page.

Inspect the responsible gaming page and ens
that it contains information on qualified advisot
services ©dand links to problem gaming
information.

What is the Monopoly doing?

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What are Members doing? Conclusion

The homepage of Member weitss shall contain ¢ We inspected the homepage ofww.pmu.fr on Thehomepageof Member web sites provides a lin Member
clear link to the website of at least one organisati 24/06/2008 and ascertained that it does not conte to organisations able to assist and provide advice practices
a link to SOSlayers or at least one organisatic problem gaming such as G4, GamCare and Gam| exceed

gualified to assist problem gamblers.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the homepage of the web site for aklito a
web site of at least one organisation qualified
assist problem gamblers. Ensure that the link
active.

qualified to assist problem gamblers.

Anonymous

those of
monopoly.

Promotional material shall not be displayed on tl We inspected the responsible gaming page The responsible gaming page of Members does Member
aSYdoSNDa NBalLkyairof S 3 wwwpmufron 24/06/2008, and ascertained thz contain bonus or other promotional material. practices

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

LINEY2GA2YyFE YFEOGSNRI €
responsble gaming page.
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A

exceed
those of
monopoly.


http://www.pmu.fr/
http://www.pmu.fr/

VA

Nr.

15

1.6

EGBA Standard

Inspect the responsible gamin@gge and determine
if signup or other bonuses are displayed on ti
page.

Direct communication with the customer shall cat
a responsible gambling and betting message, neh
practical.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Register a player account on the web site or
receive promotional material from the operato
Inspect the communication received and ensure tt
it contains a responsible gaming message.

Free play games websites shall provide links to
same age restriction, responsible gambling e
betting, and phyer protection information as the
real money sites.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

Inspect the material of the operator for reference 1
free play game web sites.

Inspect the free play gameeb site and ensure tha
it provides:
a) ! fAY]

G2 GKS 2LISNI (:

BENCHMARKINSTUDY
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What is the Monopoly doing? What are Members doing? Conclusion

We registered for the receipt of promotioné Members have included a responsible gami Member
material onwww.pmu.fron 24/06/2008. message or link in communication with customers practices
on par with
those of
monopoly.

We obtained and inspected on 24/06/200
communication received fromwww.pmu.fr and
ascertained that communication included

responsible gaming message.

We inspected the Annual Report 2007

24/06/2008, and ascertained that the slog:

. SGGAy3 wSalLlyarofeé

documents and betting slips.

We inspected the Annual Report 2007 a Where a Member operates a free play webesihat

www.pmu.fr on 24/06/2008 for reference to free is independent from the real money web site, tt

play game web sites. No free play game web s Member has implemented the same age restrictic

could be inspected. responsible gambling and player protectic
information.

N/A

CONFIDENTIAL
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VA

Nr.

1.7

1.12

EGBA Standard

that contains a warning message, a filteril
programme, and information on sources
help;

An 18+ sign that links through to a message
underage play; and

c) A privacypolicy, where relevant.

In an attempt to mitigate problem gambling
customers shall be able to request the taeg of
betting/deposit limits.

b)

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the web site or other material published |
the operator and determine:

a) |If players can set betting/deposit limits peryda
week or month; and
b) If information on how to request the setting ¢

betting/deposit limits are clearly displayed.
aSY0oSNAEQ LINE GscRsieNEnd codligg
off shall be clearly communicated on the websi
Procedures shattlearly state the conditions of sel
exclusion.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢

What is the Monopoly doing?

We inspected the responsible gaming page
www.pmu.fr (Corporate ¢ Mission ¢ Responsible
Gaming) on 24/06Z008, and ascertained that a
average of 18 races are offered per day w
approximately fifteen minutes between races.

We inspected www.pmu.fr on 24/06/2008, and
ascertained that the terms and conditions (clau
109) stae that the player can set a maximum lirr
to bet within a time period, but insufficien
information on accessing these measures.

We inspected www.pmu.fr on 24/06/2008, and
ascertained that the terms andonditions (clause
109) state that the player can block their accot
temporarily or permanently.

We inspected the responsible gaming page
www.pmu.fr on 24/06/2008, and ascertained the

Members?

Inspect the responsible gaming page or the opera

the player can request se#fxcluson by contacting
tal ® ¢KS 2LISNI G2NRa o4
procedures that can be followed by players
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What are Members doing? Conclusion

Players are able to request the setting of maximt Member

betting/deposit limits per day, week or month fror practices

the Member. exceed
those of

The resposible gaming pages on Member web sit monopoly.

states that players are able to request the setting

limits and how to gain access to these measures.

Limit increases are only effective after a minimt
period of 24 hours and limit decreases are effect
immediaely.

Manual or automated controls for setting limits hay
been implemented by Members.
The responsible gaming pages on Member web s Member

aidlidSa GKS aSYoSNDaff adil. practices

selfexclusion. on par with
those of
monopoly.


http://www.pmu.fr/
http://www.pmu.fr/
http://www.pmu.fr/
http://www.pmu.fr/

VA

Nr.

1.13

1.18

EGBA Standard

web site, and determine:

a) If players can request sedicluson and cooling
off;

If the procedures to request sed#xclusion and
coolingoff is displayed; and

If the above information
displayed.

Customers shall be given the opportunity to se
exdude or cooloff by contacting customer service
or requesting selexclusion or cooling off via th
YSYoSNR&E ¢SS0 araidSo

b)

c)

is prominenth

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the responsible gaming page be toperator

web site, and determine if the player can reque

selfexclusion or coolingff by:

a) Contacting customer service; or

b) Requesting seléxclusion or coolingff via the
web site.

Members shall not provide credit to customers

specifically, Members may not permit a player

wager, win and receive a payout where the fundii

of that wager is obtained from the Member othe

than through existing client funds or the provision

a promotion or bonus.

What testing was conducted on Monopolies

What is the Monopoly doing?
request temporary exclusion.

We inspected thevww.pmu.fr on 24/06/2008, and
ensured that the terms and conditign are
prominently displayed.

We inspected the responsible gaming page
www.pmu.fr on 24/06/2008, and ascertained the
the player can request se#fxclusion by contacting
PMU.

We inspected www.pmu.fr on 24/06/2008, and
FEOSNIFAYSR GKIFG GKS 2
state how the plagr can request temporary
exclusion.

We inspected the responsible gaming page
www.pmu.fron 23/06/2008, and ascertaed that it
states that gambling on credit is prohibited.
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What are Members doing? Conclusion

Member
practices
exceed
those of
monopoly

Manual or automated controls for coolirgff and
selfexclusion have been implemented by Member

Requests for coolingff and selfexclusion are deal
with within a period of 24 hours. An annu
assessment is performedf Member operations by
eCOGRA Limited to ensure sekclusion requests
are dealt with within 24 hours.

Member
practices
on par with
those of
monopoly.

Members do not allow gaming and betting on cred


http://www.pmu.fr/
http://www.pmu.fr/
http://www.pmu.fr/
http://www.pmu.fr/

VA

Nr.

1.21

1.22

EGBA Standard
compare Monopoly practices with
Members?

those ¢

Inspect the web site or other material published |
the operator and determine if reference is made
providing credit to players.

Customers shall be able to access their acco
history dating back for a minimum period df
month, including all deposits, withdrawals ar
wagers.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other material published |
the operator and determine:

a) If reference is made tthe availability of gaming
and financial information to the player; and
b) If account history is available for a minimu

period of 1 month; or
c) If a player can request information from th
operator; or
If gaming and financial information is availak
in the payer account.
Training shall be provided to appropriate employe
on the issues of problem gambling and betting, a
refresher courses shall be undertaken as and wi
needed.

d)

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopoly doing? What are Members doing? Conclusion

We inspected the frequently asked questions a Manual or automated controls for providing playe Insufficient
the terms and conditions onwww.pmu.fr on access to account information for a minimum perii information
24/06/2008, and ascertained that a daily bettir of one month has been im@mented by Members. = to draw

history registered is available to customers. conclusion.

We inspected the regisation pages 24/06/2008,
and ascertained that a player account could not
registered by individuals residing outside France.

We inspected the Annual Report of PMU 2007 Members provided responsible gambling trainii Member
24/06/2008, and ascertained that a training ar andawareness to appropriate employees. practices
awareness campaign has been implemented on par with
address responsible practices and prevent exces Members have sent appropriate employees to tl those of
gambling. responsible gaming training and awareness helc monopoly

CONFIDENTIAL
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VA

Nr.

1.24

1.25

EGBA Standard

What testing was conatted on Monopolies to
compare Monopoly practices with those ¢
Members?

Inspect the web site or other material published |
the operator and determine if reference is made
training or awareness provided to operat
employees on the issues of probleramging.

The EGBA and its Members shall annually particif
or hold a responsible gaming and betting conferer
to educate and allow exchange of ideas.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the web site or other material published |
the operator and detemine:

a) If the operator has attended a responsib
gaming conference; or

If the operator has held a responsible gami
conference; or

If the operator has participated in an
responsible gaming activities that can |
construed as educating and allowing ti
exchange of ideas.

A designated senior management staff member sl
be appointed by each Member to assun
responsibility for the implementation ani
monitoring d responsible gambling and bettin

b)

c)

What is the Monopoly doing?

We inspectedvww.pmu.fr (Companyg Responsible
Gaming) on 24/06/2008, and ascertained that PN
in collaboration with hospital Colombes h:
committed to fund research on the psychologic
factors involved ingambling. No evidence could k
inspected of annual gaming and betting conferenc
attended by PMU to educate and allow tt
exchange of ideas.

We inspected the Annual Report 2007
24/06/2008, and ascertained that PMU, Franca
des Jeux and CHU of Nasthave signed a contrac
to create a centre dedicated to chronic gambling.

We inspected the Annual Report 2007
24/06/2008, for a senior management staff memb
responsible for the responsible gaming practices
PMU.
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What are Members doing?
May 2008 by GamCare.

The training and awareness material at Membg
are annually reviewed by eCOGRA Limited an
sampk of employees are tested to ensure they &
FTIEYAEAFN ¢6AGK GKS aSy
practices and process for handling proble
gamblers.

Members have sent appropriate employees to tl
responsible gaming training and awareness helc
May 2008 by GamCare.

Members participated in the responsible gaming a
betting corference held by the EGBA in April 2008

A Member has appointed the Harvard Medic
School to conduct arempirical study of online
gaming behaviour. A workshop was hosted by 1
EGBA in June 2007 in Vienna, in which Profes
Shaffer and Lae from Harvad Medical Schoo
presented the first results of the study.

Members have appointed designated s$&n
management staff members to assume responsi
for the implementation and monitoring of gamblin
and betting practices.

Conclusion

Member
practices
on par with
those of
monopoly.

Insufficient
information
to draw

conclusion.


http://www.pmu.fr/
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Nr.

1.27

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
practices.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the web site or other material published |

the operator and determine if reference is made

aseniorst F¥ YSY0oSNI NBalLlya

responsible gaming practices.

Foreign language web sites shall provide We inspectedvww.pmu.fr (English) on 25/06/2008 Foreign language webtss operated by Merers = N/A
information concerning age limits,responsible and ascertained that a player account cannot contain all the relevant information on age limits
gambling and betting, and customer protection | registered from the web site. responsible gaming, and customer protection.

the relevant foreign language.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the web site of the operator for reference
foreign languge web sites.

Inspect the foreign language web site and determi
if players can register on the web site to play.
registration is available, ensure that the web s
provides the same information on age limit
responsible gaming and betting, and taser
protection information in the relevant language.
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Principle 2: KnowourCustomer and Prevent Underage Gambling and Bet
The EGBA Members will seek to implement all reasonable measures thatpuederage individuals from accessing gambling and betting products. EGBA Members will ensu
measures address appropriate age verification and kgow-customer controls, and with help from industry stakeholders and governments, continuouslyertipe coverage, qualit

and effectiveness of redime verification.

Nr. | EGBA Standard What is the Monopoly doing? What are Members doing?

21 ¢KS K2YSLI 3IS 2F (GKS & We inspected the homepage ofww.pmu.fron ThS K2 YSLI IS 2F aSYoSNI
LINPYAYySyiGte RAALILFE || HoknckHAnyX FYyR |a0OSNI dzyRSNJ myQaQ 2NJ Iy Wmyt
2104 Q aA3dy ol & LIINRLNMNAAIYQ Aa .y2d RAALX I & SR displays a clear message about underage play.

concerned), which links through to a clear mess:
about underage play.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the homepage of the operator welbesfor a
WYy 2 dzy RSNI myQ 2NJ Wy2 dz
to a clear message about underage play.
22 ¢KS aSYoSNDa 6So aAiGS We inspectedwww.pmu.fr on 23/06/2008, and The Members webites terms and conditions stat
state that no cgtomer below the legal age c ensured that the terms and conditions contain that no customer below the legal age of gambling

gambling is permitted to participate in Interne clauge that no customer below the legal age permitted to participate in the gaming activities.
gaming. gambling is permitted to participate in gamir
activities.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

LYaLlSod GKS 2LISNF G2NDa
and conditions.
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Member
practices
exceed
those of
monopoly.

Member
practices
on par with
those of
monopoly.
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Nr.

2.3

24

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
Gonfirm that the terms and conditions prohibit ¢

strongly discourage underage players frc

participating in gaming activities.

Best endeavours by the EGBA Members shall We inspected www.pmu.fr on 24/06/2008 for Best endeavours have been made by Members Member
made to prevent advertising in media that advertising that displays or is targeted towar prevent the use of underage individuals @ practices
targeted towards underage individuals, and shall t underage individuals. No advertising were display advertisements or on their web sites, even on par with
portray anyone underage in any gaming or betti that contains underge individuals or that could b associated with group and sustainable deyetent those of
adverts or pronotional material. construed as targeting underage individuals. activities. monopoly.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other material published
the operator and determine if:
a) Media is targeted towards underage individual
b) Portrays ayone underage on the web site ¢
other material published.
The registration process shall include a cl¢ We completed the registration page amvw.pmu.fr = The registration page of Member web sites incluc Member

message regarding underage play. on 24/06/2008, and ascertained that the registratic a clear message regarding underage play,  practices

page require confirmation that the player is 1 confirmation that the player is 18 years or older. | on par with
What testing was conducted on Monopolies = years or older. those of
compare Monopoly practices with those ¢ monopoly.
Members?

Inspect K S 2 LISNI G 2NDa NE :
determine if a message on underage play
displayed during registration.
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Nr.
25

2.7

EGBA Standard

TheaSYOSNRa NBalLRyaiots
page shall provide a link to a recognised filteri
programme to enable customers/parents to preve
minors from accessing gambling and betting sites.

What testing was conducted on Monopolies
compare Monopoly practices with those ol
Members?

LYaLlsSod GKS 2LISNI G§2NRa
web site to determine if a link to recognised filterir
software is available or information on parent
control.

If registration is
Odza i 2 YSN&
aSYoSNRa
confirmation of age.

required prior to potentia
0SAy3 Ifft2e6¢
NB 3 A a Gshall (i indugle

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the operator web site and determine
players are allowed to play for free.

If players are required to registen the web site to
play for free, ensure that the same registratic
process is followed or, at minimum, that th
registration process includes a clear message at
underage play.

What is the Monopoly doing?

We inspected the homepage ofww.pmu.fr on
23/06/2008, and ascertained that it contained a lii
to a responsible gaming page.

We inspected the responsible gaming page
23/06/2008, and ascertained that it did not provic
a link to a recognised filtering programme.

We inspectedvww.pmu.fr (Companyg Responsible
Gaming) on 24/06/2008, and ascertained that PN
appears on the list of sites demanding paren
control with the AFA.

We inspectedwww.pmu.fr on 24/06/2008 forfree
play games. No free play games could be inspect¢
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What are Members doing? Conclusion
The responsible gaming page on Member web s Member

includes Links to inforation on filtering practices

programmes such as CyberPatrol, NetNanny i on par with

ContentWatch. those of
monopoly.

Where a Member operates a free play web site tt N/A
requires registration, the registration proce:
requires confirmation of age.


http://www.pmu.fr/
http://www.pmu.fr/
http://www.pmu.fr/

VA

Nr.
2.8

2.9

2.14

EGBA Standard

The EGBA and its Members shall consider
credible third paty age verification service providel
and will seek to use third party age verificatic
services on par with state monopolies, whe
feasible and available.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

INLISOG GKS 2LISNI 2NRa ¢
other material published by the operator an
determine the process followed by the operator -
verify the player identity and information upo
registration.

The EGBA and its Members shall work with "leadi
verification service providers to improve coverag
and quality of verification services available.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the web site or other material published
the operator to detemine if a third party service
provider is used for verification services.

Training shall be provided to all employees invol\
Ay GKS aSYoSNRa I IRluddd
training on the process to follow in the event thi
instances of a need for additional verification a

What is the Monopoly doing?

We inspected the registration pages, and thens
and conditions orwww.pmu.fr on 24/06/2008, and
ascertained that a confidential code and accot
number is submitted to the physical address of t
player upon registration.

We inspected that Annual Report 2007 for referen
to an third party verification service provider use
by PMU to increase verification capabilities.

We inspected the Annual Report 2007 «
24/06/2008, aml ascertained that no reference i
made to age verification training.
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What are Members doing?

Members have appointed leading third partyge
verification service providers such as URU, ID3
192.com to conduct verification services.

Members have implemented internal customer ai
age verification processes that require th
GSNRATAOIGARZ2Y 2F | LI I @&
of identity documents, passport documents, utilit
bills and credit card statements.

Members conduct random checks to verify tt
identity of customers.

Members have appointed leadinthird party age
verification service providers such as URU, ID3
192.com to conduct verification services.

Members have provided training and awareness
SyLi 2eS8Sa Ay@dz2t OSR A
verification process.

Conclusion
Member
practices
less than
those of
monopoly.

Insufficient
information
to draw

conclusion.

Insufficient
information
to draw

conclusion.


http://www.pmu.fr/
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Nr.

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
identified. The training and awareness material at Membg
are annually reviewed by eCB& Limited and ¢
What testing was conducted on Monopolies sample of employees is tested to ensure they i
compare Monopoly practices with _those ¢ FIYAEAINI 6AGK GKS aSyYo.
Members?

Inspect the web site or other matial published by
the operator and determine if reference is made
training or awareness provided to operat
SYLX 28S8SSa 2y GKS 2LIS|
process or identifying underage individuals.

Principle 3: Zero Tolerance of Fraudulent and Criminal Beha

The EGBA Members willtrtolerate fraud or criminal behaviour, and strict security measures and gaming supervision will be implemented and tenfoexemt fraudulent activity anc
any transactions suspected of being potentially connected to money laundering or other caictivigy.

Nr.
3.2

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
EGBA Members shall appoint a person or pers We inspected the Annual Report 2007 ( Members have appointed designated seni Insufficient
with responsibility for implementing and ensurir 24/06/2008, for a senior management staff memb management staff members to assume information
effectiveness of antinoney laundering systems. responsible for the antmoney laundering practice: resporsibility for the implementation and to draw

of PMU. effectiveness of money laundering systems. conclusion.
What testing was conducted on Monopolies t
compare Monopoly practices with those «
Members?

Inspect the web site or other material published |
the operator and determine if reference is made
a senior staff member responsible implementing t
2 LIS NI ( arNdeyalauhdgrigipractices.
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VA

3.3

3.5

Anti-money laundering policies and procedures st
cater for the identification, escalation and reportir
of unusual or suspious activities, including
investigating material or unusual deposit
withdrawals and customer accounts where little
no gaming or betting activity takes place.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other material published |
the operator and determine if reference is made
the antimoney laundering practices or contro
implemented by the operator.

Training and guidance shall be provided
SyLit 288838 2y (KS aSyoé

prompt identification, escalation and reportn of
fraud and antimoney laundering practices.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other material published |
the operator and determine if reference is made

training or awareness provided to operatc
SYLX 28S5Sa 2y (-mdey2aldfexiig
practices.

We inspected www.pmu.fr on 24/06/2008, and

ascertained that the terms and conditions (clau that sets out

109) requires the submission of verificatic
documentation prior to registration of the account.

We inspected the Annual Report 2007
24/06/2008, and ascertained that no reference
made to the antmoney laundering practice:
followed by the operator.

We inspected the Annual Report 2007
24/06/2008, and ascertained that no reference
made to training and awareness that is provided
employees on the opeia 2 NI-&nonéyyaiinklering
practices.
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Members have subscribed to the EGBA Stand:
rigorous arvinoney laundering
relevant to an online gaming environment. Contre
implemented include:

Development and implementation of mey

laundering policies.

One account/one view per customer.

- Restrictions on transfer of funds.

- Implementation of manual and automate
systems to analyse player activity and financ
transactions.

- No cash payments are made to players.

- No cash payments aigccepted from players.

- Implementation of  money  launderin
thresholds.

Members have provided training and awareness

NBf SGlyid SyYLXz2eS8Sa 2y

anti-money laundering practices.

The training and awareness material at Membg
are annually reviewed by eCOGRA Limited a
sample of employees is tested to ensure they
FIEYAEAFN gAGK GKS aSy
laundering practices.

Insufficient
information
to draw

conclusion.

Insufficient
information
to draw

conclusion.
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3.12

3.13

¢ KS 9D. ! a S YrorWXldundering We inspected www.pmu.fr on 24/06/2008, and Unusual or suspicious activities are reported Member
practices shall include the provision of sw$pius ascertained that the terms and conditions (clause Members to the relevant investigation units withi practices
transaction reports to the relevant national financi state that criminal activities will be reported to th their jurisdictions. on par with
investigation unit and international institutions. relevant authorities. . those of
monopoly.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other material publishég

the operator and determine if reference is made

the external reporting of suspicious activities

relevant authorities.

A legal disclaimer shall be displayed on t We inspected www.pmu.fr on 24/06/2008, and The Members webites terms and conditions statt Member
YSYyoSNna ¢SS0 aAidSa ail ascertained that the terms and conditions (clause that criminal or suspicious activities will be reporte practices

suspicious activities may be reported. state the actions that will be taken in the event on par with
criminal activities. those of

What testing was conducted on Monopolies monopoly.

compare Monopoly practices with those «

Members?

LyalLlSoid GKS 2teIJ®NIhdl geNdrat
terms and conditions.

Confirm thatthe terms and conditions stat¢he
action that will be taken in the event that criminal «
suspicious activitieare identified.

Principle 4: Protect Customer Privacy and Safeguard Informi

EGBA Members will ensure that the privacy and confidentiality of all customer information submitted at any point in taimgaisied and remains protected fro unauthorised or
unnecessary disclosure.

CONFIDENTIAL
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Nr.
4.3

4.4

EGBA Standard

Members shall display and maintain a privacy po We inspected www.pmu.fr on 24/06/2008, and
FaOSNIFAYSR

on their web sites.

What testing was conducted on Monopolies
compare Mnopoly practices with those o
Members?

LyaLsSoad GKS 2LISNF d2NRa
privacy policy is available.
¢tKS

minimum information that is required to b

collected, the purpose for information collection, tt 24/06/2008, and ascertained that the privacy poli
information may b states that players can access and correct data.

conditions under which
disclosed and the controls in place to prevent t
unauthorised or unnecessary disclosu of the
information.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

LYaLlsSoad GKS 2LISNF d2NDRa

privacy policy is available. Inspect the privacy po

and ensure that the privacy fioy discloses:

a) The minimum information that is required to b
collected;

b) The purpose for the information collection;

¢) The conditions under which information may |
disclosed; and

What is the Monopoly doing?

GKFG GKS

containedwithin the terms and conditions.

terms and

conditions on www.pmu.fr

CONFIDENTIAL
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a S Y 0i%abyl policy LBMAIl state thi We inspected the privacy policy contained in t

on

BENCHMARKINSTUDY
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What are Members doing?
Web sites operated by Members display a separ
tAyl] G2 GKS aSyoSNRa L

Member terms and conditions make reference to tl
privacy policy.

aSYoSNEQ Ligy A state® &he  miAimum
information that is required to be collected, th
purpose for the information collection, the
conditions under which information may b
disclosed and controls in place to prevent tl
unauthorised or unnecessary disclosure of t
information.

Conclusion
Member
practices
on par

with those
of
monopoly.

Member
practices
exceed
those of
monopoly.


http://www.pmu.fr/
http://www.pmu.fr/

VA

Nr.

4.5

4.6

EGBA Standard
d) Controls in place to prevent the unauthorised
unnecessary disclosure tife information.

Foreign language web sites shall display
aSYOoSNRa LINAGFO& LRt AC
language.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the web site of the operator for reference
foreign language web sites.

Inspect the foreign language web site and determ
if players can register on the web site to play.
registration is available, ensure that the web s
displays the oprator privacy policy.

Terms and conditions that require acceptance frc
customers during registration shall clearly state t
aSYoSNRa& LINRGIO& LRtAO
terms and conditions is required prior to success
registration.

What testing was conducted on Monopolies

compare Monopoly practices with those «
Members?
LyalLlSod GKS NBIA&AGNY (A

site and determine if acceptance of the gene
terms and conditions, including the privacy polisy

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopoly doing? What are Members doing? Conclusion

We inspectedvww.pmu.fr (English) on 25/06/2008 Foreign language webtes operated by Members N/A
and ascertained that a player account cannot display a privacy policy wh all the relevant
registered from the web site. information.

We inspected www.pmu.fr on 24/06/2008, and The registration process of Members requires t Member

FAOSNIFAYSR GKFG (GKS  acceptance of the terms and conditionincluding practices

contained within the terms and conditions. GKS aSYoSNRa LINRAGI Oe on par
registration. with those

We inspected the registration page amww.pmu.fr of

2y HnknckHnnyX |yR | &ac monopoly.

consent to the terms and conditions is required pri
to successful registration.

CONFIDENTIAL
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Nr. | EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
required prior to successful registration.

Principle 5: Prompt and Accurate Customer Paymi
EGBA Members will ensure prompt and accurate processing of winnings and pagquests, subject to appropriate and necessary checks and verification.

Nr. | EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
5.1 @ Customer registration shall require the customer We inspected the registration pages saww.pmu.fr The minimum registration information required t Member
provide the following minimum informatiomame, on 24/06/2008, and ascertained that the followir Members during registration is: name, age, addr¢ practices
age, address and unique username and passw minimum information is required: name and age. ; and unigue username and password details on par with
details. account number and configgial code is sent vie monopoly.
mail to the player. The player is required to create
What testing was conducted on Monopolies = unique security code on first log on.
compare Monopoly practices with those «
Members?

Inspect the operator web site and registration pag
to determine the registration process, and tt
minimum information required for registration.

53 ¢KS aSYOSNNRa 6S6 aAaiaS We inspectedwww.pmu.fr on 23/06/2008, and The Member web site terms and conditions cont: Member
state that only customers legally permitted by the ascertained that the terms and conditions state th a clause prohibiting participation in gaming al practices
jurisdiction can participate in gambling and bettii only players legally permitted by their jurisdictic betting activities by players not legally permitted | on par with
activities. can participag in betting activities. their jurisdiction. monopoly.

What testing was conducted on Monopolie®
compare Monopoly practices with those
Members?

LyallSod GKS 2LISNFd2NDa&
and conditions.
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Nr.

55

5.17

EGBA Standard

Confirm that the terms and conditions state th
only players legally permitted by their jurisdictic
can participate in gaming duities, or contain
information onauthorised jurisdictions.

Customers shblonly be permitted to open one
account.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the general terms and conditions, the w
site, or other material published by the operator ai
confirm that phyers are only permitted to open on
account.

If the Member adopts a policy of clearing inacti
customer accounts, then this policy shall be clee
ailr SR Ay (i KSandcBndiioSsNI &

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

Inspect the general terms and conditions, the w
site, or other material published by the operator at
RSGSNYAYS AT (K Shan2lingSontis
left in inactive accounts are clearly displayed.

What is the Monopoly doing?

We inspected www.pmu.fr on 24/06/2008, and
ascertained that the terms and conditions (clau
109) state that only one account is allowed p
customer.

We inspected the terms and conditions (clau
109.3) on www.pmu.fr on 24/06/2008, and
ascertained that if an account is closed the opera
reserves the righto apply a maximum amount tha
is communicated to players on opening the accou
No evidence could be inspected that the operal
adopts a policy of clearing inactive accounts.

CONFIDENTIAL
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What are Members doing? Conclusion

The Member web site termand conditions contair Member

a clause prohibiting multiple customer accounts. | practices
on par with

An annual assessment is performed of Memlt those of

operations by eCOGRA Limited to ensure fraud . monopoly.

money laundering controls are conducted

accordance with a formal documented processgde

appropriate controls are implemented to identif

multiple accounts.

The Member web site terms and conditions clea Insufficient

state the policy for clearigp inactive customer information

accounts, if applicable. to draw
conclusion.
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Nr.
5.18

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
Records shall be maintained for all custonm We inspected the terms and conditions (clau The Member web site terms and cotidns clearly Insufficent
accounts that have been cleared, and any custor 109.3) on www.pmu.fr on 24/06/2008, and state the policy for clearing inactive custom information

requesting a casbut from an account that has bee ascertained that if an accourg closed the operatol accounts, if applicable. to draw
clearedshalb S aSGidf SR I 002 NJ reserves the right to apply a maximum amount th conclusion.
terms and conditions. is communicated to players on opening the accou An annual assessment is performed of Memk

No evidence could be inspected that the operal operations by eCOGRA Limited to ensure inac
What testing was conducted on Monopolies = adopts a policy of clearing inactive accounts. player accounts were handled in accordance w
compare Monopoly practices with those ¢ the Member policy.
Members?

Inspect the general terms and conditions, the w
site, or other material published by the operatand
RSGSN¥YAYS AT GKS 2LISNI
left in inactive accounts are clearly displayed.

Principle 6: Rigorous Independent Assessment of Product Randomness and |

The EGBA Members are committed to ensuring that gaming and betting products are subjected to continuous and rigorouemdessessnmd to ensure products continue t
operate in a fair and random manner, and in accordance with published rules.

Nr.
6.5

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
Random number generators used in products st We inspected www.pmu.fr on 23/06/2008, and Random number generators used in Memb N/A
be testedat minimum, annually. ascertained that the operator provides horse bettii software products are tested on an annual basis
products. independent testing agencies such as eCO(
What testing was conducted on Monopolies LimitedandiTec Labs.

compare Monopoly practices with those «

Members? Results of random number generator reviews ¢
publiclyavailable.

Inspect the web site, or other material published

the operator and determine the software develope

used to develop gaming softwaraa if randomness

CONFIDENTIAL
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Nr.

6.16

EGBA Standard What is the Monopoly doing?

G6SadAiy3a KIFIgS oSSy 02y

products.

Payout percentage reviews shall be conducted o We inspected www.pmu.fr on 23/06/2008, and
monthly basisto verify the actual return to the ascertained that the operator provig horse betting
customer against the theoretical/estimated return. products.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site, or other material published
the operator and de¢rmine the software developer:
used to develop casino software and if payc
percentage testing have been completed for tl
2LISNF §2NR& LINRPRdzOG&®

BENCHMARKINSTUDY
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What are Members doing? Conclusion

Payout percentage reviews are conducted N/A
Members on a monthly basis to verify the actual re

of return to the player against the
theoretical/estimated return. The average rate |
return for all games for Members is 90%.

Reslts of rate of return to players argublicly
available.

Principle 7: Ethical and Responsible Market

EGBA Members will endeavour to employ well balanced advertising and marketing campaigns in line with responsible gaamdgaritiaciples.

Nr.
7.1

EGBA Standard What is the Monopoly doing?

Advertisements shall contain factually corre We inspectedwww.pmu.fr (Corporate¢ Activity ¢

information and shall not be false or misleadir Key Facts) on 28/06/2008, and ascertained ti

particularly with regard to customer winnings. material around winners and amounts won ha
been published. An example:

What testing was conduetl on Monopolies to

compare Monopoly practices with those (i cp SAYYSNE 2F Y2NB (kK

Members? U ecXdpcyInnydnn Y NBO2

2007

Inspect the web site, or other material published
the operator and determine if any advertisir No evidere could be inspected that advertisemen

CONFIDENTIAL
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What are Members doing? Conclusion
Winners and amounts won advertised on Memh Insufficient
web sites are annually reviewed as part of t information
independent assessment to ensure they are factui to draw

correct. conclusion.

Members do ot advertise winnings, the possibl
benefits from winning, or similar material that me
be construed as false or misleading.
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Nr.

7.2

7.3

7.4

EGBA Standard

around winners and amounts won are verified.

Advertisements shall not entice the underage

gamble or bet, and shall not basglayed in media
that is clearly targeted at the underage.

What testing was conducted on Monopolies

compare Monopoly practices with

those

Members?

Inspect the web site or other material published
the operator and determine if:

(

a) Media is targetedowards underage individuals

b) Portrays anyone underage on the web site
other material published.

Advertisements and promotional content shall |
within the spirit of responsible gambling.

What testing was conducted on Monopolies

compare Monopoly practices with

those

Members?

Inspect the web site or other material published

(

the operator and determine if media contair
statements or information on the potential person
benefits to players when gaming.

Advertisements

shall

not

contain

misrepresentation that is likely to cause damage
the business or goodwill of another person.

BENCHMARKINSTUDY
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What is the Monopoly doing?

published by the operator is annually reviewed.
We inspected the Annual Report of PMU 2007 ¢ Advertisements on Member web sites are annue
www.pmu.fr (French and English) on 23/06/200 reviewed as part of the independent assessment
and ascertained that materiaflisplayed does nol ensure advertisements do not entice or displ
contain underage individuals. underage individuals.

What are Members doing?

We inspected the Annual Report of PMU 2007 ¢ | RO@SNIAaSyYSyida LIX I OSR
www.pmu.fr (French and English) on 23/06/200 annually reviewed to ensure it is within the spirit
and ascertained that the material displayed does r responsilbe gambling.

contain information that could be construed as n

within the spirit of responsible gaming.

We inspected the AnnuaReport of PMU 2007 anc The EGBA Standards to which Members subscrit
www.pmu.fr (French and English) on 23/06/200 based on industry best practice, leading jurisdicti
and ascertained that the material displayed doesr and state monopoly standards. Members a
contain information that could be construed as like subjected to annual reviews by an independent th

CONFIDENTIAL
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Conclusion

Member
practices
on par with
those of
monopoly.

Member
practices
on par with
those of
monopoly.

Member
practices
on par with
those of


http://www.pmu.fr/
http://www.pmu.fr/
http://www.pmu.fr/

Nr. | EGBA Standard What is the Monopoly doing?
What testing was conducted on Monopolies to cause damage to the business or goodwill

compare Mon@oly practices with those o another person.
Members?

Inspect the web site or other material published
the operator and determine if media contair
negative or unverified statements or information ¢
the gaming industry or potential competitors.

BENCHMARKINSTUDY
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What are Members doing? Conclusion
party, eCOGRA Limited, to verify comptia. monopoly.

EGBA Members are required to have a le
operating license from a reputable Europe:

regulatory authority.

EGBA Members subscribe to the internatior
responsible gaming code.

Principle 8: Commitnme to Customer Satisfaction and Suppt

The EGBA Members are committed to providing customers with an enjoyable gaming experience with access to 24/7 supploely eéuetse assured of timely resolution of dispute:

Nr. EGBA Standard What is the Monpoly doing?

8.1 Contact information for complaints and dispu We inspected www.pmu.fr on 28/06/2008, and
resolution shall be readily accessible on the EC ascertained that homepage of the operator contai
Member web sites. a contact page that does not link through

AYF2NXYIEGA2Y 2y GKS 2L
What testing was conducted on Monopolies and postal addressAn e-mail addresswas not
compare Monopoly practices with those « availableg A GG K (1 KS atadSinidrmiatonlior:
Members? players to log queries and request information.

LyalLlsSod GkKS 6So6 arids 7
contact information, and determine if the contac
information includes as a minimum telephone
numbersand an email addressfor submission of

gueries
8.2 Customers shall be able to log complaints ¢ We inspected www.pmu.fr on 28/06/2008, and
disputes on a 24/7 basis. ascertained that players are able to contact tl

operator with queries Mondayo Friday from 8:30
What testing was conducted on Monopolies to 18:00pm, and weekends and holidays frc

CONFIDENTIAL
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What are Members doing? Conclusion

Contact information of Members is prominent Member

displayed on web sites. practices
exceed

Contact information provided includes anneail those of
address and telephone numbers. Members provi monopoly.
an online form fo players to log queries or reque:
information.

Players are able to log queries, complaints ¢ Member

disputes with the Member on a 24/7 basis. practices
exceed

An annual assessment is performed of Memk those of
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Nr.

8.6

EGBA Standard What is the Mongoly doing? What are Members doing? Conclusion
compare Monopoly practices with those ¢ 11:00am to 18:00pm. Evenings are 20:00pm operations by eCOGRA Limited to ensure compla monopoly.
Members? 23:00pm. and disputes are conducted in accordance witt

formal documented process, and resolved withir
Inspect the operator web site and determine tt reasonable timeframe.

customer support hours available to players.
An independent third party shall be avdila for We inspected the terms and conditions ¢ Members have engaged an independent third par Member
mediation or resolution of disputes received fro www.pmu.fron 28/06/2008, for information on the eCOGRA Limited, for the mediation or resolution practices

Members or their customers. resolution of player complaints. Clause 8 refavs disputes received from players. exceed

the conditions for complaints filed in court. those of
What testing was conducted on Monopolies monopolies
compare Monopoly practices with those ¢
Members?

Inspect the web site or other material published |
the operator to deternne the recourse available ti
playes in the event of aispute with the operator.

Principle 9: Responsible Btizes Underpinned by a Safe, Secure and Reliable Enviror

EGBA Members will operate gaming and betting products within an internal control environment that is in line with best praictivhich supports the objectives of a secure, safe
reliableenvironment.

Nr.
9.1

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
EGBA Members shall appoint a Compliai We inspected the Annual Report of PMU for 2007 Members have appointed a compliance officer Insufficient
Manager, who will assume ultimate responsibili 24/06/2008 for a senior management staff memb assume responsibility for compliance with tt information
for compliance with the controls specified within tt responsible for compliance. requirements of the EGBAtandards, and relevan to draw

EGBA Standds. regulatory controls. conclusion.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

CONFIDENTIAL
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Nr.

9.4

9.7

EGBA Standard

Inspect the web site or other material published |
the operator and determine if reference is made
I aSYyA2NJ adl FF YSYo SN
compliance.

EGBA Members shall commit to an annual reviev
their operations by an independent third party 1
assess compliance with the EGBA Standards.

What testing wasconducted on Monopolies tc
compare Monopoly practices with those «
Members?

Inspect the web site or other material published |
the operator to determine if third parties, othe
than financial auditors are used to test tt
2LISNI G2NRa O2YLX Al yOSo

EGBA Members shall commit to an annual audit
financial statements and accounts performed by
reputable external Audit Firm.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

LYaLlSoid GKS 2LISNI Gd2NRa
the external financial auditors used to audit annt
financial statements.

What is the Monopoly doing?

We inspeted the Annual Report of PMU for 20(
and 2007, andwww.pmu.fr on 24/06/2008, for
SOARSYOS GKIG GKS 2 LISN
reviewed by an independent third party to asse
compliance. No evidence could be inspet of
independent annual reviews focussed ¢
compliance.

We inspected the Annual Report of PMU for 20
and 2007 on 24/06/2008, and ascertained th
annual audits are performetly the National Audit
Office and validated during the Annual Gene
Meeting.

CONFIDENTIAL
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What are Members doing?

In 2007, each EGBA Member and their softwi
providers committed and underwent a review (
their operations by an independent third part
eCOGRA Limited, to assess compliance with
EGBA Standds, a set ofi62ethical rules.

The review work conducted by the independe
third party, eCOGRA Limited, was quality assurec
KPMG.

EGBA Members and their software providers ¢
reviewed against this set of ethical rules on
annual basis.

An annual audit of financial statements ar
accounts are performed for Members by reputak
external Audit Firms such as KPMG, BDO !
Hayward and PricewaterhouseCoopers.

Conclusion

Insuffident
information
to draw

conclusion.

Member
practices
on par with
monopoly.
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VA

Nr.
9.10

9.12

9.13

EGBA Standard
EGBA Member web sites shall display the name
the Member and the address of its registered offic

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the operatr web site and determine if the
2 LISNI G 2NDa O2YLJ yeé Ay
including registered name and physical address.
EGBA Member web sites shall prominently disg
the licensing jurisdiction from which gambling a
betting activities are conducted.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect thehomepage of theoperator web site and
determine if the jurisdiction by which the operator
licensed and reguled is displayed and available
players.

EGBA Members shall appoint a Compliance Offi
who will assume ultimate responsibility fc
O2YLX Al yOS g AlK iKS
requirements, asiecessary.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

What is the Monopoly doing?
We inspected www.pmu.fr on 28/06/2008, and Member web sites display the name of the Memb
ascertained that a postal address is displayed un and the address of its registered office.

the contact details.

BENCHMARKINSTUDY
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What are Members doing?

We inspected www.pmu.fr on 28/06/2008, and The homepage of Member welites displays the
ascertained that théhomepage of thaveb site des applicable licensing jurisdiction.

not

prominently

authority/regulator.

display

the

licensin

We inspected the Annual Report of PMU for 20 Members have appointed a compliance officer

and 2007 on 24/06/2008, and ascertained th assume

responsibility for compliance with th

France Galop and Cheval Francaise is responsibl requirements of the EGBA Standards, and relev
regulating racing and priding prize money.

CONFIDENTIAL
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regulatory controls.

Conclusion
Member
practices
exceed
those of
monopoly

Member
practices
exceed
those of
monopoly

Insufficient
information
to draw

conclusion.
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Nr.

9.14

9.15

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion

Inspect the web site or other material published |

the operator and determine if reference is made

an organisation or staff member responsibler

ensuring compliance of the operator with th

f AOSyaArAy3a 2dz2NAARAOGAZY

EGBA Member web sieshall prominently displas We inspected www.pmu.fr on 23/06/2008, and Member web sites prominently display th Member

the contractual terms and conditions applicable ensured that contractual terms and conditior contractual terms and conditions applicable = practices

gambling and betting activities. relevant to betting activities are prominentl gambling and betting activities. on par with
displayed. monopoly.

What testing was conducted on Monopolies

compare Monopoly practices with those «

Members?

Inspect the operator web site for the generalrtes

and conditions, and determine if the terms ar

conditions are prominently displayed.

Contractual terms and conditions applicable We inspected www.pmu.fr on 23/06/2008, and Member contractual terms and conditions conta Member

gambling and betting activitieshall include the las ensured that contractual terms and conditior the last date published. practices
date published. contained the last date published. on par with
monopoly.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

LyalLlSoiu 0KS 2LISNI G2ND:
terms and conditions, and determine if the tern
and conditions contaithe last date published.
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Nr.
9.20

EGBA Standard

All customers shall be verified through the use of
account identifier/password pair, or by any oth
means that provide equal or greater security (e
digital certificates), prior to being permitted t
participate in gambling and betting activities.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the login page, and determine if an accol
name and password is required to access gan
activities.

BENCHMARKINSTUDY
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What is the Monopoly doing? What are Members doing? Conclusion
We inspeted the registration pages, and the tern Memberweb sites require at minimum the use of Member
and conditions orwww.pmu.fron 24/06/2008, and username and password to access gambling | practices
ascertained that a confidential code and accou betting activities. on par with
number is submitted to the physical address of t monopoly.
player upon registration.
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SWEDISH MONOPOG 8/ENSK&PEL

Web site(s): www.svenskaspel.se Products
www.casinocosmopol.s@ree play)

EGBA Principle

Principle 1: Promote Respsible Gambling and Betting

Principle 2: KnowourCustomer and Prevent Underage Gambling ¢
Betting

Principle 3: Zero Tolerance of Fraudulent and Criminal Behaviour
Principle 4: Protect Customer Privacy and Safejirgformation

Principle 5: Prompt and Accurate Customer Payments

Principle 6: Rigorous Independent Assessment of Product Randomnes
Fairness

Principle 7: Ethical and Responsible Marketing

Principle 8 Commitment to Customer Satisfaction and Support
Principle 9: Responsible Practices Underpinned by a Safe, Secur
Reliable Environment

Total

Monopoly Information

Summary of Findings

Total
on parwith those
of monopoly

18 11

9 5

5 1

4 2

5 2

2 -

4 2

3 2

9 4
59 29
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Lotteries, Sports Books, CasiRoker, Bingo Services:

Member practices Member practices

exceedthose of
monopoly

14

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

Online and Offline. For purposes
benchmarking study only online services we

assessed

Member practices
less thanthose of
monopoly

2

Insufficient
information to

draw conclusion

2
1

13

of

N/A

tt


http://www.svenskaspel.se/
http://www.casinocosmopol.se/

HcoGra
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Graphical Representation

The diagram below (figure 25lustrates thetotal number of comparable practicése. it

does not include those practices where insufficient information could be obtained or t
that were not applicable.againstthe total number oktandardswhere EGBA Members a

on par and exceeding thpractices of the monopolgnd the total number ofstandards
GKSNBE (KS Y2y2LRfeqa LN OGAOSa
indicate the entity (Member or monopoly) which have implemented the nwiahdards
when compared to the totbthnumber ofstandardgested.

A &TheSdsats

The diagram below (figure 2@lustrates the percentage of Member practices that are
par, exceeding or less than the practices of the monopoly for the total numbe
standardstested. 73% of Member practice are on par and exceeding the practices of
monopoly. 24% of the monopoly practices were found to be less than the practi
implemented by Members in comparison 8% of Members practices that were found t
be less than the practices implemented bytimonopoly.

B Total comparable practices tested

| Nr. of Member practices on par with those of monopoly
= Nr. of Member practices exceeding those of monopoly

m Nr. of monopoly practices exceeding those Member practices.

EGBA Benchmarking Study - Svenska Spel

B Member practices on par
with those of monopoly

B Member practices exceed
those of monopoly

= Member practices less
than those of monopoly

M [nsufficient information to
draw conclusion

mN/A

Figure25

Figure26
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VA

Nr.
1.1

EGBA Standard

The homepage of Member web sites shall contai

clear link to the responsible gambling and betti

page, which shall contain the following:

1. A warning that gambling and/or betting coul
be harmful if not contolled and kept in
moderation.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the homepage of the web site for
responsible gaming link that links through to
responsible gaming page.

Inspect the esponsible gaming page and ensL
that it contains a warning message regardi
gambling and/or betting.

What is the Monopolyloing?

We inspected the homepage wfww.svenskaspel.s¢
on 26/06/2008, and ascertained that it contains tt
following Iy 1Y atftl & Ay Y2R
through to a page on the responsible gami
measures available and a warning that gam
should be controlled.

CONFIDENTIAL
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Principle 1: Promote Responsible Gambling and Be
The EGBA Members are committed to promoting socially responsible gambling and betting, and working with customers, emgloglesant industry stakeholders to help rage
and control problem gambling. EGBA Members will ensure that proper controls are established, implemented, and enfoltatdgamiling and betting takes place in a responsi
gaming and betting environment.

What are Members doing?

The homepage of Member websites contains
responsible gaming link that links through to a pa
that contais the following information:

Conclusion
Member
practices
on par with

1. A warning message that gambling or bettii those of

could be harmful.

2. Links to sources of help such as G4, Gam(
and Gamblers Anonymous.

3. A selfassessment test recommended
responsible gaming organisations.

4. Links to information onfiltering programmes
such as CyberPatrol, NetNanny a
ContentWatch.

5. Information on setting
gambling and betting.

6. Information on coolingoff (for 7 days) or sel
exclusion (for 6 months or more, ¢
indefinitely), with Member contact infenation.

7. Links and information on organisations that c
provide advice and assistance on proble
gaming such as G4, GamCare and Gamkt
Anonymous.

limits to contro

monopoly.


http://www.svenskaspel.se/

VA

Nr.
1.1

1.1

EGBA Standard

The homepage of Member web sites shall contai

clear link to the responsible gambling and bettir

page, which shall contain the following:

2. Advice on responsible gambling, and bettir
and a link to sources of help, including helpli
numbers.

What testing was conducted on Monopolies
compare Monopoly praces with those of
Members?

Inspect the homepage of the web site for
responsible gaming link that links through to
responsible gaming page.

Inspect the responsible gaming page and ens
that it contains a link, including helpline numbers
sourcesof help.

The homepage of Member web sites shall contai
clear link to the responsible gambling and betti
page, which shall contain the following:

3. An accepted and simple sel§sessment proces

to determine risk potential.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the homepage of the web site for
responsible gaming link that links through to

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopolgoing? What are Members doing? Conclusion
We inspected the homepage wiww.svenskaspel.s¢ The responsible gaming page of Members Member
on 26/06/2008, and ascertained that it contains tt focussed on the protection of players. practices
T2ttt 20Ay 3 tAYlY atfl e on par with
through to a page on the responsible gami Thehomepageof Member web sites provides a linl those of
measures avable. to organisations able to assist and provide advice monopoly.
problem gaming such as G4, GamCare and Gam|
We inspected the responsible gaming page Anonymous
26/06/2008, and ascertained that it contair
information on sources of help and helplir The responsible gaming pageof Members also
numbers. provides information on organisations able to ass
and provide advice oproblem gaming.

We inspected the homepage ofww.svenskaspel.s¢ The responsible gaming ga on Member web sites Member
on 26/06/2008, and ascertained that it contairtset contains a selassessment test recommended | practices

T2t 20Ay 3 tAY1lY at t | & responsible gaming organisations. on par with
through to a page on the responsible gami those of
measures available. monopoly.

We inspected the responsible gaming page
26/06/2008, and ascertained that it contained a se
assessment test.

CONFIDENTIAL
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VA

Nr.

11

EGBA Standard
responsible gaming page.

Inspect theresponsible gaming page and ensL

that it contains a seldssessment test or a direct lir

to a selfassessment test.

The homepage of Member web sites shall contai

clear link to the responsible gambling and betti

page, which shall contain the following:

4. A list of customer protection measures that
available on the site and details of how -
access to these measures.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the homepage of the web site for
responsible gaming link that links through to
responsible gaming page.

Inspect the responsible gaming page and determ
if the responsible gaming page provides informati
on how players can request or set degitdbetting
limits, and how customers can request self exclus
and coolingoff.

What is the Monopolgoing?

What are Members doing?

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

Conclusion

We inspected the homepage wfww.svenskaspel.sc The homepage of Member websites contains Member
on 26/06/2008, and ascertained that it contains tt responsible gaming link that links through to a pa practices

Ftt26Ay3 fAYlVYYyét fikKe
through to a page on the responsible gami 1.
measures available.

that contains the following information: on par with
Information on setting limits to contro those of
gambling andetting. monopoly.
2. Information on coolingpff (for 7 days) or sel
exclusion (for 6 months or more, ¢

We inspected the responsible gaming page
26/06/2008, and ascertained that it containe
measures to set limits and budgets for gaming.

We inspected the responsible gamingage on
www.svenskaspel.se on 26/06/2008, and
FE&OSNIFAYSR GKF(G | ¢ Ribger
2NJ DIFIYotAy3d [ 2yiNRT ¢
monitor playing activity and categorise playersoir
green, orange andred levels Orange category
players are excluded from promotions ar
advertisements, and red category players can
invited to withdraw from playing.

We inspectedwww.svenskaspel.sen 26/06/2008,
and ascertainedd K & (G KS 2 LISNJ
Spelkoll is available on the site.
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indefinitely), with Member contact information.
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VA

Nr.
1.1

1.2

EGBA Standard

The homepage of Member web sites shall contai

clear link b the responsible gambling and bettir

page, which shall contain the following:

5. Links to problem gambling and bettir
information and qualified advisory service
where available in those territories where th
Member actively markets its products.

What testing was conducted on Monopolies 1
compare Monopoly practices with those «
Members?

Inspect the homepage of the web site for
responsible gaming link that links through to
responsible gaming page.

Inspect the responsible gaming page and ens
that it contains information on qualified advisor
services or/fand links to problem gamir
information.

The homepage of Member websites shall contai
clear link to the website of at least one organisati
gualified to assist problem gamblers.

What testing was conducted on Mopolies to
compare Monopoly practices with those «
Members?

Inspect the homepage of the web site for a link tc
web site of at least one organisation qualified

What is the Monopolgoing?

We inspected the homepage wofww.svenskaspel.st
on 26/06/2008, and ascertained that it contains tt
following link: ¢t f & Ay Y2RSNJ
through to a page on the responsible gami
measures available.

We inspected the responsible gaming page
26/06/2008, and ascertained that it contair
information on sources of help and helplir
numbers.

We inspected the homepage wfww.svenskaspel.se
on 26/06/2008, and ascertained that it does n
contain a link to at least one organisation qualifi
to assist problem gamblers.
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What are Members doing? Conclusion

Thehomepageof Member web sites provides a lin Member

to organisations able to assist and provide advice practices

problem gaming such as G4, GamCare and Gam| on par with

Anonymous those of
monopoly.

The responsible gaming pageof Members also

provides information on organisations able to ass

and provideadvice on problem gaming.

Thehomepageof Member web sites provides a lin Member
to organisations alel to assist and provide advice ¢ practices
problem gaming such as G4, GamCare and Gam| exceed
Anonymous those of
monopoly.


http://www.svenskaspel.se/
http://www.svenskaspel.se/

VA

Nr.

14

1.5

1.6

EGBA Standard

assist problem gamblers. Ensure that the link
active.

Promotional material shall not be displayed on t
aSYdoSNDa NBalLkRyairofsS 13

What testing wasconducted on Monopolies tc
compare Monopoly practices with those «
Members?

Inspect the responsible gaming page and determ
if signup or other bonuses are displayed on tl
page.

Direct communicatiorwith the customer shall carn
a responsible gambling and betting message, wh
practical.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

Register a player account on the web site or
receive promotional raterial from the operator.
Inspect the communication received and ensure tt
it contains a responsible gaming message.

Free play games websites shall provide links to
same age restriction, responsible gambling &
betting, and player protection information as th
real money sites.

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopolgoing? What are Members doing? Conclusion

We inspected the homepage wfww.svenskaspel.s¢ The responsible gaming page of Members does Member

on 26/06/2008, and ascertained that it contains tt contain bonus or other promotional material. practices
T2ttt 20Ay 3 tAYlY atfl e on par with
through to a page on the responsible gami those of
measures available. monopoly.

We inspected the responsible gaming page

26/06/2008, and ascertained #t signup or other

o2ydzasSa Aa yz2i RA & L3

responsible gaming page.

We inspectedwww.svenskaspel.sen 26/06/2008, Members have included a responsiblgaming Insufficient
and ascertained that the terms and conditionstete message or link in communication with customers| information
that direct communication will be received upc to draw
registration. No evidence could be inspected tt conclusion.
direct communication carries a responsible gambl

and betting message. is re to subscribe for dir

communication.

We inspectd www.svenskaspel.sen 25/06/2008 Where a Member operates a free play web site tt Member
for free play games. No free play games could is independent from the real may web site, the practices

inspected. Member has implemented the same age restrictic on par with
responsible gambling and player protecti¢ those of
We inspectedwww.bossmedia.seon 28/06/2008, information. monopoly.
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VA

Nr.

1.7

EGBA Standard

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

Inspect the material of the operator for reference 1
free play game web sites.

Inspect the free play game web site and ensure tl

it provides:

a) ! fAYy1l G2 GKS 2LISNI
page that contains a warning message,
filtering programme, and information ol
sources of help;

b) An 18+ sign that links through to a message
underage play; and

c) A privacy policy, where relevant.

In an attempt to mitigate problem gambling

customers shall be able to requestethsetting of

betting/deposit limits.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

Inspect the web site or other material published |

the operator and determine:

a) If players can set betting/deposit limitepday,
week or month; and

b) If information on how to request the setting ¢
betting/deposit limits are clearly displayed.

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopolgoing? What are Members doing? Conclusion
and ascertained that free play gamesan be
downloaded from www.casinocosmopol.se by

registered players ofkww.svenskaspel.se

We inspected the homepage wfww.svenskaspel.s¢
on 26/06/2008, and ascertained that it contaithe
T2t 26AYy 3 tAY1lY at f 1l é

through to a page on the responsible gami
measures available.

Players are able to request the setting of maximt Member

betting/deposit limits per day, week or month fror practices

the Member. on par with
those of

The responsible gaming pages on Member web s monopoly.

states that players arable to request the setting o

limits and how to gain access to these measures.

We inspected the responsible gaming page
26/06/2008, and ascertained that it containe
measures to set limits and budgets for gaming. Limit increases are only effective after a minimt
period of 24 hours and limit decreases are effect
We inspected material published o immediately.
www.svenskaspel.séWelcome to Svenska Spel
Information in English) on 26/06/2008, ar

ascertained that a player can set individual limits

Manual or automated controls for setting limits hay
been implemented by Members.
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VA

Nr.

112 aSYdSNAQ

EGBA Standard

LINE GescisiaNEnd codligg
off shall be clearly communicated on the websi
Procedures shall clearly state the conditions of-s
exclusion.

What testing was conducted on Monopolies -
compare Monopoly practices with those «
Members?

Inspect the responsible gaming page or the opera

web site, and determine:

a) If players can request sedikclusion and cooling
off;

b) If the procedures to request sediclusion and
coolingoff is displayed; and

c) If the above information
displayed.

is prominentl

What is the Monopolgoing?
session, per week or per month agll as for the
maximum duration of play per day, week or month

BENCHMARKINSTUDY

EUROPEAN GAMING ANBETTING ASSOCIATIC

What are Members doing?

Conclusion

We inspected the homepage wfww.svenskaspel.s¢ The responsible gaming pages on Member web s Member

on 26/06/2008, and ascertained that it contains tt
F2f €t 26Ay 3 AfYA YY¥RSN flilA&
through to a page on the responsible gami
measures available.

We inspected the responsible gaming page
www.svenskaspel.se on 26/06/2008, and
ascertained that it does not contain custer
protection measures on how to request coolinff
or requesting selexclusion.

We inspected material published o
www.svenskaspel.séWelcome to Svenska Spel
Information in English) on 26/06/2008, ar
ascertaned that a player can request s&kclusion
but not the measures on how to request se
exclusion.

We inspected the responsible gaming page
www.svenskaspel.se on 26/06/2008, and
ascertained that a voluntary &t G { ¢J¥dydr
2NJ DIFIYotAy3d [ 2yiNRT ¢
monitor playing activity and categorise playersoir
green, orange and red level®range category
players are excluded from promotions ar
advertisements, and red category players cam
invited to withdraw from playing
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selfexclusion.

a SY o0 S NI 2off addl, practices
exceed
those of
monopoly.
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VA

Nr.
1.13

1.18

EGBA Standard

Customers shall be given the opportunity to se
exclude or coebff by contacting customer service
or requesting selexclusion or cooling off via th
YSYoSNRa ¢SS0 araidSo

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the responsible gaming pagethe operator

web site, and determine if the player can reque

selfexclusion or coolingff by:

a) Contacting customer service; or

b) Requesting seléxclusion or coolingff via the
web site.

Members shall at provide credit to customers

specifically, Members may not permit a player

wager, win and receive a payout where the fundi

of that wager is obtained from the Member othe

than through existing client funds or the provision

a promotion or bonus.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other material published |
the operator and determine if reference is made
providing credit to players.

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopolgoing? What are Members doing? Conclusion

We inspected the responsible gaming page Manual or automated controls for coolingff and = Member

www.svenskaspel.se on 26/06/2008, and selfexclusion have been implemented by Member practices

ascertained that it does not contain custom exceed

protection measures on how to request coolinff Requests for coolingff and selfexclusion are deall those of

or requesting selexclusion. with within a period of 24 hours. An annu monopoly.
assessment is performed of Member operations

We inspected material published 0 eCOGRA Limited to ensure sekclusion requests

www.svenskaspel.sWelcome to Svenska Spel are dealt with within 24 hours.

Information in English) on 26/06/2008, ar

ascertained thatt @2 f dzy (0 | NB ¢ Riage?

2NJ DF Yot Ay3a [/ 2 oipkyrrs,avhich

states that players can request seléxclusion or

coolingoff but no reference is made to thi

2LISNF G§2NRa LINEOSRAzNB &

measuresand how to sekexclude

We inspected the Annual Rept (Responsible

Members do not allow gaming and betting on cred Member

Gaming based on Research) for Svenska Spe practices

26/06/2008, and ascertained that gaming on cre: on par with

is not permitted. those of
monopoly.
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VA

Nr.
1.21

1.22

EGBA Standard

Customers shall bebte to access their accour
history dating back for a minimum period of
month, including all deposits, withdrawals ar
wagers.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other aterial published by
the operator and determine:

a) If reference is made to the availability of gami
and financial information to the player; and

b) If account history is available for a minimu
period of 1 month; or

c) If a player can request information from eh
operator; or

d) If gaming and financial information is availak

in the player account.
Training shall be provided to appropriate employe
on the issues of problem gambling and betting, 8
refresher courses shall be undertaken as and wi
needed.

What testing was conducted on Monopolies
compare Monopoly practices  with
Members?

those

Inspect the web site or other material published |
the operator and determine if reference is made

What is the Monopolgoing?
We
Services ¢ My Game) on 27/06/2008,

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What are Members doing?

Conclusion

inspected www.svenskaspel.se (Customer Manual or automated controls for providing playe Member
an access to account information for a minimum peric practices

ascertained that players have access to theimgay = of one nonth has been implemented by Members. exceed

history ¢ concluded games, current games and gai
No evidence could be inspected that players h¢
access to their financial information.

We inspected the Annual Report 2007 for Sven
Spel on 26/06/2008, and ascertained that
Svenska Spel employees are trained in respons
gaming and new employees are required
complete a special introduction to responsib

" gaming. Responsible gaming training has be

developed in conjunction with the Gaming Institute

CONFIDENTIAL
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Members provided responsible gambling trainil
and awareness to appropriate employees.

Members have sent appropriate employees to t
responsible gaming trainingnd awareness held il
May 2008 by GamCare.

The training and awareness material at Membg
are annually reviewed by eCOGRA Limited an
sample of employees are tested to ensure they i
FIEYAEAFNI 6AGK GKS aSy

those of
monopoly.

Member
practices
on par with
those of
monopoly
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VA

Nr.

1.24

1.25

EGBA Standard

training or awareness provided to operat
employees on the is&s of problem gaming.

The EGBA and its Members shall annually particiy
or hold a responsible gaming and betting conferer
to educate and allow exchange of ideas.

What testing was conducte on Monopolies to
compare Monopoly practices with those «
Members?

Inspect the web site or other material published |

the operator and determine:

a) If the operator has attended a responsib

gaming conference; or

If the operator has held a responsiblengiag

conference; or

c) If the operator has participated in an
responsible gaming activities that can |
construed as educating and allowing tl
exchange of ideas.

A designated senior management staff member sl

be appointed by each Member to assun

responsibility for the implementation ani

monitoring of responsible gambling and bettir

practices.

b)

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

What is the Monopolgoing?

We inspected the Annual Report 2007 for Sven
Spel on 26/06/2008, and ascertained that Suen:
Spel hosted an responsible gaming conferet
arranged by IRGO in October 2007.

We inspected the Annual Report 2007 for Sven
Spel on 27/06/2008 for a senior management st
YSY6 SN NBalLlyarotsS F2N
gambling and betting practice
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What are Members doing?
practices and processfor
gamblers.

Members have sent appropriate employees to t
responsible gaming training and awareness helc
May 2008 by GamCare.

handling problem

Members participated in the responsible gamii
and beting conference held by the EGBA in Aj
2008.

A Member has appointed the Harvard Medic
School to conduct arempirical study of online
gaming behaviour. A workshop was hosted by 1
EGBA in June 2007 in Vienna, in which Profes
Shaffer and Lale from Harvard Medical Schoc
presented the first results of the study.

Members have appointed designated seni
management staff members to assume responsi
for the implementation and monitoring of gamblin
and betting practices.

Conclusion

Member
practices
on par with
those of
monopoly.

Insufficient
information
to draw

conclusion.
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Nr. EGBA Standard What is the Monopolgoing? What are Members doing? Conclusion
Inspect the web site or other material published |
the operator and determine if reference is made
aSyA2N adFFF YSYoSNI NB
responsible gaming practices.
1.27 Foreign language web sites shall providdl We inspected www.svenskaspel.se(English) on Foreign language webtes operated by Members N/A
information concerning age limits, responsit 25/06/2008, and ascertained that a player accou contain all the relevant information on age limits
gambling and betting, and customer protection cannot be registered frorthe web site. responsible gaming, and customer protection.
the relevant foreign language.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site of theperator for reference to
foreign language web sites.

Inspect the foreign language web site and determ
if players can register on the web site to play.
registration is available, ensure that the web s
provides the same information on age limit
responsible gaming and betting, and custorr
protection information in the relevant language.

Principle 2: KnowourCustomer and Prevent Underage Gambling and Bet
The EGBA Membevsill seek to implement all reasonable measures that prevent underage individuals from accessing gambling and betting pfeéBActdembers will ensure the
measures address appropriate age verification and kgour-customer controls, and with help fromdustry stakeholders and governments, continuously improve the coverage, ¢
and effectiveness of reéime verification.
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VA

Nr.
2.1

2.2

EGBA Standard

¢tKS K2YSLI3IS 27
LINPYAYySyiGte RAaLXLFE |
HMQAaQ aAdy ol a I LILINE L
concerned), which links through to a clear mess:
about underage play.

0KS e

What testing was conducted on Monopolies
compare _Monopoly practices with thoseof
Members?

Inspect the homepage of the operator web site fol
Wy 2 dzy RSN myQ 2N Wy2 dz
to a clear message about underage play.

¢tKS aSYyoSNna ¢So airds
state that no customer below the legal age
gambling is permitted to participate in Interne
gaming.

What testing was conducted on Monolies to
compare Monopoly practices with those
Members?

LyallSoid GKS 2LISNF G2NDA

and conditions.

Confirm that the terms and conditions prohibit «
strongly discourage underage players frc
participating in gaming activés.

What is the Monopoly doing?

We inspected the homepage oiww.svenskaspel.sc ¢ KS K2 YSLJ 38 27
FAOSNIIdzyRSNI myQaQ 2N Iy WYmyb.
RA aLJ | & displays a clear message aboutderage play.

on26/ckHnny~ YR
My Qa airiayQ gl a
message about underage play.

What are Members doing?

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

aSYo SN

We inspectedwww.svenskaspel.sen 26/06/2008, The Members webites terms and conditions stati
and ensured that the terms and conditions contair that no customer below the legal age of gambling
clause (clause 3) that no customer below the le permitted to participate in the gaming activities.

age of gambling is permitted to participate in gami
activities.
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Conclusion
Member
practices
on par with
those of
monopoly.

Member
practices
on par with
those of
monopoly.


http://www.svenskaspel.se/
http://www.svenskaspel.se/

VA

Nr.
2.3

24

2.5

EGBA Standard

Best endeavours by the EGBA Members shall
made to prevent advertising in media that
targeted towards underage individuals, and shall t
portray anyone underage in any gaming or betti
adverts or promotional material.

What testing was conducted on Monopolies

compare Monopoly practices withthose of

Members?

Inspect the web site or other material published

the operator and determine if:

a) Media is targeted towards underage individua

b) Portrays anyone underage on the web site
other material published.

The

registration process shall

include a cli

message regarding underage play.

What testing was conducted on Monopolies

compare _Monopoly practices with d¢ise  of

Members?
LyaLlSoi iKS 2 LISNI G2 NI
determine if a message on underage play

displayed during registration.

¢tKS
page shall

aSYoSNRa

NEaLR2YyaaAc
provide a link to a recognised filteri

programme to enable customers/parents to preve
minors from accessing gambling and betting sites.

What is the Monopoly doing?

We inspected the Annual Report 2D@nd 2007 of
Svenska Spel answw.svenskaspel.s€Swedish and
English) on 27/06/2008, and ascertained tr
underay

material
individuals.

displayed

does

contain

What are Members doing?

prevent

activities.

As per inspection of the Annual Report 2006 &

2007, material
specific to K S

initiatives.

We

inspected
www.svenskaspel.se (Bingo

the

around underage
2 LISNI G2 NRa

registration
and

individuals

page
Poker)

a
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Best endeavours have been made by Members
the use of underage
advertisements or on their web sites, even
associated with grup and sustainable developmer

individuals

¢ The registration page of Member web sites incluc
ol a clear message regarding underage play,
26/06/2008, and ascertained that an undera¢ confirmation that the player is 18 years or older.

message is displayed during registration.

We inspected the homepagef www.svenskaspel.s¢ The responsible gaming page on Member web s

on 26/06/2008, and ascertained that it contains tt includes

T2 2

gAY 3

fFAYL1Y

CONFIDENTIAL
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Links

to

information

on filterin

at f I & programmes such as CyberPatrol, NetNanny |
through to a page on the responsible gami ContenwWatch.
measures available.

Conclusion
Member
practices
on par with
those of
monopoly.

Member
practices
on parwith
those of
monopoly.

Member
practices
exceed
those of
monopoly.
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Nr.

2.7

2.8

EGBA Standard

What testing was conducted orMonopolies to
compare Monopoly practices with those  «
Members?

LyalLlSoid GKS 2LISNI Gd2NDa
web site to determine if a link to recognised filterir
software is available or information on parent
control.

If registration is
Odza G 2 YSN&
aSYoSNRa&
confirmation of age.

required prior to potentic
0SAYy3 Ltt26¢8
NBIAAGNYI GA2Y

What testing was conducted on Monopes to
compare Monopoly practices with those «
Members?

Inspect the operator web site and determine
players are allowed to play for free.

If players are required to register on the web site
play for free, ensure that the same registratic
process is followed or, at minimum, that the
registration process includes a clear message ak
underage play.

The EGBA and its Members shall consider

credible third party age verification service provide
and will seek to use third party age verificatic
services on par with state monopolies, whe
feasible and available.

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopoly doing? What are Members doing? Conclusion
We inspected the responsiblggaming page or
26/06/2008, and ascertained that it does ni

provide a link to a recognised filtering programme.

We selected Bingo
www.svenskaspel.se on

and Poker games
26/06/2008, and requires

Where a Member operates a free play web site tt Member
registration, the registration proce¢ practices

ascertained that registration is geired before requires confirmation of age. on par with
access is given to games. No free play games ¢ those of
be inspected. monopoly.

We inspected the registration page « Members have appointed leading third party ai Member
www.svenskaspel.s€Bingo) on 26/06/2008, anc verification service proders such as URU, ID3 al practices
ascertained that a national registration numbe 192.com to conduct verification services. less than
name and surname is required during registration. those of

Members have implemented internal customer ai monopoly.

CONFIDENTIAL
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Nr.

2.9

2.14

EGBA Standard

What testing was conducted on dviopolies to
compare Monopoly practices with those
Members?

LyalLlSoid GKS 2LISNI G2NDa
or other material published by the operator ar
determine the process followed by the operator
verify the player identity and informatiorupon
registration.

The EGBA and its Members shall work with "leadi
verification service providers to improveoverage
and quality of verification services available.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

Inspect the web site or other material published
the operator to determine if a third party servic
provider is used for verification services.

Training shall be provided to all employees invol
Ay GKS aSyoSNna I 3S &S
training on the process to follow in the event th:
instances of a need for additional verification a
identified.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

What is the Monopoly doing?

We inspecéd the Annual Report 2006 for Svens
Spel on 01/07/2008, and ascertained that play
information is verified against the Swedis
Population and Address Register.

We registered with a false national registratic
number, name and surname amvw.svenskaspel.st
(Bingo) on 26/06/2008, and ascertained that tl
information provided could not be verified an
thereforethe accountcould not beopened.

We inspected the Annual Report 2006 for Sven
Spel on 01/07/2008, and ascertained that play
information is verified against the Swedis
Population and Address Register.

We registered with a false nationakegistration
number, name and surname amvw.svenskaspel.st
(Bingo) on 26/06/2008, and ascertained that tl
information provided could not be verified and th
account opened.

We inspected the Annual Report 2007 for Sven
Spel on 26/0&008, and ascertained that ni
reference is made to training of Svenska S
employees on the age verification process
identification of underage individuals.

CONFIDENTIAL
PAGELO20F343

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What are Members doing? Conclusion
age verification processes that require tt
BSNRATFAOFIGARZY 2F I LI I @

of identity documents, passport documentutility

bills and credit card statements.

Members conduct random checks to verify ti
identity of customers.

Members have appointed leading third pgarage Member
verification service providers such as URU, ID3 practices

192.com to conduct verification services. less than
those of
monopoly.
Members have provided training and awareness Insufficient
SYLX 2eSSa Ay@2f SR A\ information
verification process. to draw
conclusion

The training and awareness material at Membg
are annually reviewed by eCOGRA Limited an
sample of employees is tested to ensure they i
FIEYAEAFINI gAGK GKS aSvyYo


http://www.svenskaspel.se/
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VA

Nr.

EGBA Standard

Inspect the web site or other material plished by
the operator and determine if reference is made
training or awareness provided
SyLiXt 2e8s8sa 2y GKS 2LJS
process or identifying underage individuals.

to operat

What is the Monopoly doing?

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What are Members doing? Conclusion

Principle 3: Zero Tolerance of Fraudulent and Criminal Beha

The EGBA Members will not tolerate fraud or criminal behaviour, and strict security measures and gaming supervisiorplgithbeted and enforced to prevent fraudulent activity &
any transactions suspected of being potentially connected to money laundering or other criminal activity.

Nr.
3.2

3.3

EGBA Standard

EGBA Members shall appoint a person or pers
with responsibilly for implementing and ensurin
effectiveness of aniinoney laundering systems.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other material published |
the operator and determingf reference is made tc
a senior staff member responsible implementing t
2 LIS NI (i aredeyalauhdgrind practices.
Anti-money laundering policies and procedures st
cater for the identification, escalation and reportir
of unusual or suspicious activities, includi
investigating material or unusual deposit
withdrawals and customer accounts where little
no gaming or betting activity takes place.

What is the Monopoly doing?

We inspected the Annual Report 2007 for Sven
Spel on 27/06/2008 for a senior management st
member responsible for the implementatioof the
2 LIS NI { anedeyilauhdgring practices.

We inspected the Annual Report 2007 for Sven
Spel on 27/06/2008, and ascertained that tl
operator subscribes to the European Lotteri
Association code of conduct. The code of cond
does not address antinoney laundering practice:
unique to an online gaming environment.

CONFIDENTIAL
PAGELO30F343

What are Members doing? Conclusion
Members have appointed designated seni Insufficient
management  staff ~members to assume information
responsibility for the implementation and to draw

effectiveness of money laundering systems. concluson.
Members have subscribed to the EGBA Stand: Insufficient
that sets out rigorous amntinoney laundering information
relevant to an online gaming environment. Contr¢ to draw

implemented include: conclusion.

- Devebpment and implementation of mone)



VA

Nr.

3.5

3.12

EGBA Standard

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other material published |
the operator and determine if reference is made
the antimoney laundering practices or control
implemented by the operator.

Training and guidance shall be provided
SyLit 2e588a 2y (GKS aSyo¢
prompt identification, escalation and reporting ¢
fraud and antimoney laundering practices.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other material published |
the operator and determine ifeference is made tc

training or awareness provided to operat
SYLX 2858S8a 2y (-mdhey2aldfexiig
practices.

¢tKS 9D. ! a S YroreWDlaundering

practices shall include therovision of suspiciou
transaction reports to the relevant national financi
investigation unit and international institutions.

What testing was conducted on Monopolies

What is the Monopoly doing?

We inspected the Annual Report 2007 for Sven
Spel on 27/06/2008, and ascertained that tl
operator subscribes to the Europeanotteries
Association code of conduct. The code of cond
does not address training and guidan
requirements relating to amninoney laundering
practices.

We inspected the Annual Report 2007 for Sven
Spel on 27/06/2008, and ascertained that |
reference is made to aimoney laundering training
and awareness.

We inspected the Annual Report 2007 for Sven
Spel on 26/06/2008, and ascertained that suspicic
activities are reported to the Financial Police.

CONFIDENTIAL
PAGEL040F343
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What are Members doing?
laundering policies.

- One account/one view per customer.

- Restrictions on transfer of funds.

- Implementation of manual and automate
systems to analyse player activity and financ
transactions.

- No cash payments are made pitayers.

- No cash payments are accepted from players.

- Implementation of money launderint
thresholds.

Members have provided training and awareness

NEBf SGlyid SyYLXz2esSSa 2y

anti-money laundering practices.

The training and awareness material at Membe
are annually reviewedoy eCOGRA Limited and
sample of employees is tested to ensure they :
FEYAEAFN gAGK GKS aSy
laundering practices.

Unusual or suspicious activities are reported
Members to the relevant investigation units withi
their jurisdictions.

Conclusion

Insufficient
information
to draw

conclusion.

Member
practices
on par with
those of
monopoly.
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Nr. = EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
compare Monopoly practices with those «
Members?

Inspect the web site or othematerial published by
the operator and determine if reference is made
the external reporting of suspicious activities
relevant authorities.
3.13 A legal disclaimer shall be displayed dhe We inspectedwww.svenskaspel.sen 27/06/2008, The Menbers web #ges terms and conditions statt Member
YSYoSNna ¢SS0 aAidSa aiiland ascertained that # terms and conditions that criminal or suspicious activities will be reporte practices

suspicious activities may be reported. 00t dzaS wmt0o adlrasS GKIFAQ exceed
terminated in the event that a criminal or suspicio those of

What testing was conducted on Monopolies @ activity is identified. The terms and conditions monopoly.

compare Monopoly practices with those ¢ not state that criminal or suspicious activities may

Members? reported.

LYaLlSod GKS 2LISNI (2ND:
terms and conditions

Confirm thatthe terms and conditions statéhe
action that will be taken in the event that criminal «
suspicious activitieareidentified.

Principle 4: Protect Customer Privacy and Safeguard Informi
EGBA Members will ensure that the privacy aodfidentiality of all customer information submitted at any point in time is maintained and remains protected from unaathmr
unnecessary disclosure.

Nr. = EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
4.3 | Members shallisplay and maintain a privacy polic We inspectedwww.svenskaspel.sen 27/06/2008, Web sites operated by Members display a separ Member
on their web sites. FYR FaOSNIIFAYSR GKFIG G tAy]l G2 GKS aSYoSNX&a& LI practices
contained within the terms and conditions. on par

CONFIDENTIAL
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V

Nr.

EGBA Standard

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

LyalLlSod GKS 2LISNF G2NRa
privacy policy is available.

What is the Monopoly doing?

CONFIDENTIAL
PAGELO60OF343

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What are Members doing? Conclusion

Member terms and conditions make reference to tt with those

privacy policy. of
monopoly.



VA

Nr.
4.4

4.5

EGBA Standard

¢KS aSYoSNRa LINX @1 O&
minimum information that is required to b
collected, the purpose for information collection, tt
conditions under which information may b
disclosed and the controls in place to prevent t
unauthorised or unnecessary disclosure of t
information.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspecti KS 2 LISNI G§2NR& ©So

privacy policy is available. Inspect the privacy po

and ensure that the privacy policy discloses:

a) The minimum information that is required to b
collected;

b) The purpose for the information collection;

¢) The comlitions under which information may b
disclosed; and

d) Controls in place to prevent the unauthorised
unnecessary disclosure of the information.

Foreign language web sites shall display

language.
What testing was conducted on Mopolies to

compare Monopoly practices with those «
Members?

What is the Monopoly doing?

We inspectedwww.svenskaspel.sen 27/06/2008,
and ensured that the jwacy policy discloses to th
customer the minimum information that is require
to be collected, the purpose for the informatio
collection, the conditions under which informatio
may be disclosed and controls in place to prevent
unauthorised or unnecssary disclosure of the
information.

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What are Members doing?

aSYOSNEQ LINARGI 08 LRfA
information that is required to be collected, th
purpose for the information collection, the
conditions under which information may b
disclosed and controls in place to prexethe
unauthorised or unnecessary disclosure of t
information.

Conclusion
Member
practices
on par

with those
of
monopoly.

We inspected www.svenskaspel.se(English) on Foreign language web sites operated by Memb N/A
aSYyoSNDa LINR @ O& LJ2 £ A C 25/06/2008, and ascertained that a player accou display a privacy policy with all the releva

cannot be registered from the web sit

CONFIDENTIAL
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information.
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Nr.

4.6

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
Inspect the web site of the operator for reference
foreign language web sites.

Inspect the foreign language web site and determ

if players can register on the web site to play.

registration is available, ensure that the web si

displays the operator privacy policy.

Terms and conditions that require acceptance frc We inspectedwww.svenskaspel.sen 26/06/2008, The registration process of Members requires t Member

customers during registration shall clearly statet YR | 8 OSNI I Ay SR (KLl (icyis acceptance of the terms and conditions, includi practices
aSYdoSNDa LINR @I O&ondeif bfth@ contained within the terms and conditions. GKS aSYoSNDna LINA G Ossful exceed
terms and conditions is required prior to success registration. those of
registration. We inspected the terms and conditions ¢ monopoly.

www.svenskaspel.sen 26/06/2008, and ascertaine:
What testing was conducted on Monopolies @ that the applicable terms and conditions are sent
compare Monopoly practices with those « the player with the Selkortet card. Use of the
Members? Spelkortet card for the first time is construed
acceptance of terms and conditions.
LyalLlSod GKS NBIA&AGNY GA:
site and determine if ameptance of the genera
terms and conditions, including the privacy policy
required prior to successful registration.

Principle 5: Prompt and Accurate Customer Paymi

EGBA Members will ensure prompt and accurate processing of winnings and payment requests, subject to appropriate aydcheckssard vidication.

Nr.
5.1

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
Customer registration shall require the customer We inspected the registration pages or The minimum registration information required t Member
provide the following minimum information: name www.svenskaspel.sgBingo) on 27/06/2008, an( Members during registration isvame, age, addres practices
age, address and unique username and passw ascertained that a national registration numbe and unique username and password details. on par with
details. name and surname is required for registration. monopoly.

CONFIDENTIAL
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Nr.

5.3

5.5

EGBA Standard

What testing was conducted on Monopolies

compare Monopoly practices with

those

Members?

(

Inspect the operator web site and registration pag
to determine the registration process, and tf
minimum information required for registration.

¢tKS aSyoSNna ¢S86

arnds

state that only customers legally permitted by the

jurisdiction can participate in gambling andttieg

activities.

What testing was conducted on Monopolies

compare Monopoly practices with

those

Members?

(

LyalLlSoid GKS 2LISNIF G2ND:

terms and conditions.

Confirm that the terms and conditions state th
only players legallypermitted by their jurisdiction

can participate in gaming activities, arontain

information onauthorised jurisdictions.

Customers shall only be permitted to open ol

account.

What testing was conducted on Monopolies

compare Monopoly practices  with

those

Members?

(

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopoly doing? What are Members doing? Conclusion

We inspectedwww.svenskaspel.sen 27/06/2008,
and ascertained that the terms and conditions ste
that the Spelkort number and personal code
required to access gaming activities.

We inspectedwww.svenskaspel.sen 27/06/2008, The Member web site terms and conditions conte Member
and ascertained that the terms and conditiol a clause prohibiting participation in gaming ai practices
(clause 3) state that players must be resident betting activities by players not legally permitted | on par with
Sweden. their jurisdiction. monopoly.

We inspected the registration pages ¢ The Member welsite terms and conditions contai Member
www.svenskaspel.sgBingo) on 27/06/2008, anc¢ a clause prohibiting multiple customer accounts. = practices
ascertained that a national registration numbe exceed
nameand surname is required for registration. An annual assessment is performed of Memk those of

operations by eCOGRA Limited to ensure fraud . monopoly.
We inspectedwww.svenskaspel.sen 25/06/2008, money laundering controls are conducted

CONFIDENTIAL
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Nr.

5.17

5.18

EGBA Standard

Inspect the general terms and conditions, the w
site, or other material published kihe operator and
confirm that players are only permitted to open or
account.

If the Member adopts a policy of clearing inacti
customer accounts, then this policy shall be clez
adl GdSR Ay siedSand®ndiioBND

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the general terms and conditions, the w
site, or other material published by the operator ar
RSGSNXYAYS AT dyRoSharlir fiudds
left in inactive accounts are clearly displayed.
Records shall be maintained for all custorr
accounts that have been cleared, and any custor
requesting a casbut from an account that has bee
Ot SIFNBR akKlff oS asSdift
terms and conditions.

What testing was aoducted on Monopolies tc

compare Monopoly practices with those ¢
Members?

Inspect the general terms and conditions, the w
site, or other material published by the operator ar
RSGSNYAYS AT G(G(KS 2LISNI

What is the Monopoly doing?

and ascertained that the terms and conditions t
not contain a clause prohibiting multiple custom
accounts.

We inspected the terms and conditions ¢
www.svenskaspel.se on  25/06/2008 for the
2LISNY G2NDa LRt Ade 2yand
ascertaired that no reference is made to th
2LISNI G2NRa LkRtAdeE 2y K
accounts.

We inspected the terms and conditions ¢
www.svenskaspel.se on  25/06/2008 for the
2LISNY G2NDa LRt Ade 2yand

ascertained that no reference is made to tt
2 LIS N3 polcyNd» handling funds left in inactiy
accounts.

CONFIDENTIAL
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What are Members doing?

accordance with a formal documentgatocess, and
appropriate controls are implemented to identif
multiple accounts.

The Member web site terms and conditions clea
state the policy for clearing inactive custom
accounts, if applicable.

The Member web site terms and conditions clea
state the policy for clearing inactive custom
accounts, if applicable.

An annual assessment is performed of Memtk
operations by eCOGRA Limited to eres inactive
player accounts were handled in accordance w
the Member policy.

Conclusion

Insufficient
information
to draw

conclusion.

Insufficient
information
to draw

conclusion.
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Nr. = EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
left in inactive acconts are clearly displayed.

Principle 6: Rigorous Independent Assessment of Product Randomness and |
The EGBA Members are committed to ensuring gaahing and betting products are subjected to continuous and rigorous independent assessment to ensure products cc
operate in a fair and random manner, and in accordance with published rules.

Nr. = EGBA Standard What is the Monopoly doing? What areMembers doing? Conclusion
6.5 Random number generators used in products st We conducted research on 27/06/2008, ar Random number generators @d in Member Insufficient
be tested at minimum, annually. ascertained that games favww.svenskaspel.sand = software products are tested on an annual basis information
www.casinocosmopol.seare developed by the independent testing agencies such as eCO( to draw
What testing was conducted on Monopolies | following software providers: CasinpBoss Media, LimitedandiTec Labs. conclusion.
compare Monopoly practices with those « Poker¢ Boss Media, BinggNYX Interactive.
Members? Results of random number generator reviews ¢

We inspected the random number gerator reports publiclyavailable.
Inspect the web site, or other material publishéy conducted for the Casino and Poker product of B
the operator and determine the softwari Media by Technical Systems Testing in 2007.
developers used to develop gaming software ant
randomness testing have been completed for t No evidence could be inspected of random numt
2LISNI G2NDRa LINR RdzOG & @ generator reports conducted for the Bingo produ
of NYX Interactive.
6.16 Payoutpercentage reviews shall be conducted or We inspectedwww.bossmedia.seon 01/07/2008, Payout percentage reviews are conducted @ Insufficient
monthly basis to verify the actual return to th and ascertained that only free play games Members on a monthly basis to verify the actu information
customer against the theoretical/estimated return. provided onwww.casinocosmopol.séo registered rate of return to the player against the to draw

players. theoretical/estimated return. The average rate ( conclusion
What testing was conducted on Monopolies return for all games for Members is 90%.
compare Monopoly practices with those « No evidence could be inspected that payc
Members? percentage reviews are conducted onmonthly Results of ra¢ of return to players arepublicly

basis. available.

Inspect the welsite, or other material published b
the operator and determine the softwari

CONFIDENTIAL
PAGEL110F343


http://www.svenskaspel.se/
http://www.casinocosmopol.se/
http://www.bossmedia.se/
http://www.casinocosmopol.se/

VA

Nr.

Nr.
7.1

7.2

EGBA Standard
developers used to develop casino software anc
payout percentage testing have been completed
0KS 2LISNI Gd2NDRA

EGBA Standard
Advertisements shall
information and shall not be false or misleadir
particularly with regard to customer winmgs.

What testing was conducted on Monopolies

LINR RdzO (i .

factually corre

compare Monopoly practices with

Members?

Inspect the web site, or other material published
the operator and determine if any advertisir
around winners and amounts won are verified.
Advertisements shall not entice the underage
gamble or bet, andhall not be displayed in medi
that is clearly targeted at the underage.

What testing was conducted on Monopolies

compare Monopoly practices _with

Members?

Inspect the web site or other material published
the operator and determine if:
d) Media is targeted towards underage individual

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopoly doing? What areMembers doing?

Conclusion

Principle 7: Ethical and Responsible Market
EGBA Members will endeavour to employ well balanced advertising and marketing campaigns in line with respariaiplengbconduct Principles.

What is the Monopoly doing? What are Members doing?

We inspectd the Annual Report 2007 for Svens Winners and amounts won advertised on Memb
Spel andwww.svenskaspel.sen 27/06/2008, and web sites are annually reviewed as part of t
ascertained that various material have be¢ independent assessment to ensure they are factus
published around winners and amounts won. , correct

example:

Members do not advertise winnings, the possit
aLy HANT S LJ- A B25,084dzin benefits from winning, or similar material that me
winnings. 292 people became millionaiged K | be construed as false or misleading.

Y2NB 2NJ fSaa 2yS SOSNE

We inspected the Annual Report 2006 and 2007 Advertisements on Member web sites are annue
Svenska Spel answw.svenskaspel.s€Swedish and reviewed as part of the independent assessment
Englsh) on 27/06/2008, and ascertained thi ensure advertisements do not entice or displ
material displayed does contain undera( underage individals.

individuals.

CONFIDENTIAL
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Conclusion
Member
practices
exceed
those of
monopoly.

Member
practices
exceed
those of
monopoly.
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Nr.

7.3

7.4

EGBA Standard

e) Portrays anyone underage on the web site
other material published.

Advertisements and promotional content shall |

within the spirit of responsible gambling.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the welsite or other material published b
the operator and determine if media contair
statements or information on the potential person
benefits to players when gaming.

Advertisements shall not contain
misrepresentation that is likely to cause damage
the business or goodwill of anothperson.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other material published
the operator and determine if media contair
negative or unverified statements or information ¢
the gaming industry or potential competitors.

What is the Monopoly doing?

We inspected the Annual Report of Svenska ¢
2007 andwww.svenskaspel.s€Swedish and Englisk
on 27/06/2008, and ascertained that the materi
displayed does not contain information that could |
construed as not within the spirit of responsib
gaming.

We inspected the Annual Report of Svenska &
2007 andwww.svenskaspel.seSwedish and Englisk
on 27/06/2008, and ascertained that the materi
displayed does not containformation that could be
construed as likely to cause damage to the busin
or goodwill of another person.
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What are Members doing?

l ROSNIA&aSYSyida LX I OSRe
annually reviewed to ensure it is within the spirit
responsible gambling.

The EGBA Standards to which Members subscrit
based on industry best practice, leading jurisdicti
and state monopoly standards. Members a
subjected to annual reviews by an independent th
party, eCOGRA Limited, to verify compliance.

EGBA Members are required to have a le
operating license from a reputable Europei
regulatory authority.

EGBA Members subscribe to the
responsible gaming code.

internatior

Conclusion

Member
practices
on par with
those of
monopoly.

Member
practices
on par with
those of
monopoly.

Principle 8: Commitment to Customer Satisfaction and Sug
The EGBA Members are committed to providing customers with an enjoyable gaming experience with access to 24/7 suppbeywhrrbe assured of timely resolution of dispute


http://www.svenskaspel.se/
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Nr. | EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
8.1 Contact information for complaints and dispu We inspected www.svenskaspel.se (Contact Contact information of Members is prominentl Member
resolution shall be readily accessible on the EC Information) on 25/06/2008, and ascertained thi displayed on web sites. practices
Member web siés. i KS 2 LISNI (G 2NDa {i SafldBelsdf on par with
information, and an email addresdor logging Contact information provided includes an-nmail those of
What testing was conducted on Monopolies = queriesisavailable angrominently displayed. address and telephone numbers. Members provi monopoly.
compare Monopoly practices with those « an online form for playes to log queries or reques
Members? information.

LyalLlsSoa GdkKS 6So6 aridsS 7
contact information, and determine if the contac
information includes as a minimum telephone
numbers and an email addressfor submission of

gueries
8.2 | Customers shall be able to log complaints ¢ We inspectedwww.svenskaspel.sen 25/06/2008, Players are able to log queries, complaints ¢ Member
disputes on a 24/7 basis. and ascertained that a general form is available disputes with the Member on a 24/7 basis. practices
players to log geries and request information. on par with
What testing was conducted on Monopolies An annual assessment is performed of Memt those of
compare Monopoly practices with those « operations by eCOGRA Limited to ensure compla monopoly.
Members? and disputes are conducted in accordganwith a
formal documented process, and resolved within
Inspect the operator web site and determine tt reasonable timeframe.

customer support hours available to players.
8.6 | An independent third party shall be available f We inspected the terms and conditions ( Members have engaged an independent third gar Member
mediation or resolution of disputes received fro www.svenskaspel.se on 25/06/2008, and eCOGRA Limited, for the mediation or resolution practices

Members or their custmers. ascertained that no reference is made to tt disputes received from players. exceed
communication and resolution of disputes. those of

What testing was conducted on Monopolies monopoly.

compare Monopoly practices with those «

Members?

CONFIDENTIAL
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Nr. | EGBA Standard What is the Monopoly doing? What are Members doing?
Inspect the web site or other material published |
the operator to determine the recourse available
players in the event of a dispute with the operato

Conclusion

Principle 9: Responsible Practices Underpinned by a Safe, Secure and Reliable Env
EGBA Members will operate gamingdabetting products within an internal control environment that is in line with best practice and which supports the edbfctivsecure, safe ar

reliable environment.

Nr. = EGBA Standard What is the Monopoly doing? What are Members doing?

9.1 EGBA Members shall appoint a Compliai We inspected the Annual Report 2007 for Sven Members have appointed a compliance officer
Manager, who will assume ultimate responsibill Spel on 27/06/2008 for a senior magement staff assume responsibility for compliance with tt
for compliance with the controls specified within tt member responsible for compliance. requirements of the EGBA Standards, and reley
EGBA Standards. regulatory controls.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other material published |
the operator and determine if reference is made
I aSYyA2NJ a4l FF YSYO SN
compliance.
9.4 EGBA Members shall commit to an annual reviev We inspected the Annual Report for Svenska Spe In 2007, each EGBA Member and their softwi
their operations by an independent third party t 27/06/2008, and ascertained that Svenska S providers committed and underwent a review

assess compliance with the EGBA Standards. contracts external suppliers to visit retailers ar their operations byan independent third party,
business partners to verify compliance with rul eCOGRA Limited, to assess compliance with

What testing was conducted on Monopolies ' relating to age limits and identification. EGBA Standards, a setl@? ethical rules.

compare Monopoly practices with those ¢

Members? The review work conducted by the independe

third party, eCOGRA Limited, was quality assurec

CONFIDENTIAL
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Conclusion
Insufficient
information
to draw

conclusion.

Member
practices
exceed
those of
monopoly.



VA

Nr.

9.7

9.10

9.12

EGBA Standard

Inspect the veb site or other material published b
the operator to determine if third parties, othe
than financial auditors are used to test tt
2LISNI G2NDRa O2YLX Al yOSo

EGBA Members shall commit to an annual audit
financial statements and accounts performed by
reputable external Audit Firm.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

LyalLlSod GKS 2LISNI Gd2NDa
the external financial auditors used to audit annt
financial statements.

EGBA Member web sites shall display the name
the Member and the address of its registd office.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

Inspect the operator web site and determine if tt
2LISNI G2NRa& O2YLJI ye Ay
including registered name and physical address.
EGBA Member web sites shall prominently disg
the licensing jurisdiction from which gambling al
betting activities are conducted.

What is the Monopoly doing?

We inspected the Annual Report Z0Gor Svenske

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What are Members doing?
KPMG.

EGBA Members and their softwapgoviders are
reviewed against this set of ethical rules on
annual basis.

An annual audit of financial

Conclusion

statements ar Member

Spel on 27/06/2008, and ascertained that an ann accounts are pdormed for Members by reputable practices

audit of financial statements and accounts a external Audit Firms such as KPMG, BDO !

performed by Ohrlings PricewaterhouseCoopers
in 2007 and Ernst and Young in 2006.

We hspectedwww.svenskaspel.sen 25/06/2008, Member web sites display the name of the Memb

FYR &aOSNIFAYSR 0K G
numbers and address information is displayed un
contact information.

We inspectedwww.svenskaspel.sen 27/06/2008, The homepage of Member web sites displays |

and ascertained that thhomepage of theweb site
does not prominently display the licensing author

CONFIDENTIAL
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Hayward and PricewaterhouseCoopers.

and the address of its registered office.

applicable licensing jurisdiction.

on par with
those of
monopoly.

Member
practices
on par with
those of
monopoly

Member
practices
exceed
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Nr.

9.13

9.14

EGBA Standard What is the Monopoly doing? What are Members doing?
/regulator.

What testing was conducted on Mopolies to

compare Monopoly practices with those ¢

Members?

Inspect thehomepage of theoperator web site and

determine if the jurisdiction by which the operator

licensed and regulated is displayed and available

players.

EGBA Members shall appoint a Compliance Offi We inspected the Annual Report 2007 for Sven Members have appointed a compliance officer

who will assume ultimate responsibility f¢ Spel on 27/06/2008 for a senior management st assume responsibility for compliance withhet
O2YLX Al yOS gA0K i KS  member responsible for compliance. requirements of the EGBA Standards, and relev
requirements, as necessary. regulatory controls.

What testing was conducted on Monopoligs
compare Monopoly practices with those «
Members?

Inspect the web site or other material published |

the operator and determine if reference is made

an organisation or staff member responsible f

ensuring compliance of the operator with th

licerd Ay 3 2dzNAARAOQOGA2Y Q& |

EGBA Member web sites shall prominently disg We inspectedwww.svenskaspel.sen 25/06/2008, Member web sites prominently display th
the contractual terms and conditions applicable and ensured that contractual terms and conditio contractual terms and conditits applicable to
gambling and betting activities. relevant to gambling and betting activities a gambling and betting activities.

prominently displayed.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?
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Conclusion
those of
monopoly

Insufficient
information
to draw

conclusion.

Member
practices
on par with
monopoly.
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Nr.

9.15

9.20

EGBA Standard

Inspect the operator web site for the general tern
and conditions, and determine if the terms ar
conditions are prominently displayed.

Contractual terms and conditions applicable
gambling and betting activities shall include the i
date published.

What testing was conducted on Monopolie®
compare Monopoly practices with those «
Members?

LYaLlsSod GKS 2LISNF (G2ND:
terms and conditions, and determine if the tern
and conditions contain the last date published.

All customes shall be verified through the use of ¢
account identifier/password pair, or by any oth
means that provide equal or greater security (e
digital certificates), prior to being permitted t
participate in gambling and betting activities.

What testing was conducted on Monopolies t
compare Monopoly practices with those «
Members?

Inspect the login page, and determine if an accol
name and password is required to access gan
activities.

What is the Monopoly doing?

What are Members doing?

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

Conclusion

We inspectedwww.s\enskaspel.seon 25/06/2008, Member contractual terms and conditions conta Member

and ascertained that contractual terms ar the last date published.

conditions do not contain the last date published.

We inspected the terms and conditions (clause 9]
www.svenskaspel.se on 27/06/2008, and
ascertained that a spelkort number and persor
code is required to access gambling and bett
activities.

CONFIDENTIAL
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practices
exceed
those of
monopoly.

Member web sites require at minimum the use of Member
username and password to accegambling and practices
betting activities.

on par with
monopoly.
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4, SWEDISH MONOPOLABTRAV OCIBALOPP
Monopoly Information
Web site(s): www.atg.se Products Sports Books Services: Online and Offline. For purpes of the
benchmarking study only online services we
assessed.
Summary of Findings
EGBA Principle Total Member practices Member practices Member practices Insufficient N/A
on parwith those = exceedthose of  less thanthose of information to
of monopoly monopoly monopoly draw conclusion
Principle 1: Promote Responsible Gambling and Betting 18 6 8 - 2 2
Principle 2: KnowourCustomer and Prevent Underage Gambling ¢ 9 3 2 2 1 1
Betting
Principle 3: Zero Tolerance of Fraudulent and Criminal Behaviour 5 - 1 - 4 -
Principle 4: Protect Customer Privacy and Safeguard Information 4 2 - - 1 1
Principle 5: Prompt and Accurate Customer Payments 5 2 1 - 2 -
Principle 6: Rigorous Independent Assessment of Product Randomnes 2 - - - - 2
Fairness
Principle7: Ethical and Responsible Marketing 4 3 1 - - -
Principle 8: Commitment to Customer Satisfaction and Support 3 2 1 - - -
Principle 9: Responsible Practices Underpinned by a Safe, Secur 9 5 2 - 2 -
Reliable Environment
Total 59 23 16 2 12 6
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Graphical Representation

The diagram below (figure 2lustrates thetotal number of comparable practicése. it The diagram below (figure 28lustrates the percentage of Member practices that are
does not include those practices where insufficient information could be obtaine' par, exceeding or less than the practices of the monopalyHe total number ofstandards
those that were not applicable.)against the total humbe of standardswhere EGB/ tested.66% of Member practices are on par and exceeding the practices of the mono
Members are on par and exceeding the practices of the monepalyhe total number of 27% of the monopoly practices were found to be less than the practices implemente
standardsg KSNBE (G KS Y2y2L2fe&Qa LN} OGAOSa& A.a Membersin comparison td% of Members practiceshiat were found to be less than th
The results indicate the entity (Member or monopoly) whidve implemented the mos practices implemented by the monopoly.

standardswhen compared to the total number standardgested.

EGBA Benchmarking Study - AB Trav och Galopp

B Member practices on par
with those of monopoly

B Member practices exceed
those of monopoly

m Member practices less than
those of monopoly

B Insufficient information to
draw conclusion

B Total comparable practices tested

B Nr. of Member practices on par with those of monopoly = N/A
m Nr. of Member practices exceeding those of monopoly

B Nr. of monopoly practices exceeding those Member practices.

Figure27 Figure28
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VA

Nr.
1.1

1.1

EGBA Standard

The homepage of Member web sites shall contai

clear link to the responsible gambling and betti

page, which shall contain the following:

1. A warring that gambling and/or betting coul
be harmful if not controlled and kept i
moderation.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

Inspect the homepage of the web site for
responsible gaming linkhat links through to a
responsible gaming page.

Inspect the responsible gaming page and ens
that it contains a warning message regardi
gambling and/or betting.

The homepage of Member web sites shall contai
clear link to the responsible gambling and bettil
page, which shall contain the following:

2. Advice on responsible gambling, and bettir

What is the Monopoly doing?

We inspected the homepage ofiww.atg.se on
02/07/2008, andascertained that the homepag
does not contain a responsible gaming page o
warning that gaming could be harmful if n
controlled and kept in moderation.

We inspectedwww.atg.se (Become a customecg
Information ¢ Play wse) on 04/07/2008, anc
ascertained that a warning message is displayed {
gaming and betting could be harmful if ne
controlled and kept in moderation.

We inspected the homepage ofiww.atg.se on The

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

Principle 1: Promote Responsible Gambling and Be'
The EGBA Members are committed to promoting socially responsible gambling and betting, and working witersustmployees and relevant industry stakeholders to help ma
and control problem gambling. EGBA Members will ensure that proper controls are established, implemented, and enfoltatdgamiling and betting takes place in a responsi
gaming andbetting environment.

What are Members doing?

The homepage of Member websites contains

responsible gaming link that links through to a pa

that contains the following information:

1. A warning message that gambling or bettil
could be harmful.

2. Links to sources of help such as G4, Gam(
and Gamblers Anonymous.

3. A selfassessment test recommended [
responsible gaming organisations.

4. Links to inform#on on filtering programmes
such as CyberPatrol, NetNanny a
ContentWatch.

5. Information on setting
gambling and betting.

6. Information on coolingpff (for 7 days) or sel
exclusion (for 6 months or more, ¢
indefinitely), with Member contet information.

7. Links and information on organisations that c.

provide advice and assistance on proble

gaming such as G4, GamCare and Gamtk

Anonymous.

responsible gaming page of Members

limits to contro

02/07/2008, and ascertained that the homepa( focussed on the protectio of players.

does not contain a responsible gaming page w

advice on responsible gaming or a link to sources Thehomepageof Member web sites provides a lin

CONFIDENTIAL
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Conclusion
Member
practices
exceed
those of
monopoly.

Member
practices
exceed
those of
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VA

Nr.

11

EGBA Standard
and a link to sources of help, including helpli
numbers.

What testing was conducted on Monopolies
compare Monopoly mctices with those ol
Members?

Inspect the homepage of the web site for
responsible gaming link that links through to
responsible gaming page.

Inspect the responsible gaming page and ens
that it contains a link, including helpline numbers
sources of help.

The homepage of Member web sites shall contai
clear link to the responsible gambling and betti
page, which shall contain the following:

3. An acceptedand simple selbssessment proces

to determine risk potential.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

Inspect the homepage of the web site for
responsible gaming link that links through to
responsible gaming page.

Inspect the responsible gaming page and ens
that it contains a selassessment test or a direct lir

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopoly doing?
help.

What are Members doing? Conclusion
to organisations able to assist and provide advice monopoly.
problem gaming such as G4, GamCare and Gaml|

We inspectedwww.atg.se (Become a customeg, Anonymous

Information ¢ Play wise) on 04/07/2008, an

ascertained that a link and contact information ' The responsible gaming pageof Members also

sources of help is available. provides information on organisatis able to assis

and provide advice on problem gaming.

We inspected the homepage ofvww.atg.se on The responsible gaming page on Member web s’ Member
02/07/2008, and ascertainedhat the homepage contains a selhssessment test recommended L practices

does not contain a responsible gaming page witl responsible gaming organisations. exceed
simple seHassessment process. those of
monopoly.

We inspectedwww.atg.se (Become a customecg
Information ¢ Play wise) on 04/07/2008, an
ascertained that a link to a sedssessment test it
available.

CONFIDENTIAL
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Nr.

11

1.1

EGBA Standard

to a selfassessment test.

The homepage of Member web sites shall contai

clear link to the responsible gambling and betti

page, which shall contain the following:

4. A list of customer protection measures that
available on the site and details of how
access to these measures.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

Inspect the homepage of the web site for
responsible gaming link that links through to
responsible gaming page.

Inspect the responsible gaming page and determ
if the responsible gaming page providegormation
on how players can request or set deposit/bettil
limits, and how customers can request self exclus
and coolingoff.

Thehomepage of Member web sites shall contair

clear link to the responsible gambling and betti

page, which shall contain the following:

5. Links to problem gambling and bettir
information and qualified advisory servict
where available in those territorieghere the
Member actively markets its products.

What testing was conducted on Monopolies

What is the Monopoly doing?

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What are Members doing?

Conclusion

We inspected the homepage ofvww.atg.se on The homepage of Member websites contains Member
02/07/2008, and ascertained that the homepa¢ responsible gaming link that links through to a pa practices

does not contain a responsible gaming page w
information on the customer protection measure
available to players.

We inspectedwww.atg.se (Become a customecg
Information ¢ Play wise) on 04/07/2008, an
ascertained that lyers can set a betting budge
and betting limits, and can request a coolofj
(pause) period by contacting customer service.

We inspected the homepage ofiww.atg.se on
02/07/2008, and ascedtined that the homepage
does not contain a responsible gaming page w
links to information on problem gaming an
qualified advisory services.

We inspectedwww.atg.se (Become a customer,
Information ¢ Play wise) on 04/02008, and
ascertained that a link and contact information

CONFIDENTIAL
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that contains the following idrmation:

1. Information on setting limits
gambling and betting.

2. Information on coolingpff (for 7 days) or sel
exclusion (for 6 months or more, ¢
indefinitely), with Member contact information.

to contro

Thehomepageof Member web sites provides a lin
to organisations able to assist and provide advice
problem gaming such as G4, GamCare and Gaml|
Anonymous

The responsible gaming pageof Members also
provides information on organisations able to ass
and provide advice on problem gaming.

exceed
those of
monopoly.

Member
practices
exceed
those of
monopoly.
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Nr.

1.2

1.4

EGBA Standard
compare Monopoly practices with
Members?

those

Inspect the homepage of the web site for
responsible gaming link that links through to
responsible gamingage.

Inspect the responsible gaming page and ens
that it contains information on qualified advisol
services or/fand links to problem gamir
information.

The homepage of Member websites shall contail
clear link to the websit®f at least one organisatiol
gualified to assist problem gamblers.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the homepage of the web site for a link tc
web site of at least one organisatiorugified to
assist problem gamblers. Ensure that the link
active.

Promotional material shall ndve displayed on the
aSYoSNDa NBalLkyairofsS 13

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

What is the Monopoly doing?
sources of help is available.

We inspected the homepage ofvww.atg.se on

BENCHMARKINSTUDY
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What are Members doing? Conclusion

Thehomepageof Member web sites provides a lin Member

03/07/2008, and ascertained that it does n( to organisations able to assist and provide advice practices
contain a link to at least one organisation qualifi problem gaming such as G4, GamCare and Gam| exceed

to assist prblem gamblers.

We inspectedwww.atg.se (Become a customer,

Information ¢ Play wise) on 04/07/2008, an contain bonus or other promotional material.

ascertained that responsible gaming page does
contain bonus or other promotional material.

CONFIDENTIAL
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those of
monopoly.

Anonymous

Member
practices
on par with
those of
monopoly.

The responsible gaming pagf Members does no
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Nr.

15

1.6

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
Inspect the responsible gaming page and determ

if signup or other bonuses are displayezh the

page.

Direct communication with the customer shall cat We inspected the Annual Report 200Betting Members have ioluded a responsible gamin Member
a responsible gambling and betting message, wh responsibly¢ an ever relevant issuefor ATG on message or link in communication with customers practices

practical. 03/07/2008, and ascertained that the telephor on par with
number to a gambling addiction helpline is includ those of

What testing was conddied on Monopolies to in all direct mailings to ATG customers. monopoly.

compare Monopoly practices with those «

Members?

Register a player account on the web site or

receive promotional material from the operato

Inspect the communication received and ensure tt

it contains a responsible gaming mags.

Free play games websites shall provide links to We inspectedwww.atg.seon 03/07/2008 for free Where a Member operates a free play web site th N/A
same age restriction, responsible gambling ¢ play games. No free play games could be inspecte¢ is independent from the real money web site, tt

betting, and player protedvn information as the Member hasmplemented the same age restrictior
real money sites. responsible gambling and player protectic
information.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

Inspect the material of the operator for reference !
free play game web sites.

Inspect the free play game web sitecaensure that
it provides:
ay ! fAyl G2 GKS 2LISNI i3
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Nr.

1.7

1.12

EGBA Standard

that contains a warning message, a filteri
programme, and information on sources
help;

An 18+ sign that links through to a message
underage play; and

c) A privacy policy, wherrelevant.

In an attempt to mitigate problem gambling
customers shall be able to request the setting
betting/deposit limits.

b)

What testing was conducted on Monoles to
compare Monopoly practices with those
Members?

Inspect the web site or other material published
the operator and determine:

a) |If players can set betting/deposit limits per da
week or month; and
b) If information on how to request the settingf ¢

betting/deposit limits are clearly displayed.
aSY0oSNAEQ LINE GsciRsieNEnd codligg
off shall be clearly communicated on the websi
Procedures shall clearly state the conditions of-s
exclsion.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

Inspect the responsible gaming page or the opera

What is the Monopoly doing?

We inspected the Annual Report 2007 (Betti
responsibly¢ an ever relevant issue) for ATG ¢
03/07/2008, and ascertained that players using
ATG account card or that bets wavw.atg.secan
set a betting budget and betting limits over a perit
of time.

We inspectedwww.atg.se (Become a customer,
Information ¢ Play wise) on 04/07/2008, an
ascertained that players ocarequest a coolingff
(pause) period by contacting customer service.
SOARSYOS O2dzZ R 0SS Aya
procedures for seléxclusion.
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What are Members doing?

Players are able to request the setting of maximt
betting/deposit limits per day, week or month fror
the Member.

The responsible gaming pages on Member web s
states that players are able to request the setting
limits and how to gain access to these measures.

Limit increases are only effective after a minimt
period of 24 hours and limit decreases are effect
immediately.

Manual or automated controls for settingnits have
been implemented by Members.

The responsible gaming pages on Member web s
atlriasSa GKS aSyYo SN zoff ad,
selfexclusion.

Conclusion

Member
practices
on par with
those of
monopoly.

Member
practices
exceed
those of
monopoly.
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Nr.

1.13

1.18

EGBA Standard

web site, and determine:

a) If players can request seticlusion and coolinrg
off;

If the procedures taequest seHexclusion and
coolingoff is displayed; and
If the above information
displayed.

Customers shall be given the opportunity to se
exclude or coabff by contacting customer service
or requesting selexclusion or cooling off via th
YSYoSNR&E ¢SS0 araidSo

b)

C) is prominentl

What testing was @nducted on Monopolies tc
compare Monopoly practices with those
Members?

Inspect the responsible gaming page or the opera

web site, and determine if the player can reque

selfexclusion or coolingff by:

a) Contacting customer service; or

b) Requestingselfexclusion or coolingff via the
web site.

Members shall not provide edit to customers-

specifically, Members may not permit a player

wager, win and receive a payout where the fundi

of that wager is obtained from the Member oth¢

than through existing client funds or the provision

a promotion or bonus.

What testimj was conducted on Monopolies t

What is the Monopoly doing?

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What are Members doing? Conclusion

We inspectedwww.atg.se (Become a customer, Manual or automated controls for coolingff and ' Member
Information ¢ Play wise) on 04/07/2008, an selfexclusion have been implemented by Member practices
ascertained that players can request a coolaffy exceed
(pause) period by contacting customservice. No Requests for coolingff and selfexclusion aredealt those of
evidence could be inspectedi K | { LJ I with within a period of 24 hours. An annu monopoly.
request seHexclusion, or how to selxclude. assessment is performed of Member operations

eCOGRA Limited to ensure sekiclusion requests

are dealt with within 24 hours.

We inspected the Annual Report 2007 (8§ Members do not allow gaming and betting on cred Member

responsibly¢ an ever relevant issue) for ATG ¢ practices

03/07/2008, and ascertained that the operator dot on par with

not permit players to bet on credit. those of
monopoly.

CONFIDENTIAL
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Nr.

1.21

122

EGBA Standard
compare Monopoly practices with
Members?

those

Inspect the web site or other material published
the operator and determine if reference is made
providing credit to players.

Customes shall be able to access their accol
history dating back for a minimum period of
month, including all deposits, withdrawals ar
wagers.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web sé or other material published b
the operator and determine:

a) If reference is made to the availability of gami
and financial information to the player; and

b) If account history is available for a minimu
period of 1 month; or

c) If a player can request inforrtian from the
operator; or

d) If gaming and financial information is availak

in the player account.
Training shall be provided to appropriate employe
on the issues of problem gambling and betting, a
refresher courses shall be undertaken as and wi
needed.

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopoly doing? What are Members doing?

We inspected the frequently asked questions on t Manual or automated controls for providing playe
registration page ofvww.atg.seon 01/07/2008, and access to account information for a minimum peri
ascertained that player can view their history for i of one month has been implemented by Members
period of up to 1 month.

We inspected the Annual Report 2007 (Betti Members provided responsible gambling trainii
responsibly¢ an ever relevant issue) for ATG ¢ and awareness to appropriate employees.
03/07/2008, and ascertained that the operator hi

provided training to personnel with regards to tt Members have sent appropriate employees to
risks involved in betting, responsible betting al responsible gaming training and awareness helc

CONFIDENTIAL
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Conclusion

Member
practices
on par with
those of
monopoly.

Member
practices
on par with
those of
monopoly
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VA

Nr.

1.24

1.25

EGBA Standard

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

Inspect the web site or other material published

the operator and determine if reference is made

training or awareness provided to operat
employees on the issues of problem gaming.

The EGBA and its Members shall annually particiy
or hold aresponsible gaming and betting conferen
to educate and allow exchange of ideas.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the web site or other material published
the operator and determia:

a) If the operator has attended a responsib
gaming conference; or

If the operator has held a responsible gami
conference; or

If the operator has participated in an
responsible gaming activities that can |
construed as educating and allowing ti
exchange of ideas.

A designated senior management staff member sl
be appointed by each Member to assum
responsibility for the implementation ani
monitoring of responsible gambling and bettir

b)

c)

What is the Monopoly doing?
gambling addiction.

We inspected the Annual Report 2007 (Betti
responsibility¢ an ever relevant issue) for ATG ¢
03/07/2008, and ascertained that the operator is i
active member of the Swedish Gaming Mark
Ethical Council (SPER) that convenes four til
annually to discuss marketing guidelines. |
evidence could be inspected that the operat
annually participates in or holds a responsit
gaming conference.

We inspected the Annual Report 2007 for ATG
03/07/2007 for a senior management staff memb
responsif S F2NJ GKS 2 LISNI (2
and betting practices.

CONFIDENTIAL
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What are Members doing?
May 2008 by GamCare.

The training and awareness material at Membe
are annually reviewed by eCOGRA Limited an
sample & employees are tested to ensure they a
FIEYAEAFN ¢gAGK GKS aSy
practices and process for handling proble
gamblers.

Members have sent appropriate employees to tl
responsible gaming training and awareness helc
May 2008 by GamCare.

Members participated in the responsible gaming a
betting conference held by the EGBA in April 200¢

A Member has appointed the Harvard Medic
School to conduct arempirical study of online
gaming behaviour. A workshop was hosted thg
EGBA in June 2007 in Vienna, in which Profes
Shaffer and Lafe from Harvard Medical Schoc
presented the first results of the study.

Members have appointed designated seni
management staff members to assume responsi
for the implementation and monitoring of gamblin
and betting practices.

Conclusion

Insufficient
information
to draw

conclusion.

Insufficient
information
to draw

conclusion.



VA

Nr.

1.27

EGBA Standard
practices.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the web site or other matial published by
the operator and determine if reference is made tc
aSYyA2N) aGFFF YSYdSNI NB
responsible gaming practices.

Foreign language web sites shall provide
information concerning age limits, responsik
gambling and betting, and customer protection
the relevant foreign language.

What testing was conducted on Monopolies
compare Monopoly practices with those of
Members?

Inspect the web site of the operator for reference
foreign language web sites.

Inspect the foreign language web site and determ
if players can register on the web site to play.
registration is available, ensurthat the web site
provides the same information on age limit
responsible gaming and betting, and custon
protection information in the relevant language.

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopoly doing? What are Members doing? Conclusion

We inspectedwww.atqg.se(English) on 02/07/2008 Foreign language webtss operated by Members N/A
and ascertained hat a player account cannot b contain all the relevant information on age limits
registered from the web site. responsible gaming, and customer protection.

CONFIDENTIAL
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Principle 2: KnowourCustomer and Preveninderage Gambling and Bettin
The EGBA Members will seek to implement all reasonable measures that prevent underage individuals from accessing gabditing pratlucts. EGBA Members will ensure th
measures address appropriate age verification andvikyour-customer controls, and with help from industry stakeholders and governments, continuously improve the coverage
and effectiveness of retime verification.

Nr. | EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion

21 ¢KS K2YSLI 3IS 2F (GKS & We inspected the homepage ofww.atg.seon ¢ KS K2YSLI 3S 2F aSYo SN Member
LINEPYAYySyiGte RAALI L& | 020720081 yR | aOSNIIFAYSR (dzyRSNI myQaQ 2NJ Iy Wwmy b! practices
HMQAaQ aAdy oFa&a FLIINRPLAAIYQ Aa .y2d RAALX I &SR displays a clear message about underage play. = exceed
concerned), which links through to a clear mess: those of
about underage play. monopoly.

What testing was conducted on Mopolies to
compare Monopoly practices with those
Members?

Inspect the homepage of the operator web site fol
WYy 2 dzy RSNI myQ 2NJ Wy2 dz
to a clear message about underage play.

22 ¢KS aSYoSNna 6So &aAdGS We inspected wvw.atg.se on 01/07/2008, and The Members webites terms and condibns state  Member
state that no customer below the legal age ensured that the terms and conditions contain that no customer below the legal age of gambling practices
gambling is permitted to participate in Interne clause (clause 2.1) that no customer below the le permitted to participate in the gaming activities. on par with
gaming. age of gambling is permitted to participate those of

gaming activities. monopoly.
What testing was conducted on Monopolies
compare Monopoly pretices with those of
Members?

LYaLlSod GKS 2LISNF G2NDa
and conditions.

CONFIDENTIAL
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Nr.

2.3

24

EGBA Standard

Confirm that the terms and conditions prohibit ¢
strongly discourage underage players frc
participating in gaming activities.

Best endeavours by the EGBA Members shall
made to prevent advertising in media that
targeted towards underage individuals, and shall 1
portray anyone underage in any gaming or betti
adverts or promotional material.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site oother material published by

the operator and determine if:

a) Media is targeted towards underage individual

b) Portrays anyone underage on the web site
other material published.

The registration process shall

message regarding underage play.

include a cle

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

LyaLlsSou idKS 2 LISNJ G2 NL
determine if a message on underage play
displayed during registration.

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopoly doing? What are Members doing? Conclusion

We inspected the homepage wiww.atg.seand the  Best endeavours have been made by Members Member
Annual Report 2007 on 03/07/2008 for advertisil prevent the use of underage individuals @ practices
that displays or is targeted towards undera( advertisements or on their web sites, even on par with
individuals. Material displayed in the Annual Rep associated with group and sustable development those of
2007 of ATG does contain underage individuals. | activities. monopoly.

As per inspection of the Annual Report 20(
material araund underage individuals is specific
tKS 2LISNI (2NNR& wigatvast £ N

We inspected the registration page on www.atg. The registration page of Member web sites incluc Member

on 02/07/2008, and ascertained that an undera a clear message regarding underage play,  practices

message is displayed during regisioat confirmation that the player is 18 years or older. = on par with
those of
monopoly.

CONFIDENTIAL
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Nr.
25

2.7

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion

¢tKS aSYoSNRa NBaLl2yaAdWe inspected the homepage ofiww.atg.se on The responsible gaming page on Member web s Member

page shall provide a link to a recognised filterir 02/07/2008, and ascertained thathe homepage includes Links to information on filterin practices

programme to enable customers/parents to preve does not contain a responsible gaming page witl programmes such as CyberPatrol, NetNanny  exceed

minors from accessing gambling and betting sites. link to a recognised filtering programme. ContentWatch. those of
monopoly.

What testing was conducted on Monopolies

compare Monopoly practices with those ¢

Members?

Inspect the oS NI (2 NRa& NBaLRYa
web site to determine if a link to recognised filterir
software is available or information on parent

control.

If registration is required prior to potentic We inspectedwww.atg.seon 03/07/2008 for free Where a Member operates faece play web site that N/A
Odza2YSNB o0SAy3 | ff 26 ¢ playgames. No free play games could be inspecte requires registration, the registration proces:
aSYoSNRa NBEIAAGNT GA2Y requires confirmation of age.

confirmation of age.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the operator web site and determine
players are allowed to play for free.

If players are required to register on the web site
play for free, ensure that the same registratic
process is fllowed or, at minimum, that the
registration process includes a clear message at
underage play.

CONFIDENTIAL
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Nr.
2.8

2.9

2.14

EGBA Standard

The EGBA and its Members shall consider

credible third party age verification service provide
and will seek to use third party age verdtion

services on par with state monopolies, whe
feasible and available.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

LyalLlSoid GKS 2LISNF(2NDA&

other material published by he operator and
determine the process followed by the operator -
verify the player identity and information upo
registration.

The EGBA and its Members shall work with "leadi
verification service providers to improve covera
and quality of verification services available.

What testng was conducted on Monopolies 1
compare Monopoly practices with those
Members?

Inspect the web site or other material published
the operator to determine if a third party servic
provider is used for verification services.

Training shall be provided to all employees invol\
Ay GKS aSYoSNna I3S igS
training on the process to follow in the event thi
instances of a need for additional verification a

What is the Monopoly doing?

We inspected the registration pages aww.atg.se
on 02/07/2008, and ascertained that the folling
minimum information is required: name, surnam
national registration number and password.

We inspected the registration pages aww.atg.se
on 02/07/2008, and ascertained that the ATG acc
card and PIN is submitted 2 G KS LJX |
that is retrieved from the Swedish Population ai
Address Register during verification.

We inspected the regisaition pages orwww.atg.se
on 02/07/2008, and ascertained that the followir
minimum information is required: name, surnam
national registration number and password.

We inspected the registration pages aww.atg.se
on 02/07/2008, and ascertained that the ATG acc
OFNR YR tLb A& &dz YAl
that is retrieved from the Swedish Population al
Address Register during verification.

We inspected the Annual Report 2007 for ATG
02/07/2008, and ascertained that no reference |
made to training of ATG employees on the g
verification process or identification of underag

CONFIDENTIAL
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What are Members doing?

Members have appointed leading third party a
verification service providers such as URU, ID3
192.com to conduct verification services.

Members have implemented internal customer ai
age verification processes that require th
GSNRATAOIGARZ2Y 2F | LI I @&
of identity documents, passport documents, utili
bills and credit card statements.

Members conduct randomchecks to verify the
identity of customers.

Members have appointed leading third parage
verification service providers such as URU, ID3
192.com to conduct verification services.

Members have provided training and awareness
SyLi 2eS8Sa Ay@dz2t OSR A
verification process.

Conclusion
Member
practices
less than
those of
monopoly.

Member
practices
less than
those of
monopoly.

Insufficient
information
to draw

conclusion.


http://www.atg.se/
http://www.atg.se/
http://www.atg.se/
http://www.atg.se/

V BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

Nr.

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
identified. individuals. The training and awareness material at Membg
are annually reviewed by eCOGRA Limited an
What testing was conducted on Monopolies sample of employees is tested to ensure they i
compare Monopoly practices with _those ¢ FIYAEAINI 6AGK GKS aSyYo.
Members?

Inspect the web site or other materiauplished by
the operator and determine if reference is made
training or awareness provided to operat
SYLX 28S8SSa 2y GKS 2LIS|
process or identifying underage individuals.

Principle 3: &o Tolerance of Fraudulent and Criminal Behavi

The EGBA Members will not tolerate fraud or criminal behaviour, and strict security measures and gaming supervisiorplgithbeted and enforced to prevent fraudulent activity ¢
any transactions syected of being potentially connected to money laundering or other criminal activity.

Nr.
3.2

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion

EGBA Members shall appoint a person or pers We inspected the Annual Report 2007 for ATG Members have appointed designated seni Insufficient

with responsibility for implementig and ensuring 03/07/2008 for a senior management staff memb management staff members to assume information

effectiveness of antimoney laundering systems. NB &AL}y aAof S F2NJ G4§KS A Yl responsibility for the implementation and to draw
anti-money laundering practices. effectiveness of money laundering systems. conclusion.

What testing was conducted on Monopolies

compare Monopoly practices with those «

Members?

Inspect the web site or other material published |
the operator and determine if reference is o to
a senior staff member responsible implementing t
2 LIS NI { aredeyalauhdgrindi practices.

CONFIDENTIAL
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Nr.
3.3

3.5

EGBA Standard What is the Monopoly doing?

Anti-money laundeing policies and procedures shi We inspected the Annual Report 2007 for ATG
cater for the identification, escalation and reportir 03/07/2008, and ascertained that no reference

of unusual or suspicious activities, includi made to the antimoney
investigating material or unusual deposit followed by the operator.
withdrawals and customer accounts where little

no gaming or betting actity takes place.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other material published |
the operator and determine if reference is made
the antirmoney laundering practices orowgtrols
implemented by the operator.

Training and guidance shall
SyLxt 2e8s8a 2y GKS
prompt identification, escalation and reporting ¢ made to antimoney
fraud and antimoney laundering practices. awareness.

laundering

What testing was conducted on Monopolies
compare Monoply practices with those o
Members?

Inspect the web site or other material published |
the operator and determine if reference is made
training or awareness provided to operat
SYLX 28SSa 2y (-mdhey2aldfexiig
practices.

CONFIDENTIAL
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laundering practice:

be provided We inspectd the Annual Report 2007 for ATG ¢
a S Yo ¢ 03/07/2008, and ascertained that no reference

training an

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What are Members doing?

Members have subscribed to the EGBA Stand:
that sets out rigorous artinoney laundering
relevant to an online gaming environment. Contrc
implemented include:

- Development and implementation of mone
laundering policies.

- One account/one view per customer.

- Restrictions on transfer of funds.

- Implementaton of manual and automatec
systems to analyse player activity and financ
transactions.

- No cash payments are made to players.

- No cash payments are accepted from players.

- Implementation of money launderint
thresholds.

Members have provided training and awareness

NBf S@lyid SyYLXz2eS8Sa 2y

anti-money laundering factices.

The training and awareness material at Membg
are annually reviewed by eCOGRA Limited an
sample of employees is tested to ensure they :
FEYAEAFN gAGK GKS aSy
laundering practices.

Conclusion
Insufficient
information
to draw

conclusion.

Insufficient
information
to draw

conclwsion.



VA

Nr.
3.12

3.13

EGBA Standard

¢tKS 9D. ! a S YW Daundering
practices shall include the provision of suspicic
transaction reports to the relevant national financi
investigation unit and international institutions.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the web site or other material published |
the operator and determine if reference is made
the external reporting of suspicious activities
relevant authorities.

A legal disclaimer shall be displayed
YSYoSNRa ¢So arasa
suspicious activiés may be reported.

on {
adl

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

LYaLlsSod GKS 2LISNI (2ND:

terms and conditions.

Confirm thatthe terms and conditions statéhe
action that will betaken in the event that criminal o
suspicious activitieare identified.

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopoly doing? What are Members doing? Conclusion
We inspected the Annual RepoP007 of ATG or Unusual or suspicious adties are reported by Insufficient
03/07/2008 and www.atg.se on 03/07/2008, and Members to the relevant investigation units withi information
ascertained that no reference is made to tt their jurisdictions. to draw
reporting of suspicious transaction reports to tt conclusion.
relevant financial investigation unit.

We inspected www.atg.se on 03/07/2008, and The Members webites terms and conditions statt Member
ascertained that the terms and conditions do n that criminal or suspicious activities will be reporte practices

state that criminal or suspicious activities may exceed
reported. those of
monopoly.

CONFIDENTIAL
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Nr.
4.3

4.4

EGBA Standard
Members shall display and maintain a privacy pol
on their web sites.

What testing was conducted on Monopolies
compare Monopoly practices with _those «
Members?

LyallSod GKS 2LISNI(2NDa&
privacy policy is available.

¢tKS aSYoSNRa LINAGI Oe
minimum information that is required to b

collected, the purpose for informath collection, the
conditions under which information may b
disclosed and the controls in place to prevent t
unauthorised or unnecessary disclosure of t
information.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

LYaLlsSod GKS 2LISNF Gd2NDa

privacy policy is available. Inspect the privacy po

and ensure that the privacy policy discloses:

a) The minimum information that is required to b
collected;

What is the Monopoly doing?

We inspcted www.atg.se on 01/07/2008, and
FaOSNIFAYSR GKIG GKS
contained within the terms and conditions (clau:
4.3 and 4.4).

We inspected www.atg.se on 01/07/2008, and
ensured that theprivacy policy discloses to th
customer the minimum information that is require
to be collected, the purpose for the informatio
collection, the conditions under which informatio
may be disclosed and controls in place to previ
the unauthorised or unecessary disclosure of th
information.

CONFIDENTIAL
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Principle 4: Protect Customer Privacy and Safeguard Informi
EGBA Members will ensure that thavacy and confidentiality of all customer information submitted at any point in time is maintained and remains protestash&uthorised or
unnecessary disclosure.

What are Members doing?
Web sites operated by Members display a separ
tAY]l (2 0KScyadicyo SNDa LI

Member terms and conditions make reference
the privacy policy.

aSYOSNEQ LINRAGIO& LRfA
information that is required to be collected, th
purpose for the information collection, the
conditions under which information may b
disclosed and controls in place to ewent the
unauthorised or unnecessary disclosure of t
information.

Conclusion
Member
practices
on par with
those of
monopoly.

Member
practices
on par with
those of
monopoly.
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Nr.

4.5

4.6

EGBA Standard

b) The purpose for the informationotlection;
c) The conditions under which information may t

disclosed; and

d) Controls in place to prevent the unauthorised

unnecessary disclosure of the information.

Foreign language web sites shall
aSYoSNRa LINA @I 0@
language.

What testing was conducted oirMonopolies to

display

L2t A C

compare _Monopoly practices with

those

Members?

Inspect the web site of the operator for reference

foreign language web sites.

(

Inspect the foreign language web site and determi
if players can register on the web site to play.
regstration is available, ensure that the web si

displays the operator privacy policy.

Terms and conditions that require acceptance frc
customers during registration shall clearly state t
L2 f he
terms and conditions is required prior to success

aSYdoSNRa LINA Gl Oe

registration.

What testing was conducted on Monopolies

compare Monopoly practices with

those

Members?

(

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopoly doing? What are Members doing? Conclusion

We inspectedwww.atg.se(English) on 02/07/2008 Foreign laguage web sites operated by Membe N/A
and ascertained that a player account cannot display a privacy policy with all the releva
registered from the web site. information.

We inspected www.atg.se on 01/07/2008, and The registration process of Members requires t Insufficient

FAOSNIFAYSR GKFd GKS acceptance of the terms and conditions, includi information
contained within the tems and conditions (claus 4 KS aSYoSNR& LINK @I 0@ to draw
4.3 and 4.4). registration. conclusion.

We inspected the registration page amvw.atg.se
on 03/07/2008. No evidence could be inspected tt
GKS LIl e&SNna Oz2yaSyid i
required during registration.

CONFIDENTIAL
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Nr.

Nr.
5.1

5.3

EGBA Standard

LYaLlsSod GKS NBIAAGNI GA:
site and determine if acceptance ohd general
terms and conditions, including the privacy policy
required prior to successful registration.

EGBA Standard

Customer egistration shall require the customer t
provide the following minimum information: name
age, address and unigue username and passw
details.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the oprator web site and registration page
to determine the registration process, and tt
minimum information required for registration.
¢tKS aSYoSNnRa ¢So6 airds
state that only customers legally permitted by the
jurisdiction can participate in gambling and bettil
activities.

What testing was conducted on Monopoligs
compare Monopoly practices with those
Members?

What is the Monopoly doing?

What is the Monopoly doing?

We inspected the registration pages amww.atg.se
on 02/07/2008, and ascertained that thelfowing
minimum information is required: name, surnam
national registration number and password.

We inspected the registration pages amww.atg.se
on 02/07/2008, and ascertained that the ATG acc
card and PIN is subnii SR G2 (KS
that is retrieved from the Swedish Population ai
Address Register during verification.

We inspected www.atg.se on 01/07/2008, and
ascertained that the terms and conditions (clau
2.1) state that players must reside in Sweden.

CONFIDENTIAL
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What are Members doing?

Conclusion

Principle 5: Prompt and Accurate Customer Rayis
EGBA Members will ensure prompt and accurate processing of winnings and payment requests, subject to appropriate aydcheckssard verification.

What are Members doing?

The minimum registration information required &
Members during registration is: nhame, age, addre
and unique username and password degail

The Member web site tns and conditions contair
a clause prohibiting participation in gaming al
betting activities by players not legally permitted |
their jurisdiction.

Conclusion
Member
practices
on par with
monopoly.

Member
practices
on par with
monopoly.
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Nr.

55

5.17

EGBA Standard
LyaLlSoi
and conditions.

0KS 2LISNIF (G2NDRa

Confirm that the terms and conditions state th
only players legally permitted by their jurisdictic
can participate in gaming #eities, or contain
information onauthorised jurisdictions.

Customers shall only be permitted to open ol
account.

What testing was conducted on Monopolies |
compare Monopoly practices with those
Members?

Inspect the general terms and conditions, the w
site, or other material published by the operator ai
confirm that players are only permitted to open or
account.

If the Member adopts a policy of clearing inacti
customer accounts, then this policy shall be clee
adlriSR Ay (GKS aSYoSNDRa

What testing was conducted on Monojpesd to
compare Monopoly practices with those ¢
Members?

Inspect the general terms and conditions, the w
site, or other material published by the operator at
RSGUSNX¥YAYS AF GKS 2LISNI
left in inactive accounts are clearlysgiayed.

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopoly doing? What are Members doing? Conclusion

We inspected www.atg.se on 01/07/2008, and The Member web site terms and conditions cont: Member

ascertained that the terms and conditions do n a clause prohibiting multlp customer accounts. practices
contain a clause prohibiting multiple custom: exceed
accounts. An annual assessment is performed of Memlt those of
operations by eCOGRA Limited to ensure fraud = monopoly.
money laundering controls are conducted
accordance with a formal documented process, &
appropriate controls are implemented to identif
multiple accounts.
We inspected the terms and conditions ¢ The Member web site terms and conditions clea Insufficient
www.atg.se2y noknTkKHnAny T2 N state the policy for clearing inactive custom information
on clearing inactive accountand ascertained tha accounts, if applicable. to draw
y2 NBFSNBYyOS Aa YIRS conclusion.

handling funds leftri inactive accounts.

CONFIDENTIAL
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Nr. = EGBA Standard What is the Monopoly doing?

5.18 Records shall be maintained for all custom We inspected the terms and conditions
accounts that hag been cleared, and any custom www.atg.se2y AN OKANTKHANY

BENCHMA

RKINSTUDY

EUROPEAN GAMING ANBETTING ASSOCIATIC

What are Members doing?

¢ The Member web site terms and conditionkearly
T 2 N\ state the policy for clearing inactive custom

requesting a casbut from an account that has bee on clearing inactive accountand ascertained tha accounts, if applicable.

Ot SFNBR akKltt 068 adiadt y2 NBTSNByOS Ara

terms and conditions. handling funds left in inactive accounts.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the general terms and conditions, the w
site, or other material published by the operator at
RSGSN¥YAYS AT GKS 2LISNI
left in inactive accounts are clearly displayed.

An annual assessment is performed of Memk
operations by eCOGRA Limited to ensure inac
player accounts were handled in accordance w
the Member policy.

Conclusion
Insufficient
information
to draw

conclusion.

Principle 6: Rigorous Independent Assessment of Product Randomness and |

The EGBA Members are committed to ensuring that gaming and betting products are subjected to continuous and rigorougrmdegsesdment tensure products continue t

operate in a fair and random manner, and in accordance with published rules.

Conclusion

Nr. = EGBA Standard What is the Monopoly doing? What are Members doing?
6.5 Random number generators used in products sl We inspected www.atg.se on 01/07/2008, and Random number generators used in Memk N/A
be tested at nmimum, annually. ascertained that the operator provides horse bettit software products are tested on an annual basis
products. independent testing agencies such as eCO

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

Inspect the web site, or other material published
the operator and determine the software develope
used to develop gaming software andahdomness

CONFIDENTIAL
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LimitedandiTec Labs.

Results of random number generator reviews ¢

publiclyavailable.

(
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Nr.

6.16

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
G6SadAiy3a KIFIgS oSSy 02y

products.

Payout percentage reviews shall be conducted o0 We inspected www.atg.se on 01/07/2008, and Payout percentage reviews are conducted N/A

monthly basis to erify the actual return to the ascertained that the operator provides tee betting Members on a monthly basis to verify the actual re

customer against the theoretical/estimated return. products. of return to the player against the
theoretical/estimated return. The average rate

What testing was conducted on Monopolies return for all games for Members is 90%.

compare Monopoly practices with those «

Members? Results 6 rate of return to players arepublicly
available.

Inspect the web site, or other material published
the operator and determia the software developer:
used to develop casino software and if payc
percentage testing have been completed for tl
2LISNF §2NR& LINRPRdzOG&®

Principle 7: Ethical and Responsible Market

EGBA Members will endeavour to employ well balanced advertising and marketing campaigns in line with responsible gaamdgaritiaciples.

Nr.
7.1

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
Advertisements shall contain factually corre We inspected the Annual Report 2007 of ATG Winners and amounts won advertised on Memh Member
information and shall not be false or misleadir 03/07/2008 and www.atg.se on 01/07/2008 for web sites are annuallyeviewed as part of the practices

particularly with regard to customer winnings. advertisement that can be construed as containi independent assessment to ensure they are factui on par with
factually incorrect information, or false an correct. thoseof

What testing was conducted omMonopolies to misleading. monopoly.

compare Monopoly practices with those « Members do not advertise winnings, the possit

Members? benefits from winning, or similar material that me

be construed as false or misleading.
Inspect the web site, or other material published
the operator and determine if any advertisir

CONFIDENTIAL
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Nr.

7.2

7.3

7.4

EGBA Standard

around winners and amounts won are verified.

Advertisements shall not entice the underage

gamble or bet, and shall not be displayed in me
that is clearly targeted at the underage.

What testing was conducted on Monopolies

compare Monopoly practices with

those

Members?

Inspect the web site or other material published
the operator and determine if:

(

a) Media is targeted towards underage individual

b) Portrays anyone underage on the web site
other material published.

Advertisements and promotional content shall |
within the spirit of responsible gambling.

What testing was conducted on Monopolies

compare Monopoly practices with

those

Members?

(

Inspect the web site or other aterial published by
the operator and determine if media contair
statements or information on the potential person
benefits to players when gaming.

Advertisements

shall

not

contain

misrepresentation that is likely to cause damage
the business or goodwill of another person.

BENCHMARKINSTUDY
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What is the Monopoly doing? What are Members doing?

We inspected the Annual Report 2007 of ATG Advertisements on Member web sites are annue

03/07/2008, and ascertained that material displaye¢ reviewed as part of the independent assessment

does contain underage individuals. ensure advertisements do not entice or displ
underage individuals.

We inspected the Annual Report 2007 of ATG | ROSNIAaSyYSyida LIX I OSR
03/07/2008 and www.atg.se on 01/07/2008, and annually reviewed to ensure it is within theigpof
ascertained that the material displayed does n responsible gambling.

contain information that could be construed as n

within the spirit of responsible gaming.

We irspected the Annual Report 2007 of ATG The EGBA Standards to which Members subscrik
03/07/2008 and www.atg.se on 01/07/2008, and based on industry best practice, leading jurisdicti
ascertained that the material displayed does n and state monopoly standards. Members a
contain information that could be construed as like subjected to annual reviews by an independent th

CONFIDENTIAL
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Conclusion

Member
practices
exceed
those of
monopoly.

Member
practices
on par with
those of
monopoly.

Member
practices
on par with
those of


http://www.atg.se/
http://www.atg.se/

Nr. | EGBA Standard
What testing was conducted on Monopdieto

compare Monopoly practices with those
Members?

Inspect the web site or other material published
the operator and determine if media contair
negative or unverified statements or information ¢
the gaming industry or potential competitors.

What is the Monopoly doing?
to cause damage to the business goodwill of
( another person.

BENCHMARKINSTUDY
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Conclusion
monopoly.

What are Members doing?
party, eCOGRA Limited, to vigrcompliance.

EGBA Members are required to have a le
operating license from a reputable Europe:
regulatory authority.

EGBA Members subscribe to the
responsible gaming code.

internatior

Principle 8 Commitment to Customer Satisfaction and Supy

The EGBA Members are committed to providing customers with an enjoyable gaming experience with access to 24/7 supploely eéuetse assured of timely resolution of dispute:

Nr.
8.1

EGBA Standard

Contact information for complaints and dispu
resolution shall be readily accessible on the EC
Member web sites.

What testing was conducted on Monopolies
compare Monopoly practices with hbse of
Members?

LyaLlsSoa GKS ¢6So araas ¥
contact information, and determine if the contac
information includes as a minimum telephone
numbers and an email addressfor submission of
queries

Customers shall be able to log complaints &
disputes on a 24/7 basis.

8.2

What testing was conducted on Monopolies

What s the Monopoly doing?

We inspectedwww.atg.se(Contact Information) on
AMKATKHANYZ FyR | a0OSNJI
telephone numbers and address information

prominently displayedAn e-mail addresswas not
availableg A G K G KS 2 LISNI {2 ND:?
players tolog queries and request information.

We inspectedwww.atg.se (Become a customer
Hours of operation) andwww.atg.se (Contact
Information) on 01/07/2008,and ascertained thal
the opening hours for betting and the hours |

CONFIDENTIAL
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Conclusion
Member
practices
on par

with those
of
monopoly.

What are Members doing?
Contact information of Members is prominent
displayed on web sites.

Contact information provided includes an-naail
address and telephone numbers. Members provi
an online form for players to log queries or regtie
information.

Member
practices
on par
with those

Players are able to log queries, complaints &
disputes with the Member on a 24/7 basis.

An annual assessment is performed of Memt
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Nr. | EGBA Standard What s the Monopoly doing?
compare Monopoly practices with those « operation for customer service correspond.
Members?
Inspect the operatpo web site and determine the
customer support hours available to players.
8.6 An independent third party shall be availabfor We inspected the terms and conditions (clause 4

mediation or resolution of disputes received fro
Members or their customers.

of www.atg.seon 01/07/2008, and ascertained the
disputes relating to the terms and conidits shall be
settled in accordance of the Swedish law by
Swedish court of law. No evidence could
inspected that an independent third party
available for the resolution of player disputes.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the web site or other material published
the operator to determme the recourse available t
players in the event dd dispute with the operator.

BENCHMARKINSTUDY
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What are Members doing? Conclusion
operatiors by eCOGRA Limited to ensure complai of

and disputes are conducted in accordance witt monopoly.
formal documented process, and resolved within
reasonable timeframe.

Members have engaged an independent third par Member

eCOGRA Inited, for the mediation or resolution o practices

disputes received from players. exceed
those of
monopoly.

Principle 9: Responsible Practices Underpinned by a Safe, Secure and Reliable Env
EGBA Members will operate gaming and bettingducts within an internal control environment that is in line with best practice and which supports the objectives o asséewand

reliable environment.

Nr.
9.1

EGBA Standard What is the Monopoly doing?

EGBA Meimers shall appoint a Complianc We inspected the Annual Report 2007 for ATG
Manager, who will assume ultimate responsibil 03/07/2008 for a senior management staff memb
for compliance with the controls specified within tt responsible for compliance.

EGBA Standards.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

CONFIDENTIAL
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What are Members doing?

Conclusion
Members have appointed a compliance officer @ Insufficient
assume responsibility for compliance with tt information
requirements of the EGBA Standards, and relev to draw

regulatory controls. conclusion.
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Nr.

9.4

9.7

EGBA Standard What is the Monopoly doing?

Inspectthe web site or other material published Lt

the operator and determine if reference is made

I aSYyA2NJ adl FF YSYo SN

compliance.

EGBA Members shaommit to an annual review o0 We inspected the Annual Report 2007 for ATG

their operations by an independent third party 1 03/07/2008, and ascertained that the operatc

assess compliance with the EGBA Standards. conducts random testing atoutlets to verify
compliance with rules relating to age limit

What testing was conducted on Monopolies  identification and gaming addiction.

compare Monopoly practices with those «

Members?

Inspect the web site or other matial published by
the operator to determine if third parties, othe
than financial auditors are used to test tt
2LISNI G2NRa O2YLX Al yOSo

EGBA Members shall commit to an annual audii We inspected the Annual Report 2007 for ATG

financial statements and accounts performed by 02/07/2008, and ascertained &t an annual audit of

reputable external Audit Firm. financial statements and accounts are performed
KPMG.

What testing was conducted on Monopolies

compare Monopoly practices with those «

Members?

LYaLlSoid GKS 2LISNI Gd2NRa
the external financial auditors used to audit annt
financial statements.
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What are Members doing? Conclusion

In 2007, each EGBA Member and their softwi Member
providers committed and underwent a review ( practices
their operations by an independent third party exceed
eCOGRA Limitedto assess compliance with th those of
EGBA Standards, a setl@?2 ethical rules. monopoly.

The review work conducted by the independe
third party, eCOGRA Limited, was quality assurec
KPMG.

EGBA Members and their software providers ¢

reviewed against this set oéthical rules on an

annual basis.

An annual audit of financial statements ar Member

accounts are performed for Members by reputak practices

external Audit Firms such as KPMG, BDO ! on par with

Hayward and PricewaterhouseCoopers. those of
monopoly.



VA

Nr.
9.10

9.12

9.13

EGBA Standard

What is the Monopoly doing?

BENCHMARKINSTUDY
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What are Members doing?

EGBA Member web sites shall display the nam¢ We inspectedwww.atg.se(Contact Information) on Member web sites display the name of the Memb
the Member and the address of its registered offic 02/07/2008, and ascertained that the oNd (i i and the address of its registered office.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect he operator web site and determine if th
2 LISNI G 2NDa O2YLJ yeé Ay
including registered name and physical address.
EGBA Member web sites shall prominently disg
the licensing jurisdiction from which gambling a
betting activities are conducted.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect thehomepage of theoperator web site and
determine if the jurisdittion by which the operator is
licensed and regulated is displayed and available
players.

telephone numbers and address information
displayed.

We inspected www.atg.se on 02/07/2008, and The homepage of Member web sites displays 1
ascertained that théhomepage of thaveb site does applicable licensing jurisdiction.

not prominently the

authority/regulator.

display licensing

EGBA Members shall appoint a Compliance Offi We inspected the Annual Report 2007 for ATG Members have appointed a compliance officer

who will assume ultimate
compliance  wil K iKS
requirements, as necessary.

responsibility
t AOSya;

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

fc 03/07/2008 for a senior management staff memb assume

responsible for compliarec

CONFIDENTIAL
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responsibility for compliance with th
requirements of the EGBA Standards, and relev
regulatory controls.

Conclusion
Member
practices
on par with
those of
monopoly

Member
practices
exceed
those of
monopoly

Insufficient
information
to draw

conclusion.
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Nr.

9.14

9.15

EGBA Standard

Inspect the web site or other material published |
the operator and determine if reference is matte
an organisation or staff member responsible f{
ensuring compliance of the operator with th
f AOSyaArAy3a 2dz2NAARAOGAZY
EGBA Member web sites shall prominentigplay
the contractual terms and conditions applicable
gambling and betting activities.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the operator web site for the general tern
and conditions,and determine if the terms anc
conditions are prominently displayed.

Contractual terms and conditionspglicable to
gambling and betting activities shall include the I
date published.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

LYaLlsSod GKS 2LISNIF (2N
terms and conditions, and dermine if the terms
and conditions contain the last date published.

What is the Monopoly doing?

We inspectedwww.atg.se (Become a customet Member
General Conditions) on 01/07/2008, and ensur contractual terms and conditions applicable
that contractual terms and conditions relevant 1 gambling and betting activities.

gambling and betting activities are prominently
displayed.

What are Members doing?

web sites prominently display

BENCHMARKINSTUDY
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Conclusion

th Member
practices
on par with
those of
monopoly.

We inspectedwww.atg.se (Become a customer; Member contractual terms and conditions conta Member

General Conditions) on 01/07/2008, and ascertair the last date published.

that contractual terms and conditions contain tt
last datepublished.

CONFIDENTIAL
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practices
on par with
those of
monopoly.
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Nr. = EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion

9.20 All customers shall be verified through the use of We inspected the login page owww.atg.se on Member web sites require at minimum the use of Member
account identifier/password pair, or by any othi 02/07/2008, and ascertained that a username a username and password to access gambling  practices
means that povide equal or greater security (e.c password is required to access betting wities. betting activities. on par with
digital certificates), prior to being permitted t monopoly.
participate in gambling and betting activities.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the login pageand determine if an accoun
name and password is required to access gan
activities.

CONFIDENTIAL
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5. GERMAN MONOPOLWESTLOTTO
Monopoly Information
Web site(s): www.westlotto.de Products Lotto, Keno and Sports Book (N/A) Services: Online and Offline. For purposes of tt
benchmarking study only online services we
assessed.
Summary of Findings
EGBA Principle Total Member practices Member practices Member practices Insufficient N/A
on parwith those = exceedthose of  less thanthose of information to
of monopoly monopoly monopoly draw conclusion
Principle 1: Promote Responsible Gambling and Betting 18 14 - - 2 2
Principle 2: KnowourCustomer and Rwent Underage Gambling an 9 4 2 1 1 1
Betting
Principle 3: Zero Tolerance of Fraudulent and Criminal Behaviour 5 - 1 - 4 -
Principle 4: Protect Customer Privacy and Safeguard Information 4 3 - - - 1
Principle 5: Prompt and Accurate Customer Payments 5 1 2 - 2 -
Principle 6: Rigorous Independent Assessment of Product Randomnes 2 - - - - 2
Fairness
Principle 7: Ethical and Responsible Marketing 4 3 - - 1 -
Principle 8: Commitment to Customer Satisfaction and Support 3 2 1 - - -
Principle 9: Resmsible Practices Underpinned by a Safe, Secure 9 5 2 - 2 -
Reliable Environment
Total 59 32 8 1 12 6
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HcoGra

Graphical Representation

The diagram below (figure92 illustrates thetotal number of comparable practicgse. it The diagram below (figure 3@lustrates the prcentage of Member practices that are ¢
does not include those practs where insufficient information could be obtained or thc par, exceeding or less than the practices of the monopoly for the total numbstanflards
that were not applicable.)againstthe total number ofstandardswhere EGBA Membe!r tested.68% of Member practices are on par and exceeding the practices of the mono
are on par and exceeding the practices of the monoantjthe total number oftandards 14% of the monopoly practices wertound to be less than the practices implemented
g KSNB (KS pra@ices it xEeeddd the practices of EGBA Membaes results Members in comparison t8% of Members practices that were found to be less than 1
indicate the entity (Member or monopoly) which have implemented the nwianhdards practices implemented by the monopoly.

when compared to the total number standardgested.

144

14 EGBA Benchmarking Study - West Lotto

12
10

B Member practices on par
with those of monopoly

B Member practices exceed

o N B Oy 00

M Total comparable practices tested
B Nr. of Member practices on par with those of monopoly
B Nr. of Member practices exceeding those of monopoly

B Nr. of monopoly practices exceeding those Member practices.

those of monopoly

= Member practices less
than those of monopoly

M [nsufficient information to
draw conclusion

mN/A

Figure29

Figure30
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Principle 1: Promote Responsible Gambling andrige

The EGBA Members are committed to promoting socially responsible gambling and betting, and working with customers, engloslesant industry stakeholders to help mane
and control problem gambling. EGBA Members will ensure that proper coateokstablished, implemented, and enforced, and that gambling and betting takes place in a resp

gaming and betting environment.

Nr.  EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
1.1  The homepage of Member web sitehall contain a We inspected the homepage @fww.westlotto.de The homepage of Member websites contains Member
clear link to the responsible gambling and betti on 09/07/2008, and ascertained that it contained responsible gaming link that links through to a pa practices
page, which shall contain the following: link to a responsible gaming page. that contains the following information: on par with
1. A warning that gambling and/or betting coul 1. A warning messag that gambling or betting those of
be harmful if not controlled and kept iI We inspected the responsible gaming page could be harmful. monopoly.
moderation. 09/07/2008 and ensured that it contained ¢ 2. Links to sources of help such as G4, Gam(
warning message regarding participation in lotteri and Gamblers Anonymous.
What testing was conducted on Monopolies = and sports betting. 3. A selfassessment test recommended [
compae Monopoly practices with those c responsible gaming organisations.
Members? 4. Links to information on filtering programme
such as  CyberPatrol, NeNny and
Inspect the homepage of the web site for ContentWatch.
responsible gaming link that links through to 5. Information on setting limits to contro
responsible gaming page. gambling and betting.
6. Information on coolingpff (for 7 days) or sel
Inspect the responsible gaming page and ens exclusion (for 6 months or more,
that it contains a warning message regardi indefinitely), with Member contact information.
gambling and/or betting. 7. Links and information on organisatiotisat can
provide advice and assistance on proble
gaming such as G4, GamCare and Gamtk
Anonymous.
1.1  The homepage of Member web sites shall contai We inspected the homepage a@fww.westlotto.de The responsible gaming page of Members Member
clear link to the responsible gambling and betti on 09/07/2008, and ascertained that it contained focussed on the protection of players. practices
page, which shall contain the following: link to a responsible gaming page. on par with

2. Advice on responsible gambling, and bettir

CONFIDENTIAL
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Thehomepageof Member web sites provides a lin those of
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Nr.

11

EGBA Standard
and a link to sources of help, including helpli
numbers.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the hompage of the web site for ¢
responsible gaming link that links through to
responsible gaming page.

Inspect the responsible gaming page and ens
that it contains a link, including helpline numbers
sources of help.

The homepage of Member web sites shall contai
clear link to the responsible gambling and betti
page, which shall contain the following:

3. An accepted and simple selfsessment proces

to determine risk potential.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

Inspect the homepage of the web site for
responsible gaming link that links through to
responsible gaming page.

Inspect the responsible gaming page and wems
that it contains a selissessment test or a direct lin

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopoly doing? What are Members doing? Conclusion
We inspected the responsible gaming page to organisations able to assist and provide advice monopoly.
09/07/2008, and ascertained that the page contai problem gaming such as G4, GamCare and Gaml|

advice on responsible gang and information on Anonymous

the Regional Centre for gambling addiction in No
RhineWestphalia with a help line number. The responsible gaming pageof Members also
provides information on organisations able to ass

and provide advice on problem gaming.

We inspected the homepage efww.westlotto.de The responsible gaming page on Member web s Member
on 09/07/2008, and ascertained that it contained contains a selissessment test recommended L practices

link to a responsible gaming page responsible gaming organisatians on par with
those of
We inspected the responsible gaming page monopoly.

09/07/2008, and ascertained that it contained a lii
to a selfassessment test.

CONFIDENTIAL
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Nr.

11

1.1

EGBA Standard

to a selfassessment test.

The homepage of Member web sites shall contai

clear link to the responsible gambling and betti

page, which shall contain the following:

4. A list of customer protection measures that
available onthe site and details of how tc
access to these measures.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the homepage of the web site for
responsible gaming link that links through to
responsiblegaming page.

Inspect the responsible gaming page and determ
if the responsible gaming page provides informati
on how players can request or set deposit/bettil
limits, and how customers can request self exclus
and coolingoff.

The homepage of Member web sites shall contai

clear link to the responsible gamblirand betting

page, which shall contain the following:

5. Links to problem gambling and bettir
information and qualified advisory service
where available in those territories where th
Member actively markets its products.

What testing was conducted on Mopolies to

What is the Monopoly doing?

We inspected the hoepage ofwww.westlotto.de
on 09/07/2008, and ascertained that it contained
link to a responsible gaming page.

We inspected the responsible gaming page

09/07/2008, and ascertained that a maximum lin
of 200 eurs a week is allowed, and players c
reduce this limit by contacting customer support
by setting a limit in the player account.

We inspected the responsible gaming page
09/07/2008, and ascertained that a player ci
request coolingoff or selfexclsion by contacting
customer support.

We inspected the homepage @fww.westlotto.de
on 09/07/2008, and ascertained that it contained
link to a responsible gaming page.

We inspecktd the responsible gaming page ¢
09/07/2008, and ascertained that the operator-c
operates with the Regional Centre for gambli
addiction in North Rhin&Vestphalia, and that a hel|
line number is available.
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What are Members doing? Conclusion
Member
practices
on par with
those of
monopoly.

The homepage of Member websites contains

responsible gaming link that links through to a pa

that contains the following information:

1. Information on setting limits
gambling and betting.

2. Information on coting-off (for 7 days) or sel
exclusion (for 6 months or more, C
indefinitely), with Member contact information.

to contro

Member
practices
on par with
those of
monopoly.
The responsible gaming pageof Members also

provides information on organisations able to ass

and provide advice on problem gaming.

Thehomepageof Member web sites provides ak
to organisations able to assist and provide advice
problem gaming such as G4, GamCare and Gaml|
Anonymous
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Nr.

1.2

1.4

EGBA Standard
compare Monopoly practices with
Members?

those ¢

Inspect the homepage of the web site for
responsible gaming link that links through to
responsible gaming page.

Inspect the responsible gaming page and ens
that it contains information onqualified advisory
services or/fand links to problem gamir
information.

The homepage of Member websites shall contail
clear link to the website of at least one organisati
gualified to assist problem gamblers.

What testing was conducted on Monopolies
compare Monopoly mactices with those of
Members?

Inspect the homepage of the web site for a link tc
web site of at least one organisation qualified
assist problem gamblers. Ensure that the link
active.

Promotional material shall not be displayed on tl
aSYoSNDa NBalLkyairofsS 13

What testing was conducted ormMonopolies to
compare Monopoly practices with those ¢
Members?

What is the Monopoly doing?

We inspected the homepage @fww.westlotto.de
on 09/07/2008, and ascertained that it contains tt
contact information for the Regional Centre fi
gambling addiction in North Rhid&estphalia.

We inspected the responsible gaming page
www.westlotto.de on 09/07/2008, and ascertaine:
that promotional material is not displayed on tk
2LISN) G2NDa NBalLkRyarof S

CONFIDENTIAL
PAGEL560F343

BENCHMARKINSTUDY
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What are Members doing? Conclusion

Thehomepageof Member web sites provides a lin Member
to organisations able to assist and pige advice on practices
problem gaming such as G4, GamCare and Gaml| on par with
Anonymous those of
monopoly.

Member
practices
on par with
those of
monopoly.

The responsible gaming page of Members does
contain bonus or other promotional material.


http://www.westlotto.de/
http://www.westlotto.de/

VA

Nr.

15

1.6

EGBA Standard

Inspect the responsible gaming page and determ
if signup or other bonuses are displayed on ti
page.

Direct communication with the customer shall cat
a responsible gambling and betting message, wh
practical.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Register a player account othe web site or to
receive promotional material from the operato
Inspect the communication received and ensure tt
it contains a responsible gaming message.

Free play games websites shall provide links to
same age restriction, responsible gambling e
betting, and player protection information as th
real money sites.

What testing was conducted on Monopolies
compare Monopoly pretices with those of
Members?

Inspect the material of the operator for reference 1
free play game web sites.

Inspect the free play game web site and ensure t
it provides:

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopoly doing? What are Members doing? Conclusion

We inspected the Annual Report 2006 and 2007 Members have included a responsible gami Member
11/07/2008, and ascertained that a the slogi message or link in communication with customers practices

0Gambling can be addictive! Need help? Phc on par with
0180:kT Tccmmé KIF & 0SSy Ay those of
material and payslips. monopoly.

We registered for the receipt of newsletters c
www.westlotto.de(Keno) on 25/07/2008.

We obtained and inspected the newsletter ol

26/07/2008, and confirmed that the responsib

gaming message has been included in

communication.

We inspectedvww.westlotto.deon 10/07/2008 for Where a Member operates a free play web site tt N/A

reference to free play game web sites. No free pl is independent from the real money web site, tt

game web sites could be inspected. Member has implemented the same age restrictic
responsible gambling and plar protection
information.

CONFIDENTIAL
PAGEL570F343
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Nr.

1.7

1.12

EGBA Standard

ay ! fAyl G2 GKS 2LISNI i3
that contains a warning messag a filtering
programme, and information on sources
help;

b) An 18+ sign that links through to a message
underage play; and

c) A privacy policy, where relevant.

In an attempt to mitigate problem gambling

customers shall be able to request the setting

betting/deposit limits.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other material published &

the operator and determine:

a) |If players can set betting/deposit limits per da
week or month; and

b) If information on how to request the setting ¢
betting/deposit limits are clearly displayed.

aSY0oSNAEQ LINE GscRsieNEnd codligg

off shall be clearly communicated on the websi

Procedures shall clearly state the conditions of-s

exclusion.

What testing was conducted on Mopolies to
compare Monopoly practices with those ¢
Members?

What is the Monopoly doing?

What are Members doing?

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

We inspected theresponsible gaming page ¢ Players are able to request the setting of maximi
www.westlotto.de on 09/07/2008, and ascertaine: betting/deposit limits per day, week or month fror

that a maximum limit of 200 euros a week
allowed. Players can reduce this limit by contact

the Member.

customer support or by setting a limit in th@ayer The responsible gaming pages on Member web s
states that players are able to request the $agf of
limits and how to gain access to these measures.

account (My Data Game Limit).

We inspected the homepage @fww.westlotto.de
on 09/07/2008, and ascertained that it contained
link to a responsible gaming page.

We inspected theresponsible gaming page @
09/07/2008, and ascertained that a player ci
request coolingpff or selfexclusion by contacting
customer support or in the player account (My De
¢ Lock Game).

CONFIDENTIAL
PAGEL580F343

Limit increases are only effective after a minimt
period of 24 hours and limit decreases are effect

immediately.

Manual or automated controls for setting limits hay
been implemented by Members
The responsible gaming pages on Member web s

states the Mend S NI &
selfexclusion.

LINE O S R-affiNiRd3

Conclusion

Member
practices
on par with
those of
monopoly.

Member
practices
on par with
those of
monopoly.
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Nr.

1.13

1.18

EGBA Standard
Inspect the responsible gaming page or the opera
web site, and determine:

a) If players can request sediclusion and cooling
off;
b) If the procedures to request sedfxclusion and

coolingoff is displayed; and

If the above information
displayed.

Customers shall be given the opportunity to se
exclude or coabff by contacting customer service
or requesting selexclusion or cooling offia the
YSYoSNR&E ¢SS0 araidSo

c)

is  prominentl

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the responsible gaming page or the opera

web site, and determine if the player can reque

selfexclusion or coolingff by:

a) Contacting customer service; or

b) Requesting seléxclusion or coolingff via the
web site.

Members shall not provide edit to customers-

specifically, Members may not permit a player

wager, win and receive a payout where the fundi

of that wager is obtained from the Member othe

than through existing client funds or the provision

a promotion or bonus.

What is the Monopoly doing?

We inspected the responsible gaming page

www.westlotto.de on 09/07/2008, and ascertaine:
that a player can request cootioff or self

exclusion by contacting customer support or in t
player account (My DataLock Game).

We inspected thefrequently asked questns on
www.westlotto.de on 11/07/2008, and ascertaine:
that a bank transfer takes-2 working days, and tha
the player can only start playing once the credit
received

CONFIDENTIAL
PAGEL590F343
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What are Members doing? Conclusion

Manual or automated controls for cooliraff and Member
seltexclusion have been implemented by Member practices

on par with
Requests for coolingff and selfexclusion are deal those of
with within a period of 24 hours. An annu monopoly

assessment is performed of Member operations
eCOGRA Limited to ensure sekclusion requests
are dealt with within 24 hours.

Member
practices
on par with
those of
monopoly.

Members do not allow gaming and betting oredit.
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VA

Nr.

1.21

1.22

EGBA Standard

What testip was conducted on Monopolies t
compare Monopoly practices with those ¢
Members?

Inspect the web site or other material published |
the operator and determine if reference is made
providing credit to players.

Customers shall be able to access their acco
history dating back for a minimum period of
month, including all deposits, withdrawals ar
wagers.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

Inspect the web site or other material published |

the operator and determine:

a) If reference is made to the availability of gamil
and financial information to the player; and

b) If account history is availablfor a minimum
period of 1 month; or

c) If a player can request information from th
operator; or

d) If gaming and financial information is availak
in the player account.

Training shall be provided to appropriatenployees

on the issues of problem gambling and betting, a

refresher courses shall be undertaken as and wi

needed.

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopoly doing? What are Members doing? Conclusion

We inspected the frequently asked questions a Manual or automated controls for providing playe Insufficient
the terms and conditions omvww.westlotto.de on access to account information for a minimum perii information
11/07/2008, and ascertained that they player ci of one month has been implemented by Members to draw
FO0OO0Saa RIFGF Ay GKS LI | conclusion.
No evidence could be inspected of the data availa

to the player, and the minimum period that the da

will be available.

We inspected the Annual Report a2006 on Members provided responsible gambling trainii Member
11/07/2008, and ascertained thatsince 2006, and awareness to appropriate empiees. practices
operators have been &ined with regards to the risl on par with
of gambling, and preventing gambling addictic Members have sent appropriate employees to t/ those of

CONFIDENTIAL
PAGEL600F343
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Nr. EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion

Responsible gaming training hatsobeen included responsible gaming training and awareness helc monopoly.
What testing was conducted on Monopolies = as a separate module induction seminars. May 2008 by GamCare.
compare Monopoly practices with those «

Members?

Inspect the web site or other material plished by
the operator and determine if reference is made
training or awareness provided to operat
employees on the issues of problem gaming.

CONFIDENTIAL
PAGEL610F343

The training and awareness material at Memb
are annually reviewed by eCOGRA Limited an
sample of employees are tested to @me they are
FTEYAEAFN ¢6AGK GKS aSy
practices and process for handling proble
gamblers.



VA

Nr.
1.24

1.25

EGBA Standard

The EGBA and its Members shall annually particiy
or hold a responsible gaming and biegy conference
to educate and allow exchange of ideas.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the web site or other material published |
the operator and determine:

a) If the operator has atteded a responsible
gaming conference; or

If the operator has held a responsible gami
conference; or

If the operator has participated in an
responsible gaming activities that can |
construed as educating and allowing ti
exchange of ideas.

A designated senior management staff member sl
be appointed by each Member to assun
responsibility for the implementation an
monitoring of responsible gambling and bettir
practices.

b)

c)

What testing was conducted on Monopolies i
compare Monopoly practices with those
Members?

Inspect the web site or other material published |
the operator and determine if reference is made

What is the Monopoly doing?

We inspected the Annual Report 2007 ol
10/07/2008, and ascertained that the operator is
member of the German Lottery and Toto Block
merger of 16 lottery companies in the variol
federal states. One of the objectives of the Block
to identify measures to combatddictive gaming.

We inspected the Annual Report 2007
10/07/2008, for a senior management staff memb
responsible for the responsible gaming practices
the operator.

CONFIDENTIAL
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What are Members doing? Conclusion
Members have sent appropriate employees to tt Member
responsible gaming training and awareness helc practices
May 2008 by GamCare. on par with

those of
Members participated in the responsible gaming a monopoly.
betting conference held by the EGBA in April 200¢

A Member ha appointed the Harvard Medic:
School to conduct arempirical study of online
gaming behaviour. A workshop was hosted by |
EGBA in June 2007 in Vienna, in which Profes
Shaffer and Lale from Harvard Medical Schog
presented the first results of thetudy.

Members have appointed designated seni Insufficient
management staff members to assume respibly = information
for the implementation and monitoring of gamblin to draw

and betting practices. conclusion.
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Nr.

1.27

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
I aSyA2N) adl ¥F YSYOoSNJ

responsibé gaming practices.

Foreign language web sites shall provide We inspected www.westlotto.de on 10/07/2008, Foreign language webtss operated by Members N/A
information concerning age limits, responsit and ascertained that the web site does not cater | contain all the relevant information on ag limits,

gambling and betting, and custeer protection in foreign languages. responsible gaming, and customer protection.

the relevant foreign language.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the web site of the operator for reference
foreign language web sites.

Inspect the foreign languagweb site and determine
if players can register on the web site to play.
registration is available, ensure that the web s
provides the same information on age limit
responsible gaming and betting, and custon
protection information in the relevarnanguage.

Principle 2: KnowourCustomer and Prevent Underage Gambling and Bet

The EGBA Members will seek to implement all reasonable measures that prevent underage individuals from accessiggugdréttmg products. EGBA Members will ensure tf
measures address appropriate age verification and kgour-customer controls, and with help from industry stakeholders and governments, continuously improve the coverage
and effectiveness a€aktime verification.

Nr.
2.1

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
¢tKS K2YSLI 3IS 2F GKS & We inspected the homepage ofww.westlotto.de ¢ KS K2 YSLI IS 2F aSYo SN Member
LINEYAYSyidGte RAALIXLFE | 2y ndpkntTkHnany> FyYyR 30 dzyRSNJ my QaQ 2 NJ | yhrodgm gri practices
HMQa Q ardy ol a I LILINE L message is displayed that links through to t displays a clear message about underage play. | on par with

CONFIDENTIAL
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Nr.

2.2

2.3

EGBA Standard
concerned), which links through to a clear messz
about underage play.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the homepage of the operator web site fol
Wy 2 dzy RSN my Q 2hdflinkytBrougl
to a clear message about underage play.

¢tKS aSYoSNna ¢So airds
state that no customer below the legal age
gambling is permitted to participate in Interne
gaming.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

LyalLlSoid GKS 2LISNF G2NDA

and conditions.

Confirm that the terms and conditions prohibit ¢
strongly discourage underage agkers from
participating in gaming activities.

Best endeavours by the EGBA Members shall
made to prevent advertising in media that
targeted towards underage individuals, and shall 1
portray anyone underage in any gaming or betti
adverts or promotional material.

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopoly doing? What are Members doing? Conclusion
responsible gaimg page. those of
monopoly.

We inspected the responsible gaming page
09/07/2008, and ascertained that it contained
message that participation of minors in gambling
prohibited.

We inspected the terms and conditions (Clause The Members webites terms and conditions statt Member

on www.westlotto.de on 09/07/2008, and that no customer below the legal age of gamblin¢ practices
FAOSNIFAYSR GKIFG AG O2 permitted to participate in the gaming activities.  exceed
responsible gaming pageNo evidence could be those of
AYyaLlSOoOGSR GKIFG GKS 2LIS monopoly.

contain a clause stating that only persons of a le
age are permitted to participate in gaming activitie

We inspected the responsible gaming page
09/07/2008, and ascertained thait states that
participation of minors in gambling is prohibited.

We inspected the Annual Report 2007 a Best endeavours have been made by Members Member
www.westlotto.de on 11/07/2008 for advertising prevent the use of underage individuals @ practices
that displays or is targeted towards undera( advertisements or on their web sites, even on par with
individuals. No advertising were displayed th associated with group and sustainable deprhent | those of
contains undeage individuals or that could b activities. monopoly.

CONFIDENTIAL
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Nr.

2.4

2.5

EGBA Standard

What testing was a@nducted on Monopolies tc
compare Monopoly practices with those «
Members?

Inspect the web site or other material published

the operator and determine if:

a) Media is targeted towards underage individual

b) Portrays anyone underage on the web site
other material published.

The registration process shall

message regarding underage play.

include a cl

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect G K S 2 LISNI G2 NDa NXE
determine if a message on underage play
displayed during registration.

¢tKS aSYoSNRa NBalLRyaaic
page shall provide a link to a recognised filteri
programme to enable customers/parents to preve
minors from accessing gambling and betting sites.

What testing wasconducted on Monopolies tc
compare Monopoly practices with those «
Members?

LYaLlSod GKS 2LISNI (G§2NRa

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopoly doing? Conclusion

construed as targeting underage individuals.

What are Members doing?

We inspected the registration pages ¢ The registration page of Member web sites incluc Member
www.westlotto.de on 10/07/2008, and ascertainer a clear message regarding underage play, | pradices
that the underage mssage displayed on the we confirmation that the player is 18 years or older. = on par with
site banner is visible during each stage of 1 those of
registration process. monopoly.

We inspectedthe homepage ofwww.westlotto.de The responsible gaming page on Member web s Member
on 09/07/2008, and ascertained that it contained includes Links to information on filterin practices
link to a responsible gaming page. programmes such as CyberPatrol, NetNanny i exceed
ContentWatch. those of
monopoly.

We inspected the responsible gaming page
09/07/2008, and ascertained that it did not provic
alink to a recognised filtering programme.

CONFIDENTIAL
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Nr.

2.7

2.8

EGBA Standard

web site to determine if a link to recognised filterir
software is available or information on parent
control.

If registraion is
Odza G2 YSN&A
aSYoSNDa
confirmation of age.

required prior to potentia
0SAYy3a tt2g¢S
NBIAAGNYI GA2Y

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

Inspect the operator web site and determine
players are allowed to play for free.

If players are required to register on the web site
play for free, ensure that the same registratic
process is followed or, at minimum, that th
registration process includes clear message abot
underage play.

The EGBA and its Members shall consider
credible third party age verification service provide
and will seek to use third party age verificatic
services on par with state monopolies, whe
feasible and available.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopoly doing? What are Members doing? Conclusion

We inspectedvww.westlotto.deon 10/07/2008 for
free play games. No free play games could
inspected.

Where a Member operates a free play web site th N/A
requires registration, the registration process
requires confirmation of age.

We inspected www.westlotto.de (Magazine ¢
Cooperation with INSIC) on 10/07/2008, a
ascertained that the operator has appointed INS
Company Ltd to meet the identification and ag
verification requirements introduced by the stal
treaty on 01/01/2008.

Members have appointed leading third party ai Member

verification service providers such as URU, ID3 practices

192.com to conduct verification services. less than
those of

Members have implemented internal customer ai monopoly.

age verification processes that require the

BSNRATFTAOIGAZ2Y 2F | LX I @

of identity documents, passport documents, utili

bills and credit card statements.

We inspected the INSIC registration process
10/07/2008, and ascertained that INSIC perform:
BSNAFAOIGAZ2Y 27F G K& mobike

CONFIDENTIAL
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Nr.

2.9

2.14

EGBA Standard

LYalLlsSod GKS 2LISNF Gd2NRa
other material published by the operator an
determine the process followed byé¢ operator to
verify the player identity and information upo
registration.

The EGBA and its Members shall work with "leadi
verification service providers to improve covera
and quality of verification services available.

What testing was conducted on Monopolies
compare Monopoly practices thi those of
Members?

Inspect the web site or other material published
the operator to determine if a third party servic
provider is used for verification services.

Training shall be provided to all employees invol\
Ay (KS aSyoSNna |38 @S
training on the process to follow in the event thi
instances of a need for additional verification a
identified.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the web site or other material publishég
the operator and determine if reference is made

What is the Monopoly doing?
YydzYo SNE ARSYUGATAOFGAZY
number, and validation of the bank account details

We inspected the registration pages ¢
www.westlotto.de on 25/07/2008, and ascertaine
that registration failed upon entering an incorrec
mobile number.

We inspected www.westlotto.de (Magazine ¢
Coopergion with INSIC) on 10/07/2008, an
ascertained that the operator has appointed INS
Company Ltd to meet the identification and al
verification requirements introduced by the stal
treaty on 01/01/2008.

We inspected the Annual Report of 2006
11/07/2008, and ascertainedthat since 2006,
operators have been trainedo actively strive to
protect young people.

CONFIDENTIAL
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What are Members doing?
Members conduct random checks to verify tl
identity of customers.

Members have appointed leading third party a
verification service providers such as URU, ID3
192.com to conduct verification services.

Members have provided training and awareness
SYLX 28S8Sa Ay @2t SR A
verification process.

The training and awareness material at Membg
are annally reviewed by eCOGRA Limited anc
sample of employees is tested to ensure they i
FIYAEAINI g6AGK GKS aSyYo.

Conclusion

Member
practices
on par with
those of
monopoly.

Insufficient
information
to draw

conclusion.
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Nr. = EGBA Standard What is the Monopoly doing?
training or awareness provided to operat
SyLit 2es88a 2y GKS 2LIS|

process or identifying underage individuals.

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What are Members doing? Conclusion

Principle 3: Zero Tolerance of Fraudulent and Criminal Beha

TheEGBA Members will not tolerate fraud or criminal behaviour, and strict security measures and gaming supervision withieet@dpéed enforced to prevent fraudulent activity a

any transactions suspected of being potentially connected to money langdarbther criminal activity.

Nr. | EGBA Standard What is the Monopoly doing?

3.2 EGBA Members shall appoint a person or pers We inspected the Annual Report 2007
with responsibility for implementing and ensurir 10/07/2008, for a senior management staff memb
effectiveness of antinoney launderingystems. responsible for the antimoney laundering practice:

of the operator.
What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?
Inspect the web site or other material published |
the operator and determine if reference is made
a senior staff member responsible implementingt
2 LIS NI (i aredeyalauhdgrind practices.
3.3 | Anti-money laundering policies and procedures st We inspected the Annual Report 2007

cater for the identification, escalation anéporting
of unusual or suspicious activities, includi
investigating material or unusual deposit
withdrawals and customer accounts where little
no gaming or betting activity takes place.

11/07/2008, and ascertained that the operatc
subscribes to the European Lotteries Associat
code of conduct. The code of conduct does |
address antmoney laundering practices unique 1
an online gaming environment.

What testing was conducted on Monopolies = 3.3.1 of the EL code states:
compare Monopoly practices with those of

CONFIDENTIAL
PAGEL680F343

- darge amounts of prize money shall not be paid « _

What are Members doing? Conclusion

Members have appointed designated seni Insufficient
management staff members to assume information
responsibility for the implementation and to draw

effectiveness of money laundering systems. conclusion.

Members have subscribed to ¢hEGBA Standarc Insufficient
that sets out rigorous aminoney laundering information
relevant to an online gaming environment. Contr¢ to draw

implemented include: conclusion.

- Development and implementation of mone
laundering policies.

- One account/one view per customer.

Restrictions on transfesf funds.



VA

Nr.

3.5

3.12

EGBA Standard
Members?

Inspect the web site or other material published |
the operator and determine if reference is made
the antrmoney laundering practices or contro
implemented by the operator.

Training and guidance shall be provided
SyLit 2e588a 2y (GKS aSyo¢
prompt identification, escalation and reporting ¢
fraud and antimoney laundering practices.

What testing was conducted on Monoles to
compare Monopoly practices with those «
Members?

Inspect the web site or other material published |
the operator and determine if reference is made
training or awareness provided to operat
SYLXt 2858S8a 2y (-madhey2audfexiig
practices.

¢tKS 9D. ! a S YroreWlaundering
practices shall include the provision of suspicic
transaction reports to the relevant national financi
investigation unit andnternational institutions.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

What is the Monopoly doing?

in cash but through alternative means such
OKSljdzSa 2NJoly]l GNFyatF!:
-aY2YyAG2NI dzydzadz £ Y2dzy
LISNI NBGFAE SNE LISNJ O2Y0

We inspected the AnnualReport 2007 on
11/07/2008, and ascertained that no reference
made to training and awareness that is provided
SYLX 288Sa 2y (i-mé&ey2audbavihg
practices.

We inspected the Annual Report 2007 an
www.westlotto.de on 11/07/2008, and ascertaine:
that no reference is made to the reporting ¢
suspicious activities to the relevant duatrities by
the operator.

CONFIDENTIAL
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What are Members doing? Conclusion
- Implementation of manual and automate
systems to analyse player activity and financ
transactions.
- No cash payments are made to players.
- No cash payments are accepted from players.
- Implementation of money launderin
thresholds.
Members have provided training and awarendss Insufficient
NEBf SOyl SYLX2eS8Sa 2y information
anti-money laundering practices. to draw
conclusion.
The training and awareness material at Membg
are annually reviewed by eCOGRA Limited an
sample of employees is tested to ensure they :
FFEYAEAFNI 6AGK dKaBd noodey
laundering practices.

Unusual or suspicious activities are reported Insufficient

Members to the relevant investigation units withi information

their jurisdictions. to draw
conclusion.
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Nr.

3.13

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
Inspect the web site or other material published |

the operator and determine if reference is made

the external reporting of sudpious activities to

relevant authorities.

A legal disclaimer shall be displayed on 1 We inspected www.westlotto.de on 11/07/2008, The Members web t&s terms and conditions statt Member
Y S Y 6 S NI aites gstéting that any criminal ¢ and ascertained that the terms and condit® do that criminal or suspicious activities will be reporte practices

suspicious activities may be reported. not state the actions that will be taken in the eve exceed
that criminal or suspicious activitiese identified. those of

What testing was conducted on Monopolies monopoly.

compare Monopoly practices with those ¢

Members?

LYaLlSoad GKS 2LISNI (2ND:
terms and conditions.

Confirm thatthe terms and conditions statéhe
action that will be taken in the event that criminal «
suspicious activitieareidentified.

Principle 4: Protect Customer Privacy and Safeguard Informi

EGBA Members will ensure that the privacy and confidentiality of all customer information submitted at any point in tamgaismed and remains protected from unauthorised
unnecessary disclosure.

Nr.
4.3

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
Members shall display and maintain a privacy po We inspectedvww.westlotto.deon 10/07/2008, and Web sites operated by Members display a separi Member
on their web sites. ascertained that a privacy policy is available on ' f Ay 1 (G2 (GKS aSYoSNDa LI practices
web site. on par
What testing was conducted on Monopolies Member terms and conditions make reference to t| with those
compare Monopoly practices thi those of privacy policy. of
Members? monopoly.

CONFIDENTIAL
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Nr.

4.4

4.5

EGBA Standard

LyalLlSod GKS 2LISNF G2NRa
privacy policy is available.
¢ KS aSYoSNRa LINX @1 O&

What is the Monopoly doing?

We  inspected

the pvacy

policy

on

minimum information that is required to be www.westlotto.de on 10/07/2008, and ascertaine:
collected, the purpose for information collection, tt that the privacy policy states the information to
conditions under which information may b collected, the purpose for information collectiol
disclosed and the controls in place to prevent t conditions for disclosure to third parties, ar
unauthorised or unnecessary disclosure of t controls around encryption and the use of cookies.

information.

What testing was conducted on Monopolies t
compare Monopoly practices with those «
Members?

LyaLlsSoa GKS 2LISNF Gd2NRa

privacy policy is available. Inspect the privacy po

and ensure that the privacy policy discloses:

a) The minimum informabn that is required to be
collected;

b) The purpose for the information collection;

¢) The conditions under which information may |
disclosed; and

d) Controls in place to prevent the unauthorised
unnecessary disclosure of the information.

Foreign language web sites shall display

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What are Members doing? Conclusion

aSYOSNEQ LINAGI 08 L2t A Member
information that is required to be collected, th practices
purpose for the information collection, th¢ on par
conditions under which information may b with those
disclosed and controls inlgre to prevent the of
unauthorised or unnecessary disclosure of t monopoly.
information.

We inspectedvww.westlotto.deon 10/07/2008, and Fordgn language web sites operated by Membe¢ N/A

aSYdSNNa LINRAGEF Oeé LJ2f A C ascertained that the web site does not cater f display a privacy policy with all the releva

language.

What testing was caiucted on Monopolies to

foreign languages.

CONFIDENTIAL
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Nr.

4.6

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
compare Monopoly practices with those «
Members?

Inspect the web site of the operator for reference
foreign language web sites.

Inspect the foreign language web site and determ

if players can register on the web site toap! If

registration is available, ensure that the web s

displays the operator privacy policy.

Terms and conditions that require acceptance frc We inspected the registration page ¢ The registration process of Members requires t Member
customers during registration shall clearly state t www.westlotto.de on 10/07/2008, and ascertaine acceptance of the terms and conditions, includi practices
aSYOoSNNa LINRA G O Lkdh® (GKIF G (K Songeift todhs Naty policy, an 1 KS aSYoSNRa LINAGF Oe on par

terms and conditions is required prior to success terms and conditions is required prior to success registration. with those
registration. registration. of
monopoly.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

LyalLlSod GKS NBIA&AGNY GA:
site and determine if acceptarcof the general
terms and conditions, including the privacy policy
required prior to successful registration.

Principle 5: Prompt and Accurate Customer Paymi

EGBA Members will ensure prompt and accurate processing of winnings and payment requests, subject to appropriate aydcheckssard verifican.

CONFIDENTIAL
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Nr.
5.1

5.3

EGBA Standard

Customer registration shall require the customer
provide the following minimum information: name
age, address and unique username and passw
details.

What testing was conducted on Monopolies -
compare Monopoly practices with those
Members?

Inspect the operator web site and registration pag
to determine the registration process, and tt
minimum information required for registration.
¢tKS aSYoSNna ¢So airdas
state that only customers legally permitted by the
jurisdiction can participate in gambling and bettir
activities.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

LYaLlSod GKS 2LISNF G2NDa

and conditions.

Confirm that the terms and cdlitions state that
only players legally permitted by their jurisdictic
can participate in gaming activities, arontain
information onauthorised jurisdictions.

What is the Monopoly doing?

We inspected the rdgtration pages on
www.westlotto.de on 10/07/2008, and ascertaine:
that the following minimum information is requirec
name, age, address, unique username &
password.

We inspected www.westlotto.de on 11/07/2008,
and ascertaed that the terms and conditions d
not state that only players legally permitted by the

jurisdiction can participate in gaming activities.

CONFIDENTIAL
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What are Members doing?

The minimum registration information required k&
Members during registration is: name, age, addre
and unigue username and password details.

The Member web site terms and conditions contz
a clause prohibiting participation in gaming al
betting activties by players not legally permitted k
their jurisdiction.

Conclusion
Member
practices
on par with
those of
monopoly.

Member
practices
exceed
those of
monopoly.
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Nr.
55

5.17

5.18

EGBA Standard
Customers shall only be permitted to open ol
account.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the general terms and conditions, the w
site, or other material published by the operator at
confirm that players are only permitted to open or
account.

If the Member adopts a policy of clearing inacti
customer accounts, then this policy shall be clee
aidlliSR Ay GKS aSYyoSNDna

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect he general terms and conditions, the we
site, or other material published by the operator at
RSGSN¥YAYS AT GKS 2LISNI
left in inactive accounts are clearly displayed.
Records shall be maintained for all custon
accounts that have been cleared, and any custor
requesting a casbut from an account that has bee
cleared shall be settled accofid G2 (KS
terms and conditions.

What testing was conducted on Monopolies

What is the Monopoly doing?

We inspected www.westlotto.de on 11/07/2008,
and ascertained that the terms and conditiorgo

not state that customers are only permitted to ope
one account.

We inspected the terms and conditions ¢
www.westlotto.de on 11/07/2008, and ascertaine:
that the operator does not state its policy fc
handling funds left in inactive accounts.

We inspected the terms and conditions ¢
www.westlotto.de on 11/07/2008, and ascertaine:
that the operator does not state its pol for
handling funds left in inactive accounts.

CONFIDENTIAL
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What are Members doing?
The Member web site terms and conditions contz
a clause prohibiting multiple customer accounts.

An annual assessment is performed of Memk
operations by eCOGRA Limited to ensure fraud .
money laundering controls are conducted
accordance with a formal documented process, &
appropriate controls are implemented to identif
multiple accounts.

The Member web site terms and conditions clea
state the policy for clearing inactive custom
accounts, if applicable.

The Member web site terms and conditions clea
state the policy for clearing inactive custom
accounts, if applicable.

An annual assessment is performed of Memk
operations by eCOGRA Limited to ensurmactive
player accounts were handled in accordance w

Conclusion
Member
practices
exceed
those of
monopoly.

Insufficient
information
to draw

conclusion.

Insufficient
information
to draw

conclusion.
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Nr. = EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
compare Monopoly practices with those « the Member policy.
Members?

Inspect the general terms and conditions, the w
site, or other material published by the operator at
determine if S 2 LISNJ (2 NR& LJ2 ¢
left in inactive accounts are clearly displayed.

Principle 6: Rigorous Independent Assessment of Product Randomness and |
The EGBA Members are committed to ensuring that ggraimd betting products are subjected to continuous and rigorous independent assessment to ensure products co
operate in a fair and random manner, and in accordance with published rules.

Nr. | EGBA Standard What is the Monopoly doing? What are Memilers doing? Conclusion
6.5 Random number generators used in products st We inspected www.westlotto.de on 09/07/2008, Random number generators used in Memh N/A
be tested at minimum, annually. and ascertaind that the operator does not provid¢ software products are tested on an annual basis

sports betting over the Internet. The German ste independent testing agencies such as eCO(
What testing was conducted on Monopolies  treaty, effective from 01/01/2008, prohibits sport Limitedand iTec Labs.
compare Monopoly practices with those « betting on the Internet.
Members? Results of random number generator reviews ¢
publiclyavailable.

Inspect the web site, or other material published
the operator and determine the software develope
used to develop gaming software and if randomne
iSadAy3a KFr@S 0SSy 02y
products.
6.16 Payout percentage reviews shall be conducted o We inspected www.westlotto.de on 09/07/2008, Payout percentage reviews are conducted t N/A
monthly basis to verify the actual return to th and ascertained that the operator does not provic Members on a monthly basis to verify the actual re

customer aginst the theoretical/estimated return. = casino products. of return to the player against @ the
theoretical/estimated return. The average rate |
What testing was conducted on Monopolies return for all games for Members is 90%.
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Nr.

Nr.
7.1

7.2

EGBA Standard
compare Monopoly practices with
Members?

those «

Inspect the web site, or other material published
the operator and determine the software develope
used to developcasino software and if payoL
percentage testing have been completed for tl
2LISNF §2NR& LINRPRdzOG&®

EGBA Standard

Advertisements shall contain factually corre
information and shall not be false or misleadir
particularly with regard to customer winnings.

What testing was conducted on Monopolies
compare Monoply practices with those o
Members?

Inspect the web site, or other material published
the operator and determine if any advertisir
around winners and amounts won are verified.
Advertisements shall not entice the underage
gamble or bet, and shall not be displayed in me
that is clearly targeted at the underage.

What testing was conducted on Monopolies
compare Monopoly practice with those of

What is the Monopoly doing?

What is the Mmopoly doing?

We inspected www.westlotto.de (Magaine) on
09/07/2008, and ascertained that material arour
winners and amounts wohasbeen published.

No evidence could be inspected that advertiseme|
published by the operator is annually reviewed a
verified.

We inspected the Annual Repor2007 and
www.westlotto.de on 11/07/2008, and ascertaine
that advertising material displayed does not conte
underage individuals or could be construed

targeting underage individuals.

CONFIDENTIAL
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What are Memlers doing?

Results of rate of return to playerare publicly
available.

Conclusion

Principle 7: Ethical and Responsible Market
EGBA Members will endeavour to employ well balanced advertising and marketing campaigns in line with responsible gaaridgamtiaciples.

What are Members doing?

Winners and amounts won advertised on Mkeer
web sites are annually reviewed as part of t
independent assessment to ensure they are factui
correct.

Members do not advertise winnings, the possit
benefits from winning, or similar material that me
be construed as false or misleading.

Advertisements on Member @b sites are annuall
reviewed as part of the independent assessment
ensure advertisements do not entice or displ
underage individuals.

Conclusion
Insuficient
information
to draw

conclusion.

Member
practices
on par with
those of
monopoly.
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Nr.

7.3

7.4

EGBA Standard What is the Mmopoly doing? What are Members doing?
Members?

Inspect the web site or other material published
the operator and determine if:
a) Media is targeted towards underage individual
b) Portrays anyone underage on the web site
other material published.
Advertisements and promotional content shall | We inspected the Annual Report 2007 a ! ROSNIAaSYSydGa LX I OSR
within the sprit of responsible gambling. www.westlotto.de on 11/07/2008, and ascertainel annually reviewed to ensure it is within the spirit
that the material displayed does not conta responsible gambling.
What testing was conducted on Monopolies = information that could be consted as not within
compare Monopoly practices with those « the spirit of responsible gaming.
Members?

Inspect the web site or other material published

the operator and determine if media contair

statements or information on the gtential personal

benefits to players when gaming.

Advertisements shall not contain a We inspected the Annual Report 2006 and 2007 ¢ The EGBA Standards to which Members subscrit

misrepresentation that is likely to cause damage www.westlotto.de on 11/07/2008, and ascertaine( based on industry best practicéeading jurisdiction

the business or goodwill of another person. that the material displayed does not conta and state monopoly standards. Members a
information that could be construed as likely 1 subjected to annual reviews by an independent th

What testing was conducted on Monopolies @ cause damage to the business or goodwill of anot/ party, eCOGRA Limited, to verify compliance.

compare Monopoly practices with those « person.

Members? EGBA Members are required to have a le
operating license from a reputable Europei

Inspect the web site or other material published regulabry authority.

the operator and determine if media contair

negative or unverified statements or information ¢ EGBA Members subscribe to the internatior

the gaming industry or potential competitors. responsible gaming code.
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PAGEL770F343

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

Conclusion

Member
practices
on par with
those of
monopoly.

Member
practices
on par with
those of
monopoly.
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Principle 8: Commitment to Customer Satisfaction and Sug

The EGBA Members are committed to providing customersawitmjoyable gaming experience with access to 24/7 support, where they can be assured of timely resolution of di

Nr. = EGBA Standard What is the Monopoly doing?

8.1 Contact information for complaints and dispu We inspectedvww.westlotto.deon 09/07/2008, and
resolution shall be readily accessible on the EC ascertained thatthe homepage of the operatol
Member web sites. contaim | Of SINJ tAy] G2

information. Contact information contains a genet
What testing was conducted on Monopolies form to log queries and a customer suppc
compare Monopoly practices with those ¢ telephone number.
Members?

LyalLlSoad GKS ¢So aaasS 7
contact information, and determinef the contact
information includes as a minimum telephone
numbers and an email addressfor submission of

queries
8.2 Customers shall be able to log complaints ¢ We inspectedvww.westlotto.de on 09/07/2008, and
disputes on a 24/7 basis ascertained that a general form is available

players to log queries and request information.
What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the operator web site and determine tt
customer support hours available to players.

CONFIDENTIAL
PAGEL780F343

What are Members doing? Conclusion

Contact information of Members is prominent Member

displayed on web sites. practices
on par

Contact information providedincludes an amail with those
address and telephone numbers. Members provi of

an online form for players to log queries or reque monopoly.
information.

Players are able to log queries, complaints ¢ Member

disputes with the Member on a 24/7 basis. practices
on par

An annual assessment is performed of Memlt with those

operations by eCOGRA Limited to ensure compla of

and disputes are conducted in accordance witt monopoly.

formal documented process, and resolved within

reasonable timeframe.
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Nr.
8.6

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
An independent third party shalbe available for We inspected the terms and conditions (Section Members have engaged an independent third par Member
mediation or resolution of disputes received fro on www.westlotto.de on 09/07/2008, and eCOGRA Limited, for the mediation or resolution practices

Members or their customers. ascertained that the operator provide mediation disputes received from players. exceed
services for players who participates in the games those of

What testing was conducted on Monopolies = the Westdeutsche Lotteries GmBH and Co. monopoly.

compare Monopoly practices with those «

Members?

Inspect the web site or other material published
the operatorto determine the recourse available t
players in the event dd dispute with the operator.

Principle 9: Responsible Practices Underpinned by a Safe, Secure and Reliable Env

EGBA Members will operate gaming and betting products within an internal control environment that is in line with best praictivhib supports the objectives of a secure, safe i
reliable environment.

Nr.
9.1

EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
EGBA Members shall appoint a Compliai We inspected the Annual Report 2007 « Members have appointed a compliance officer  Insufficient
Manager, who will assume ultimate responsibili 10/07/2008 for a senior management staff memb assume responsibility fo compliance with the information
for complance with the controls specified within th responsible for compliance. requirements of the EGBA Standards, and relev to draw

EGBA Standards. regulatory controls. conclusion.

What testing was conducted on Monopolies
compare Monopoly practices with those ¢
Members?

Inspect the web site or other material published |
the operator and determine if reference is mado
I aSYyA2NJ a4l FF YSYOSNI
compliance.
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Nr.
9.4

9.7

EGBA Standard What is the Monopoly doing?
EGBA Members shall commit to an annual review We inspected the Annual Report 2007
their operations by an independent third party t 10/07/2008 and ascertained that the operator hi
assess compliare with the EGBA Standards. appointed external companies to ensure compliar
2F LI NIYSNARA ¢AGK GKS 2
What testing was conducted on Monopolies @ practices. In 2007, the opei@r issued a total of 8¢
compare Monopoly practices with those « warnings to contractual partners on ner
Members? compliance.

Inspect the web site or other material published |
the operator to determine if third parties, othe
than financial auditors are sl to test the
2LISNI G2NRa O2YLX Al yOSo

EGBA Members shall commit to an annual audil We inspected the Annual Report 2007 «
financial statements and accounts performed by 10/07/2008, and ascertained that the annu
reputable external Audit Firm. financial audit iperformed by Ernst and Young AG

What testing was conducted on Monopolies
compare Monopoly practes with those of
Members?

LYaLlsSod GKS 2LISNI Gd2NRa
the external financial auditors used to audit annt
financial statements.
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What are Members doing?
In 2007, each EGBA Member and their softwi
providers committed and underwent a review {
their operations by an independent third part
eCOGRA Limited, to assess compliancth le

EGBA Standards, a setl@? ethical rules.

The review work conducted by the independe
third party, eCOGRA Limited, was quality assurec

KPMG.

EGBA Members and their software providers ¢
reviewed against this set of ethical rules on

annual basis.

An annual audit of financial statements ar
accounts are performed for Members by reputak
external Audit Firms such as KPMG, BDO ‘!

Hayward and PricewaterhouseCoopers.

Conclusion
Member
practices
exceed
those of
monopoly.

Member
practices
on par with
those of
monopoly.



VA

Nr.
9.10

9.12

9.13

EGBA Standard
EGBA Member web sites shall display the name
the Member and the address of its registered offic

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the operator web site and determine if tt
opert G 2 N & O2YLJ ye Ay T2
including registered name and physical address.
EGBA Member web sites shall prominently disg
the licensing jurisdiction from which gamhdirand
betting activities are conducted.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect thehomepage of theoperator web site and
determine if the jurisdiction by which the operator
licensed and rgulated is displayed and available
players.

EGBA Members shall appoint a Compliance Offi
who will assume ultimate responsibility fc
O2YLX Al yOS g AlK iKS
requirements, as necessary.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

What is the Monopoly doing?

We inspected www.westlotto.de on 09/07/2008,
and ascertained that the web site displays the nar
address and contact informatioof the operator.

We inspected www.westlotto.de on 09/07/2008,
and ascertained that thbomepage of theweb site
does not prominently displathe licensing authority
/regulator.

We inspected the Annual Report 2007
10/07/2008, for a senior management staff memb
NBalLlyarofS F2N GKS 2L
licensingjuk A RA OG A2y Q& NBIj dzA |
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What are Members doing?
Member web sites display the name of the Memb
and the address of its registered office.

The homepag of Member web sites displays th
applicable licensing jurisdiction.

Members have appointed a compliance officer
assume responsibility for compliance with tt
requirements of the EGBA Standards, and relev
regulatory controls.

Conclusion
Member
practices
on par with
those of
monopoly

Member
practices
exceed
those of
monopoly

Insufficient
information
to draw

conclusion.
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Nr.

9.14

9.15

EGBA Standard

Inspect the web site or other material published |
the operator and determine if reference is made
an organisation or staff meber responsible for
ensuring compliance of the operator with th
f AOSyaArAy3a 2dz2NAARAOGAZY
EGBA Member webkites shall prominently displa

the contractual terms and conditions applicable and ensured that contractual terms and conditio contractual terms and conditions applicable

gambling and betting activities.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the operator web site for the genérarms
and conditions, and determine if the terms ar
conditions are prominently displayed.

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopoly doing? What are Members doing?

We inspected www.westlotto.de on 10/07/2008, Member web sites prominently display

relevant to lottery and bettig activities are gambling and betting activities.
prominently displayed.

Conclusion

th Member
practices
on par with
those of
monopoly.

Contractual terms and conditions applidabto We inspected www.westlotto.de on 10/07/2008, Member contractual terms rad conditions contain Member

gambling and betting activities shall include the I
date published.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

LyalLlSoiu GKS 2LISNI §2ND:
terms and conditions, and determiné the terms
and conditions contain the last date published.

and ensured that contractual terms and conditio the last date published.
contained the last date published.
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Nr.
9.20

EGBA Standard

What is the Monopoly doing?

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What are Members doing? Conclusion

All customers shall be verified through the use of We inspected the registration pages, and the loc Member web sites require at minimum the use of Member
page on www.westlotto.de on 10/07/2008, and username and password to access gambling  practices
ascertained that a username and password betting activities. on par with

account identifier/password pair, or by any oth
means that provide equal or greater security (e
digital certificates), prior to being permitted t
participate in gambling and betting activities.

What testing was conducted on Monopolies
compare Monopoly practices with those «
Members?

Inspect the login page, and determine if an accol
name andpassword is required to access gami
activities.

required to access gaming adties.
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GERMAN MONOPOLGYOTTCBAYERN

Monopoly Information

Web site(s): www.lotto-bayern.de Products Lottery, Keno(N/A)and Sports Book (N/A) = Services:

EGBA Principle

Principle 1: Promote Responsible Gambling and Betting

Principle 2 KnowYourCustomer and Prevent Underage Gambling ¢
Betting

Principle 3: Zero Tolerance of Fraudulent and Criminal Behaviour
Principle 4: Protect Customer Privacy and Safeguard Information
Principle 5: Prompt andosurate Customer Payments

Principle 6: Rigorous Independent Assessment of Product Randomnes
Fairness

Principle 7: Ethical and Responsible Marketing

Principle 8: Commitment to Customer Satisfaction and Support
Principle 9: Responsible Practices Underpinned by a Safe, Secur
Reliable Environment

Total

Summary of Findings

Total Memberpractices Member practices

on parwith those

of monopoly
18 12
9 3
5 1
4 3
5 2
2 -
4 3
3 2
9 5
59 31
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exceedthose of
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1
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Online and Offline. For purposes
benchmarking study only online services we

assessed.

Member practices
less thanthose of
monopoly
1
2

Insufficient
information to

draw conclusion

2
1

11

of

N/A

tt
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Graphical Representation

The diagram belw (figure 31 illustrates thetotal number of comparable practicgse. it The diagram belowfiure 32 illustrates the percentage of Member practices that are
does not include those practices where insufficient information could be obtained or tl par, exceeding or less than the practices of the monopoly for the total numbstanflards
that were not applicable.)againstthe total number ofstandardswhere EGBA Membe! tested.63%of Member practices are on par and exceeding the practices of the mono
are on par and exceeding the practices of the monoantjthe total number oftandards 10% of the monopoly practices were found to be less than the practices implemente
GKSNB (KS Y2y2L2fteQa LINI OGAOSa A.arhe3dsuits Members in comparison t8% of Members practices that were found to be less than t
indicate the entity (Member or monopoly) which have implemented the nwianhdards practices implemented by the monopoly.

when compared to the total number standardgested.

16 EGBA Benchmarking Study - Lotto Bayern

14

12

10
8 B Member practices on par
6 with those of monopoly
4
2 B Member practices exceed
0]

those of monopoly

- )
@ \é’b \e?’ \eb‘ \e,(" @ \e’\ \?fb @ Member practices less

R R R R R R R &R R than those of monopoly
& & & & & &

R R R R R R R R R u Insufficient information to
draw conclusion

M Total comparable practices tested =N/A
H Nr. of Member practices on par with those of monopoly
B Nr. of Member practices exceeding those of monopoly

B Nr. of monopoly practices exceeding those Member practices.

Figure31 Figure32
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Principle 1: Promote Rponsible Gambling and Bettin

The EGBA Members are committed to promoting socially responsible gambling and betting, and working with customers, engloslesant industry stakeholders to help mane
and control problem gambling. EGBA Members wiluge that proper controls are established, implemented, and enforced, and that gambling and betting takes place in #élee:

gaming and betting environment.

Nr.  EGBA Standard What is the Monopoly doing? What are Members doing? Conclusion
1.1  The hanepage of Member web sites shall contair We inspected the homepage ofwww.lotto- The homepage of Member websites contains Member
clear link to the responsible gambling and betti bayern.deon 12/07/2008,and ascertained that il responsible gaming link that links through to a pa practices
page, which shall contain the following: contained a link to a responsible gaming page. that contains the following information: on par with
1. A warning that gambling and/or betting coul 1. A warning message thatagbling or betting those of
be harmful if not controlled and kept iI We inspected the responsidl gaming page or could be harmful. monopoly.
moderation. 12/07/2008 and ensured that it contained 2. Links to sources of help such as G4, Gam(
warning messagaboutgambling and Gamblers Anonymous.
What testing was condiied on Monopolies to 3. A selfassessment test recommended [
compare Monopoly practices with those « responsible gaming organisations.
Members? 4. Links to information on filtering programme
such as  CyberPatrol, NetNanny a
Inspect the homepage of the web site for ContentWatch.
responsible gaming link that links through to 5. Information on setting limits to contro
responsible gaming page. gambling and betting.
6. Information on coolingpff (for 7 days) or sel
Inspect the responsible gaming page and ens exclusion (for 6 months or more,
that it contains a warning message regardin indefinitely), with Member contact information.
gambling and/or betting. 7. Links and information on organisations thainc
provide advice and assistance on proble
gaming such as G4, GamCare and Gamtk
Anonymous.
1.1  The homepage of Member web sites shall contai We inspected the homepage ofwww.lotto- The responsible gaming page of Members Member
clear link to the responsible gambling and betti bayern.deon 12/07/2008 and ascertained that i focussed on the protection of players. practices
page, wheth shall contain the following: contained a link to a responsible gaming page. on par with

2. Advice on responsible gambling, and bettir

CONFIDENTIAL
PAGEL860F343

Thehomepageof Member web sites provides a lin those of


http://www.lotto-bayern.de/
http://www.lotto-bayern.de/
http://www.lotto-bayern.de/
http://www.lotto-bayern.de/

VA

Nr.

11

EGBA Standard
and a link to sources of help, including helpli
numbers.

What testing was conducted on Monopolies
compare Monopoly practices with those
Members?

Inspect the homepage ofthe web site for a
responsible gaming link that links through to
responsible gaming page.

Inspect the responsible gaming page and ens
that it contains a link, including helpline numbers
sources of help.

The homepage of Member web sites shall contai
clear link to the responsible gambling and betti
page, which shall contain the following:

3. An accepted and simple selfsessment proces

to determine risk potential.

What testing was conduetl on Monopolies to
compare Monopoly practices with those ¢
Members?

Inspect the homepage of the web site for
responsible gaming link that links through to
responsible gaming page.

Inspect the responsible gaming page and ens
that it contains a ské-assessment test or a direct lin

BENCHMARKINSTUDY
EUROPEAN GAMING ANMBETTING ASSOCIATIC

What is the Monopoly doing? What are Members doing? Conclusion
We inspected the responsible gaming page to organisations able to assiahd provide advice or monopoly.
12/07/2008, and ascertained that the page contai problem gaming such as G4, GamCare and Gaml|

advice on responsiblegamblng and a list of Anonymous

organisations that can assist problem gamblers, :
their contact numbers. The responsible gaming pageof Members also
provides information on organisations able to ass

and provide advice on problem gaming.

We inspected the homepage ofwww.lotto- The responsible gaming page on Member web s Member
bayern.deon 12/07/2008 and ascertained that i contains a seldssessment test recommended L practices

contained a link to a responsible gaming page. responsible gaming organisations. on par wih
those of
We inspected tb responsible gaming page c monopoly.

12/07/2008, and ascertained that it contained a se
assessment test.
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http://www.lotto-bayern.de/
http://www.lotto-bayern.de/
























































































































































































































































































































































































